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Rachel'de'Leon'
Cab'City'
Abstract'

'
'
Cab$City$is'a'225minute'film'that'explores'two'parallel'narratives'of'the'cab'driver'
and'the'city'they'drive'in.'The'film'takes'place'in'San'Francisco,'Calif.,'during'a'time'
when'the'city'is'going'through'major'physical'and'demographic'changes.''Cab'
drivers'are'some'of'the'most'well5equipped'people'to'tell'the'story'of'the'city'and'
how'it’s'changed'right'in'front'of'their'eyes.''However,'this'time,'they’re'the'ones'
who'are'being'examined'as'their'jobs'change'drastically'and'the'old'meets'the'new.''''''



Cab City 
Fine Cut Script 

23:25 
 

Music up 
 
Francoise:   Every neighborhood has a story to tell.  And since I lived here for 40 years and I’ve 
gone through cycles -- the city has amazing cycles. I can stele those stories.   
 
I’ve been driving a cab for 22 years. In a way, I’m like a chronicler of the city; I’m a wandering 
chronicler as I drive along with my cab.   
 
Title: Cab City 
 
Title Card: There are more than 7,000 cab drivers in San Francisco  
 
Music fade up 
 
Montage of passengers in car 
 
Male Speaker:   we’re going to Macy’s Union Square, please.   
 
[Many passenger voices talking over each other]  
 
Title Card: MANY PASSENGERS IN SAN FRANCISCO ARE ABOUNDING TRADITIONAL 
CABS FOR A NEW BREED OF CARS-FOR-HIRE 
 
Francoise: Since last winter to now, it’s amazing how swiftly we were taken over by Uber and by 
Lyft. 
 
Francoise: Yes, it’s OK? Yes, thank you very much.   All right, have a good night.   
 
 Male Speaker:   Yeah, thank you.   
 
Female Speaker:   Thank you.  Be safe out there.   
 
Text Card: NEW COMPANIES, LIKE UBER, LYFT, AND SIDECAR ARE TURNING THE 
TRADITIONAL CAB INDUSTRY UPSIDE DOWN. 
 
House music fades up 
 
Producer: What was that for?   
 
Trevor: Criminal [laughs], Lyft guy. I make it a point to always give them the finger.   



 
Trevor: When I was a kid, I saw Taxi Driver. And I thought wow, that’s really cool, that’s badass.  
Yeah, he’s like a vigilante on the streets. And you know, the appeal of driving around the city at 
night and seeing all the stuff that goes on, I thought was interesting.   
 
Sound of street and sirens 
 
[Man singing unintelligible song]   
 
Female Speaker:  What’s this?   
 
Trevor: That’s my taxi badge. I’m required by law to wear that.  Most cab drivers wear it 
dangling from their necks so you don’t usually see— 
 
Female Speaker:  Really?  I’ve never noticed.   
 
Trevor: They’ve been required for cab drivers to wear for at least a hundred years.   
 
Trevor: Yeah, that’s a not-getting-in-my-cab kind of ride.  
 
Francoise: It’s a story of last year when I pick up that very drunk, techno person. And he came 
in my cab and told me that we were finished. That we were over because really, we were so 
dysfunctional and such unpractical, uh, people couldn’t count on us to pick them up.  
 
Female speaker: We’re going, 16th and Valencia and then 16th and Mission 
 
Francoise: OK. 
 
Female Speaker:  So his phone like, died in some weird way.  So I was like, I’ll call a cab 
because that’s what’s on my phone is call a cab.   
 
 Male Speaker:  And I shrugged my head at her for not having--  
 
Female Speaker:   And he scoffed at me.   
 
 Male Speaker:   My phone’s not working right now, so--  
 
Female Speaker:   And my--  
 
Female Speaker:   And my arm’s working fine for hailing.   
 
Francoise:   And you would have found that Uber actually is charging three times the normal 
price.   
 



Male Speaker:   Yes, I did find that and that’s why I took a Sidecar over here actually.  Which 
does not charge three times--  
 
Text Cards: UBER, LYFT, AND SIDECAR ARE “RIDESHARING” COMPANIES THAT 
CONNECT DRIVERS WITH READERS THROUGH MOBILE APPS. THEY ALL STARTED IN 
SAN FRANCISCO.   
 
Male Speaker:  I actually- I actually, I used to take cabs constantly, and I have no problem-- I’ve 
jut had a lot of really bad experience in cabs.   
 
