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LOOKING AHEAD - AND AROUND 

Michael K. Buckland, Ph. D. 
School of Library and Information Studies 

University of California, Berkeley 

Introduction by Richard Palmer 

Our next speaker, Michael K. Buckland, brings us experience from both England and the United States. 
He is, as your program shows, dean of the School of Library and Information Studies, University of California 
at Berkeley. Before that he was assistant director for technical services at Purdue University in Indiana and, while 
there, was chairman of Purdue's Management Review and Analysis Program. He also helped found the Indiana 
Cooperative Library Services Authority and also was vice president of this organization before going to California. 
He received his Ph. D. from Sheffield University and also his professional degree from Sheffield University a few 
years earlier. In the Interim, he served as assistant librarian at the University of Lancaster Library. He had a number 
of bibliographical duties and was responsible for developing a Library Research Unit. He did studies on book avail
ability, bibliometrlcs and library management gaming and, for that latter development, the unit was awarded the 
Robinson Medal by the British Library Association. He has also done work in the Bodleian Library, Oxford University, 
where he received his undergraduate degree in history. I am very happy to present Michael Buckland. 

I t was o n l y late last n i gh t a t a p a r t y t ha t I d iscovered w h y 
I had a special c la im to h o n o r and d i g n i t y at A l b a n y in the 
c o n t e x t o f l i b r a r y e d u c a t i o n . M y c o n n e c t i o n w i t h A l b a n y is 
t h r o u g h E d i t h Cou l t e r . I have the pr iv i lege o f be ing dean o f 
the l i b r a r y school at w h i c h the late E d i t h C o u l t e r t augh t f o r 
m a n y years. Miss Cou l t e r n o t o n l y w e n t t o l i b r a r y school here 
In A l b a n y , b u t wh i l e d o i n g so w e n t s le ighing w i t h Me l v l l 
Dewey . 

Back t o i n f o r m a t i o n science in l i b ra ry schools. I t Is n o t a 
new observa t ion tha t the t e r m has been used carelessly in 
l i b r a r y schools and i t has o f t e n saddened me t h a t very o f t e n 
some p ioneers , I n c lud ing mos t l i ke l y some people here, suf
f e red f r o m deans and admin i s t r a to r s w h o had the h a b i t o f 
behav ing as t h o u g h i n f o r m a t i o n science i nc luded every c o m 
b i n a t i o n o f " i n f o r m a t i o n , " " s c i ence , " and " e n g i n e e r i n g . " 
T h i s mean t t h a t the p ioneers w o u l d be l iable to teach courses 
o n the b ib l i og r aphy o f science, o n the use o f compu te r s in 
l ibrar ies , the ope ra t i on o f science i n f o r m a t i o n centers, and 
sc ien t i f i c management as app l i ed t o l ibrar ies. Th is i n d i s c r i m i n 
ate use o f the t e r m i n f o r m a t i o n science persists. Even n o w , an 
ope ra t i ons research special ist whose interest is in l i b r a r y 
p r o b l e m s , Is l i ke l y t o be ca l led an i n f o r m a t i o n scient ist . 

The s i t u a t i o n has been exacerbated by a very s imple h u m a n 
p r o b l e m : It is n o t clear w h a t one shou ld call s omebody w i t h 
an e x p e r t interest In l ibrar ies w h o Is n o t a l i b r a r i an . O f course, 
d u r i n g the 1950s and the 1960s, back in the days when 
science was fash ionable It seemed o n l y na tura l t o call h i m o r 
her an i n f o r m a t i o n " s c i e n t i s t . " Th is appeared t o some as 

being m o r e d ign i f i ed and there fore super ior to " l i b r a r i a n . " 
The resul t o f th is c o m b i n a t i o n o f status-seeking and the " i f 
i t ' s n o t t r a d i t i o n a l l i b ra r i ansh ip i t m u s t be i n f o r m a t i o n sci
e n c e " has n o t he lped the deve lopmen t o f a coheren t wel l-
reasoned t e r m i n o l o g y or image in o u r f i e l d . It was someone 
w h o l i ked t o in fe r d e f i n i t i o n s f r o m observat ion rather than 
f i r s t p r inc ip les w h o came up w i t h m y favor i t e d e f i n i t i o n o f 
i n f o r m a t i o n science: " I n f o r m a t i o n science comprises those 
top i cs t aught in l i b r a r y schools tha t were n o t in the c u r r i 
c u l u m o f the Graduate L i b r a r y School i n Chicago in 1 9 5 0 . " 
Observa t ion o f l i b ra ry schools docs p e r m i t one to be a l i t t l e 
c yn i ca l . 

