
UC Merced
Proceedings of the Annual Meeting of the Cognitive Science 
Society

Title
Shalom/Salaam: Designing for Collaboration in Peacemaking

Permalink
https://escholarship.org/uc/item/0zr8p763

Journal
Proceedings of the Annual Meeting of the Cognitive Science Society, 19(0)

Authors
Stuart, Barbara K.
Perrone, Corrina

Publication Date
1997
 
Peer reviewed

eScholarship.org Powered by the California Digital Library
University of California

https://escholarship.org/uc/item/0zr8p763
https://escholarship.org
http://www.cdlib.org/


Shalom/Salaam :  Designin g fo r  Collaboratio n i n Peacemakin g 

Barbara K. Stuart and Corrina Perrone 
Cente r  fo r  LifeLon g Learnin g an d Design ,  Institut e fo r  Cognitiv e Scienc e an d Departmen t  o f  Compute r  Scienc e 

Universit y o f  Colorado ,  Boulde r 
b s t u a r t @ u s w e s t . n e t ,  c o r r i n a @ c s . c o l o r a d o . e d u 

In t roduct io n 

Collaborating across disciplines is suggesting new research 
agenda s fo r  cognitiv e scientists .  Throug h Harvard' s Mind , 
Brai n an d Behavio r  Initiative ,  Kossly n n o w studie s th e 
imager y o f  literatur e an d get s ne w idea s fro m collaboratin g 
wit h anothe r  disciplin e (Magner ,  199 7 p .  A13) .  J.B .  Smit h 
(1994 )  describe s cognitiv e processe s tha t  ar e closel y 
entwine d wit h socia l  scienc e discipline s lik e anthropology , 
ethnography ,  managemen t  science ,  communication s an d 
grou p dynamics .  H e propose s a  concep t  o f  collectiv e grou p 
intelligenc e an d suggest s researc h initiative s t o suppor t 
compute r  mediate d collaboration .  Shalom/Salaa m wil l 
suppor t  suc h a  collaborativ e effort ,  b y providin g a 
structure d environmen t  fo r  developin g a  dialogue ,  c o m m o n 
languag e an d share d meaning ,  amon g colleague s distribute d 
acros s discipline s an d communities . 

To enhance group learning, Peter Senge at MIT's Sloan 
Schoo l  o f  Management ,  suggest s clarifyin g menta l  model s 
includin g images ,  values ,  belief s an d assumptions .  Thes e 
taci t  menta l  navigationa l  tool s requir e reflectio n an d inquir y 
t o understan d th e reasonin g an d attitude s tha t  underli e 
human actio n (Senge ,  e t  a l  199 4 pp .  246) .  Makin g thinkin g 
publi c i s a  c o m m o n phras e i n management ,  educatio n an d 
psycholog y literature .  Brune r  (1996 )  describe s man' s 
capacit y fo r  intersubjectivit y —[ho w human s com e t o kno w 
eac h other' s minds ]  a s a  crucia l  cultura l  adaptatio n (p .  184) . 

Shalom/Salaam 

Shalom/Salaam will support collaborative knowledge 
buildin g i n bot h novice s an d experts .  I n a  structure d space , 
"consultants "  wil l  role-play ,  mak e thei r  thinkin g public ,  an d 
throug h discourse ,  construc t  shared-meaning .  The y wil l 
first ,  construc t  individua l  metaphor s o f  curren t  knowledg e 
of  Middl e Eas t  peacemaking ,  the n revie w dat a poste d o n th e 
W WW b y Middl e Eas t  stakeholder s includin g Israel , 
Jordan ,  Egypt ,  Syria ,  Lebanon ,  Palestinians ,  an d th e Unite d 
States .  Consultant s wil l  revie w th e compile d metaphor s 
poste d b y al l  participants ,  an d sugges t  an y change s t o thei r 
own thinkin g a s a  resul t  o f  bein g informe d b y th e thinkin g 
of  colleagues ,  dat a an d researc h o n th e Worl d Wid e W e b . 

Participant s wil l  evaluat e th e effectivenes s o f  dialogi c 
learning ,  knowledg e building ,  an d sit e capabilities ,  a s wel l 
as identif y futur e collaborator s an d improvements . 
Researcher s wil l  stud y th e formulatio n o f  metaphors ,  cross -
domai n applications ,  specificity ,  clarity ,  richness , 
systematicity/abstractness ,  scop e an d validit y usin g 
Centner' s stud y o f  analogie s an d metaphor s (1982) .  Th e 
wor k o f  Lakof f  (1993 )  an d Wertsc h (1987 )  wil l  als o infor m 
th e analysis . 

Technology 

The Webquest (Perrone, 1996) system, developed at the 
Cente r  fo r  LifeLon g Learnin g an d Desig n i s th e mode l  fo r 
developin g th e site .  Futur e desig n task s includ e integratin g 
a database ,  archiva l  properties ,  ethnographi c coding ,  map s 
and othe r  interactiv e researc h tool s t o enhanc e share d 
understandin g an d conflic t  resolutio n i n collaboratin g 
groups . 
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