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ABSTRACT OF THE DISSERTATION  

Easing the Burden? Social Support for Discrimination Talk in Same- and Cross-Race 

Friendships 

By  

Christopher K. Marshburn  

Doctor of Philosophy in Psychology and Social Behavior  

University of California, Irvine, 2016  

Associate Professor Belinda Campos, Chair 

Racial discrimination is a pervasive life stressor faced by many people of color 

(Brondolo, ver Halen, Pencille, Beatty & Contrada, 2009) that has been associated with negative 

psychological and physical health outcomes for Black Americans (Pascoe & Smart Richman, 

2009). Psychological research theorizes social support to be a potent buffer against the negative 

effects of stress on health (Cohen, 2004; Taylor, 2011). For Black Americans, however, social 

support’s role in buffering health against the negative effects of racism is less clear. These 

equivocal findings may be because researchers do not know much about the complex dynamics 

of effective social support in the context of racism.  

Two studies examined the role of same- and cross-race friends in social support 

exchanges, and whether that social support benefitted Black Americans’ emotional wellbeing. 

Study 1 examined which friends 31 Black Americans (Mage=19.7, SD=1.70; 74% women) sought 

for social support in response to racism, and whether they found it helpful. Participants 

completed measures of perceived discrimination, perceived social support, and emotional 

closeness with their same- and cross-race friends, and participated in semi-structured focus group 

interviews discussing racism and social support. Findings revealed that participants reported 
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more emotional closeness to Black friends and non-Black friends of color relative to White 

friends. Furthermore, 65% of participants reported preferring social support from Black friends 

to non-Black friends because of their increased ability to understand racism. Study 2 examined 

how support provision and responsiveness (i.e., feeling understood) provided in same-race 

(ndyad=16) and cross-race (ndyad=30) dyadic friendship interactions impacted Black participants 

emotional wellbeing. Actor-partner interdependence models found that receiving social support 

increased Black participants’ emotional closeness to their same- and cross-race friends and 

decreased participants’ feelings of negative emotions. Responsiveness in same-race interactions, 

however, increased feelings of negative emotions. This finding may suggest that responsiveness 

and social support serve different functions in contexts where both friends are negatively 

impacted by a chronic stressor like racism, and talking about it becomes emotionally draining 

because there is little recourse to eliminate the stressor. Altogether, the current studies suggest 

that social support in response to racism does benefit Black Americans’ emotional wellbeing.  
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INTRODUCTION 

I attended my first psychological conference as a Ph.D. student a few years ago. While 

waiting with my lab mates and dozens of other professors and graduate students for the 

conference welcome party, I could not help but notice that I was the only Black1 person in line. It 

seemed that the doorman noticed too; he refused to let me into the party. Of course, his reasoning 

for excluding me did not directly invoke race, but racial discrimination is often silent and 

unspoken. Eventually, my lab advisor’s wife convinced the doorman to let me in, but things only 

got worse from there. I was visibly upset with what had just happened and my friends offered 

social support—“Don’t worry about it,” or “Don’t let one person ruin your night.” Their support 

came from a good place, but it only made me feel worse; they did not get it. To my (mostly) 

White friends this was an isolated incident committed by a single ignorant person. To me, this 

experience represented an entire system of racism2 aimed at me and others that look like me. 

Because of these different understandings, my friends could not relate to what I had just 

experienced—and what I have experienced my entire life. I could not talk to them about the 

larger experience of racial discrimination and be confident that they would understand. I felt like 

they could never understand what it is like to be Black in America. That night, I realized how far 

the gap between Black and White was—even among my friends. It was bad enough realizing that 

the walls of academia did not protect me from racial discrimination, but it was even worse 

                                                
 
1 I will use the terms Black Americans and Blacks, as well as the terms White Americans and 
Whites interchangeably throughout this dissertation. I will specify in text when discussing non-
American Blacks or Whites. 
 
2 I will use the terms racial discrimination and racism interchangeably throughout this document. 
For the purposes of this dissertation, these terms will refer to behaviors or practices committed 
(intentionally or unintentionally) by individuals or institutions that have the social power to 
discriminate against people on the basis of their race or skin color. 
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discovering that my White friends did not know how to talk to me about the reality of my 

experiences.  

– – – – – – – – – – –  

Research demonstrates that close friendship is an asset to psychological wellbeing, but its 

usefulness is predicated on the quality of the relationship (Hartup & Stevens, 1997). High quality 

friendship is characterized by reciprocity (i.e., giving and taking equally) and self-disclosure 

(i.e., revealing one’s thoughts and feelings to a friend) (Altman & Taylor, 1973). One way that 

people utilize their friendships is by turning to their friends for help in times of need (Festinger, 

1954; Thoits, 1986; Thoits, Hohmann, Harvey, & Fletcher, 2000; Youniss & Smollar, 1985; 

Zanna, Goethals, & Hill, 1975). When friends provide help, or social support, however, 

sometimes it does more harm than good (Coyne, Wortman, & Lehman, 1988). In America, these 

challenges in friendships are exacerbated for cross-race3 (Black and non-Black) friends due to 

the history of racism and strained race relations in the United States (Kao & Joyner, 2004). 

Research has documented the benefits of cross-race friendships for both White 

Americans and American racial minorities (Mendoza-Denton & Page-Gould, 2008; Page-Gould, 

Mendoza-Denton, & Tropp, 2008). Cross-race friendships reduce White people’s anxiety in 

future cross-race interactions (Page-Gould et al., 2008) and give minorities a greater sense of 

belonging at predominately White institutions (Mendoza-Denton & Page-Gould, 2008). When 

examining emotional closeness in cross-race friendships, however, research also reveals that 

cross-race friendships face barriers to achieving emotional closeness and other benefits of 

                                                
3 Psychological research typically refers to friendships between people of different races as 
“interracial” and friendship between people from the same racial background as “intraracial.” 
Because these words are so similar, they are often confused. Thus, for ease of comprehension, I 
will use the terms same-race and cross-race to refer to intraracial and interracial friendships, 
respectively. 
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friendship. For instance, Shelton and colleagues (2010) found that Black Americans reported 

higher quality relationships with Black friends relative to White friends. Furthermore, Black 

Americans in same-race friendships had more disclosure (revealing personal thoughts and 

emotions to a partner), more responsiveness (acknowledging and understanding a person’s 

perspective), and more intimacy than their relationships with White friends. On the other hand, 

Whites reported comparable levels of disclosure with Black and White friends but felt less 

intimacy with their Black friends (Shelton, Trail, West, & Bergsieker, 2010). Furthermore, cross-

race friendships can carry costs for the psychological health of the racial minority member of the 

friendship. At least one study has found that Black adolescents with only cross-race best friends 

reported lower self-esteem and higher depressive symptoms than those with only same-race best 

friends (McGill, Way, & Hughes, 2012). At the same time, the adolescents with only cross-race 

friends also had less conflict with their friends, which is consistent with research showing that 

less intimate relationships have less conflict (Altman & Taylor, 1973).  

These findings suggest a pattern that is consistent with the story that opened this paper. 

Perhaps Black Americans (and other racial minorities) in cross-race friendships with White 

Americans experience more psychological stress and less conflict than their same-race friendship 

counterparts because of a gap in racial understanding. For instance, a Black person with only 

White friends may not disclose instances of racial discrimination to her White friends because 

they may not be particularly responsive, or they may offer ineffective social support. Thus, 

because a Black person does not discuss sensitive subjects with her White friends, there are 

fewer instances of conflict. However, because this Black person does not have same-race friends 

with whom she can talk and who will fully understand her experiences with racial 

discrimination, she keeps those stories to herself and suffers silently. 
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This portrayal of limited social support for victims of racial discrimination highlights 

important questions that psychological research has yet to investigate. Few studies have 

examined the effectiveness of social support provision for racism—a distinct and chronic 

stressor. Furthermore, previous work has not examined the content or source of social support in 

the context of coping with racism. Thus, in the current research I examined whether same-race 

and cross-race friends provided effective social support (i.e., benefits psychological wellbeing) to 

their Black friends when they discussed experiences racial discrimination. Furthermore, I 

examined how same- and cross-race friends provided support, and if the effectiveness of the 

support differed by the race of the support provider. 
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LITERATURE REVIEW 

Racial Discrimination and Consequences for Health 

Research demonstrates that perceived discrimination is associated with negative health 

outcomes. For instance, a meta-analysis found that increases in perceived discrimination were 

significantly related to more depressive symptoms and psychiatric distress (Pascoe & Smart 

Richman, 2009). Furthermore, increases in perceived discrimination were associated with 

cardiovascular reactivity and poorer physical health (see also Everage, Gjelsvik, McGarvey, 

Linkletter, & Loucks, 2012; Thoits, 2011). It is noteworthy that this relationship characterized all 

forms of perceived discrimination (e.g., ageism, sexism, racism) across multiple racial and ethnic 

groups (i.e., White, Black, Asian, Latino, & Native American), age groups, and men and women. 

It also warrants noting that this meta-analysis analyzed a disproportionate amount of studies that 

investigated racial discrimination (Pascoe & Smart Richman, 2009).  

Given that Black Americans have a history of facing severe discrimination in the United 

States (Sears, 1988), most research investigating the links between discrimination and health 

have used samples of Black Americans (Williams, Neighbors, & Jackson, 2003). In line with the 

findings about discrimination in general, research has demonstrated that perceived racial 

discrimination is also associated with negative psychological and physical health outcomes 

(Pascoe & Smart Richman, 2009). For instance, research conducted in New Zealand found 

evidence that racial discrimination was associated with poorer self-rated health, poorer mental 

and physical functioning, and increased cardiovascular disease (Harris et al., 2006; see also 

Harris et al., 2012). Another study examining a nationally representative sample of ethnic 

minorities in Britain (i.e., Caribbean, South Asian, and Chinese) found that two different types of 

racial discrimination (institutional—racism embedded in organizational structures, and 
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interpersonal—racism experienced between people) both negatively impacted people’s health 

(Karlsen & Nazroo, 2002). In a different study, researchers found that for both native and 

foreign-born Blacks in the U.S., there was a strong association between racial discrimination and 

severe psychological distress, such that increased racial discrimination was related to more 

depressive symptoms (Krieger, Kosheleva, Waterman, Chen, & Koenen, 2011). Furthermore, 

research has shown that racial discrimination accounts for much of the variance in White and 

Black health disparities (Krieger & Sidney, 1996).  

 Although there is clear evidence that racial discrimination impacts Black Americans’ 

physical and psychological health (Pascoe & Smart Richman, 2009), research demonstrates that 

the specific costs to psychological wellbeing appear even in childhood and persist across the 

lifespan. In fact, children report experiences of discrimination as early as 5th grade. One study 

found that increased perceived racial discrimination was associated with depressive symptoms 

for Black children (and other minority children) but not for White children (Coker et al., 2009). 

For Black adults, research shows that everyday racism (e.g., receiving poor service at restaurants, 

being harassed) is associated with more major depressive episodes. Furthermore, both lifetime 

and everyday racial discrimination are associated with increased risk of depression for Black 

men with greater levels of income and education (Hudson, Bullard, Neighbors, Geronimus, 

Yang, & Jackson, 2012). Racism continues to negatively impact Black Americans even in older 

age. For example research found that Black adults over the age of 50 reported experiencing more 

lifetime discrimination than Whites and Latinos, but it was not associated with measures of life 

satisfaction or depressive symptoms (Ayalon & Gum, 2011). Everyday discrimination, however, 

was associated with depressive symptoms and lower life satisfaction. Furthermore, attributing 

discrimination to race was associated with more depressive symptoms (Ayalon & Gum, 2011; 
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see also Chae, Lincoln, & Jackson, 2011). This point, however, warrants clarification. 