I have come t o believe t ha t the semantics o f o u r f i e ld is 
a more serious m a t t e r than is genera l ly a cknow ledged . 11 is 
all very we l l fo r people to say t ha t the theore t i ca l - i f n o t 
sc ient i f i c — f o u n d a t i o n s o f l i b ra r i ansh ip is i n f o r m a t i o n sci
ence. I am inc l ined t o be t o l e r a n t o f t h a t s ta tement , t h o u g h 
n o t t o the assert ion t ha t i n f o r m a t i o n science is the research 
c o m p o n e n t o f l ib ra r i ansh ip . However , let us re f lec t a l i t t l e 
o n w h a t t h a t says t o the w o r l d . I t impl ies t ha t the theo re t i c a l , 
i f n o t sc i en t i f i c , f o u n d a t i o n o f l ib rar iansh ip is n o t l ibrar ian-
ship. More ser iously , i t conveys the message t ha t l ib ra r i ansh ip 
docs n o t , c o u l d n o t , have a theore t i ca l basis — and suggests 
t ha t i t does not have a par t in a n y t h i n g t ha t is concep tua l l y 
innovat i ve or t echno log i ca l l y progressive. Meanwh i l e , we 
have not been very successful in rep lac ing t ha t loss o f Image 
b y a cohe ren t , recognized concept o f i n f o r m a t i o n science in 
the pub l i c eye. I d o w o n d e r h o w m u c h damage has been 
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done t o the image and r e cogn i t i on o f o u r f i e l d b y such seman
t ics. 

I d r aw a t t e n t i o n to all th i s because i t is pa r t o f the i nhe r i 
tance t h a t we as admin i s t r a to r s and f a c u l t y m u s t cope w i t h 
In o u r strategies f o r change. 

So fa r as m o r e reasonable i n t e rp re t a t i ons o f i n f o r m a t i o n 
science are conce rned , I w i l l d i s t ingu ish three . 

•There is the "a l l -embrac ing i n f o r m a t i o n sc ience" In 
those heady, ear ly days o f C laude Shannon , N o r b e r t Wiener , 
Vannevar Bush, and others . There was (I have i t o n heresay 
o n l y ) a real e x c i t e m e n t t h a t jus t as the concep t o f " e n e r g y " 
prov ides a u n i f y i n g f a c to r i n the phys ica l sciences, and 
" l i f e " in b io log ica l sciences so m i g h t " i n f o r m a t i o n " p rov ide a 
u n i f y i n g c o n c e p t f o r the serious s tudy o f m ind- l i ke behav ior , 
p u l l i n g together a r t i f i c i a l in te l l igence, c o g n i t i o n , cybernet i cs , 
n e u r o p h y s i o l o g y , and the emerg ing d ig i t a l t e chno logy as a 
new f i e ld t ha t c o u l d be cal led " i n f o r m a t i o n sc ience. " The 
p r o b l e m is t h a t I n f o r m a t i o n v iewed th i s b r o a d l y is j us t t o o 
pervasive t o be t rac tab le . T o the subjects a l ready m e n t i o n e d 
must be added m a n y more . We m u s t inc lude dec is ion-making 
and the re fo re all o f management s t u d i e s - also psycho logy , 
log ic , stat ist ics , l inguis t ics , m u c h o f c o m p u t e r science, etc. 
Three decades a f te r the " e a r l y d a y s " i t is pe r f e c t l y possible 
t o take a w h o l e series o f scholars and have t h e m expat ia te o n 
" i n f o r m a t i o n science as I see i t , " and have ha rd l y any over 
lap be tween the t e r r i t o r i e s t h e y choose t o survey. T h i s , ali-
e m b r a c l n g " i n t e r p r e t a t i o n o f I n f o r m a t i o n science Is p r o b a b l y 
the best one , even i f unmanageable . I t remains awe-inspir ing, 
b u t i t needn ' t de ta in us at th i s confe rence because l i b r a r y 
schools have c o n t r i b u t e d q u i t e l i t t l e a t th i s a m o r p h o u s level , 
and i t is ra ther u n l i k e l y t ha t they are go ing t o c o n t r i b u t e 
m u c h t o It In the foreseeable f u t u r e . 

