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Release #2021-17  Saturday, September 11, 2021 
 

The lasting impact of the events of 9/11 on Californians. 
 
by Mark DiCamillo, Director, Berkeley IGS Poll 
 (c) 415-602-5594 
 
On the twentieth anniversary of the terrorist attacks of September 11, 2001, the Berkeley IGS 
Poll, in collaboration with the Los Angeles Times, are releasing the results from a series of 
questions asked to a random sample of California voters about the attacks and impact that 
they have had on voters’ lives.   
 
Recollection of 9/11 vivid in most voters’ minds 
Three in four voters (74%) say they vividly recall the events of September 11th, 2001, and 
47% say they have had a lasting impact on themselves or their families.   
 
Republicans, whites, and older voters are more likely than others to both vividly recollect the 
events of that day and say they had a lasting impact on them.   
 

Table 1 
Recollection of the events of 9/11 and proportion reporting that the events 

had a lasting impact on themselves and their families 
(among California registered voters) 

 Vividly 
remember the 
events of 9/11 

% 

Say events of had lasting 
impact on themselves or 

their families 
                  % 

 

Total voters statewide 74 47  
Age    

18-29 19 25  
30-39 75 42  
40-49 87 51  
50-64 89 57  
65 or older 91 54  

Race/ethnicity    
White 84 51  
Latino 60 38  
Asian American 61 42  
Black/African American 77 40  
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Observed IGS co-Director Eric Schickler, “These results suggest that even twenty years later, 
9/11 remains a formative event for many Americans of both parties and across most racial, 
ethnic and generational lines.” 
 
Most agree that the policies granting greater authority to US government agencies to 
tighten security and carry out greater surveillance of the public were justified  
Following the attacks, the federal government initiated new laws and policies expanding the 
authority of law enforcement agencies and the intelligence community to carry out greater 
surveillance of the American public.  When asked to look back and offer their current views 
of these policies, a 56% majority feels these actions were justified overall, 22% say they were 
not, and 22% have no opinion. 
 
The majority view that the increased surveillance actions of the government were justified is 
bipartisan, with 58% of Democrats and 61% of Republicans in agreement. This is noteworthy 
since in today’s hyper-partisan world there are relatively few issues about which voters of the 
two parties find common ground.  In addition, voters at both ends of the political spectrum, 
i.e., those identifying as strongly conservative or strongly liberal, are less likely than voters 
who take a more moderate stance in politics, to believe the government’s actions were justified.   
 
Smaller proportions of voters under age 40 than older voters also think the government’s 
increased surveillance activities were justified. 
 

Table 2 
Were federal government’s policies increasing the authority of law 
enforcement and intelligence agencies to conduct surveillance of the 

public justified? (among California registered voters) 
  

Justified 
% 

Not 
justified 

% 

No 
opinion 

% 
Total voters statewide 56 22 22 
Party registration    

Democrat 58 18 24 
Republican 61 25 14 
No Party Preference 52 23 25 
Other party 45 35 20 

Political ideology    
Strongly conservative 50 34 16 
Somewhat conservative 68 20 12 
Moderate 65 21 14 
Somewhat liberal 58 18 24 
Strongly liberal 37 23 39 

Age    
18-29 47 26 17 
30-39 42 30 28 
40-49 53 25 22 
50-64 62 19 19 
65 or older 71 15 14 
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Some report feeling improperly harassed by the increased security measures instituted 
since 9/11 
Californians were also asked whether they had encountered what they considered to be 
improper harassment from a number of the increased security measures that have been 
established since the 9/11 attacks.  Specifically, these included security screenings at airports, 
screenings at concerts or stadium venues or when entering a courthouse or other government 
building. 
 
Statewide, one in four voters (25%) say they have felt improperly harassed when going through 
security screenings at airports.  Another 17% report that they had encountered such treatment 
during screenings when entering a concert or stadium, while 15% say they experienced such 
harassment when entering a courthouse or other government building. 
 
Blacks and voters 30-49 are somewhat more likely than other voters to report this. 
 