Longitudinal research has established that perceived racial discrimination predicts health issues, 

but the opposite is not true (Gee & Walsemann, 2009). In other words, it does not seem that 

having more health issues leads to perceived racial discrimination, but rather perceived 

discrimination leads to more health problems. Thus, research demonstrates that Black Americans 

at all ages face racial discrimination, and it negatively impacts their health. 

How Black Americans cope with racial discrimination also provides insights into the 

links between racial discrimination and the negative impacts for psychological wellbeing. 

Research has investigated these links by probing whether or not Blacks challenge unfair 

treatment and whether or not they tell anyone about unfair treatment (Krieger et al., 2011; 

Krieger & Sidney, 1996). Findings from these studies revealed that accepting racism as a fact of 

life compared to taking action or talking to others about it was associated with greater 

psychological distress for Black Americans. Furthermore, this pattern held for those who 

accepted racism whether or not they talked to someone about it or kept it to themselves (Krieger 

et al., 2011). Additionally, taking action but not telling anyone about racial discrimination was 

associated with severe psychological distress for Black Americans. These findings implicate 

social support seeking in response to racism, at least for Black Americans that do not accept 

racism as a fact of life, as a potential coping behavior that might alleviate the negative impact 

that racism has on emotional wellbeing. 

Social Support, Racial Discrimination, and Health 

Research suggests that most Black Americans cope with racial discrimination by seeking 

social support—talking to someone about it (Carter & Forsyth, 2010; Krieger, 1996; Swim, 

Hyers, Cohen, Fitzgerald, & Bylsma, 2003; Thompson Sanders, 2006). Although the social 
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support literature provides strong evidence that effective social support can buffer (e.g., reduce) 

the negative impact that stress has on health (e.g., Cohen & Wills, 1985; Seeman, Singer, Ryff, 

Love, & Levy-Storms, 2002; Uchino, 2006), the evidence that social support buffers health 

against racial discrimination is less clear.  

First, little work has directly tested whether or not social support buffers the negative 

effects of racism (Brondolo, ver Halen et al., 2009). Furthermore, the few studies that have tested 

this hypothesis have yielded equivocal findings (Brondolo, ver Halen, et al., 2009; Fisher & 

Shaw, 1999; Prelow, Mosher, & Bowman, 2006; Swim et al., 2003; Utsey, Lanier, Williams, 

Bolden, & Lee, 2006; see also Burton, Stice, & Seely, 2004). For instance, one study found that 

social support was positively associated with mental health (Fischer & Shaw, 1999). This same 

study, however, found that social support did not buffer the relationship between racial 

discrimination and mental health. Conversely, other research (Clark & Gochett, 2006) did find 

evidence that social support buffered—or reduced—the association between blood pressure and 

perceived racism for Blacks who reported talking to someone about racial discrimination (see 

also Clark, 2006). 

Perhaps, one reason for such contradictory results is how social support was measured in 

these studies (Thoits, 1982). In the study that did not find support for buffering (Fischer & Shaw, 

1999), the researchers measured social support through self-reported, within-group contact (i.e., 

the proportion of same-race friends in participants’ social network). Clark and Gochett (2006) 

(who found support for buffering) captured social support by measuring participants’ coping 

strategies to deal with racial discrimination (e.g., talking to someone about your feelings, doing 

something about it). Thus, it may be that Clark and Gochett (2006) captured how much 

participants actually utilized their support networks to cope with racism because they measured 
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social support through a specific coping strategy (e.g., talking to someone). Whereas, Fisher and 

Shaw (1999) only examined within-group contact but not the actual utilization of support 

networks, thereby missing how participants utilized social support to cope with racism. 

McNeily and colleagues (1995) also conducted a study that failed to provide evidence for 

social support as a buffer against the negative health effects of racism. This laboratory-based 

study manipulated social support through the use of a confederate. Black participants engaged in 

a debate with a White partner either about controversial racist attitudes or controversial non-race-

related topics. During the exchange, a Black confederate would offer social support by agreeing 

(e.g., nodding head affirmatively and saying “yes” in agreement) with the Black participant as 

she spoke or would not provide social support (i.e., listening silently). The results revealed that 

social support during the debate did not attenuate the relationship between cardiovascular 

reactivity and being racially provoked (McNeily et al., 1995). 

It is possible that the inconsistent effects for buffering in studies investigating the 

relationship between racial discrimination and health are due to differing levels of racial 

discrimination. In a sample of poor Black women, researchers found that instrumental social 

(e.g., lending money) support buffered the effects of perceived racial discrimination on 

psychological distress for women who experienced moderate amounts of everyday racism 

(Arjouch, Reisine, Lim, Sohn, & Ismail, 2010). However, this effect had a boundary condition. 

For women who experienced high amounts of everyday racism, instrumental social support did 

not buffer the negative impact of racial discrimination as strongly. This study also found that 

emotional social support (e.g., providing reassurance) did not buffer the relationship between 

discrimination and psychological distress; although, the women reported having more emotional 

social support than instrumental social support. Given that the sample was comprised of poor 
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Black women, it is plausible that instrumental (tangible) social support provided more domain-

specific relief (i.e., low socioeconomic status) than did emotional social support (Reinhardt, 

Boerner, & Horowitz, 2006). Additionally, this study may suggest that emotional support is not 

potent enough to alleviate the negative health effects that racism has on health. 

Another study also found differences in buffering depending on varying levels of racial 

discrimination. Clark (2003) found that high levels of social support were associated with less 

cardiovascular reactivity (i.e., changes in blood pressure) when participants reported low 

amounts of perceived racism but more cardiovascular reactivity when perceived racism was 

high. These results are consistent with other findings showing that talking to someone about 

racial discrimination was associated with cardiovascular reactivity for professional Black 

Americans (Krieger & Sidney, 1996).  

It may be that these differences emerge because of the type (i.e., emotional, instrumental, 

and informational) and source of social support. Research has shown that particular types of 

social support are more useful than others depending on the type of stressor being faced 

(Cutrona, 1990; Jacobson, 1986). For instance, cancer patients reported that emotional support 

(e.g., love, concern, reassurance) was most helpful to them (Helgeson & Cohen, 1996). Another 

study of people grieving the loss of a loved one also reported that emotional social support was 

the most helpful. Specifically, other people expressing concern, being able to vent their own 

feelings, and simply having someone present were perceived as helpful (Lehman, Ellard, & 

Wortman, 1986). Furthermore, none of these behaviors were ever considered to not be helpful. 

On the other hand, people giving advice (instrumental social support) or trying to identify with 

the bereaved person’s feelings (“I understand how you feel”) was reported to be unhelpful. 

Interestingly, attempting to relate to a person’s circumstances seems to be one form of emotional 



 

11 
 

social support that may not be helpful in certain situations. This may have implications for 

conversations about racial discrimination in cross-race friendships because social support 

effectiveness for racial discrimination may vary by the race of the support provider. That is, 

because it is difficult for a White person to relate to racial discrimination, perhaps saying, “I 

understand how you feel” will not be perceived as helpful to a Black friend (Sue, Torino, 

Capodilupo, Rivera, and Lin, 2009).  

Cross-Race Friends and Social Support 

Research suggests that cross-race friendships are becoming more common than before, 

and that there is a strong association between cross-race relationships and multicultural 

sensitivity (i.e., knowing how to interact with people from different cultures) (Hunter & Elias, 

2000). Cross-race friendships are especially important for reducing racial discrimination. Indeed, 

research theorizes that increasing contact between groups, under the proper conditions, could 

lead to more positive attitudes toward outgroups (Allport, 1954). Empirical tests have 

demonstrated that intergroup contact does reduce prejudice (see Pettigrew & Tropp, 2006), 

particularly in close relationships (Amir, 1969). Furthermore, other research shows that cross-

race contact in childhood predicts racially diverse social networks in adulthood (Emerson, 

Kimbro, & Yancey, 2002). However, given that research demonstrates that White Americans do 

not like talking about race (Trawalter & Richeson, 2008), especially with Black Americans 

(Goff, Steele, & Davies, 2008), the barriers faced in cross-race interactions might make it 

difficult for cross-race friendships to emerge. Furthermore, these barriers may limit the potential 

benefit that social support can have for Black Americans in cross-race friendships. 

For example, many White Americans find the prospect of simply interacting with a Black 

person unsettling (Dovidio, Kawakami, & Gaertner, 2002; Shelton, 2003; Trawalter & Richeson, 
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2008). One reason for this anxiety is that White Americans fear being labeled as racists 

(Apfelbaum, Sommers, & Norton, 2008; Shapiro & Neuberg, 2007; Shelton, Richeson, & 

Vorauer, 2006; Trawalter & Richeson, 2008). One way that Whites attempt to avoid the 

appearance of being racist during cross-race interactions with strangers is by ignoring race or 

being colorblind (Norton, Sommers, Apfelbaum, Pura, & Ariely, 2006; Apfelbaum et al., 2008). 

Colorblindness, however, has been shown to exacerbate institutional racism (e.g., discriminatory 

hiring practices) and increase prejudice against Black Americans (Norton et al., 2006; Richeson 

& Nussbaum, 2004). Thus, colorblindness in cross-race interactions may foster a poor 

environment that diminishes the likelihood that White friends may be able to provide helpful 

social support if they ever have Black friends who want to discuss racial discrimination. 

Another barrier to establishing cross-race friendships is that White Americans have 

difficulty understanding Black people’s experiences with racism. In fact, White Americans 

believe that they now face more racial discrimination than Black Americans (Norton & 

Sommers, 2011). Although current racial disparities suggest that White Americans perceptions 

are, at best, inaccurate (Hochschild, 1995; Pieterse, Carter, Evans, & Walter, 2010), such 

perceptions are consistent with research that demonstrates Whites’ motivations for distorting 

racial realities. For instance, some White Americans are motivated to think about race-related 

concepts in ways that do not threaten their self-esteem. That is, White Americans with anti-

egalitarian beliefs think of racism as an individual-level phenomenon (e.g., calling someone a 

slur) rather than an institutional-level phenomenon (e.g., racist hiring practices) because an 

institutional conception of racism implicates White privilege (an unfair racial advantage), which 

threatens Whites’ self-esteem (Iyer, Leach, & Crosby, 2003; Knowles & Peng, 2005; Swim & 

Miller, 1999; Unzueta & Lowery, 2008). Other research demonstrates that White Americans are 
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worse at detecting racism than Black Americans because they are uneducated about Black 

history (Nelson, Adams, & Salter, 2013). On the other hand, consistent with their ability to detect 

racism, Blacks are more likely to consider ambiguous behaviors as evidence of racist attitudes 

(see Barrett & Swim, 1998). For instance, Black Americans considered Whites who 

demonstrated characteristics associated with subtle racism (i.e., positive explicit attitudes, but 

negative nonverbal behavior) just as prejudiced as those demonstrating behaviors linked to overt 

racism (i.e., negative explicit attitudes and nonverbal behavior) when they were not cognitively 

depleted4 (Carter, Peery, Richeson, & Murphy, 2015). Therefore, if White and Black Americans 

have different criteria for what constitutes racism, this mismatch might make support interactions 

around racial discrimination in cross-race contexts difficult and ineffective for Black Americans. 