1A second d e f i n i t i o n concerns c o m p u t e r s . There per
sists a w idespread assumpt ion t ha t " d a t a processing app l i ed 
t o l ibrar ies " a n d " i n f o r m a t i o n sc ience" are largely s y n o n 
y m o u s . N o w , t o be sure, there are a f ew aspects, such as the 
a p p l i c a t i o n o f the logic o f inference t o opera t iona i i ndex ing 
systems b y means o f compu te r s (and I w o u l d c i te the sor t 
o f w o r k t ha t Gerard Sa l ton does outs ide o f a l i b r a r y school ) 
b u t l i b r a r y a u t o m a t i o n , even a t the O C L C level, is p r i m a r i l y 
a management p r o b l e m in using wel l-establ ished data-process
ing e q u i p m e n t . T h e f i e l d Is i m p o r t a n t , i t deserves respect, b u t 
i t Is n o t i n f o r m a t i o n science. S im i l a r l y w i t h systems analysis. 
I had t h o u g h t t h a t the ph log i s t on t h e o r y o f conve r t i ng base 
meta ls i n t o go ld was a fantasy u n t i l i t o c cu r r ed t o me t ha t 
systems analysis w h e n app l i ed in o the r c o n t e x t s is business 
a d m i n i s t r a t i o n , b u t systems analysis app l i ed t o l ibrar ies 
mys t e r i ous l y becomes i n f o r m a t i o n science. Th i s r em inds me 
o f Aesop 's fab le a b o u t the w o l f In sheep's c l o t h i n g . I f y o u 
read i t , y o u f i n d t h a t th i s ingenious, self-interested p l o y 
t u rns o u t t o be a b ig mis take . ( I hope I d o n ' t cause of fense 
t o a n y b o d y , b u t i f we are t o move reso lu te ly and consc ien
t i o u s l y f o r w a r d , we m u s t be prepared n o t o n l y t o s t o r m t h e 
bast ions o f t r a d i t i o n a l l i b ra r i ansh ip , b u t also t o ove r run the 
en t r enchmen t s o f the i n f o r m a t i o n science es tab l i shment ! ) 

• There is a t h i r d area t ha t can be cal led i n f o r m a t i o n 
science i n t ha t It involves t h e scholar ly s t udy o f i n f o r m a t i o n ; 
i t is a re levant and d i s t inc t i ve aspect o f l i b ra ry school a c t i v i t y , 
and y e t i t is n o t imposs ib l y b road in scope. Th i s concerns 
access t o recorded i n f o r m a t i o n — the t ransmiss ion o f k n o w l 
edge t h r o u g h records. 1 inc lude in th i s the w h o l e area o f 
I ndex ing and all t h a t has been hypo thes i zed a b o u t processes 
o f i n f o r m a t i o n storage and re t r ieva l , the mean ing o f i n d e x i n g , 
and the interfaces be tween users and indexes and records. 
Be ing where I a m , I c anno t d o bet ter than t o q u o t e a f o r m e r 
A l b a n y i n s t ru c to r , R o b e r t F a l r t ho rne , and use his d e l i g h t f u l 
phrases o f " m a r k i n g and p a r k i n g and " d o c u m e n t a r y dis
c o u r s e . " 

Wc m u s t i nc lude the e x p l i c a t i o n o f h u m a n behav ior as
sociated w i t h al l these ac t i v i t i es . T h e f i e l d is c lear ly as m u c h 

a pa r t o f the social sciences as a n y t h i n g else. However , It is a 
reasonably coheren t sub f l e ld and one in w h i c h research and 
even progress is being r epo r t ed f r o m at least some schools o f 
" l i b r a r y and i n f o r m a t i o n s t u d i e s , " w h i c h Is n o w the fash ion 
able name. 

I f i n d i t conven ien t t o refer t o th i s f i e l d as " l ib ra ry-and-
in fo rma t i on-sc i ence " (all one w o r d ) . The advantage o f the 
phrase " l i b ra ry-and- in fo rmat ion-sc lence " is t ha t i t helps us 
get away f r o m the s t u l t i f y i n g p o l a r i z a t i o n o f l ib rar iansh ip 
versus i n f o r m a t i o n science. I m u s t say t h a t even ta lk at th i s 
conference o f interfaces and bridges wo r r i e s me , because the 
very t e r m i n o l o g y and phras ing i m p l y an acceptance o f a 
separat ion t ha t I re ject as mis leading. F r o m m y d e f i n i t i o n o f 
" l i b ra ry-and- in fo rmat ion-sc i ence " I t is o n i y to be expected 
t ha t l ibrar ians have made c o n t r i b u t i o n s t o the theoret i ca l 
area t ha t others w o u l d label i n f o r m a t i o n science. Is Br ian 
V i c k e r y an i n f o r m a t i o n sc ient ist o r a l ibrar ian? Wh i ch is 
jesse Shera? Wh ich was Ranganathan? Does i t matter? M y 
hero , the late great Dr . B r a d f o r d , described h imse l f as a 
documen ta l i s t , and at Berkeley, jus t t o be d i f f e r e n t , the 
t e rm " b i b l i o g r a p h y " is used q u i t e ser iously in a very broad 
sense t o cover mos t o f th i s area. What is mos t i m p o r t a n t is 
t h a t we do not m a i n t a i n t ha t l ib ra r i ansh ip and i n f o r m a t i o n 
science are separate, le t alone m u t u a l l y exclusive. Such 
c o u n t e r p r o d u c t i v e t h i n k i n g can and shou ld be abandoned . 