Francoise:   Ah, that’s too bad.   
 
 Male Speaker:  And you are not-- you are clearly a very nice person, a nice cab driver, but I 
have definitely been in some terrible cab experiences. 
 
Francoise:   Yeah, that’s too bad. 
 
Trevor: One thing I tell people when they get in my cab, and I take off from the curb, you know, 
my house music pumping and tires squealing and I turn around to them and say, you better 
buckle in. Steve McQueen’s got nothing on me.   
 
Trevor: Lose the panties later, OK? [laughing] Have fun. I keep it a little crude, sometimes 
people love that shit.  
 
Francoise: What people say is they love my accent-- oh, what a beautiful accent you have, 
where you from?  So of course, I’m from France.  And often what happened, is that they say, 
you have a beautiful voice.  So I don’t know if I have a beautiful voice, but it happened to me a 
few times that people ask me to talk to them about life and talk to them about whatever comes 
to my mind because they need to be soothed. And they find that my voice is very soothing.   
 
Music up 
 
Francoise: I talk about love, I talk about maybe about family, the history of San Francisco.  And I 
think that’s about the life on the street is that it’s very immediate and it’s very spontaneous. 
 
Music down 
 
Francoise: How long have you been living here?   
 
Female speaker: Forever.  
 
Francoise: Forever [laughing] That’s good. So you have seen all the changes as well, right?  
 
Female speaker: Yes, yes.  They have 20 years of construction going on for construction 



workers over here. Twenty years guaranteed work.   
 
Francoise:   That’s fantastic, that sounds really exciting.  How do you feel about it?   
 
Female Speaker:  I, well -- I guess I can feel some kind of way because my kids will be able to 
enjoy that, but I don’t know, maybe they’re going to throw us out by the time we get there--  
 
Francoise:  Because look at what happened to the Fillmore.  Do you remember when they put 
up the Fillmore— 
 
Female speaker: Yeah 
 
Francoise:  And they say, oh we’re taking--   
 
Female Speaker:   We’re going to take everyone from Fillmore back and they didn’t, they-- 
 
Francoise:   No.   
 
I don’t know how it works.  I mean, the city is so-- you can’t- you can’t afford to be poor here.   
 
Francoise:   And everybody’s honking!   
 
Female Speaker:  You know, people in California don’t honk their horns very much. Maybe in 
San Francisco, you’re finding more but I’ve been really surprised that someone has honked their 
horn twice, um, at me today and it’s so unusual that it- it, you know, it’s not like being in New 
York. It’s so unusual you remember it and you count them.   
 
Francoise:   Yes. My kids would go, honk mom!  And I’d go, no, it’s so rude.   
 
[Trevor honks] 
 
Male Speaker:  I just drove two days and made $150.   
 
Trevor: Fucking Christ.  That is just horrendous.   
 
Male Speaker:  We’re talking 10 hour days.  I made $60 yesterday and today, I made like, uh, 
like 90.   
 
Trevor: I don’t know how they think—I don’t know how they expect anybody to live on this shit, 
you know.  It’s ridiculous.   
 
Trevor: This used to be all taxis up and down the street right here. 
 
Female Speaker:    Tell me about yourself.   



 
Trevor: well, what do you want to know?   
 
Female Speaker:   Everything.   
 
Trevor: Define everything.   
 
Female Speaker:   I got time.  Start with one thing-- your name.   
 
Trevor: Well, my name?  What do you think my name is?   
 
Female Speaker:   I don’t know, you tell me. Dude, I’m a foreigner, dude.  I don’t know. So do 
you find interesting people in cabs?  Because I really want to start doing Lyft, I really want to 
know about it.   
 
Trevor: No, no, no.  Don’t drive for Lyft.  And here’s why. If something happens to you in the 
vehicle, there’s no camera to protect you like there is in every cab.  There’s no GPS tracking 
with a dispatcher on the other end--  
 
Female Speaker: It is on my application, on my phone.   
 
Trevor: But that’s not a dispatcher   
 
Female Speaker:  So what’s the difference with a dispatcher or without?   
 
 Trevor:   Well, it’s-- if I get into trouble, I can press a button and the dispatcher gets alerted and 
the police will show up.   
 
Female Speaker: So what do I do now?  What do I do when I need extra cash?   
 
Female Speaker: You say a code. There’s a code.   
 
 Trevor:   No, just go get your taxi license. 
 
Francoise: Delores and 15th, OK.   
 
