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AAPI Almanac

Polling AAPI Voters

Daniel Kikuo Ichinose

Introduction

Exit polls are surveys of voters as they emerge from a poll-
ing place after having cast their vote on Election Day and are com-
monly conducted to better understand voter attitudes and prefer-
ences.  Despite their potential value, exit polls carried out or com-
missioned by large mainstream media outlets or consortiums
such as the Voter News Service (a consortium of major television
networks) are often unreliable as sources of accurate, useful infor-
mation on Asian American and Pacific Islander (AAPI) voters.
Nearly all survey a small number of AAPIs and survey in either
English or Spanish, limiting response to AAPIs comfortable being
surveyed in English.  Few provide information on AAPI voters by
county or in targeted legislative districts.  None disaggregate re-
sults on AAPI voters by ethnic group.

Over the last decade, community organizations like the Asian
American Legal Defense and Education Fund (AALDEF) in New
York, Asian Pacific American Legal Center (APALC) in Los Angeles,
National Asian Pacific American Legal Consortium (NAPALC), and
National Korean American Service and Education Consortium
(NAKASEC) have led efforts to conduct exit polling that more ac-
curately measures Asian American and Pacific Islander voter atti-
tudes and preferences.  These efforts have helped answer impor-
tant questions about the AAPI electorate.  What makes AAPI vot-
ers similar to or different from other voters?  Where do AAPI voters
stand on important candidates and ballot measures?  What assis-
tance do AAPI voters need to fully participate in the electoral pro-
cess?  The answers to these questions not only give voice to AAPI
voters by making their preferences known, but also inform efforts
to promote AAPI political participation.

While growth in the Asian American and Pacific Islander elec-
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torate has led to improvements in the quality of some mainstream
exit polls, most will continue to yield little accurate and useful
data on AAPI voters.  Unfortunately, the task of providing this im-
portant information will continue to fall on community organiza-
tions, which must expand such efforts as more AAPI voters head
to the polls in cities throughout the United States in November
2004.  Developing the capacity to conduct an exit poll rests on un-
derstanding both the methodological and practical issues in-
volved.  This article helps community organizations grasp these
issues by discussing exit poll methodology and findings based on
APALC’s experience conducting AAPI voter research in Southern
California.

Methodology

As with most surveys, an exit poll is carried out in roughly
five stages:  (1) defining the study’s goals and objectives; (2) deter-
mining what questions to ask and how to ask them; (3) determin-
ing whom to survey; (4) collecting the data; and (5) entering, ana-
lyzing, and reporting on data collected.

Goals and Objectives

The first step in planning an exit poll is to clearly define the
project’s goals and objectives.  What is the purpose of conducting
the study?  How will the information be used?  The goal of the exit
poll may be to draw political attention to community positions on
candidates and/or controversial ballot measures like California
Propositions 187, 209, or 54.  Conversely, the pollster might be in-
terested in collecting information on voter use of bilingual as-
sistance to inform efforts to improve the provision of such as-
sistance.

Clearly defining the exit poll’s goals and objectives is impor-
tant for two reasons.  First, because exit polling consumes consider-
able organizational resources, it is important to consider whether the
project’s goals can be achieved through alternative methods.  For
example, if the goal is simply to assess the age, gender, political
party affiliation, or ethnic composition of the electorate, the orga-
nization might consider doing so using voter registration and
turnout records instead.  Second, the exit poll’s goals and objec-
tives inform each subsequent stage in the process of planning and
execution.  For example, if a candidate of interest is vying for a
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Congressional, State Senate, or State Assembly seat, the pollster
must ensure an adequate sample in the targeted district.

Questionnaire Development and Translation

Once the pollster has identified the exit poll’s goals and ob-
jectives, she then needs to determine what questions to ask and
how to ask them.