N o w i f we adop t the " i i b ra ry-and- ln fo rmat ion-sc i ence " 
d e f i n i t i o n o f o u r subset o f " a l l - e m b r a c i n g " I n f o r m a t i o n 
science, and i f we regard the i n f o r m a t i o n science c o m p o n e n t 
as p r i m a r i l y theore t i ca l a c t i v i t y , t hen m o r e needs t o be said. 
A c o n t i n u i n g p r o b l e m in l i b r a r y school a d m i n i s t r a t i o n is 
achiev ing the p rope r I n t e rac t i on o f t h e o r y and pract ice . 
Please no te I d i d n ' t say t h e o r y versus pract ice . T h e o r y o f 
any k i n d is necessarily a ster i le a c t i v i t y unless at some p o i n t 
i t is related t o and tested against rea l i t y . In o t h e r wo rds , 
t h e o r y m u s t be re lated t o someth ing . E conomic t heo r y 
m u s t be related sooner o r later t o an e conomic system and 
t o e c o n o m i c da ta . Even logic is t h e o r y a b o u t t h e o r y . I t 
f o l l o w s f r o m th is t ha t I n f o r m a t i o n science must d o m o r e 
than be a theore t i ca l a c t i v i t y . I t m u s t relate in some way t o 
activity i n vo l v i ng access t o i n f o r m a t i o n . L i b r a r y p rov i s ion Is 
an a lmost ideal area o f a c t i v i t y f o r such s tudy , b u t n o t the 
o n l y one . Wha t also f o l l o w s f r o m th i s Is t h a t any a t t e m p t t o 
have a separate i n f o r m a t i o n science can be expected t o t u r n 
In to s t e r i l i t y o r meaninglessness unless steps are t aken t o en
sure the test ing o f t h e o r y against p rac t i ce . I n f o r m a t i o n sci
ent ists w h o are isolated w i t h i n a l i b r a r y school or i n f o r m a t i o n 
scientists w h o are in a separate d e p a r t m e n t r u n a serious risk 
o f j eopa rd i z ing the i r o w n long-term progress as we l l as re
duc ing the chances o f c o n t r i b u t i n g t o the progress o f o thers . 
In the same way , i f we de f ine i n f o r m a t i o n science as p r i m 
a r i l y a theore t i ca l a c t i v i t y , we shou ld expec t negl ig ible 
prospects f o r i n f o r m a t i o n scientists. A p a r t f r o m generat ing 
f a c u l t y f o r o the r l i b ra ry schools, there appears t o be l i t t l e 
o p p o r t u n i t y f o r soc iety t o absorb ( theore t i ca l ) i n f o r m a t i o n 
scient ists. I f the graduates o f i n f o r m a t i o n science depa r tments 
get j obs , i t is l i ke l y t o be because they are not i n f o r m a t i o n 
scientists b u t p rac t i t i one rs o f some i n f o r m a t i o n t e chno logy 
in fused w i t h some concepts o f " l i b r a r y-and- in fo rma t i on-
sc ience, " e.g., l ibrar ians , da ta processing specialists, archiv ists, 
c o m m u n i t y i n f o r m a t i o n special ists, or whatever . 

Y o u may be t h i n k i n g t h a t I am w a n d e r i n g f r o m m y 
charge, w h i c h was t o be concerned w i t h a d m i n i s t r a t i o n . 
Where, y o u m i g h t ask, are the admin i s t ra t i ve details? There 
are some. There are admin i s t r a t i ve p rob lems in i n co rpo ra t i ng 
i n f o r m a t i o n science i n to a l i b ra ry school — there are c o m 
m u n i c a t i o n p r o b l e m s whenever a m e m b e r o f a prev ious ly 
homogeneous g r o u p comes f r o m or moves i n t o a d i f f e r e n t 
f i a l d w i t h a d i f f e r e n t j a r g o n ; there are l i ke l y t o be p rob l ems 
o f i d e n t i t y and perceived l eg i t imacy w h e n someone comes 
In to a profess ional school w h o is n o t i d en t i f i ed as a member 
o f t h a t pro fess ion . I assume tha t th is Is the o r ig in o f the snide 
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d e f i n i t i o n o f i n f o r m a t i o n science as l ib ra r iansh ip t augh t by 
amateurs . There Is a lways con fus ion over the proper role and 
the p rope r area o f business o f a school when one o r more 
members have interests tha t e x t e n d t o areas t h a t are outs ide 
the sphere o f in terest o f the rest o f the g r o u p . I t Is d i f f i c u l t 
t o evaluate such ind iv idua l s f o r m e r i t raises, p r o m o t i o n , tenure , 
and so o n . I t costs more m o n e y t o i n t r o d u c e computer-based • 
act iv i t ies i n t o the c u r r i c u l u m . One o f the p rob l ems I have 
r i gh t n o w is t h a t mos t o f o u r s tudents , in a d d i t i o n t o the i r 
b i b l i o g r a p h y and reference courses, take a separate course in 
computer-based reference, using Lockheed and SDC — a f u l l 
qua r t e r course f o r three or f o u r un i t s — and we r eckon t o 
give t h e m each a b o u t f o u r hours o f on-l ine , hands-on t i m e . 
We l i s t th i s course as "Spec ia l T o p i c s in Reference and B ib 
l i o g r a p h y . " I t costs m o n e y . I t ' s n o t the sor t o f t h i n g one 
inher i t s i n the school budget as passed o n f r o m prev ious 
years. 