This city is alike a book in a way.  You can turn the page. This is a the Lower Haight.  The lower 
Haight used to be about black neighborhood. I used to live in the Lower Haight in the 1970s.  It 
was a dangerous neighborhood.  I remember getting off the 22 Fillmore and there is shooting 
happening.  And I had never been in a shooting before, I mean, God knows. I mean, in France, 
people don’t shoot at each other.   
 
And when you come off the bus, you don’t have 20 police cars who are shooting at some 
snipers at the top of the roof.  And that’s how the Lower Haight was in the 1970s.   



 
Francoise: To me, as a whole, my most human experience was I used to people who lived by 
city college, which is called the Lakeview District or the Oceanview District and I used to pick up 
older African American women, especially.  And the sharing that they had with me of such deep, 
rich history.   
 
And I often would take them to church or to the doctor and we will talk.  And we will talk about 
anything from their life in the south to their life here, but more than anything, their spirit.   
 
Beautiful women, this is something we don’t see anymore.  And that was only—I’m talking only 
10 years ago.   
 
[Sounds of construction]  
 
Male Speaker:   We were actually just discussing the legal implications of Sidecar, Lyft and 
Uber. They get rated and these ratings actually directly affects them.  So it’s much less common 
for them to ditch their passengers.  But at the same time, they live in this really weird legal zone 
where they don’t actually have um--  
 
Trevor:   A license or insurance.   
 
 Male Speaker:  It’s unclear, right?  It’s untested legal ground.  So what happens when you’re an 
in an accident with one of these drivers?   
 
Trevor: Yeah, uh, utilizing personal insurance while you’re operating your vehicle commercially 
renders your policy null and void.   
 
Trevor: So this guys in front of us is a Lyft right here. In fact, I don’t recognize that plate, so I’m 
going to get that one. 
 
Trevor: Exactly 
 
Male speaker: You know, and every one of them have to pay what we pay.   
 
Trevor: All right, well, keep ‘em coming, keep ‘em coming. You know, I got a thank you from one 
of the insurance companies the other day-- someone at state farm said uh, sent me a thank you 
for the plates.   
 
 Male Speaker:  Oh, so the plates are making it to the insurance companies?   
 
Trevor: Yeah, yeah. Yeah, yeah, they’re making it to them. I mean, this is the first positive 
confirmation I’ve heard that they’re actually looking at them aside from seeing the logins.   
 
VO: WHEN I REALIZED WHAT THESE GUYS WERE WITH THE PINK MUSTACHES FLYING 



MY STREETS, I STARTED GETTING REALLY, REALLY MAD.   
 
Trevor: that’s our scalp collection.  I’ve got a couple of my own at home.   
 
TREVOR VO: SAN FRANCISCO HAS ALWAYS BEEN A CITY FULL OF ARTISTS, 
DREAMERS, PARTIERS, IN RECENT YEARS, IT’S SHIFTED. 
 
Daisy: It is my first day working as an UberX driver, heading to San Francisco, from the East 
Bay.  Everybody loves the convenience, everybody loves being able to hit that one button and a 
clean car showing up, you know the face of the driver, you know who’s picking you up, they 
provide water, I open the door for them. I have an umbrella in my glove compartment just in 
case in rains. So I can be like the Great Gatsby.   
 
I know a lot of people that live in San Francisco, born and raised, that would never use a service 
like this. They just-- something about, I guess, about the pride, I guess. They don’t use it.  None 
of my friends use Uber-- it’s just people from out of town that live here.   
 
Male speaker: So how long you been in the city for? 
 
Daisy: I was born and raised here.  
 
Male speaker: Oh, whoa.  
 
Daisy: Yeah, I know. Right? Dinosaur.  
 
Male speaker: that’s cool, though. It’s just not often you meet a native.  
 
Daisy: So how’d you learn about Uber—out here? Because they have it in DC too, right?  
 
Male speaker: Oh, yeah, oh yeah. I mean actually—a week or two ago, I nearly got harassed by 
a cabbie driver once.  
 
Daisy: uh-oh. Why?  
 
Male speaker: because like, we got in and he was like, do you guys have cash? And we were 
like, uh yeah, I think so. And we drive a block or two, and we’re like uh, yeah, actually, we don’t 
actually have cash.  
 
And he kicked us out and then, like, as we were getting out of the cab, we were walking away 
and we went like, 2 or 3 blocks, so there was like, 6 dollars on the fare. And he like, parked his 
cab on the side, ran out, grabbed us by the collars and was like, what are you doing? Like, give 
me my money, you owe be six dollars.   
 
