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Characteristics of Facebook’s third-party
medical fact checkers

Alyson Haslam1 and Vinay Prasad1

Abstract

Introduction: Social media websites, such as Facebook, have made an effort to monitor and label news stories and op-eds
that could be false or misleading. As such, we sought to evaluate fact checkers for news stories and op-eds that circulate on
Facebook.

Methods: We searched all articles on HealthFeedback.org for names of reviewers and other quoted individuals cited in the
article and their professional titles. We searched Twitter on March 10, 2021, to see whether the reviewers and quoted indi-
viduals had an account and noted the number of Twitter followers.

Results: The median number of followers on Twitter for reviewers was 10,000 (since January 2020) versus 1012 (prior to
January 2020; p= 0.007). The median number of followers on Twitter for quoted individuals was 153,050 (since January
2020) versus 314 (prior to January 2020; p= 0.04).

Conclusion: Current fact-checking processes appear to be strongly associated with large Twitter followings. Greater trans-
parency in the process of determining misinformation is needed.
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Introduction
Social media websites, such as Facebook, have made an
effort to monitor and label news stories and op-eds that
could be false or misleading.1 HealthFeedback.org is one
of the dozens of organizations that review multiple types of
media articles for Facebook, but HealthFeedback.org
focuses specifically on health and medical articles. They
solicit two to four reviewers per article, who makes a deter-
mination as to which articles are misleading. Reviewers
apply to review articles identified by Facebook, as opposed
to reviewers for scientific articles who are invited, and
reviewers do not disclose conflict of interest. Fact checking
formisinformation relies on unbiased and objective reviewer
selection and processes to balance the protection of scientific
dialogue with the removal of misinformation from
Facebook. Hence, we sought to evaluate fact checkers for
news stories and op-eds that circulate on Facebook.

Methods
On 3 October 2021, we included and searched all articles on
HealthFeedback.org, since the website inception. We
abstracted data on names of reviewers and other quoted
individuals cited in the article, their professional titles, the
article title they reviewed, the number of articles reviewed,
and year of review(s). We searched Twitter on 10 March
2021, to see whether the reviewers and quoted individuals
had an account and noted the number of Twitter followers.
Data are presented in frequencies and are stratified by
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pre-Covid-19 and post-Covid-19 (January 2020). We tested
differences in means with a t-test, medians with Wilcoxon
rank-sum test, and differences in categorical variables
with Fisher exact test. As data were publicly available, insti-
tutional review board approval was not required.

Results
We found that of the 19 articles reviewed by
HealthFeedback.org, seven (37%) articles were fact-checked
since January 2020. The average number of reviewers per
article prior to January 2020 was 3.6, and the average
number of reviewers per article since then was 2.7 (p=
0.03). Prior to January 2020, 43% of reviewers (n=19)
were by assistant, associate, or full professors, 14% of
reviewers (n= 6) were by fellows or postdocs, and 18%
were done by researchers (n=8). Since January 2020, 63%
were assistant, associate, or full professors (n=12), 21% of
reviews were done by fellows or postdocs (n=4), and one
(5%) was done by a researcher.

Prior to January 2020, 64% of reviewers had active
Twitter accounts, and the average follower count was
6986 (median 1012; Table 1). Since then, 79% of reviewers
have active Twitter accounts, and the average follower
count was 42,000 (median 10,000).

The average number of followers on Twitter for quoted
individuals was 161,123 (since January 2020) versus 314
(prior to January 2020; p= 0.0007; Table 1). The median
number of followers on Twitter for quoted individuals
was 153,050 (since January 2020) versus 314 (prior to
January 2020; p= 0.04). There was at least one case since
January 2020 where the reviewer had already been critical

of the topic on Twitter, prior to reviewing the article. We
did not find any prior to January 2020.

Discussion
We found that reviewers who were selected to review articles
for Facebook and those whose quotes are included have large
followings on Twitter and in at least one case, the reviewer had
publicly stated their opinion of the article prior to the review.
These findings are concerning in light of survey results from
another study, which reported that social media was the
biggest perceived source of Covid-19 misinformation among
researchers, clinicians, and academics.2 Our findings are
limited by sample sizes, but we included all articles and
reviewers on HealthFeedback.org during our study time frame.

The spread of misinformation on Facebook raises con-
cerns. Current fact-checking processes appear to be strongly
associated with large Twitter followings. Further, reviewers
appear to be selected based upon a priori viewpoints that
reach a large audience. It is unclear how articles are selected
for review and how reviewers are chosen since the exact
process for determining specific reviewers is not included on
the website or in the articles themselves. Greater transparency
in the process of determining misinformation is needed.

Conflict of interest: Vinay Prasad’s Disclosures. (Research funding)
Arnold Ventures (Royalties) Johns Hopkins Press, Medscape, and
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UnitedHealthcare and OptumRX. (Other) Plenary Session podcast
has Patreon backers, YouTube, and Substack. Dr. Haslam has no
financial nor non-financial conflicts of interest to report.

Table 1. Twitter activity among HealthFeedback.org fact checkers and quoted individuals.

Reviewers since January 2020 (n= 19) Reviewers prior to January 2020 (n= 44) p valuea

Presence of Twitter account 15 (79%) 28 (64%) 0.38

Average followers 42,000 6986 0.06

Median followers 10,000 1012 0.007

Average number of reviewers
per article

3.7 2.7 0.03

Other quoted individuals since
January 2020 (n= 16)

Other quoted individuals prior to
January 2020 (n= 2)

p valuea

Presence of Twitter acct 14 (88%) 2 (100%) 1.0

Average followers 161,123 314 0.0007

Median followers 153,050 314 0.04

aFisher exact test p value for “presence of Twitter account” independent t-test p value for “average followers” and “average number of reviewers”, and
Wilcoxon rank sum test for “median followers”.

2 DIGITAL HEALTH



Contributorship: Both AH and VP were involved with study
design, data acquisition, and drafting of manuscript. AH
conducted data analysis.

Ethical approval: As data were publicly available, institutional
review board approval was not required.

Funding: The authors disclosed receipt of the following
financial support for the research, authorship, and/or
publication of this article: This work was supported by
Arnold Ventures.

Guarantor: VP.

ORCID iD: Alyson Haslam https://orcid.org/0000-0002-7876-
3978

References
1. Allcott H, Gentzkow M and Yu C. Trends in the diffusion of

misinformation on social media. Res Polit 2019; 6. DOI:10.
1177/2053168019848554

2. Gupta L, Gasparyan AY, Misra DP, et al. Information and mis-
information on COVID-19: A cross-sectional survey study.
J Korean Med Sci 2020; 35: 1–11.

Haslam and Prasad 3

https://orcid.org/0000-0002-7876-3978
https://orcid.org/0000-0002-7876-3978
https://orcid.org/0000-0002-7876-3978
https://doi.org/10.1177/2053168019848554
https://doi.org/10.1177/2053168019848554

	 Introduction
	 Methods
	 Results
	 Discussion
	 References


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile ()
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 5
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /PDFX1a:2003
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    33.84000
    33.84000
    33.84000
    33.84000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    9.00000
    9.00000
    9.00000
    9.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames false
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks true
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo true
      /AddRegMarks false
      /BleedOffset [
        9
        9
        9
        9
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks true
      /IncludeHyperlinks true
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