A l l o f these p rob lems t ha t I have jus t m e n t i o n e d are 
general p rob l ems associated w i t h change in academic depa r t 
ments . T h e y are n o t un ique t o l i b r a r y schools no r f o u n d 
o n l y in r e l a t i on t o i n f o r m a t i o n science. W h y , t h e n , have I 
devo ted so m u c h a t t e n t i o n t o semant ics and h u m a n foibles? 
I t is prec ise ly because a d m i n i s t r a t i o n is a creat ive a c t i v i t y 
o f t r y i n g t o get th ings done — and in an academic d e p a r t m e n t 
m u c h depends o n percept ions and a t t i t udes . Berke ley may 
be an e x t r e m e case, b u t I d o n ' t t h i n k i t is u n i q u e : the dean 
has r e spons ib i l i t y , b u t very l i t t l e a u t h o r i t y ; the f a c u l t y has 
a u t h o r i t y and very l i t t l e r espons ib i l i t y . I t f o l l o w s , the re fo re , 
t h a t g o o d w i l l , unde rs t and ing , and l u c i d i t y become very I m 
p o r t a n t S l o p p y t h i n k i n g , arrogance, and po l a r i z a t i on are 
precisely those th ings t ha t Impede strategies f o r change f r o m 
the admin i s t r a t i v e v i e w p o i n t . Wha t we need are v igor and 
hones ty and h u m i l i t y ( w h i c h o u g h t t o be character is t ic o f 
all f a c u l t y ) and , m o s t o f a l l , an in teg ra t ing dr ive t o redress 
the damage done b y the t endency t o separate i n f o r m a t i o n 
science f r o m l ib ra r i ansh ip . 

D I SCUSS ION P E R I O D 
Palmer: A r e there any quest ions? 

JJ: A l l e n K e n t , in answer to a p r i o r quest ion ,used team teach
ing as an i l lus t ra t i ve example o f h o w t o achieve in ter face . 
C o u l d y o u please prov ide a t least one i l l u s t r a t i o n o f h o w y o u 
w o u l d achieve in tegra t ion? 
B u c k l a n d : I re ject the n o t i o n t h a t I n f o r m a t i o n science, as I 
de f ine I t , shou ld be regarded as separate f r o m l ib ra r i ansh ip . 
The re fo r e , the ques t ion o f i n t e g r a t i o n , as y o u phrase i t , does 
n o t arise. I t seems t o me t h a t th is is very m u c h a t the r o o t o f 
o u r p r o b l e m . Opera t i ons research as app l i ed t o l ibrar ies , 
surely tha t ' s needed. I t ' s i m p o r t a n t . I t shou ld be. However , 
there is n o p o i n t in t r y i n g t o decide whe the r I t is i n f o r m a t i o n 
science o r l i b ra r i ansh ip . Many o f ou r s tudents take a course 
in p o l i c y analysis, the a r t o f h o w t o make undec idab le de
cis ions in the c o n t e x t o f l ibrar ies and i n f o r m a t i o n services. 
I t is point less t o t r y and d is t ingu ish whe the r t h a t is l ibrar ian-
ship o r i n f o r m a t i o n science. Wha t we need t o d o is w h a t A l l e n 
has suggested, t h o u g h I w o u l d phrase i t d i f f e r e n t l y . We 
shou ld l o o k at the p r o b l e m o f d o c u m e n t a r y discourse in the 
t ransmiss ion o f know ledge f r o m person t o person, and the 
i nhe ren t l i m i t a t i o n s o f p u b l i c know ledge . M y predecessor, 
Patr ick W i l son , has a b o o k c o m i n g o u t w i t h the t i t l e , Public 
Knowledge, Private Ignorance,^ w h i c h Is a r igorous ph i l o so 
phica l analysis o f the concep t o f p u b l i c know ledge and the 
ro le t ha t the reference l ib ra r ian and o thers can have in rela
t i o n t o i t . I t is point less t o decide w h e t h e r t ha t v o l u m e re
presents l ib ra r iansh ip or I n f o r m a t i o n science. Wi l son h imse l f 
regards h imse l f as a b ib l i og rapher . In o the r w o r d s , I feel t h a t 
the rhe to r i c o f separat ion , o f i n t e g r a t i o n , o f in ter face and 
b r i dg ing is in i t se l f a par t o f the p r o b l e m . I t seems t o me t ha t 

V h e b o o k has since been pub l i shed by G r e e n w o o d Press, 
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i f we can pu l l the strands together as a c o m p l e x w h o l e , i n c l u d 
ing the logic o f Inference, the insights o f p o l i c y analysis, the 
techn iques o f opera t ions research, the p rob l ems t ha t people 
have in ge t t i ng access t o the i n f o r m a t i o n t h a t they need—and 
address these p rob l ems w i t h o u t w o r r y i n g a b o u t the labels we 
assign t o people , we w o u l d be a l o t f u r t h e r ahead. 