Male Speaker: So I’ve had so many bad cab experiences, it’s just overwhelming.  They’re just 



so upset that the city’s taking a couple percent when you use a credit card. 
 
Female: If I hailed a ta- cab, they would like ask before I got in the cab like, where I was going 
and if I told them, they would say, oh nope, forget it.  And drive off.   
 
Daisy: It’s time to change. It’s an old school dinosaur way of having someone work for you and 
drive for you when you can drive your own car.   
 
Francoise: Francoise: I remember an accident happening on California Street in…. maybe in 
1989 or something like that, a crane fall- fell, at triple five California, at California and 
Montgomery. And the commentator was saying, well, nobody got hurt, except one cab driver got 
killed.  
 
And I think it just really says a lot about the way cab drivers are perceived. You know, it’s just 
this kind of job. It’s a stupid job. You know, and people don’t really matter that much, when in 
fact, we all are real people. 
 
Trevor: right now, it is 10:56.  Uh, so we got about an hour and four minutes until midnight on 
New Year’s eve, 2013.  Um, so far, I have done seven rides tonight, since 8 o’clock.   
Trevor:   I promise it will be a fun ride and it will be a lot cheaper than what they’ll charge you.  
And it’s also legal for me to pick you up. It’s not legal for them to take you.  So.  
 
Male Speaker:   How much—how do you know it’s not legal?    
 
Trevor: In fact, I’m going to just stand here and block him. Figure out which car is his, OK great.  
Perfect. I’ll just stand here all night long, I don’t really care. Oh, look your little buddy’s nice 
enough to help you out.   
 
Male Speaker:  Fuck yourself.   
 
Trevor:   Eh, fuck you.   
 
Male Speaker:  Miserable shit.   
 
Trevor:   Yeah, I’m the miserable shit?  You’re the fucking thief.   
 
[Laughs] I love doing that.  That is one of my favorite things in the world, pissing off limo drivers.   
 
VO: I’VE LIVED IN SAN FRANCISCO MANY YEARS, OFF AND ON MY WHOLE LIFE.   
 
Trevo: Yeah (in response to light) 
 
VO: I LOVE THIS CITY, BUT IN THE CURRENT POLITICAL TRAJECTORY THAT WE’RE IN, 
IT’S REALLY SOURING THE TASTE OF THE CITY FOR ME.   



 
AND I REALLY WANT START A FAMILY. AND I FEEL LIKE SAN FRANCISCO IS THE 
WRONG PLACE TO TRY TO START A FAMILY.  
 
Music up “Honey, you are my shining star” 
 
TREVOR VO: I THINK IT’S TIME FOR ME TO ELIMINATE THAT STRESS 
 
TREVOR: YEAH, THERE WE GO.   
 
Daisy: I mean, the way, the way the economy’s going in San Francisco, I could easily do this for 
another year.  
 
Well, because, I was here in the ‘90s when it was the dot com and I was bartending at the time, 
and I just—crazy amount of money I was making at the time, and of course, it crashed. But this, 
right now, in this time ofSsan Francisco, it feels like that same kind of energy, where there’s this 
influx of cash and I mean, Twitter just went public, so there’s another few millionaires in the city. 
 
So I feel like you might as well capitalize on it and the best way to do it is to work in the service 
industry. All right. 
 
 
Female speaker: Thank you.  Don’t get the heavy stuff, we will.   
 
Francoise: Oh, that’s OK.  There you go.   
 
Female speaker: Thank you so much.   
 
Francoise: OK, you’re welcome, Buh-bye.   
 
Female speaker: It was an honor meeting you.   
 
Francoise: Thank you very much.   
 
Female Speaker: It was great meeting you.  
 
Francoise: Maybe next time when you come back—you know, it’s a small town  
 
Text card: SEVERAL WEEKS LATER, FRANCOISE LEARNED SHE HAD CANCER. SHE HAS 
SINCE STOPPED DRIVING. 
 
Francoise: “Look at this, isn’t that precious?  So beautiful….downtown” 
 
“So the city’s always in constant flux, you know, of-- to me, the city’s like a beautiful lady, she’s 



always changing her clothes and looking beautiful. And sometimes she’s a little bitchy and 
sometimes she’s just so generous. But to me, San Francisco is a beautiful, beautiful lady.”   
 
END CREDITS 
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