As part of the exit polling conducted in Southern California
every major election, APALC develops a questionnaire instru-
ment that typically includes questions on (1) voter characteristics,
(2) voter behavior and attitudes regarding candidates and ballot
measures, (3) political participation, and (4) language ability and
use of bilingual assistance.  Questions that capture voter charac-
teristics, such as a voter’s age, gender, racial/ethnic background,
education, or income, allow comparisons of voter behavior and
attitudes, political participation, and use of bilingual assistance by
group.  In addition to asking what candidates and ballot measures
voters supported, the pollster might also ask why they voted the
way they did.  Questions on political participation can gauge a
voter’s party affiliation, how often she votes, or how often she en-
gages in political activity besides voting.  Finally, questions on
language ability and the use of bilingual voter assistance provide
information useful in efforts to monitor compliance with Section
203 of the Voting Rights Act, which requires certain jurisdictions
to provide written and oral assistance to voters in designated Asian
languages.  While the questionnaire should contain core questions
consistent from year to year that allow the comparison of voter
characteristics over time, there may be issues that are unique to
any given election.

In developing questions that capture voter behavior and at-
titudes in these areas, content, structure and format, phrasing, and
sequence are important considerations.

Question content is the first consideration in questionnaire
development.  Here, the pollster begins by exploring what ques-
tions she is interested in asking.  If the pollster is interested in
measuring use of bilingual voter assistance, what is it about bilin-
gual voter assistance that she is interested in?  Whether a voter
used or did not use bilingual assistance?  What problems a voter
might have had encountered while using bilingual assistance?  Why
a voter did not use bilingual assistance?  Once the pollster knows
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what she intends to measure, it is useful to first explore whether
there are existing measures that capture the information she is
interested in.  If no acceptable measures exist, the pollster must move
forward with constructing her own.

Structure and format are also important.  A question’s struc-
ture can be characterized as closed-ended or open-ended.  A closed-
ended question provides respondents with specific response options,
while open-ended questions do not, instead allowing the respondent
freedom in how they articulate their response.  Because exit polls
require the collection of large amounts of data in a relatively short
amount of time, they seldom use open-ended questions.  In devel-
oping closed-ended questions, response options should be mutually
exclusive and exhaustive.  That is, any given response should be cap-
tured by one and only one response option.  Because response op-
tions presented first are more likely to be selected than response op-
tions presented last, there should be no meaningful systematic bias in
the order in which response options are presented to voters (e.g.,
incumbents should not be consistently listed first when surveying
the vote in candidate races).

How a question is phrased is also important.  Because voters
are diverse in their educational background and ability to read
English, questions should be phrased as simply as possible.  Here,
particular attention should be paid to terms related to voting or po-
litical participation that might be unfamiliar to voters.  Questions
should also be phrased in a way that does not influence the voter’s
response.  Pollsters should avoid using phrasing that places value on
one response over another or sets up expectations as to how the voter
should respond.

Question sequence is a final consideration.  Generally, a ques-
tionnaire should start with simple questions (e.g., gender) and end
with complex or sensitive questions most likely to cause the voter
to discontinue participation in the poll (e.g., income).  This allows
for the collection of as much information as possible before a voter
is most likely to discontinue participation.

Once developed, the questionnaire should be pre-tested.  Pre-
testing (sometimes referred to as pilot testing) is a formal review
of the questionnaire conducted well before Election Day largely to
ensure that questions are asked in a clear and accessible manner,
measuring what they were designed to measure.  The process typi-
cally involves a trial administration of the questionnaire, preferably
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to a small group of voters similar to those likely to respond when
approached on Election Day.  After each trial administration, the
pollster should review the questionnaire with the voter, asking
her (1) to share her understanding of each question and its response
options, (2) how her answer to the question was captured by exist-
ing response options, and (3) to identify any other sources of confu-
sion the questionnaire presented.  Troublesome questions should
be revised and re-tested.

Figure 1 is a questionnaire used in exit polling conducted in
Southern California by APALC during the November 2002 Gen-
eral Election.  The questionnaire begins with a few simple demo-
graphic questions, followed by questions on candidates and ballot
measures, language ability and use of bilingual assistance, politi-
cal participation, and less important or sensitive demographic ques-
tions like income.