!5.?nt:_ A t w o pa r t q u e s t i o n ; W h a t is the name o f y o u r school? 

B u c k l a n d : A h a ! I was w o n d e r i n g when I w o u l d be asked t ha t 
ques t i on . When I i nhe r i t ed the dcansh ip o f the Berke ley 
l i b ra ry school t ha t , l i ke A l b a n y , has jus t ce lebrated its 5 0 t h 
anniversary, the f a c u l t y had been b i cke r i ng f o r some t i m e 
a b o u t the name o f the schoo l . T h e y p u t in e f f e c t an admin i s 
t ra t i ve strategy. T h e y placed the ques t ion o f the name o f the 
school o n the agenda o f the t h i r d f a c u l t y mee t i ng a f te r the 
arr ival o f the new dean. The name o f the school is, o f course, 
a s y m b o l . A n d because i t is a s y m b o l , we are dea l ing w i t h a 
po l i t i c a l process. T h e name had been the Schoo l o f L ib ra r i an-
ship. A n d so, the p r o b l e m was t ha t , a l t hough i t was a s y m b o l , 
i t was causing te r r ib le p o l a r i z a t i o n . People f e l t t h a t they we ren ' t 
app rec i a t ed ; people were argu ing in te rms o f al l k inds o f 
s t raw f igures o f t r a d i t i o n a l l ib ra r iansh ip versus i n f o r m a t i o n 
science. A l l th i s was a lmost t o t a l l y u n p r o d u c t i v e . I t was caus
ing bad feel ings, was c r a m p i n g people 's s ty le , and so o n . Th i s 
was a t the t i m e when the Berke ley l i b r a r y school p r o b a b l y had 
m o r e people regarded as i n f o r m a t i o n scient ists per square 
f o o t than any o t h e r schoo i . We have eleven f u l l t i m e f a c u l t y 
( i n c l u d i n g W i l l i am Cooper , M ichae l Cooper , Charles Bourne , 
and B i l l Ma ron ) w h o have been teach ing courses o n a u t o m a t i c 
quest ion-answer ing systems, the logic o f i n d e x i n g , data 
processing, and systems analysis f o r years. B u t there was a l 
ways the b ig hand-up a b o u t the name o f the schooi w h i c h 
was m a k i n g people u n h a p p y and less p r o d u c t i v e . In terms o f 
admin i s t r a t i ve strategies f o r change, I w i l l te l l y o u w h a t hap 
pened. We said, O.K. A t th i s f a c u l t y mee t i ng , we w i l l ta lk 
a b o u t i t . Everyone stand up and say w h a t they w a n t . Every
b o d y d i d . There was a cer ta in a m o u n t o f c i r cumspec t f i sh ing 
as t o w h a t the new dean t h o u g h t . A t the n e x t mee t i ng , we 
said we w i l l d e c i d e - a n d n o t t a l k . A t the n e x t f a c u l t y 
meet ing , we g o t a b l a c k b o a r d , w e n t a round the r o o m and 
asked: I f the pres ident o f the un i ve rs i t y were to go berserk 
and mandate t ha t the name o f the school be changed, w h a t 
w o u l d y o u change i t to? A l l the names w e n t up . M y favor i t e 

-was the School o f B i b l i og r aphy and P r i n t i ng H i s t o r y 
( laughter ) b u t d i d n o t f i n d m u c h s u p p o r t There were a b o u t 
e ight names. T h e Schoo l o f I n f o r m a t i o n Science, Schoo l o f 
I n f o r m a t i o n Studies , Schoo l o f L i b r a r y and I n f o r m a t i o n 
Services.. .you can imagine all the p e r m u t a t i o n s . A n d then we 
t o o k votes. A l l those in favor o f a pa r t i cu la r name , raise 
y o u r hand . There were o n l y three t h a t had any s ign i f i can t 
suppor t . We erased the others . T h e n we changed the rules. 
We said, O.K. ! O f these three , y o u have one vo te t o cast, 
w h i c h w o u l d y o u prefer? We p u t the votes u p and erased the 
one t ha t got the least and were d o w n t o t w o . N o w we vote 
again. A n d then there was one l e f t . T h e n we asked: D o y o u 
prefer the name o n the board or the new one we n o w have. 
We t o o k a vo te and changed the name o f the school t o the 
School o f L i b r a r y and I n f o r m a t i o n S tud ies . The regents, o f 
course, had t o approve the change. Since t ha t t i m e , I 'm n o t 
aware o f a n y b o d y having spenTf ive m inu tes be ing d is t rac ted 
or w o r r i e d b y the name o f the s choo l . The f a cu l t y can c o n 
cent ra te o n the business at hand f o r w h i c h they are e m p l o y 
ed and dedicated t o car ry o u t , name ly , teaching, research, 
and service. Even those w h o l i ked i n f o r m a t i o n science rather 
than i n f o r m a t i o n studies have ra ther m e l l o w e d the i r v iews. 
Some n o w t h i n k tha t perhaps " I n f o r m a t i o n stutZ/cs is a l i t t l e 
be l t e r than " i n f o r m a t i o n science" and y o u m i g h t be interest 
ed in some o f the reasoning beh ind t ha t preference. 