Aside from Whites’ self-protective motivations and (in)ability to detect racism, cross-

race interactions face other challenges. For instance, research found that cross-race roommates 

reported fewer positive emotions and less intimacy than same-race roommates. Additionally, 

cross-race roommates perceived fewer intimacy-building behaviors (e.g., smiled a lot) and more 

intimacy-distancing behaviors (e.g., avoided eye contact) from their roommates relative to same-

race roommates (Trail, Shelton, & West, 2009). Furthermore, another study found that when 

highly racially identified Blacks demonstrated friendly nonverbal behaviors to White partners, 

their White partners showed less nonverbal friendliness back to them (Kaiser, Drury, Malahy, & 

King, 2011). Thus, if White Americans’ expression of nonverbal discomfort is detrimental to 

cross-race interactions, perhaps one way to make cross-race interactions satisfying for Black 

Americans is for Whites to better control their nonverbal behavior. Indeed, research does suggest 

that White Americans need to find the proper balance of expressing nonverbal discomfort during 

                                                
4 Black Americans who were cognitively depleted found a White actor who displayed overt 
behaviors as more prejudiced than a White actor who displayed subtle behaviors. 
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cross-race interactions. For instance, Rollman (1978) found that Black participants rated their 

White partners as racist when they were either too calm or too anxious during cross-race 

interactions. Furthermore, Shelton (2003) found that Whites who inhibit their nonverbal 

discomfort have more satisfying cross-race interactions than Whites who do not. In this study, 

before interacting with a Black partner, White participants were told not to appear racist during 

the interaction. This instruction led White participants to better control their nonverbal behavior 

(i.e., less fidgeting) during the interaction with the Black partner. White participants who were 

given instructions about how to behave (i.e., not be racist) enjoyed the interaction just as much as 

White participants not given the instructions5. However, Black partners liked White participants 

who were told not to be racist more than those participants not given this instruction (Shelton, 

2003).  

It appears that giving White Americans instructions about how to behave leads to better 

outcomes for Blacks (e.g., satisfied with interaction) in cross-race interactions. What 

implications, though, do these findings bear on social support in cross-race friendships? Research 

suggests that White Americans’ anxieties during cross-race interactions stem from inexperience 

(Avery, Hebel, Richeson, & Ambady, 2009). Conversely, Black Americans’ comfort with cross-

race interactions and discussing race may come from having prior experience with racial 

contexts (Trawalter & Richeson, 2008). If it is that experience with cross-race interactions 

facilitates satisfying interactions, then perhaps, investigating how social support is provided in 

cross-race friendships may provide an avenue to understand the processes that underlie effective 

social support provision in cross-race friendships. 

 

                                                
5 White participants in this study did, however, report enjoying the conversation less than their 
Black partners. 
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The Risks of Social Support in Cross- and Same-Race Friendships 

Given that cross-race friendships have direct benefits for cross-race interactions like 

promoting future cross-race contact and reducing anxiety in cross-race interactions (Page-Gould 

et al., 2008), what implications do these relationships have for social support provision? In other 

words, even if Whites are comfortable talking to their Black friends about racial discrimination, 

comfort, would that be sufficient for social support to be beneficial for Black Americans? 

Comfort does not necessarily translate to understanding, which is important for social support 

(Reis & Gable, 2015). Because Whites do not typically experience racial discrimination, it is 

possible that they will offer inappropriate or ineffective forms of social support because they lack 

understanding (Thoits, 1986). Thus, when Blacks turn to White friends for social support, White 

friends may offer support strategies that are not helpful or responsive, and they make matters 

worse (Coyne et al., 1988; Thoits, 1986).  

If cross-race social support is risky when discussing racial discrimination, then do Black 

Americans seek social support from their same-race friends to maximize potential 

understanding? The answer is unclear. Research suggests that when Blacks turn to other Black 

friends (who likely have experienced racial discrimination) for social support, talking about their 

independent experiences has a compounding effect that exacerbates the initial trauma from a 

single incident of racial discrimination (May, 2000). Moreover, other research demonstrates that 

social support for Blacks who experienced high levels of racial discrimination was associated 

with increased cardiovascular reactivity (Clark, 2003), which further suggests that social support 

may not curb the negative health effects of racism. 
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AIMS OF THE CURRENT RESEARCH 

The current research aimed to answer the question: does social support from same- or 

cross-race friends provide any benefit to the emotional wellbeing of Black Americans who 

experience racial discrimination? By examining the content (i.e., how is support provided?) and 

utility (e.g., do Black friends find it helpful?) of social support in same- and cross-race 

conversations about racial discrimination, the current research sought to investigate the dynamics 

of support provision in racial contexts. Social support offered in same-race contexts may be 

appealing to Black Americans because these spaces engender understanding. Unfortunately, such 

conversations may also exacerbate the negative effects of racial discrimination on health because 

they create a collective history of racist experiences. On the other hand, if cross-race friendships 

can overcome the barriers associated with cross-race interaction (e.g., anxiety and racial 

insensitivity), then perhaps conversations about racial discrimination with White (or non-Black) 

friends can be important sources of social support for Black Americans. 
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STUDY 1 

Study 1: Overview 

 Little research has examined whom Black Americans talk to about racial discrimination. 

Thus, it was necessary to establish a foundation for addressing the research questions using 

initial qualitative research. This approach allowed for an exploration of the landscape of 

discrimination talk among same-race and cross-race friends that privileged the voices of Black 

Americans, a group that is chronically understudied in psychology. Beginning with a qualitative 

design allowed me to develop appropriate hypotheses from the ground-up rather than imposing 

deductive theoretical constraints on an understudied phenomenon (Harper & Kuh, 2007; Hughes 

& DuMont, 1993). As such, in Study 1, self-described Black participants completed a set of brief 

online questionnaires that measured experiences of discrimination, social support, demographics 

and other factors (described below) and participated in a semi-structured focus-group interview 

with 2-3 other participants. 

Study 1: Method 

Participants 

For this study, 31 self-described Black participants were recruited from the University of 

California, Irvine, School of Social Science human subjects participation pool and student 

organizations that catered to Black students’ interests. Participants were mostly women (74%) 

and were about 20 years old (Mage=19.7, SD= 1.70). I conducted a total of 13 semi-structured 

focus-group interviews, a sample size that is in accordance with current studies using qualitative 

research designs (de Visser et al., 2015; Nuru-Jeter et al., 2009).  
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Measures/Materials 

 Perceived discrimination. To measure racial discrimination I used the brief Perceived 

Experiences of Discrimination Questionnaire—Community Version (PEDQ-CV; Brondolo et al., 

2005), the Experiences of Discrimination scale (EOD; Krieger, 1990; Krieger, Smith, 

Naishadham, Hartman, & Barbeau, 2005), and the Everyday Discrimination scale (Williams, Yu, 

& Jackson, 1997). The brief PEDQ-CV is a 17-item scale that measured perceived lifetime racial 

discrimination. Using a 5-point Likert scale (1=never; 5=very often), participants rated items like 

“Because of your race how often have you been treated unfairly by coworkers or classmates” 

(α=.92). The EOD scale asked participants to report how they respond to unfair treatment (accept 

it as a fact of life or try to do something about it). This scale also measured if participants have 

experienced discrimination in nine different domains and how frequently (once to 4 or more 

times) they have experienced unfair treatment in those domains (α=.77). The Everyday 

Discrimination scale was very similar to the EOD, in that it also asked participants if they have 

experienced discrimination in 10 daily situations (e.g., being treated with less courtesy than 

other people or receiving poorer service than other people). Due to coding error, only nine 

situations were included in this measurement. Furthermore, participants used a 5-point Likert 

scale (0=never; 4=4 or more times) to indicate how frequently they experience discrimination in 

these situations (α=.84). Finally, participants were asked to identify the major reason they think 

they experienced discrimination (e.g., race, gender, age) and ways they typically respond to 

discrimination (e.g., tell someone, do something about it). 

Relationship dynamics and wellbeing. To measure different aspects of participants’ 

relationships with people in their lives, I used three scales. I used the Multidimensional Scale of 

Perceived Social Support (MSPSS, Zimet, Dahlem, Zimet, & Farley, 1988) to assess two-levels 
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of participants’ perceived social support. The MSPSS is a 12-item measure that assessed 

perceived social support from specific relationships (i.e., romantic partners, friends, and family), 

and I averaged participants’ scores across these three subscales to calculate a general perceived 

social support score. I also used the friend subscale of the MSPSS to determine how much 

participants’ perceived social support from their friends. The MSPSS asked participants to rate 

their agreement, using a 7-point Likert scale (1=disagree; 7=agree) with items like, “my family 

really tries to help me” and “I can count on my friends when things go wrong” (α=.92).  

I also used the Inclusion of other-in-self measure (IOS; Aron, Aron & Smollan, 1992) to 

measure participants’ closeness with their friends. The IOS operationalizes closeness in terms of 

perceived overlap between self and a specific other because the extent to which another is 

incorporated into the self captures the interdependence that characterizes definitions of closeness 

(Aron, Aron, Tudor, & Nelson, 1991). This single item pictorial measure consists of a set of 

venn-like diagrams that represent different degrees of overlap between self and other. The circles 

were designed so that the total area of each circle is constant but the degree of circle overlap 

progresses linearly to create a seven-step interval scale of possible degrees of closeness between 

self and other (1=no overlap; 7=total overlap). Participants were instructed to select the set of 

circles that best describes closeness with their friends in general, same-race friends, White 

friends, and non-Black friends of color (e.g., Asian or Latino). Because this is a single-item 

measure, internal reliability cannot be tested. Although, test-retest reliability has been shown to 

be good (α=.83) (Aron et al., 1992). 

Finally, to measure participants’ wellbeing, they answered two single-item General Self-

Rated Health measures, which have been shown to be accurate measures of health (GSRH; 

DeSalvo et al., 2006). Using 5-point Likert scales, participants described their general health 
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(1=poor; 5=excellent) and their health compared to others their age and sex. These measures 

were averaged to create an index of subjective wellbeing (α=.90). 

Procedures and Qualitative Analytic Strategy 

 Interested participants contacted me—the lead researcher—to participate in the study in 

exchange for course credit and a chance to win a pair of movie tickets in a raffle. Prior to the 

focus-group interview, participants received a link to an online questionnaire that they completed 

before participating in the interview. Participants completed the measures of racial 

discrimination, perceived social support, emotional closeness to their friends of different races, 

and subjective wellbeing. On the day of the scheduled focus-group interview, participants arrived 

to our social interaction laboratory and waited in the kitchen where they were offered food and 

drinks, and given an opportunity to socialize with the other participant(s) and a Black research 

assistant. This was an attempt to encourage a relaxed and comfortable setting for participants, 

which is important for qualitative data collection (Kaplan & Hill, 1985; Kitzinger, 1995). After 

participants finished eating and socializing (approximately 5 to 10 minutes), they were led into 

an interaction room containing one large round table, 4 stationary chairs, and 3 video cameras (2 

mounted wall cameras, 1 tripod video camera). A research assistant controlled the mounted wall 

cameras during the focus-group interviews from a control room adjacent to the interaction room. 

The third camera (tripod video camera) also faced the participants and recorded the discussion. 

All three cameras captured the entire interview and these video recordings were used to 

transcribe the content of the discussions and to verify that each speaker’s statements were 

attributed to the proper speaker.  