The questionnaire should then be translated into languages
spoken in areas where polling is to take place.  Based on analyses
of census data, APALC typically translates its questionnaire in-
strument from English into seven languages:  Chinese, Hindi, Ko-
rean, Japanese, Spanish, Tagalog, and Vietnamese.  The pollster
should use experienced translators, either from a commercial trans-
lation house or community organization that regularly translates
materials for public consumption.  To ensure the quality of trans-
lation, each version of the questionnaire instrument should be re-
viewed to ensure that the original meaning is maintained.  A pro-
cess of back translation is ideal.  Here, an alternate translator trans-
lates each version of the questionnaire back into English.  If the
original meaning of each question and set of response options is
maintained, the questionnaire is ready to be administered.  If the
original meaning is not maintained, changes in the translation are
made and the process repeated.  Because back translation is often
costly for organizations operating on a limited budget, a focus
group of voters fluent in a given language may instead be con-
ducted to review each translation.  Focus groups should be particu-
larly attentive to concepts or wording related to voting or political
participation that might be unfamiliar or difficult to translate, sen-
sitive questions, and the clarity of questionnaire instructions.  For
more information on translating questionnaires, see Behling and
Law (2000).
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Sampling Design

It would be nearly impossible to administer a questionnaire
to every voter in a state, county, city, or even city council district.
Sampling allows the pollster to learn about the behavior and atti-
tudes of all voters by collecting data on only a subset of them.  In
developing a sampling design, the pollster must determine (1)
whom she is sampling, (2) how many voters she must survey to con-
struct an appropriate sample, and (3) where voters should be sur-
veyed.

The pollster must first identify the population she is inter-
ested in surveying.  Do the exit poll’s goals demand that the study’s
findings be generalizeable to all voters, AAPI voters, or AAPI vot-
ers in areas with high concentrations of AAPIs?  The answer to
this question dictates what sampling frame is appropriate.  A sam-
pling frame is a list from which voters or groups of voters are se-
lected for inclusion in the sample.  Because an exit poll surveys
only those who vote at the polls on Election Day, it is impossible to
construct a list of voters prior to data collection.  Instead, the pollster
must sample clusters of voters, typically as election precincts.  To
produce a sampling frame of election precincts that contains infor-
mation necessary to draw an appropriate sample, the pollster
should either (1) match the last names of voters listed in voter reg-
istration data available from local election officials to an Asian sur-
name list, such as that produced by Lauderdale and Kestenbaum
(2000), and aggregate individual level data to the precinct level or
(2) access existing voter registration data including AAPI voter
registration estimates at the precinct level, such as those produced
by the Institute for Governmental Studies’ Statewide Database at
UC Berkeley.  To estimate the voter turnout for each precinct, mul-
tiply the total and ethnic registration for each precinct by the per-
cent of registered voters expected to vote, adjusted from the last
comparable election.  To estimate the number of voters likely to be
surveyed in each precinct, multiply the estimated voter turnout
by the percent of voting hours covered by data collection volunteers,
then by the anticipated response rate.

Next, the pollster must identify the sample size (n) necessary
for the study’s findings to be statistically meaningful.  This can be
produced by using the following formula:

n=1.962(p)(1-p)/error2
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Here, 1.96 is a number (z value) corresponding to a desired
level of confidence in the stability of response to a question (95%),
p is the percent of voters the pollster expects to respond affirma-
tively to a question (e.g., 54% voting for a candidate), and error is
the acceptable margin of error (polls conducted by the Los Angeles
Times regularly feature a margin of error of ±3%).  If a pollster con-
structed a sample size of 1,060 voters given these parameters
(z=1.96, p=.54, and error=.03) and found that 54 percent supported a
candidate, she could be confident that if she were to repeat the
exit poll 100 times, she would find that between 57 percent and 51
percent of voters support the candidate in 95 out of 100 exit polls.
Note that this formula can also be used to determine the margin of
error for each question once data have been collected and ana-
lyzed.

Finally, the pollster must decide where voters should be sur-
veyed.  Keep in mind that the pollster’s goal is to collect a sample
that is representative of the population she is interested in.  Toward
this goal, it is important to recognize the advantages of a random-
ized versus convenience sample.  Exit polls that use convenience
samples select precincts that are familiar or easily accessible to the
pollster.  While this simplifies the process of selecting precincts, it
means that voters in precincts selected could be qualitatively dif-
ferent from voters in precincts not selected, biasing the exit poll’s
findings.  In contrast, a randomized sample would select precincts
at random, allowing each an equal chance of being targeted for
exit polling.  By reducing the likelihood that voters in precincts se-
lected would be qualitatively different from voters in precincts
not selected, random sampling ensures the exit poll’s findings are
representative.

