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 REVIEWS 511

 waitresses' work and of the rewards and
 satisfaction under demanding conditions that
 often reach intolerable levels. Equally inter-
 esting is Paules's examination of waitresses'
 rationales for not seeking managerial posi-
 tions (less autonomy, longer hours, identical
 work due to bureaucratic downgrading of the
 managerial role, insignificant increase in
 pay).

 In contrast, Cobble's approach offers a rich
 historical account of the emergence and sur-
 vival of all-female waitress union locals that
 began around the turn of the century, reached
 prominence before 1930, and remained power-
 ful and dominant until they all but died out in
 the 1970s. Cobble explores the emergence of
 the gendered nature of waitressing (that Paules
 takes as given) by tracing its origins from be-
 fore the turn of the century to the growth of
 wage labor and the role of immigration, the
 emergence of service occupations, and the fem-
 inization of food service in the independent res-
 taurant sector following the decline of domestic
 service. Contributing to the feminization of these
 sectors of food service were changes in the liv-
 ing patterns of the urban working classes, thus
 creating a new mass market for meals outside
 the home. In the minds of employers, women
 provided cheaper labor and quick, personal ser-
 vice where simple dining and high turnover were
 required to assure profits. The intimacy of food
 service, the tip exchange, the decided departure
 of waitresses from middle-class standards of
 gentility, and perhaps the association-often un-
 conscious-between eating and sex led to the
 denunciation of waitresses as loose women and
 even as prostitutes. Cobble's thesis reconsiders
 the relationship of that gendered, class-bound
 work to craft unionism, providing the counter-
 point to Paules's contemporary emphasis on au-
 tonomy. Waitress unionism, manifested as a
 "craft sisterhood," overrode such divisive is-
 sues as exactly what constituted "sexual re-
 spectability" and "women's work" and held at
 bay the competitiveness among waitresses over
 customers, tips, and individual gain. Although
 waitresses' consciousness contained elements
 of class and gender identification, the stron-
 gest, most consistent aspect of their ideology
 appears to have been trade identification. When
 the interests of their trade conflicted with the
 larger interests of their class or sex, the needs
 of the craft usually came first.

 In combination, these two books provide fas-

 cinating insights into the structural conditions
 that account for the origins and persistence of a
 sex-segregated occupation. Cobble's history of
 waitressing calls into question the search for a

 single explanatory schema to account for the
 feminization of all occupations. In particular,
 she highlights unique aspects in the evolution
 of personal service work, in which the element
 of consumer preference, actual and as per-
 ceived by employers, is a catalyst to this pro-
 cess. Sociological explanations have empha-
 sized "male flight" in the feminization of
 occupations, which presumes males have alter-
 native occupations to move to. Cobble shows
 how occupational feminization that is encour-
 aged by the actions of employers is met with
 resistance by male encumbents. Cobble's re-
 search also points to the importance of expand-
 ing explanatory schemas to encompass nonpro-
 fessional and multiracial occupational shifts.
 Both books emphasize the strategies by which
 women mobilize resources and derive meaning

 from the occupations that are open to them;
 these women are anything but passive partici-
 pants, naive to issues of opportunity, immobil-
 ity, and discrimination. In the end, both authors
 directly challenge sociological and historical as-
 sumptions derived from studies of working-
 class men that presume there are inherent ad-
 vantages to job advancement and deny the value

 of alternative occupational objectives. And both
 broaden thinking about alienation, working-
 class culture, and skill that challenges scholars
 to encompass the service sector and female
 worker.

 Electrifying America: Social Meanings of a

 New Technology, 1880-1940, by David E.
 Nye. Cambridge: MIT Press, 1990. 467 pp.
 $29.95 cloth. ISBN: 0-262-14048-9.

 The Electric City: Energy and the Growth of
 the Chicago Area, 1880-1930, by Harold
 Platt. Chicago: University of Chicago Press,

 1991. 371 pp. $34.95 cloth. ISBN: 0-226-
 67075-9.

 PATRICK MCGUIRE
 University of Toledo

 David Nye has written a wide-ranging descrip-

 tion of the effects of electrification on the lives
 of ordinary people before 1940. He argues that
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