Focus-group interviews consisted of two or three self-described Black participants and 

lasted about one and a half to two hours. I (a Black male) conducted all of the focus-group 
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interviews because it was important for the interviewer to “match” on important status 

characteristics like race to establish rapport with participants and to encourage candid responses 

from participants (Hesse-Biber & Leavy, 2006). The interview included open-ended questions 

about experiences with racial discrimination, whether participants have talked to Black or non-

Black friends about these experiences, and helpful and unhelpful responses their non-Black 

friends have offered during conversations about racial discrimination. Sample questions include 

(a) How often do you feel that you have experienced racial discrimination, (b) Who have you 

told to about your experiences of racial discrimination, (c) Have you ever talked to your White or 

non-Black friends about these experiences, and (d) How do your White friends respond when 

you tell them your experiences (see Appendix A for full list of questions from the semi-

structured interviews). When the focus-group interview concluded, the interviewer thanked and 

debriefed participants. 

To code participants’ open-ended responses, I followed the thematic analysis approach 

(Braun & Clarke, 2006). This approach is informed by grounded theory (Glaser & Strauss, 

2012/1967). However, because the goal of the current study was not to generate new theory, 

thematic analysis was more appropriate (Braun & Clarke, 2006). Thus, a team of four research 

assistants separately viewed a subset of the full-length video recordings of the interview sessions. 

Each research assistant was assigned between two and four interview sessions to transcribe 

completely. After the transcriptions were complete, I watched all of the video recordings for the 

segments of interest for the current study to review and correct inaccurate transcriptions. After 

transcriptions were verified, I organized the participants’ responses into smaller word segments 

that highlighted major ideas (Heath & Cowley, 2003). This allowed me to begin comparing data 

segments across all participant responses to a particular question using codes. For instance, after 
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reading participant responses to the question, “How does talking to your White friends about 

racism make you feel?” I wrote codes like, “feel better sometimes,” “mostly helpful,” or 

“positive if story is told right.” These codes captured the major ideas from participants’ 

responses, which led to theme and subtheme development based on frequency of the idea and 

relatedness to other ideas. After developing initial themes, I reassessed participants’ responses in 

order to hierarchically order previous stand-alone themes into major themes or subthemes 

because they demonstrated what I determined to be meaningful connections (e.g., mutual 

understanding and mutual understanding as a necessary condition) or differences (e.g., mutual 

understanding vs. relief/release). Furthermore, subthemes were generated for ideas that fell in 

line with a general theme but were qualified by other information. Additionally, I disbanded 

themes that were not warranted based on the number of responses (i.e., nresponse < 2) and 

irrelevance to other emergent concepts. 

Study 1: Results 

Experiences of Discrimination 

 Although the current study’s focus was to examine from whom Black Americans seek 

social support when they experience racism, it is first important to describe participants’ 

experiences with racial discrimination. As mentioned, participants completed three measures of 

discrimination: the PEDQ-CV, the EOD scale, and the Everyday Discrimination scale. First, I 

conducted pairwise Pearson’s correlations for the discrimination measures (see Table 1). The 

correlations for all of the discrimination measures were positive and statistically significant. 

Other variables of interest, however, were not correlated with any of the discrimination 

measures, and are thus not presented in Table 1. Next, I calculated the means and standard 

deviations for the discrimination measures, which are presented in Table 2. Surprisingly, 
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participants reported “rare” occurrences of racial discrimination on the PEDQ-CV (M=2.07, 

SD=0.68) and only experienced about one instance of discrimination in approximately three out 

of the nine different domains listed in the components of the EOD scale: frequency (M=8.89, 

SD=6.66) and number of domains (M=2.97, SD=1.06). On Everyday Discrimination measures, 

participants reported experiencing discrimination about “twice a day” and in about six out of the 

nine situations used from the Everyday Discrimination subscales: frequency (M=22.47, 

SD=ll.77) and situations (M=6.60, SD=1.83). Thus, these results suggest that participants are 

experiencing some degree of racial discrimination in their daily lives.  

 Furthermore, using the Everyday Discrimination scale, I assessed participants’ 

attributions as to what they believed was the major reason for why they experienced 

discrimination (see Figure 1). Out of eight possible responses, 61% of participants attributed 

their unfair treatment to their race, 16% attributed the discrimination to skin color, and 3% 

attributed their experience to ancestry. Because all of the participants in the sample identified as 

Black, I aggregated these percentages. Thus, 80% of participants believed they faced 

discrimination because of some part of their race. Other participants attributed discrimination to 

their gender (3%), religion (3%), physical size (3%), other reasons (“a combination of things” 

and “all of the above”) (6%), or did not believe they experienced discrimination (3%).  

 Finally, using another component of the Everyday Discrimination scale, I examined the 

different ways that participants reported responding to discrimination. Participants were able to 

select more than one response, and Figure 2 shows that 77% of participants indicated that they 

talked to someone about how they were feeling, which is consistent with previous findings 

(Swim et al., 2003). Furthermore, 58% of participants tried to do something about it, 58% 

worked harder to prove the person wrong, 42% accepted it as a fact of life, 23% prayed about 
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the situation, 16% expressed anger, and 7% realized they brought it on themselves. These 

findings not only demonstrate that Black Americans engage in a number of coping strategies to 

respond to racism, but it further supports the notion that Black Americans primarily seek social 

support as a means for coping with racial discrimination. 

Emotional Closeness to Friends and Perceived Social Support 

To examine the relationship between Black Americans’ social support networks and their 

wellbeing, I conducted pairwise Pearson’s correlations, which revealed that global perceived 

social support was not significantly correlated with any emotional closeness measures or 

wellbeing; thus, it was not included in Table 3 with the other variables. There was, however, a 

marginal statistically significant positive correlation between global perceived social support and 

emotional closeness to friends in general (r=.35, p=.06). Perceived social support from friends 

was positively and significantly correlated with emotional closeness to same-race (Black) friends 

(r=.41, p=.03), non-Black friends of color (r=.43, p=.02), and emotional closeness to friends in 

general (r=.59, p<.001), but not with emotional closeness to White friends (r=-.02, p=.93). 

Furthermore, emotional closeness to Black friends, non-Black friends of color, and friends in 

general were all significantly and positively correlated with each other. Emotional closeness to 

White friends, however, was not associated with any of the other emotional closeness measures 

(see Table 3). Interestingly, the largest association was between emotional closeness to non-

Black friends of color and emotional closeness to friends in general (r=.80, p<.001). Finally, 

there was a small marginally significant relationship between wellbeing and emotional closeness 

to Black friends (r=.33, p=.08), which suggests that Black Americans may derive some health 

benefits from being close with their same-race friends.  
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When examining the means for all of these measures, it is worth noting that participants 

reported relatively high levels of global perceived social support and perceived social support 

from friends, but only moderate levels of wellbeing (see Table 2). Furthermore, participants 

reported similar levels of emotional closeness to Black friends, non-Black friends of color and 

friends in general, with closeness to Black friends being the highest. Emotional closeness to 

White friends was the lowest. To test if these mean-level differences in participants’ emotional 

closeness to same- and cross-race friends were significant, I first conducted an independent 

samples t-test6 between emotional closeness to White friends and Black friends. Results 

presented in Figure 3 show a statistically significant difference between participants’ emotional 

closeness to White friends and Black friends, such that participants were closer to their Black 

friends [t(50)=-3.89, p<.001]. A separate t-test revealed a similar pattern for White friends and 

non-Black friends of color. That is, participants reported more emotional closeness to their non-

Black friends of color than to their White friends [t(50)=-2.68, p<.001]. A final independent 

samples t-test found no difference between emotional closeness to Black friends and non-Black 

friends of color [t(54)=1.26, p=.21], which provides some evidence that Black participants do not 

feel particularly close to their White friends, but are close to their non-Black friends of color. 

I also conducted separate multiple regression analyses using subjective wellbeing, both 

measures of perceived social support, and all measures of emotional closeness to friends as 

                                                
6 Because I conceptualized same- and cross-race friendships as distinct and unrelated constructs, 
I used independent sample t-tests to test differences between the two groups. This test was 
appropriate given that a pairwise correlation revealed no statistically significant association 
between Black and White friends. However, I also conducted paired sample t-tests for all of the 
emotional closeness comparisons because non-Black friends of color and Black friends did 
demonstrate a significant association. The patterns for the paired t-tests mirrored those of the 
independent t-tests, with the exception that (Black) participants reported being closer to their 
Black friends than their non-Black friends. These differences speak to why it will be important 
for future research to better understand the relationships between different non-White groups. 
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predictors or dependent variables. However, none of the models produced significant results, 

which was likely due to the small sample size. 

Social Support from Whom? 

 The quantitative analyses demonstrated that participants are indeed telling someone about 

their experiences with racial discrimination; the qualitative methods revealed specificity about 

whom Black Americans were telling. During the semi-structured focus group interviews, I asked 

participants who they typically tell when they experience racial discrimination. Figure 4 shows 

that most participants told their friends (55%), followed by family (23%), and then family and 

friends (16%). There was a small portion of participants who reported that they did not tell 

anyone about these experiences (7%).  

I also asked participants if they had a racial preference for which friends they tell about 

racism, and, overwhelming, 65% of participants reported that they seek out same-race (Black) 

friends first. Non-Black friends of color were preferred by 16% of the sample. About 10% of 

participants indicated not having a preference, and only 3% indicated that they would talk to 

their White friends first. Importantly, 6% of participants said that they would never talk to their 

White friends about racism (see Figure 5.) 

Does Social Support from Friends (in General) Help? 

 I also asked participants to describe how they felt after they told their friends (in general) 

about experiencing racism. Five participants were not asked this question because of 

conversation flow, and two participants indicated that they do not talk to people about race. 

Thus, only responses from 24 participants were analyzed for this question. As Table 4 

demonstrates, 75% of participants’ answers suggested that seeking social support was helpful 

and that it made them feel better. One participant in particular stated without qualification that, 
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"When I talk to my roommate, or whoever I talk to about it, like my best friend, I feel better for 

the most part." For the rest of the participants, however, two major themes emerged from their 

responses. First, some participants described feeling better because they were able to feel relief 

or “get it out” by telling someone about their experience. For instance, one participant said, 

“When I’m telling my—my friends or my family, I just feel, like, relieved ‘cause, okay, I got this 

off my chest.” A second theme was that participants felt better because the person they told 

demonstrated a sense of mutual understanding. One quote that captures this sentiment is, “It 

makes me feel better because it’s kind of like a situation in solidarity....just to know that there is 

someone else experiencing it, and that we can discuss it, for me it helps a lot."  

 I also identified three subthemes under mutual understanding. First, mutual 

understanding was a necessary condition for feeling better when participants chose to tell people 

about their experiences with racial discrimination. As one participant mentioned,  

if they, like, really understand the nature of racism, it definitely makes me feel better 

‘cause it makes it, um, more real. It makes me feel more sane about it...so, like, when I 

talk to people who understand that, it makes me feel better about it. But then, when I talk 

to minorities or White people who, um, who deny that racism is as big as it is, that, it 

kinda saps the hope that we’re gonna get over this one day. 

Conversely, a second subtheme was that some participants found that mutual understanding was 

insufficient for making them feel better about racism. That is, although participants described 

temporary relief when telling someone who offered understanding, racism’s persistence in 

American society rendered any emotional improvement null: “I think it makes me feel better in 

that moment, but then I kind of think about it and it’s like, I’m not doing anything that’s going to 

stop it. So it’s like momentary relief.” A third subtheme was that mutual understanding has both 
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costs and benefits. This subtheme was characterized by participants who recognized that 

empathy may lead both people to feel angry and not calm; nevertheless, they still felt validated 

by their friends’ or families’ ability to empathize, which was ultimately helpful (see Table 3). 