The pollster should begin by randomly sampling precincts
within each area of interest (e.g., a city, county, or legislative dis-
trict).  For example, in exit polling conducted in Southern Califor-
nia during the November 2002 General Election, APALC ran-
domly selected precincts for inclusion within each area of interest,
the 49th State Assembly District, City of Los Angeles, remainder
of Los Angeles County, and Orange County.  Precincts should be
randomly selected until the number of estimated responses they
will yield reaches the appropriate sample size.  Because a com-
pletely random sample of precincts is likely to yield a small num-
ber of AAPI voters, the pollster should employ a research design
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that augments a random sample of precincts with an oversample
of precincts with high AAPI registration.  To supplement its ran-
dom sample of precincts in November 2002, APALC also ran-
domly sampled precincts that had AAPI ethnic registration higher
than 80 percent of precincts countywide for each AAPI ethnic
group targeted.  Precincts with high AAPI registration should be
randomly sampled until the number of estimated responses they
yield reaches 100 for each ethnic group of interest.

Data Collection

Data collection activities include both the recruitment and
training of an appropriate number of staff and/or volunteers to
carry out data collection, as well as the coordination and execution of
questionnaire administration to voters on Election Day.

The pollster must begin the process of hiring staff and re-
cruiting volunteers needed to carry out the exit poll from the on-
set of the project.  Because the failure to collect an adequate sample of
voters will lead to questionable results and conclusions, it is rec-
ommended that the pollster arrange for and oversee paid staff to
assist in the recruitment of volunteers to carry out both data col-
lection and data entry.  Volunteer recruitment relies heavily on part-
nerships with community organizations and academic institu-
tions.  Community organizations that work to improve AAPI po-
litical participation have a vested interest in the exit poll’s find-
ings and are logical partners, particularly if they have paid staff
and/or members who can be mobilized to assist in data collection.
Partnerships with nearby colleges and universities are equally valu-
able given the large number of student volunteers they are ca-
pable of providing.  Here, it is important to contact professors and
internship programs at these academic institutions six to eight
months before Election Day to establish their willingness to pro-
vide course/internship credit to students who volunteer.  Regard-
less of their source, volunteers should include those bilingual in
Asian languages and non-Asians if surveying all voters.

The number of volunteers necessary to carry out data collec-
tion activities is dependent upon both the number of precincts
sampled and the number of volunteer shifts per precinct.  Ideally,
the pollster and her staff would recruit enough volunteers to ad-
minister exit poll questionnaires to voters over the duration of
voting hours on Election Day (in California, polls are open over a
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thirteen-hour period from 7 a.m. to 8 p.m.).  Realistically, this is
difficult to achieve.  APALC assigns two volunteers per polling place
during each of two four-hour shifts, one between 7 and 11 a.m.
and another between 4 and 8 p.m.  Because APALC typically sur-
veys voters in fifty precincts throughout Los Angeles and Orange
counties, it requires 200 volunteers dedicated to data collection.

To ensure that data are collected smoothly in a systematic,
unbiased manner, all volunteers must be trained in the two weeks
leading up to Election Day.  Through a one-hour training session,
volunteers should develop an understanding of the exit poll’s pur-
pose and how to carry out their duties on Election Day.  The train-
ing should begin with an introduction to the organization, the
purpose of the exit poll, and a review of the meaning and intent of
each question and response option.  The training should continue
with direction on how volunteers are to carry out their duties.
This should include instruction on (1) the importance of profes-
sional behavior, including appropriate dress and demeanor (e.g.,
volunteers are not to wear campaign buttons or engage in elec-
tioneering of any kind) and establishing a positive relationship
with county poll workers, (2) how to approach voters, and (3)
how to administer the questionnaire (e.g., volunteers are permit-
ted to help voters understand questions and response options but
not influence how they respond).  Here, it is helpful to role-play,
allowing volunteers the opportunity to practice questionnaire ad-
ministration in a variety of situations and providing volunteers
with written instructions to review before Election Day.