Table 3 
Have you encountered what you consider to be improper harassment from  

increased security when going through any of the following places? 
(among California registered voters) 

   
Security 

screenings  
at airports  

Screenings at 
concerts or 

stadium 
venues 

Entering 
courthouses, 
government 

buildings 
  % % % 
Total voters statewide  25 17 15 
Age     
18-29  23 18 15 
30-39  33 22 17 
40-49  34 24 19 
50-64  24 16 14 
65 or older  16 10 10 

Race/ethnicity     
White  23 14 11 
Latino  26 21 20 
Asian American  25 19 14 
Black/African American  39 26 24 

 
One in five say worry about a terrorist attack led them to not attend certain large 
entertainment venues  
One in five voters (20%) say they chose not to go to a theme park, concert, sports stadium, or 
other large entertainment venue recently because of fear of a terrorist attack.   
 
Women and voters of color are the voter segments most likely to report this. 
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Table 4 

Has worry about a terrorist attack caused you to not go to a theme park, 
concert, sports stadium, or other large entertainment venue? 

(among California registered voters) 
 Yes 

% 
No 
% 

Total voters statewide 20 79 
Age   
18-29 22 76 
30-39 20 78 
40-49 21 78 
50-64 21 78 
65 or older 16 83 

Race/ethnicity   
White 15 85 
Latino 27 72 
Asian American 29 71 
Black/African American 23 77 

Gender   
Male 15 84 
Female 25 74 

 
Other findings from the survey include the following: 

 
• Californians hold mixed views about whether the U.S. government commission set up 

to investigate 9/11 made public all the essential facts about who planned the attacks and 
how they were carried out.  Statewide, 54% of voters believe that it did, but 43% feel 
that significant facts about these events have not been made public.  Republicans and 
strong conservatives are more likely than others to think that the major facts about the 
planning and implementation of these attacks have not been fully made public. 

 
• About two in three voters (63%) believe that the U.S. response to the 9/11 attacks has 

contributed to greater discrimination against Muslims among the American public, 
while 35% feel this has not been the case.  There are very large differences in views 
about this by party and political ideology, with Democrats and liberals much more likely 
than Republicans and conservatives to believe that the U.S. response to these events has 
resulted in greater discrimination against Muslims. 

 
• Similar large partisan and ideological differences are observed when voters are asked 

whether they feel radical Islamic groups represent a continuing serious threat to the U.S.  
Among all voters, 58% think they do, while 33% describe radical Islamic groups as a 
minor threat, and 6% feel they are no longer a threat.  Republicans and conservatives 
are again much more likely than Democrats and liberals to view such groups as 
representing a continuing serious threat. 

 
• When asked to offer their current views about the war in Afghanistan, opinions vary.  

The largest proportion (44%) thinks the war was justified at the start, but that the U.S. 
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remained in that country too long, while 31% say the war was a mistake from the 
beginning.  Smaller segments feel that while the U.S. needed to remain in Afghanistan 
all these years to prevent future terrorist attacks, its recent withdrawal was the right 
decision (6%) or say that the U.S. needed to remain in that country all these years but 
that its recent withdrawal was a mistake (16%). 

 
• Half of the state’s voters (51%) feel it is “very likely” that with the Taliban now in 

control in Afghanistan, terrorist groups will reconstitute there and that it will become a 
staging ground for terrorism.  Another 35% say this is “somewhat likely,” while just 
13% think this is unlikely.  Republicans and conservative voters are much more likely 
than others to believe this is very likely to happen. 

 
About the Survey 
The findings in this report are based on a Berkeley IGS Poll completed by the Institute of Governmental 
Studies (IGS) at the University of California, Berkeley. Funding for the poll was provided in part by 
the Los Angeles Times.  The poll was administered online in English and Spanish August 30 - 
September 6, 2021, among a stratified random sample of 9,809 registered voters across California.  
 
The survey distributed email invitations to stratified random samples of the state’s registered voters. 
Each email invited voters to participate in a non-partisan survey conducted by the University and 
provided a link to the IGS website where the survey was housed. Reminder emails were distributed to 
non-responding voters and an opt out link was provided for voters not wishing to receive further email 
invitations. 
 
Samples of registered voters with email addresses were provided to IGS by Political Data, Inc., a 
leading supplier of registered voter lists in California and were derived from information contained on 
the state’s official voter registration rolls.  Prior to the distribution of emails, the overall sample was 
stratified by age and gender to obtain a proper balance of survey respondents across major segments of 
the registered voter population. 
 