 The other 25% of participant responses reported that telling people about their 

experiences with racism either made them feel neutral (8%) or worse (17%). For the respondents 

who felt neutral, their responses revolved around the second part of subtheme 2—understanding 

that racism is a chronic and persistent issue that was to be expected. One participant recounted 

his friend remarking, “You know, you know where you at [referring to the small Black 

population in Irvine, CA], so it happens.” Another participant described her reaction as, 

“Apathetic. Yeah. I just go back to focusing on who I am. It’s a short identity crisis but I get over 

it." For the participants who reported feeling worse after talking to someone, most of their 

responses stayed within the earlier mentioned themes and subthemes. For instance, participants 

mentioned, “nothing happens” to dismantle racism, how a “collective kind of understanding” 

makes them feel worse, and people’s inability to “understand” Blackness or experiences that 

Black Americans face do not provide solace. Finally, one participant’s response did not fall into 

any specific theme, but suggested that talking about racism was not beneficial. Furthermore, to 

paraphrase, this participant preferred forgetting about it, and not dwelling on racist situations.  

Does Social Support from White/non-Black Friends Help? 

 I also asked participants whether or not talking to their White or non-Black friends about 

racism makes them feel better or worse (see Table 5). I did not ask 10 participants this question 

either because they did not have White friends or because it did not come up during the flow of 

conversation. Thus, there were a total of 21 responses. Responses indicated that talking to non-

Black friends was generally unhelpful for Black participants, as only 24% of them indicated that 
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seeking out non-Black friends made them feel better. Furthermore, participants’ responses 

echoed theme 1 from the previous question—that telling someone provides an emotional 

relief/release. Additionally, a new theme emerged from participants who noted that actively 

educating non-Black people, Theme 3, made them feel better. One participant said,  

I feel a little victory…you may not have known that you were ignorant to the fact that, 

you know, this might have offended me or whatever, but now I’m letting you know, so 

you don’t make that same mistake to me or any other, person that looks like me. 

On the other hand, not only was talking to non-Black friends unhelpful, but 43% of participants’ 

indicated that talking to non-Black friends made them feel worse. All but one of the responses 

fell in line with subtheme 1—mutual understanding is a necessary condition. These responses 

were characterized by descriptions of non-Black friends’ inability or unwillingness to understand 

what it is like to experience racism as a Black person. One example captures the taxing nature of 

attempting to explain the experience of racism: "Even in the moment, I don’t think I feel any 

more comfort. It’s just like me trying to explain it to someone again. It’s…worse." For 14% of 

participants, talking to non-Black friends was helpful only sometimes. One response did not fit 

into any specific theme, but it was consistent with the notion that non-Black friends can be both 

helpful and unhelpful. Again, another response fit with subtheme 1, and invoked the gap between 

friends’ inability to understand racism and provide effective social support. A final response in 

this category provided ideas for a fourth and final subtheme: Crafting compassion. This theme 

taps into the informational groundwork that Black participants lay in order to help their non-

Black friends better understand or relate to their experiences with racism. As one participant 

says,  
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whenever I approach my non-Black friends, I have to kind of have, like, if it’s a positive 

response that they give me, it’s usually because they’ve experienced something similar. 

And so, like, for example, um, like, I have a couple of, like, Muslim friends who go to 

UCs. And so, if I, if I talk to them about how, like, a professor might assume that I’m not 

as smart as like other students just because, like, I’m like a woman of color, like I’m 

Muslim or something, like, they’ll kind of have the same experience because, like, um, if 

a professor thought that, like, you know, Muslim women are uneducated and, like, things 

like that, so yeah, it’s, like, if I can relate to them on that level, then I’ll get a positive 

response. 

Finally, one participant (5%) reported feeling neutral when talking to non-Black friends about 

racism, which did not fit with any other theme. 

 Another 14% of participants were asked a related, but slightly different version of the 

question. Rather than being asked if talking to non-Black friends was helpful, they were asked to 

describe how talking to non-Black friends was different from talking to Black friends. Two of 

the responses fit with subtheme 1: mutual understanding is a necessary condition, and mentioned 

that it is easier to relate to Black friends than White friends because of a shared experience. One 

other response fit in line with subtheme 4: Crafting understanding. This participant remarked 

that, 

as a Black person all I need to say is, like, the story and [my Black friends] kind of make, 

they deduct from it what, you know what I mean? Versus with my White friends, I have 

to, I want to create a scenario that they can see and understand that you know it was 

about my race. 
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Unsupportive vs. Ideal Behaviors from non-Black Friends 

To examine the gap between what actually happens in participants’ cross-race support 

exchanges relative to what they hope would happen, I asked participants two questions: (1) What 

types of things do White (or non-Black) friends say or do that makes it difficult to share, and (2) 

What advice would you give to a White friend about how to respond when their Black friends tell 

them about experiences of racial discrimination? Each participant was able to give more than 

one response to both questions. Three participants were not asked the question because they 

reported not having any White friends. There were a total of 37 responses for the first question, 

and behaviors that dismissed, denied, justified, or minimized racism comprised the largest 

percentage (30%) of reported unsupportive behaviors (see Table 6). Some examples of this type 

of behavior are friends saying, “You’re just perceiving it wrong,” asking “Is it really that bad,” 

or urging victims of racism to “Just forget it.” The second largest type of unsupportive behavior 

(19%) was demonstrating a lack of understanding. Next was defending the perpetrator of racism 

or the perpetrator’s racial group (16%), followed by participating in racist stereotypes (14%), and 

not listening (5%). Another 16% or responses were classified as other because they did not fit 

into any one category. Rather, participants mentioned unsupportive behaviors such as objecting 

to Affirmative Action policies, relying on religious practices to combat racism, being pitied, 

repeatedly confronting racism from friends, and being complimented because they are not dark-

skinned.  

There were 53 responses for the second question (see Table 7). The largest percentages of 

responses mentioned being open-minded, perspective taking, and not being defensive (26%). For 

instance, “putting yourself in that person’s shoes” or “be[ing] open minded [to] something that 

they might not understand” characterized this category of responses. Listening was the second 



 

32 
 

most mentioned behavior (23%). Being understanding, supportive, sensitive, and validating was 

mentioned 21% of the time. Participants also mentioned the importance for White friends to 

educate themselves and others in 19% of their responses. Participants encouraged White friends 

to, “first do research” by “read[ing] a book” or “tak[ing] an [African American Studies] class. 

Finally, 11% of responses urged White friends to understand that racism against Black people is 

not analogous to other forms of discrimination. One quote particularly embodies the potential 

damage White friends may induce by comparing racism to another form of oppression: “Don’t 

try to compare [racism] to something else and invalidate their feelings because it just makes the 

situation worse.” 

Study 1: Discussion 

Consistent with previous research, participants in Study 1 experienced a considerable 

amount of racial discrimination (Pager & Shephard, 2008). Although participants perceived low 

or infrequent experiences of discrimination on two of the measures, they did report high levels of 

Everyday Discrimination. This discrepancy, in part, may be due to the nature of the measures. 

For instance, the PEDQ-CV and the EOD scales included domains like experiencing 

discrimination in housing, work, bank loans, and medical treatment. Given the sample was a 

mostly student population, these domains may not have been germane to their experiences. On 

the other hand, the Everyday Discrimination scale described experiencing unfair treatment in 

more general situations (e.g., receiving less courtesy or respect). Even still, the results provide 

clear evidence that Black participants report experiencing racial discrimination. More 

importantly, as research suggests that more recent discrimination (e.g., everyday discrimination) 

impacts mental health more negatively than does lifetime discrimination (Pascoe & Smart 
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Richman, 2009), Study 1’s findings suggest that these Black participants may already be 

experiencing emotional distress as a result of racial discrimination. 

In response to this racial discrimination, Black participants often turned to their friends as 

a means to cope with this unfair treatment, which also echoes previous findings (Swim et al., 

2003; Thompson Sanders, 2006). What is new, however, is that Study 1 provided evidence that 

Black Americans seek out other Black friends for social support in response to racism. 

Furthermore, using mixed-methods in Study 1 revealed that seeking social support from 

someone who had some form of understanding was a major reason for Black participants’ 

preference for talking to other Black friends. In fact, this may explain why closeness to Black 

friends was somewhat related to subjective wellbeing. This theme was also evident, in that, 

participants reported similar levels of emotional closeness to their Black and non-Black friends 

of color, and only differed in their closeness to White friends. White friends (and some non-

Black friends) were viewed as unable to understand what it is like to experience racism. Thus, 

they would not be well suited to give proper or validating social support to their Black friends. 

This, in turn, led Black Americans to avoid talking to White friends about racism and rather turn 

to people that they expected would understand their experience—Black friends.  

Furthermore, it was not the case that Black participants had never attempted to seek 

social support from non-Black friends. Rather previous efforts of securing social support from 

non-Black friends resulted in instances of miscarried support. For instance, Black participants’ 

most highly rated complaint was that non-Black friends dismissed or denied that an experience 

happened because of racism. This dismissal eliminates any foundation for non-Black friends to 

understand their Black friends or for providing responsive social support (Reis & Gable, 2015). 

Given this experience with non-Black friends, it is understandable why Black participants 
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reported that perspective taking, seeking understanding, and education about racism were 

behaviors that they would find helpful from non-Black friends. In other words, in order to 

provide social support to Black friends, non-Black friends first need to understand the nature or 

racism and how it impacts Black Americans.  

Although mutual understanding is important for these social support situations, Black 

participants’ responses also revealed the potential limitations of social support even when done 

properly. Because racism is prevalent in the U.S., social support only allows Black Americans to 

cope with it, but not eliminate it. The realization that racism is a chronic and perpetual stressor 

seemed to limit the effectiveness of social support that Black participants’ received, and stunted 

their hope that things would get better. Even in same-race contexts where both friends share a 

mutual understanding of the pain and frustration caused by racism and are able to validate each 

other through commiseration, social support may have costs associated with negative emotions if 

there is no concrete action that can be taken to eliminate the source of the stress—racism. 

Overall, Study 1 demonstrated that Black Americans have a complicated relationship 

with racism that impacts their access to effective social support in both same- and cross-race 

friendships. Although Black participants ultimately felt that social support from Black (and in 

some cases non-Black) friends was helpful, they also recognized that social support alone is not 

sufficient to cope with racism. It is, however, important to acknowledge that participants in 

Study 1 recalled these support exchanges with their friends from memory. That is, participants’ 

memories for how these support interactions made them feel, may be different than how they 

actually felt (or realized they felt) in the moment. Thus, Study 2 sought to examine how social 

support interactions between same- and cross-race friends impacted Black participants emotional 

wellbeing immediately after they happened. Furthermore, Study 2 further investigated whether 
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there were costs and benefits associated with social support interactions between same- and 

cross-race friends.  



 

36 
 

STUDY 2 

Study 2: Overview 

 Study 2 examined how Black and non-Black friends actually talked about racial 

discrimination, and if social support and responsiveness during the conversation impacted 

participants’ emotional wellbeing. Same-race (Black/Black) and cross-race (Black/non-Black) 

friendship dyads participated in a video-recorded behavioral interaction where a Black friend 

discussed a personal experience of racial discrimination. Participants completed pre- and post 

measures of emotional closeness and emotional states. Furthermore, after the conversation, 

participants rated aspects of the conversation (e.g., helpful, enjoyable) and how supportive and 

responsive they found their friend to be during the conversation. Building on the results of Study 

1, I expected same-race friendship dyads to report greater closeness than cross-race dyads. 