On Election Day volunteers should report to a regional coordi-
nation site one hour before data collection is to begin.  After receiv-
ing materials (e.g., copies of questionnaires, pens, clipboards, direc-
tions to the appropriate polling place, and other items) and a brief
review of data collection procedures, volunteers report to their
assigned polling place.  Upon arrival, volunteers introduce them-
selves to precinct workers, ideally with a form letter from a local
election official noting the legality of exit poll activities and the
conditions under which they are to occur, and set up materials in
a location closest to traffic exiting the polling place.  Volunteers
should approach voters in a systematic way by selecting either the
next or nth voter to survey.  Once their shift is over, volunteers re-
turn materials and completed questionnaires to their regional co-
ordination site.
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Data Entry and Analysis

Once responses to the questionnaire have been collected, they
must be entered and analyzed.

Before data entry can begin, the pollster must prepare soft-
ware necessary to accommodate the task.  More advanced users fa-
miliar with statistical analysis software may prefer packages such
as SPSS’s Data Entry Builder and Data Entry Station, which in-
crease the speed and accuracy by which data can be entered and
facilitate the preparation of data for analysis.  Users not familiar
with these software products may choose to use spreadsheets such as
Microsoft Excel but should take greater precautions to ensure that
data are entered accurately.

Because timely reporting of exit poll findings is important,
data entry begins on Election Day as soon as completed question-
naires can be delivered from each regional coordination site to the
pollster.  Like data collection, data entry requires volunteer sup-
port.  As a general rule, the pollster and her staff should recruit ten
volunteers to carry out data entry over a four-hour period for ev-
ery 1,000 completed questionnaires (typically thirty to fifty volun-
teers).  Data entry volunteers report thirty minutes before their shift
is to begin to receive training that includes a review of the ques-
tionnaire and instruction as to how to use data entry software.
Depending on the availability of computers, data entry volunteers
work alone or in pairs.  Under these conditions, data entry can be
completed in one to two days.

Once entered, exit poll data should be prepared for analysis.
The pollster should begin by examining the data for errors.  Here, she
should double check data entry for a handful of questionnaires, as
well as review entered responses to ensure they match existing re-
sponse options.  Because a sampling design that employs an over-
sampling of precincts or voters by race and/or ethnicity will yield
a sample in which targeted groups are over-represented, perhaps
leading to inaccurate estimates of voting behavior and other char-
acteristics, the pollster should explore weighting the data accord-
ing to criteria used to collect the sample.

The pollster should begin an analysis by running a frequency
distribution for each question.  By providing the number and per-
cent of voters who chose each response option, frequency distri-
butions allow a general understanding of how voters responded
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to each question.  This is useful not only as a fundamental analy-
sis, but in identifying potential problems in data entry.  Once fre-
quencies have been produced, crosstabulations should be consid-
ered.  Crosstabulations provide the number and percent of voters
who chose each response option by a specified characteristic, such
as race, ethnicity, or nativity.  For example, crosstabulations are neces-
sary if the pollster is interested in determining whether voters of
different racial or ethnic backgrounds varied in their support for a
candidate or ballot measure.  While community organizations sel-
dom pursue analysis beyond frequency distributions and cross-
tabulations, more sophisticated analyses can be performed.  For
example, regression analysis of exit poll data can be used to deter-
mine the extent of Asian bloc voting in support of a given candi-
date, a precondition to bringing a successful redistricting claim
under the Voting Rights Act (Grofman 2000).

Reporting Exit Poll Findings

Exit poll data become meaningful only after analysis and
have impact when disseminated.  This section provides examples
of findings reported from recent exit polls conducted in Southern
California by APALC.  Again, the purpose of conducting an exit
poll is to better understand the AAPI electorate and its position on
candidates and ballot measures.  These examples feature the
crosstabulation of responses by important demographic charac-
teristics like race and nativity (native versus foreign-born), which
allow the pollster to assess within and between group differences.

Profiling Native versus Foreign-Born Voters

Exit poll data can be used to examine the demographic char-
acteristics of voters and how they differ by racial or ethnic group.
For example, exit polling conducted by APALC has shown that,
like Asian Americans and Pacific Islanders generally, a majority of
AAPI voters are foreign-born.  Depending on voter turnout, APALC
has found that 66 percent to 81 percent of the AAPI electorate is
immigrant, consistently higher than any other racial or ethnic group
surveyed (see Figure 2).