A m o n g reasons f o r changing t o the name o f l i b ra ry and 
i n f o r m a t i o n studies, I w o u l d suggest the f o l l o w i n g . F i r s t l y , 
i t was clear t ha t in the more t r a d i t i o n a l areas, we were 
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t each ing th ings t ha t were n o t l i b ra r i ansh ip , b u t c o u l d be 
ca l led i n f o r m a t i o n studies, e. g., the h i s t o r y o f p r i n t i n g , the 
h i s t o r y o f pub l i sh i ng , the h i s t o r y o f bookse l l i ng . We have 
had q u i t e a n u m b e r o f doc to ra l d issertat ions in those areas 
and advanced seminars accord ing to f a cu l t y i n c l i n a t i o n . We 
have been t a l k i n g a b o u t archives a l though we haven ' t done 
t o o m u c h a b o u t i t . A t the o the r end o f the spec t rum, those 
in the ASIS"^ m o l d , even they conceded t h a t i n f o r m a t i o n 
science Is a ra ther dub ious t e rm because i t i sn ' t t h a t scien
t i f i c . T h e y also f e l l t h a t a comprom i se was In order , o the r 
wise i t was go ing to stay the School o f L ib ra r i ansh ip . T h a t 
is the reasoning, exac t l y as i see i t , w h y o u r school Is n o w 
the Schooi o f L i b r a r y and I n f o r m a t i o n Studies. 1 t h i n k t h a t 
i t was m a i n l y a s y m b o l i c and po l i t i c a l a c t i v i t y and I d o n ' t 
see t ha t i t has changed e i the r the c u r r i c u l u m or the a t t i t udes 
one l i t t l e b i t 

A l t h o u g h I t a l k abou t a dr ive f o r i n teg ra t ion being needed 
inside the schoo l , t h a t doesn ' t Imp l y tha t In our focus and 
v i s i on , l o o k i n g o u t o f the schoo l , we shou ld be focus ing o n 
t r a d i t i o n a l l ibrar ies . Far be i t f r o m that . I t h i n k we shou ld 
be f o cus i ng o n l ibrar ian- l ike act iv i t ies In var ious places. I 
t h i n k t ha t is a l o t harder t o do than t o say. 
Q A V i t h the e x c e p t i o n o f a few deta i ls , y o u have a lmost t o l d 
the s to r y o f w h a t w e n t o n at ou r school t w o years ago — 
w i t h i n the schoo l . When wc made o u r dec is ion as t o w h a t 
we w o u l d l ike t o change the name t o , The School o f L i b r a r y 
and I n f o r m a t i o n Sciences, t ha t is jus t abou t where i t s topped . 
As soon as the request was f o r w a r d e d t o the pres ident 's 
o f f i c e , i t was bounced back w i t h the c o m m e n t t h a t there 
were t o o m a n y o t h e r schools and depa r tmen t s w i t h i n the 
campus t h a t m i g h t feel t h a t they had a possible c la im t o the 
w o r d i n f o r m a t i o n . The a d m i n i s t r a t i o n d i d n o t w a n t to raise 
a ho rne t ' s nest. D o y o u have any c o m m e n t s o n that? 
B u c k l a n d : We g o t away w i t h i t , I t h i n k , because we cal led 
i t i n f o r m a t i o n studies. We were also able t o c i te doc to ra l 
d isser ta t ions t h a t c lear ly w e r e n ' t l i b ra r i ansh ip . The o n i y 
stat ic we g o t was f r o m a professor in the electr ical engineer
ing and c o m p u t e r science d e p a r t m e n t w h o sent a rather 
g r u m b l y m e m o a b o u t t i t l e I n f l a t i o n ( laughter ) . 
Saracevic: I have t w o quest ions. I rea l ly mean t h e m as 
quest ions and d o n o t real ly w a n t t o get at y o u . Y o u advo
cate abo l i sh ing " i n f o r m a t i o n sc i ence " in the process o f 
i n t eg r a t i on . W h y n o t abol ish " l i b r a r i a n s h i p " ? 
B u c k l a n d : Yeah - w h y not ? 

Saracevic: Wha t Is the j u s t i f i c a t i o n f o r d o i n g one rather than 
the other? 
B u c k l a n d : I said I 'd l ike t o . I d i d n ' t say i t was feasible. 
A b o l i s h i n g the t e rm l ib ra r i ansh ip Is even less feasible. Wha t 
I 'm t r y i n g to get a t is t ha t I feel we have served ourselves 
bad ly t h r o u g h o u r use o f the slogan " i n f o r m a t i o n sc ience . " 
We need t o get away f r o m i t I t h i n k that i t is p rope r to 
label an area l ibrary-and-informat ion-sc ience wh i ch is broader 
than even a b road d e f i n i t i o n o f l ib ra r i ansh ip — b u t i t Is p r e t t y 
m u c h over lapp ing. . . . 