Furthermore, I expected that Black participants in same-race dyads to have better outcomes (e.g., 

find conversation more helpful, report better emotional wellbeing) relative to Black participants 

in the cross-race dyads. 

Study 2: Method 

Participants  

Forty-six friendship dyads (92 participants) participated in this study in exchange for 

extra course credit or $10 to $20, and a chance to win a pair of movie tickets. Participants mean 

age was 20 years old (Mage=20.25, SD=3.26) and 69% were women. There were 15 same-race 

dyads (Black/Black) and 31 cross-race dyads (Black/non-Black). Although 49% of all 

participants identified as Black and 29% identified as other, 68% of the participants who 

identified as other also reported identities that included Black ancestry. About 10% of 
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participants identified as Latino, 7% identified as Southeast Asian/Filipino, 4% as White, and 1% 

as East Indian. 

Measures/Materials 

 Friendship support. To assess how much social support participants felt from their 

friend, I used three measures. First, to measure participants’ levels of perceived social support 

prior to the interaction, they completed a modified version of the four-item MSPSS friend 

subscale where their specific friend in the study was the target. For instance, participants rated 

their agreement, using a 7-point Likert scale (1=disagree; 7=agree), with items like, “I can talk 

about my problems with my (study) friend.” Because of a coding error, only three items from the 

subscale were used. This measure still demonstrated good reliability (α=.93). Second, to measure 

received social support during the interaction, each friend in the dyad indicated whether or not 

they received social support during their conversation. Participants responded to a single-item 

measure using a 5-point Likert scale (1=unsupportive; 5=supportive) that asked them to rate how 

supportive their friend was during the conversation. Third, to assess whether participants felt that 

received social support during the conversation was responsive to their needs, both friends 

answered three-items tapping into how responsive they felt their partner was during the 

interaction. Using a 5-point Likert scale (1=not at all; 5=very much), they responded to the 

following statements when evaluating their partner’s responsiveness: “My partner understood 

me,” “My partner made me feel like he/she valued my abilities and opinions,” and “My partner 

made me feel cared for” (Maisel & Gable, 2009). This measure demonstrated good reliability 

(α=.94).  

Emotional states. To determine whether the support interaction changed emotions, 

participants used an 8-point Likert scale (0=no emotion; 8=extreme emotion) to rate the extent to 
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which they experienced the following emotions both before and after the interaction: amusement, 

anger, anxiety, arousal, concern, contempt, desire, discomfort, disgust, embarrassment, fear, 

guilt, happiness, jealousy, love, pride, sadness, shame, shyness, sympathy, and tension (Keltner, 

Young, Oemid, & Monarch, 1998). Using selected emotions that research demonstrates have 

clear emotional valence (Campos, Schoebi, Gonzaga, Gable, & Keltner, 2015), I created 

composite scores for negative (i.e., anger, fear, contempt, and sadness; α=.56-.66) and positive 

emotions (i.e., amusement, happiness, love, and pride; α=.71-.74). 

Satisfaction with interaction and friendship dynamics. To gauge how participants felt 

about interacting with their friend, both participants answered questions that directly assessed 

how much they enjoyed the interaction using a 7-point Likert scale, (1=very unenjoyable; 7=very 

enjoyable) and how helpful they found it (1=very unhelpful; 7=very helpful). To establish 

participants’ familiarity with the conversation topic, I also asked if they had ever talked about the 

topic before (1=yes, 2=no).  

In order to measure participants’ relationship status with their study partner, they 

classified their friendship status (e.g., best friend, acquaintance). Furthermore, they completed 

the same IOS measure from Study 1 for their specific friend, both before and after the 

conversation. Additionally, participants completed a concentric circle model of their social 

networks (Kahn & Antonucci, 1980) where they were instructed to list the names of important 

people in their lives in three circles corresponding to how important they were: (1) inner-circle 

for people they could not imagine living without, (2) middle circle for people that were close, but 

not quite as close as people in the inner circle, and (3) outer circle for people who were not quite 

so close, but were still important. This measure was used to determine whether friendship dyads 
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matched in where they placed each other in their respective social network circles (i.e., inner, 

middle, or outer). 

Study 2: Procedure 

Participants were recruited through the University of California, Irvine’s human subjects 

lab pool and various Black student organizations. Participants were recruited for a study 

examining same- and cross-race friendships that targeted friends who fit the criterion that at least 

one of the friends in the dyad self-identified as Black or African-American. When participants 

arrived for the study, a research assistant greeted them, led them into the social interaction room, 

and seated them facing each other at a round table with two chairs and two mounted wall video 

cameras. Another research assistant recorded the interaction using the wall cameras in the control 

room located adjacent to the interaction room. The research assistant then administered surveys 

assessing aspects of participants’ friendship and other baseline measures (e.g. perceived social 

support, emotional closeness, and emotional states). After completing the surveys, the research 

assistant read instructions to the participants informing them that they will take turns discussing 

two topics randomly chosen from a list of negative topics and a final positive topic that they will 

be able choose.  

 To make this scenario plausible, a list of negative topics that participants could 

potentially discuss was placed on the table in front of them. The list included topics like, 

“Describe a time when you felt discriminated against because of your race” and “Discuss a time 

that you were accused of doing something that you did not do.” In the cross-race dyads, the 

interaction was controlled so that the Black friend was always selected to speak first and was 

instructed to talk about an experience of racial discrimination. To reduce suspicion, the research 

assistant told participants that a computer program randomly chose one of them to draw an 
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ostensibly random number out of a bin that would correspond to one of the topics on the list. 

Furthermore, the person who drew from the bin also determined the topic that their partner 

would discuss. The selection of which participant drew the number was controlled so that the 

non-Black friend was always selected to draw the random number, and the number that the non-

Black partner drew always corresponded to the racial discrimination topic on the negative topic 

list. Thus, the Black friend was always selected to share his/her story first. In the same-race 

dyads, the research assistant flipped a coin to determine who drew from the bin. Whichever 

partner drew from the bin, the other friend talked about discrimination first.  

After the topic selection, the research assistant instructed participants to discuss the topic 

for 10 minutes. The designated speaker was told to share his or her story, and then both 

participants were instructed to discuss the speaker’s experience as they normally would. After 

the discussion, the research assistant administered surveys measuring emotional closeness, 

received social support, responsiveness, emotion ratings, and satisfaction, enjoyableness, and 

helpfulness of the conversation. After participants completed the surveys, the other friend 

(always the Black friend in cross-race dyads) was instructed to draw an ostensibly random 

number to now determine their partner’s discussion topic. The number always corresponded to a 

topic about being falsely accused of something. The research assistant again instructed 

participants to discuss the topic for 10 minutes. To limit suspicion, after the discussion, 

participants completed the same post-conversation questionnaires from before. 

To reconcile any tension that the interaction may have produced, after participants 

completed the questionnaires, the research assistant gave them a list of positive topics and told 

them to choose a topic to discuss. Topics included things like “Discuss how you both became 

good friends” and “Discuss a really fun experience that you both shared.” After participants 
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choose their topic, they discussed it for 10 minutes. After the discussion, the participants 

complete another post-conversation survey, again including the same measures from before. 

Once completed, participants were thanked and debriefed.   

Study 2: Results 

The Friendship Dyads 

 Participants’ self-reported friendship classifications are presented in Figure 6. Of note, 

54% of participants described their partner as some sort of friend (15% best friend, 31% close 

friend, and 8% friend), 44% described their partner as an acquaintance, and 2% described their 

partner as a stranger (1%) or family member (1%). Additionally, responses from the social 

network measure indicated that 54% of participants matched with their partners. In other words, 

participants who matched designated each other in the same social network circle (i.e., inner, 

middle, or outer). On the other hand, 46% of participants mismatched, or put each other in 

different circles, which is consistent with work demonstrating variation in mutual friendship 

nomination rates among friends (Cairns, Leung, Buchanan, & Cairns, 1995; Furman, 1998). 

Furthermore, 60% of participants reported that during their friendships they had previously 

discussed the topic of racial discrimination and 40% had not. Chi-square analyses indicated that 

both same- and cross-race dyads were just as likely to have previously talked about racial 

discrimination.  

To examine whether or not friendship dyads had previously discussed racial 

discrimination and whether this varied by whether they matched on the social network measure, I 

conducted separate independent samples t-tests to see either of these two variables produced 

differences in pre-conversation dependent measures (feelings of anxiety, anger, happiness, 

positive emotions, negative emotions, subjective wellbeing, emotional closeness to study friend, 
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and perceived social support from study friend). First, previously talking about racial 

discrimination was not significantly associated with differences in subjective wellbeing or 

feelings of anxiety, anger, happiness, positive emotions, or negative emotions. However, 

participants who had previously discussed racial discrimination reported more perceived social 

support from their study friend [t(50.9)=-3.09, p=.003] and more emotional closeness to that 

friend [t(90)=-2.19, p=.03] (see Figure 7.) Additionally, friends who matched in each other’s 

social networks did not differ on measures of perceived social support, emotional closeness, or 

feelings of happiness, anger, and positive and negative emotions. Social network matching, 

however, was marginally related to differences in feelings of anxiety [t(88)=1.80, p=.07], such 

that mismatching was associated with increased anxiety. Additional Chi-square analyses 

determined that whether or not participants matched in their social network circles did not 

influence if they had previously discussed racial discrimination or the race of the friend that they 

brought to the study (same-race vs. cross-race). 

I also conducted an independent samples t-test to examine if participants felt more 

emotional closeness with their same- or cross-race friends. As expected, I found that participants 

were closer to their same-race friends relative to their cross-race friends [t(182)=-2.83, p=.005].  

Black Participants Who Discussed Racism 

Study 2’s focus was to examine whether social support in same- and cross-race contexts 

alleviated the negative impact of racism on Black Americans who talk about their experiences. 

Thus, for Black participants who first talked about an experience of racism during the 

conversation, I examined if there were any mean level differences between same- and cross-race 

dyads in self-reported subjective wellbeing and perceived social support (from their study 

friend). Additionally, I looked for dyad differences in pre- and post-conversation measures of 
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emotional closeness to their friend, feelings of anxiety, anger, happiness, positive and negative 

emotions, and reports of how much responsiveness they felt they received during the 

conversation. Separate independent samples t-tests revealed no statistically significant 

differences between same- and cross-race dyads on any of the variables7 (see Table 8).  

I also conducted paired sample t-tests8 to determine if participants’ ratings of emotional 

closeness to their study friend and feelings of anxiety changed after the conversation. As Table 9 

demonstrates, participants in the same-race condition demonstrated less feelings of anxiety after 

talking to their friend about racism relative to their baseline levels [t(27)=3.61, p<.001], but their 

levels of emotional closeness did not change. Participants in the cross-race condition also 

reported decreased feelings of anxiety after the conversation [t(60)=2.17, p=.03], but also 

increased emotional closeness to their friend [t(61)=-2.21, p=.03]. When only looking at Black 

participants who started the first conversation about racial discrimination, similar patterns 

emerged, such that participants in the same-race condition reported lower feelings of anxiety 

[t(13)=2.48, p=.03] and participants in the cross-race condition reported increased emotional 

closeness [t(30)=-2.36, p=.03]. This time, however, participants in the cross-race condition did 

not report less feelings of anxiety.  