Do native and foreign-born voters differ in their engagement
in political activities besides voting?  Exit polling during the 2002
General Election found that over 54 percent of AAPIs voters en-
gaged in no political activity besides voting.  Only Latinos had an
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overall lower rate of political participation.  However, APALC
found significant disparities in the political participation of native
versus foreign-born AAPI voters.  While only 38 percent of immi-
grant AAPI voters indicated they engaged in political activity be-
sides voting, over 58 percent of native-born AAPI voters indicated
they had either donated money to or volunteered for a candidate
or ballot issue, contacted a lawmaker about an issue, participated
in a rally or public forum, or engaged in some other political activ-
ity in the past two years (see Figure 3).  The political participation
of native-born AAPIs who voted in the 2002 General Election out-
paced that of native-born Latinos and Whites, challenging the ste-
reotype of Asians as politically disengaged.

Given the large number of foreign-born within the AAPI
electorate, it is important to examine limited-English proficiency.
In exit polling conducted during the November 2002 General
Election, respondents were asked to assess their ability to read En-
glish, an indicator of their need for bilingual voter assistance.
APALC found that AAPI voters were more likely than any other
racial or ethnic group to be limited-English proficient (LEP), or speak
English less than “very well.”  Over 32 percent of AAPI voters and
46 percent of AAPI immigrant voters were LEP.

Naturally, AAPIs were also more likely to use bilingual voter
assistance at the polls.  In November 2002, nearly 12 percent of
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AAPI voters, 16 percent of immigrant AAPI voters, and 28 percent
of AAPI voters who were limited-English proficient used either
written or oral voter assistance in their language to vote.  Here, it
is important to note that findings may vary considerably from
election to election based on the composition of the electorate.  Be-
cause the November 2002 General Election featured the lowest voter
turnout for a General Election in California since the state started
keeping records in 1910 (California Secretary of State 2003), the
electorate included a greater number of high propensity voters,
who are less likely to require bilingual assistance.

Voter Attitudes and Preferences

An important objective for any exit poll is to capture the vote
on candidates and ballot measures.  While analyses of exit poll find-
ings by race are informative, examining change over time can be par-
ticularly insightful.  An example comes from one of California’s
more compelling political stories in recent years, the rise and fall of
former Governor Gray Davis.  Though declining from 1998 to 2002,
support for Governor Davis remained strong among Asian Ameri-
cans and Pacific Islanders when APALC polled voters in Southern
California during the 2002 General Election.  Nearly 57 percent of
AAPIs voted for Davis, including nearly 63 percent of AAPI immi-
grant voters.  Over 79 percent of AAPI Democrats and 54 percent
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of AAPIs who held no party affiliation supported the incumbent
(see Figure 4).  Yet the decline in support among AAPIs hinted at an
increasing disaffection with the Governor that led to his eventual
recall from office.

APALC also typically polls contests involving Asian Ameri-
can candidates.  Exit polling conducted since 1998 has demon-
strated the coalition politics often necessary to elect Asian Ameri-
can candidates.  In November 1998, George Nakano won an open
seat in the race for California State Assembly, District 53 (includ-
ing Torrance), with 85 percent of the Asian vote, 81 percent of the
Latino vote, 50 percent of the White vote.  In November 2000’s
race for California State Assembly, District 44 (including Pasadena
and South Pasadena), Carol Liu earned 84 percent of the AAPI
vote, 70 percent of the Latino vote, and 49 percent of the White
vote.  Finally, in November 2002’s race for California State Assem-
bly, District 49 (including Alhambra, Monterey Park, Rosemead,
and San Gabriel), incumbent Assemblymember Judy Chu enjoyed
support across racial and ethnic boundaries.  While garnering
over 75 percent of the AAPI vote and nearly 79 percent of the Latino
vote, Chu also earned nearly 52 percent of the White vote in her
district.

In California politics, ballot measures have become political
lightning rods, often drawing more controversy than candidate
contests.  While statewide ballot measures are typically the most
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contentious, local measures also galvanize voters.  In November
2002, voters in the City of Los Angeles were presented with Mea-
sure F, a local ballot measure that would have brought about San
Fernando Valley secession from the city.  APALC exit polling indi-
cated that nearly 64 percent of AAPIs in the City of Los Angeles
voted against the measure, which had drawn opposition from lead-
ing AAPI community organizations like APALC and the Asian
Pacific American Labor Alliance (APALA).