Saracevic: T h a t leads t o m y second ques t i on . I sn ' t all th i s 
jus t p l a y i n g semant ic games, as i m p o r t a n t as these games 
are, w i t h o u t addressing ourselves t o the substance o f the 
k n o w l e d g e t ha t is be ing accumu la ted e i ther in l ib ra r i ansh ip o r 
i n f o r m a t i o n science? 
B u c k l a n d : In large measure, i t is semantics. B u i , the top ic 
o f th is conference is strategies f o r change — change in aca
demic i n s t i t u t i o n s where semantics, a t t i t udes and views arc 
very I n f l u e n t i a l . A n d I t h i n k tha t we w o u l d be be t te r o f f i f 
we c o u l d u n d o some o f the damage done by semant ic p r o b 
lems o f the past. Tha t ' s w h a t I 'm saying. 

Bose: I t h i n k tha t I can see n o w tha t i t Is n o t a ques t ion o f 
i n t e g r a t i o n , b u t a ques t i on o f nol-so-peaccful coexis tence 

( l aughter ) . 1 c o m e f r o m New Y o r k C i t y . In New Y o r k C i t y 
they f o u n d a very in teres t ing m e t h o d . They k i l l one another . 
In l i b ra ry schools, I t h i n k , we do n o t l i ke dead bodies. So i t 
is a ques t i on o f nol-so-peacefu! coexis tence f o r a wh i l e . 
B u c k l a n d : I d o n ' t t h i n k its a ques t i on o f not-so-peaceful 
coexistence. I t h i n k that the real p r o b l e m - the r o o t o f It -
is t ha t there is a great and substant ia l identity between the t w o 
areas t o wh i ch our rhe to r i c has b l i nded us. 
Q. I t seems t o me i m p o r t a n t t ha t , as we t r y to resolve this 
p r o b l e m In the areas w i t h w h i c h we arc f ami l i a r , the rest o f 
the w o r l d Is d iscover ing i n f o r m a t i o n . 
B u c k l a n d : Y o u be t ! 
Q. B u t they are n o t d iscover ing i t necessarily in a l i b ra ry 
c o n t e x t . So i t seems t o me t ha t we ough t t o stay open-ended 
t o whatever the rest o f the w o r l d is do ing . 
B u c k l a n d : Yes, y o u have t o be very carefu l whenever you ' r e 
d e f i n i n g th ings . People l ike t o de f ine th ings because they 
d o n ' t l i ke t o be in an u n s t r u c t u r e d s i tua t i on - in w h i c h , o f 
course, we arc. A l so , every t i m e wc def ine th ings, we are 
l iable t o be de f i n i ng th ings by d e l i m i t i n g t hem in an exclusive 
w a y , i.e., i m p l y i n g t ha t th ings are m o r e d i f f e r e n t or separate 
than they real ly are. 
Pr ice: I have been p o n d e r i n g th is f o r a coup le o f years b u t I 
have n o t come up w i t h an answer. What wc need f o r ou r c o m 
m u n i t y is t o f i n d a s imple t e rm w h i c h says " l i b ra ry-and 
i n f o r m a t i o n sc ience" tha t is acceptable to the t w o semantic 
c o m m u n i t i e s . We have t o r emember that wars have been 
f o u g h t and m i l l i o n s o f people k i l l ed t o sett le semant ic p r o b 
lems. T h e y are real p rob lems because people t h i n k in terms 
o f s ymbo l s and the i d e n t i t y ques t ion w h i c h y o u raised. There 
is a need f o r s t ruc tu re . There is an o ld Chinese cu re : " M a y 
y o u l ive in in teres t ing t i m e s . " W i t h respect to o u r f i e l d , we 
are l i v i ng in very in te res t ing t imes. 
Davis . I f o u n d tha t w h e n I s ta r ted w r i t i n g m y paper t h a t 
there was a m o t i f , i f n o t a t heme , tha t ran t h r o u g h o u t i t . A n d 
tha t m o t i f is s t e reo typ ing , w h i c h , I s u b m i t , is q u i t e d i f f e r en t 
f r o m c lass i fy ing. I t h i n k w h a t y o u are saying is tha t wc have 
t w o groups w h i c h , in a sense, are n o t m u t u a l l y exclusive, as 
th i s conference c lear ly shows, and there is a b ig d i f f e rence 
between c lass i fy ing and s t e r eo t yp ing t h e m . I t h i n k th is is 
w h a t I heard th is evening, and I am eager to present m y paper 
t o m o r r o w m o r n i n g . 
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