                                                
7 I also conducted independent samples t-test using the entire sample, and no significant results 
emerged other than marginal effects for T1 anxiety and T2 positive emotions, such that 
participants in the same-race condition reported higher anxiety [t(88)=-1.95, p=.06] and more 
positive emotion [t(88)=-1.85, p=.07]. 
 
8 Because Study 2 is exploratory, it is difficult to determine whether or not it is necessary to 
adjust for multiple testing (Feise, 2002). Although I reported the unadjusted p-values in the body, 
to be prudent, I also used Holm’s (1979) sequentially rejective Bonferroni method of correction 
to adjust p-values for each t-test in order to limit the likelihood of Type 1 errors (Gaetano, 2013). 
Adjustment with the Holm-Bonferroni method yielded no difference in participants’ anger and 
positive emotions in the same-race condition, no difference in emotional closeness, anxiety, and 
negative emotions in the cross-race condition, no difference in anxiety, happiness, or anger for 
Black participants who started the conversation in same-race dyads, and no difference in 
emotional closeness for Black participants who started the conversation in cross-race dyads.   
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An additional paired t-test revealed that anger measured after the conversation increased 

significantly for participants in same-race [t(27)=-3.17, p=.004] and cross-race dyads [t(61)=-

5.91, p<.001]. This pattern also held for Black participants who talked about racial 

discrimination in both same-race [t(13)=-2.76, p=.02]  and cross-race dyads [t(30)=-3.29, 

p=.003]. Furthermore, participants in cross-race dyads demonstrated increased negative emotions 

after the conversation [t(60)=-2.13, p=.04]; however, there was no difference in negative 

emotions for friends in the same-race dyads, or Black friends who talked first in same- or cross-

race dyads.  

A final set of paired t-tests revealed significant differences in feelings of happiness and 

positive emotion after the conversation about racial discrimination. That is, participants in same-

race dyads showed decreased happiness [t(27)=3.36, p=.002] and positive emotions [t(26)=3.01, 

p=.01] after the racial discrimination conversation. Furthermore, cross-race friends exhibited the 

same pattern for happiness [t(61)=6.79, p<.001] and positive emotions [t(60)=5.80, p<.001]. 

Moreover, the Black participants who talked about racial discrimination in cross-race dyads also 

demonstrated less happiness [t(30)=4.73, p<.001] and positive emotions [t(30)=3.99, p<.001] 

after the conversation. Finally, Black participants who talked first in same-race dyads reported 

significantly less happiness [t(13)=2.79, p=.02], but only marginally less positive emotions 

[t(12)=2.07, p=.06]. These effects demonstrate that the conversation topic of racial 

discrimination negatively impacted participants’ emotional state. 

Did Social Support and Responsiveness Impact Actor and Partner Emotional Wellbeing? 

To assess whether or not Black participants who discussed an experience of racial 

discrimination benefited from such conversations with their friends, I conducted analyses using 

Actor-Partner Interdependence Models (APIM, Kenny, 1996; see also Campbell & Kashy, 
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2002). In order to examine how received social support and responsiveness separately influenced 

eight dependent variables: (1) participants feelings of emotional closeness, (2) finding the 

interaction helpful and (3) enjoyable, and their feelings of (4 & 5) positive (i.e., happiness and 

composite positivity) and (6-8) negative emotions (i.e., anxiety, anger, and composite 

negativity), I ran 16 separate models9 using multi-level modeling (Cook & Kenny, 2005). The 

first model tested whether received social support during the interaction influenced emotional 

closeness following the interaction. Furthermore, I tested whether the composition of the dyad 

(i.e., same- or cross-race) moderated the relationship between received support and emotional 

closeness, while controlling for emotional closeness before the conversation.  

Before describing the APIM results, it is appropriate to describe important aspects of the 

statistical procedures used in these analyses. APIM analysis accounts for the influence of 

participants’ independent variable scores on their own dependent variable scores (actor effects) 

and their partner’s dependent variable scores (partner effects). Figure 8 provides a visual 

representation for understanding actor and partner effects in dyadic interaction. Actor effects 

demonstrate the influence that a participant’s own score on a predictor variable has on his or her 

own outcome variable (arrows labeled a). Partner effects are how one participant’s score on a 

predictor variable influences the other participant’s score on an outcome (arrows labeled p).  

Emotional Closeness and Conversation Outcome 

For my analyses, all continuous variables were centered using the grand mean (Snijders 

& Bosker, 2012). Recall that my first model tested if received social support during the 

                                                
9 Because of the exploratory nature of this study, it was not clear if it was appropriate to adjust 
the p-values. Consequently, results reported in the document reflect the unadjusted significance 
values. However, when adjusting the analyses using Holm’s (1979) recommendations, no 
significant effects emerge from the analyses. The Holm-Bonferroni method, however, may not 
be appropriate for multi-level data structures, and it may be more appropriate to use more 
advanced statistical adjustments (Gelman, Hill, & Yajima, 2012). 
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interaction influenced emotional closeness after the conversation. To measure actor and partner 

effects in this model, I initially created six terms to be included. The first two terms were dummy 

variables that corresponded to both friends: (1) received support for Friend 1, and (2) received 

support for Friend 2. For the first dummy variable, received support for Friend 1 was coded as 

1=Friend 1 (actor effect) and 0=Friend 2 (partner effect). For the second dummy variable, 

received support for Friend 2 was coded as 1=Friend 2 (actor effect) and 0=Friend 1 (partner 

effect). To create the four other terms, I multiplied support for Friend 1 and support for Friend 2 

by each participant’s grand mean centered score for the received support variable. Thus, an actor 

and partner effect was created for both friends in the dyad. Then, to allow for proper statistical 

adjustment accounting for baseline emotional closeness, I included two additional terms by 

creating dummy variables for both friends. I then multiplied those terms by their respective T1 

emotional closeness ratings, which produced four new terms: (1) Friend 1 baseline closeness 

actor effect, (2) Friend 2 baseline closeness actor effect, (3) Friend 1 baseline closeness partner 

effect, and (4) Friend 2 baseline closeness partner effect. In the analyses, however, I only 

controlled for the two terms with actor effects. Because I was also interested in examining if the 

dyad’s racial composition moderated the relationship between received support and emotional 

closeness, I created interaction terms for the model. To create the six interaction terms for 

moderation analyses, I created another dummy variable for dyad composition (i.e., 1=same-race, 

0=cross-race) and multiplied this dummy variable by the four actor and partner terms that I 

created for received support, which produced six product-term interactions. In the model, the two 

initial dummy variables for received support from Friend 1 and Friend 2 replaced the constant as 

the new intercepts for the actor and partner effects, and the final model contained all 14 terms.  
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As shown in Table 10, actor effects emerged for both friends in the dyad, although only 

one was statistically significant. For Friend 1, who was always a Black participant discussing an 

experience of racial discrimination, receiving support from their friend was significantly 

associated with increased emotional closeness with that friend. Friend 2 demonstrated the same 

pattern. This latter effect, however, was marginal. Interpreting these effects in a model that 

includes interaction terms means that these actor effects are specific to participants in cross-race 

dyads. Because none of the interaction terms were significant, however, this suggests that, 

counter to my prediction, the relationship between received support and emotional closeness to 

the study friend after the conversation is not different for same-race dyads. Thus, for both same- 

and cross-race dyads, Friend 1 receiving support is related to increased emotional closeness, and 

to a lesser extent Friend 2 receiving support is also associated with increased emotional 

closeness.  

In another model, I tested how received support during the interaction impacted how 

helpful participants found the interaction, and whether dyad composition moderated the 

relationship. Using the same analytical plan as before for creating interaction terms, APIM 

analyses revealed a statistically significant actor effect for Friend 2 on their own rating of how 

helpful the conversation was. That is, Friend 2 receiving more support from Friend 1 

corresponded to Friend 2 thinking the conversation was helpful (see Table 10). Furthermore, a 

significant interaction between Friend 1’s partner effect and dyad composition suggests that 

Friend 1’s receiving support from Friend 2 significantly predicted Friend 2 finding the 

conversation less helpful in same-race dyads, but not cross-race dyads. In other words, for Black 

participants talking to their Black friends, the more support Friend 1 received, the less helpful 

Friend 2 found the conversation. 
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I then ran a model examining how received support related to how much participants 

enjoyed the conversation, and if this relationship differed in same- and cross-race dyads. This 

analysis yielded no significant effects; however, there were two marginally significant actor 

effects for both friends (see Table 10). As participants received more support from each other, 

they both found the conversation more enjoyable.  

The next three models (see Table 11) used responsiveness to predict participants’ 

emotional closeness to their friend, and the extent to which participants found the conversation 

helpful and enjoyable. First, looking at responsiveness and emotional closeness, I found a 

marginal actor effect for Friend 1 and a significant actor effect for Friend 2, while controlling for 

emotional closeness before the conversation. That is, as participants’ perceived increased 

responsiveness from their friend, their emotional closeness to their friend increased. In the model 

examining whether participants’ found the conversation helpful, results revealed a significant 

actor effect for Friend 1, such that receiving more responsiveness was associated with seeing the 

conversation as helpful. Results for whether responsiveness impacted participants’ enjoyment 

during the conversation found a marginal actor effect for Friend 1, and significant actor effect for 

Friend 2, and a marginal interaction between the responsiveness and dyad composition actor 

term for Friend 2. Both Friend 1 and 2’s actor effects followed the previous pattern of results: 

increased responsiveness corresponded to increased enjoyment. The interaction, however, 

suggested that increased responsiveness for Friend 2 predicted enjoying the conversation more, 

but only for participants in same-race dyads. This finding, though only marginal, partially 

supports my hypothesis that same-race interactions would have better outcomes. The effect being 

driven by Friend 2 and not Friend 1, however, was not expected. 

Anxiety, Anger, and Negative Emotions 
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The next six models examined how received support (Table 12) and responsiveness 

(Table 13) influenced participants’ feelings of anxiety, anger, and negative emotions, while 

controlling for their respective pre-conversation emotion ratings (i.e., baseline ratings of anxiety, 

anger, and negative emotions). I also examined if dyad composition moderated these 

relationships. 

In the first model looking at received support and anxiety, no significant effects emerged. 

In the second model testing the relationship between received support and anger, only a marginal 

actor effect for Friend 1 emerged, such that more received support predicted decreased feelings 

of anger. In the third model examining received support and negative emotions, there was a 

significant actor effect for Friend 1. That is, as received support increased, Friend 1 reported 

fewer negative emotions. Moreover, the absence of any interaction effects suggests that this 

effect was the same for cross- and same-race friendship dyads.  

The second set of models examined responsiveness. The model examining anxiety and 

responsiveness revealed a marginal actor effect for Friend 1, where increased responsiveness 

predicted increased anxiety. Similar to the received support models, responsiveness did not 

appear to influence participants’ levels of anxiety in same- or cross-race dyads. A model for 

responsiveness and anger revealed no significant effects, but the model for responsiveness and 

negative emotions did. This model revealed a marginally significant partner effect for Friend 2, 

such that as Friend 2 received responsiveness from Friend 1, Friend 1’s negative emotions 

increased. Furthermore, there was a statistically significant interaction between the actor effect 

for Friend 1’s responsiveness and dyad composition. This finding suggests that as Friend 1 

received more responsiveness from Friend 2, Friend 1 experienced more negative feelings, but 

only in same-race dyads, which was counter to my prediction.  
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Happiness and Positive Emotions 

I ran a final set of four models to examine the impact that received support and 

responsiveness had on participants’ levels of happiness and positive emotions after the 

conversation. Again, I controlled for pre-conversation levels of the variables and tested to see if 

there was a difference between same-race and cross-race dyads. In all the models, neither 

received support nor responsiveness influence participants’ levels of happiness or their positive 

emotions. These findings may suggest that social support in both same- and cross-race settings 

does little to make Black Americans feel better. 