Exit polling can also provide insight as to why voters sup-
port certain candidates.  APALC’s November 2002 exit poll found
that AAPI voters most often relied on a candidate’s stance on is-
sues to choose which candidate to support.  When presented with
a list of eleven issues and asked which three were most important
to them in determining which candidates to support, AAPIs most
often cited the economy, education, civil rights, and health care
(see Figure 5).

Dissemination of Exit Poll Findings

Disseminating exit poll findings through diverse mecha-
nisms is often critical to achieving project goals.  When press cov-
erage is important, timely reporting of the exit poll’s findings is
essential.  Both mainstream and ethnic presses are less likely to
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cover an exit poll whose findings are released more than two days
after Election Day.  Therefore, the pollster should first release the
exit poll’s findings by holding a press conference one to two days
after the election, targeting both mainstream and ethnic media.
While mainstream media coverage is important in raising the vis-
ibility of AAPIs and AAPI voters in the public eye, ethnic press
coverage promotes the importance of voting among limited-En-
glish proficient AAPIs.  A full report on the exit poll and its find-
ings provides a more permanent record that can be used to inform
efforts to promote AAPI political participation and influence
elected officials well after the election is over.  Here, the report should
convey the exit poll’s key findings in a clear, accessible, and pro-
fessional manner.  Finally, the pollster should seek opportunities to
present exit poll findings to a variety of audiences in the months
following the election.  Such opportunities include meetings of
community organizations or others working on AAPI voter issues
and legislative visits to elected officials representing areas with
large numbers of AAPIs.

Conclusion

Exit polling is not without its problems.  When properly con-
ducted, it demands significant resources (e.g., staff time, student
and community volunteer hours, and funding) and can be a diffi-
cult activity to sustain long term.  Complications beyond the con-
trol of pollsters, such as low voter turnout, can affect the exit poll’s
sample size and hinder its effectiveness.  Finally, because large
numbers of AAPI voters now vote by absentee ballot, exit polls
fail to provide a complete representation of the AAPI electorate.
Pollsters should explore ways to supplement exit poll findings
with research on the attitudes and preferences of absentee voters.

Yet documenting AAPI voter attitudes and preferences pro-
vides information useful in program planning, advocacy, and vot-
ing rights litigation.  Because programs promoting political par-
ticipation among Asians and Pacific Islanders can be difficult to
fund, they must carefully allocate scarce staff time and resources.
Exit poll results can be used to help target voter education efforts.
What issues do AAPIs appear uninformed about?  Who within
the AAPI community is politically uninvolved?  Who is unaware
that bilingual voter assistance is available?  By increasing the vis-
ibility of AAPI voters in the eyes of elected officials, exit polling
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can be effective in priming policymakers to advocates’ messages
around issues of importance to Asians and Pacific Islanders.  By
providing an independent assessment of the successes and fail-
ures of efforts to provide written and oral language assistance to
AAPI voters, exit poll results can inform advocacy around and
enforcement of Section 203 of the Voting Rights Act, which re-
quires certain jurisdictions to provide such assistance to voters in
Asian languages.  Finally, exit poll data can be used to support
voting rights litigation challenging redistricting proposals that
discriminate against AAPIs.  Preconditions to bringing a sucessful
claim under Section 2 of theVoting Rights Act include the demon-
stration of both minority bloc voting for a candidate of choice and
majority bloc voting against that candidate.  Both can be assessed
through regression analysis of exit poll data collected over the
course of several elections.

The November 2004 General Election will provide a rare op-
portunity to poll Asian American and Pacific Islander voters.  In-
terest in the Presidential Election should draw even low propen-
sity voters to the polls, driving voter turnout above 65 percent of
those registered.  Large numbers of AAPI voters, including immi-
grants and the limited-English proficient, will cast ballots, many
for the first time.  In anticipation, those working to promote AAPI
political participation should consider working with organiza-
tions like AALDEF, APALC, NAPALC, and NAKASEC to carry out
exit polling of AAPI voters in cities like Chicago, Los Angeles,
New York, and San Francisco, or develop the capacity to conduct
an exit poll independently.  By contributing to a growing body of
research on AAPI voters, pollsters will not only paint a new por-
trait of an emerging Asian American and Pacific Islander elector-
ate, but protect its right to vote.
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