To protect the anonymity of survey respondents, voters’ email addresses and all other personally 
identifiable information derived from the voter listing were purged from the data file and replaced with 
a unique and anonymous identification number during data processing.  In addition, post-stratification 
weights were applied to align the sample of registered voters responding to the survey to population 
characteristics of the state’s registered voters.   
 
The sampling error associated with the results from the survey are difficult to calculate precisely due 
to the effects of sample stratification and the post-stratification weighting. Nevertheless, it is likely that 
findings based on the overall sample of registered voters are subject to a sampling error of 
approximately +/-1.8 percentage points at the 95% confidence level. 
 
Question wording  
September 11th will mark the 20th anniversary of the attacks on the World Trade Center in New York 
and on the Pentagon in Washington.  Which of the following comes closest to your experience of these 
events? (1) I vividly recall the events of September 11th, 2001, (2) I remember the events of that day, 
but not the details, (3) I’ve heard about the events of that day, but don’t have any personal memory of 
them.  
 
Did the events on 9/11 affect your life or the lives of members of your family in any lasting way? 
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After the 9/11 attacks, the U.S. government set up a special commission to investigate what happened 
and report its results back to the public. Which of the following better represents your view of the result 
of these investigations? (1) The investigations have largely established and made public the facts about 
who planned the attacks and how they were carried out, (2) There are still significant facts about who 
planned the attacks and how they were carried out that have not been made public. 
 
In the aftermath of the 9/11 attacks, in an effort to ward off similar attacks in the future, the federal 
government adopted new policies and laws that increased the authority of law enforcement and U.S. 
intelligence agencies to conduct surveillance of the American public.  Looking back now, do you 
believe these policies and laws were or were not justified? 
 
Have you ever encountered what you consider improper harassment from increased security screening 
when going through any of the following? (1) Security screening at airports, (2) When entering 
courthouses, government offices or other public buildings, (3) Metal detectors or other types of security 
screening at a concert, stadium, or other public event. 
 
In recent years, has worry about a possible terror attack caused you to skip going to a theme park, 
concert, sports stadium, or other large entertainment venue? 
 
Based on what you seen, read, or heard, do you think that the U.S. response to the 9/11 attacks has 
contributed to greater discrimination against Muslims among the American public? 
 
Shortly after 9/11, the U.S. went to war in Afghanistan with the announced purpose of punishing Al 
Qaeda, the group that it said planned and carried out the attacks.  Which of the following comes closest 
to your view of the war in Afghanistan? (1) The war in Afghanistan was a mistake from the beginning, 
(2) The war in Afghanistan was justified at the beginning, but the U.S. should not have remained 
involved in that country for all these years, (3) The U.S. needed to remain in Afghanistan all these years 
to prevent another attack, but its withdrawal now was the right decision, (4) The U.S. needed to remain 
in Afghanistan all these years and its recent decision to withdraw from Afghanistan was a mistake. 
 
In your opinion, do radical Islamic groups: (1) Represent a continuing serious threat to the United 
States, (2) Represent only a minor threat to the United States, (3) No longer pose a serious threat to the 
United States. 
 
Now that the Taliban have taken over Afghanistan, how likely do you think it is that terrorist groups 
will reconstitute in Afghanistan and become a staging ground for terrorism around the world? 
 

About the Institute of Governmental Studies 
The Institute of Governmental Studies (IGS) is an interdisciplinary organized research unit that pursues 
a vigorous program of research, education, publication, and public service. A component of the 
University of California system’s flagship Berkeley campus, IGS is the oldest organized research unit 
in the UC system and the oldest public policy research center in the state.  IGS’s co-directors are 
Professor Eric Schickler and Associate Professor G. Cristina Mora.   
 
IGS conducts periodic surveys of public opinion in California on matters of politics and public policy 
through its Berkeley IGS Poll. The poll, which is disseminated widely, seeks to provide a broad measure 
of contemporary public opinion, and to generate data for subsequent scholarly analysis.  The director 
of the Berkeley IGS Poll is Mark DiCamillo. For a copy of the detailed tabulations to this report or a 
complete listing of past reports issued by the poll, please visit the Berkeley IGS Poll website at 
https://www.igs.berkeley.edu/research/berkeley-igs-poll.  