Study 2: Discussion 

Study 2 aimed to examine how received support and responsiveness influenced whether 

or not conversations about racial discrimination with their same- and cross-race friends could 

have beneficial outcomes for Black Americans. As expected from Study 1’s results, participants 

in same-race friendships were more emotionally close than those in cross-race friendships. Initial 

analyses, however, provided some evidence that cross-race friendship dyads, in fact, may be 

beneficial to Black participants for discussing racism. That is, cross-race dyads reported more 

emotional closeness and less anxiety after the conversation; whereas, same-race dyads only 

reported decreased anxiety. Same-race friends, however, may not have grown closer after the 

conversation because they were already closer than cross-race friends. On the other hand, if 

cross-race friends provided effective social support to their Black friend, it may have led them to 

become closer after the conversation. Nevertheless, my expectation that same-race dyads would 

have better outcomes was not quite supported.  

My expectation that same-race dyads would have better outcomes was also countered by 

the APIM analyses, which, unlike the mean comparison tests, accounted for the dyadic nature of 
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these interactions. Contrary to the finding that same-race friends exhibited no change in 

closeness with their friends after discussing racial discrimination, I found evidence that Black 

participants in both same- and cross-race dyads who received support and responsiveness also 

reported more closeness to their friend after the conversation. Thus, using APIM analyses 

revealed patterns that may have been masked by analyses that could not account for 

interdependence.    

The Costs and Benefits of Social Support and Responsiveness 

Noting that Friend 1 was always the ostensible support seeker in these interactions, yet 

Friend 2’s actor effects also impacted the outcomes demonstrates the importance of 

understanding these phenomena in ways that account for relational effects. In other words, it is 

telling that despite Friend 1 seeking support, in some models, Friend 2’s enjoyment or closeness 

to Friend 1 also depended on receiving support. This highlights the complex nature of support 

provision, in that; it is not necessarily a unidirectional process (see Nurullah, 2012). In fact, 

talking about racial discrimination in same-race contexts may be one area that requires both 

friends to provide and receive support.  

The findings from this study may also suggest that conversations about racial 

discrimination may be taxing to the support seeker and the support provider. For instance, when 

Friend 1 sought support and Friend 2 perceived responsiveness from Friend 1, Friend 1 

demonstrated more negative emotions. This may indicate that Friend 1felt frustrated because 

they were providing responsiveness instead of receiving it. Another example suggesting that 

social support exchanges are taxing comes from findings demonstrating that the more social 

support Friend 1 received, the less helpful Friend 2 found the conversation, particularly in same-

race dyads. This may be for a number of reasons. It might be that Friend 2 found the interaction 
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less helpful when giving more support because giving support was taxing. Another reason may 

be that, like participants in Study 1, Friend 2 recognized racism as a broader issue that social 

support can do little to alleviate. A third explanation could be that for whom the conversation 

was helpful was ambiguous to Friend 2. Although the question was worded as, “how helpful did 

you find the conversation,” Friend 2’s ratings could have reflected their own feeling of how 

helpful the conversation was or Friend 2’s perceptions of how helpful the conversation was for 

Friend 1. For instance, Friend 2 may have believed that the conversation was not helpful for 

themselves because they were the support providers and were not receiving (or in need of) help. 

Conversely, they may have thought that the conversation was not helpful because the support 

they provided to Friend 1 was not helpful for Friend 1. Although this result reveals a potential 

limitation, it may also suggest that costs come with providing social support.  

Context in Same- and Cross-Race Support Exchanges 

The finding that some friends in same-race interactions felt more negative emotions after 

receiving responsiveness may hint at some of the different features that shape same-race 

friendships relative to cross-race ones. For instance, as participants in Study 1 mentioned, 

sometimes embracing the negative emotions brought on by experiencing racism is validating but 

also potentially draining and upsetting. One indicator from Study 2 that social support and 

responsiveness serve different roles is that social support was associated with decreased negative 

emotions for both same- and cross-race actors; however, increased responsiveness resulted in 

increased negative emotions only for same-race actors. This may suggest that the goal of 

responsiveness may be about validating and embracing a friend’s emotions, even if they are 

negative, and social support might be more beneficial for helping a friend reduce feelings of 

negative emotions (Reis & Gable, 2015). Thus, Black friends may be better suited to embrace 
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and empathize with the negative emotions their friend experiences while also being validating. 

Non-Black friends, on the other hand, may risk being viewed as inauthentic because they do not 

have firsthand experience with racism as a Black person or they simply may not have the skills 

to effectively convey responsiveness in cross-race interactions. This is not to suggest that cross-

race friendships are not beneficial, however. Rather, both cross- and same-race friends can 

provide effective social support to reduce negative feelings and responsiveness to increase 

closeness and enjoyment. Importantly, these findings suggest that cross-race friends are limited 

to only being effective at providing support and responsiveness in these domains. On the other 

hand, above and beyond what cross-race friends can provide, same-race friends can also deliver 

responsiveness that may validate their same-race friends’ experiences with racial discrimination, 

although it increases feelings of negative emotions. 

Indirectly, Study 2 also offers another potential hint about the nature of same- and cross-

race friendships. There were very few White friends in this study; this may be one of the reasons 

that similar patterns between social support and responsiveness on emotional closeness emerged 

in both the same-race and cross-race dyads. That is, these patterns may be explained because the 

cross-race dyads mostly included non-Black friends of color and very few White friends. The 

dearth of White participants in the Study 2 provided additional evidence for Study 1’s finding 

that Black participants did not typically have White friends. Moreover, not much research has 

investigated the nature of cross-race friendships among racial minorities. Thus, current findings 

indicate that psychological research needs to better understand the dynamics that underlie cross-

race friendships beyond the Black/White binary. It will be imperative for future research to 

investigate how all non-Black group members (including but not limited to White, Asian, and 
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Latino Americans) approach racism broadly and in social support exchanges with their Black 

friends, specifically. 

Summary 

Overall, the general pattern seemed to be that received support and responsiveness have 

some benefit to improving participants’ closeness with their friends and whether or not they 

enjoy these conversations. Although these findings demonstrate that social support (not 

responsiveness) did reduce participants’ anger and anxiety, neither received support nor 

responsiveness was enough to increase positive feelings. That is, seeking social support in 

response to racism may make Black Americans feel less badly, but it does not seem to make 

them feel better. Thus, these findings seem to reflect the notion from Study 1 that social support 

alone is not sufficient to protect Black Americans from a chronic stressor like racism. 
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GENERAL DISCUSSION 

The results from these studies demonstrate the dynamic processes underway when Black 

Americans seek social support in response to racism. In Study 1, both the quantitative and 

qualitative findings present strong evidence that a lack of understanding among White and some 

non-Black Americans is a major barrier to meaningful cross-race interactions that could foster 

support and mutual understanding in conversations about racism. In Study 2, I found evidence 

that social support in both same-race and cross-race friendships had some benefit for Black 

American’s social relationships and emotional wellbeing. This was surprising given the findings 

of Study 1. Nevertheless, evidence from Study 1 suggests that Black people have difficulty 

discussing racism with non-Black Americans. Thus, to cope with racism, Black people talk to 

other Black people, as they are likely better able to relate to and understand what it feels like to 

experience racism, which is an important part of providing effective support (Reis & Gable, 

2015). Although seeking people who make us feel understood seems intuitive from a social 

relationships perspective (Hartup & Stevens, 1997), the literature on cross-race interaction has 

primarily investigated anxiety cues from White participants as the driving factor for tense cross-

race interactions (e.g., Plant & Devine, 2003). Furthermore, the finding that Blacks have 

difficulty talking to non-Blacks is contrary to most psychological literature (Apfelbaum et al., 

2012; Johnson, Olson, & Fazio, 2009; Trawalter & Richeson, 2008). This finding is likely 

inconsistent with previous research because most cross-race research does not examine social 

support provision, but rather how cross-race individuals engage racial discrimination more 

broadly. However, the current research demonstrates that looking at racial conversations in a 

different context brings these literatures together to create a space for researchers to investigate 

other factors that breed ease or difficulty in cross-race interactions about race. 
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Social Support in Racial Contexts—Potential Costs  

The current research highlighted some of the costs that are associated with seeking social 

support from same- and cross-race friends. One major theme from Study 1’s results was that 

mutual understanding can be both beneficial and potentially detrimental depending on the source 

of support. Furthermore, these findings illustrate the important ways that social support provision 

differs between same- and cross-race friendships. 

Cross-race costs. Certainty, mutual understanding is an important component in any 

support interaction (Maisel & Gable, 2009; Reis & Gable, 2015). In cross-race interactions, 

however, participants descriptions of how difficult it was to explain racism to non-Black people, 

and specifically White people, seemed to provide a possible counter-theme to the necessity of 

mutual understanding—the seeming impossibility of mutual understanding in cross-race 

friendships. For instance, although mutual understanding was viewed as an important component 

to facilitating effective social support, participants also highlighted that the burden of having to 

constantly explain a potentially nebulous and subtle chronic stressor like racism can create 

situations that counteract any potential benefit that social support has for Black American’s 

emotional wellbeing. For example, research shows that education about Black history is one of 

the ways that White Americans can become better at detecting and understanding racism (Nelson 

et al., 2013). Furthermore, Black people’s experience with racism and knowledge about Black 

history contributes greatly to their ability to identify instances of racism. When White people 

have conversations with Black people, there is also an opportunity for them to learn about racism 

from the people who potentially have expert levels of understanding this specific issue. 

However, as reflected in participants’ responses in Study 1, White friends were often incredulous 

about the existence of racism toward Black people (see Norton & Sommers, 2011). Thus, 
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educating White (or non-Black) people about racism becomes a calculation of emotional risk for 

Black Americans. In one instance, a Black person discussing an experience of racism with a 

White person may be a moment of learning, sharing, and closeness that may improve racial 

attitudes (Levin, Van Laar, & Sidanius, 2003; Pettigrew & Tropp, 2006). Another outcome, 

however, is that talking to non-Black friends can be a taxing and burdensome argument to (1) 

convince someone that racism exists, and (2) that it negatively impacts Black people’s wellbeing. 

Given the evidence that these types of interactions might be emotionally taxing for Black people 

and could lead to the costs outweighing the benefits, it is important to remember Black 

participants’ recommendation for non-Black people to educate themselves about racism. Self-

education by non-Black people shifts the burden of responsibility from the people who are 

already suffering from racism to the people who could potentially be allies in dismantling it (see 

Derman-Sparks & Phillips, 1997). In spite of this risk, Study 1 found that some participants still 

make the effort to explain their experience to non-Black friends. In part, they take this risk for 

the potential of social support. However, if their non-Black friends fail to provide support, some 

participants took solace in their roles as educators of the uninformed.  

Same-race costs. Although mutual understanding proved elusive for non-Black friends, 

at least in Study 1, Black friends, on the other hand, may have demonstrated too much 

understanding. For instance in same-race interactions, Study 2 found that the more 

responsiveness Friend 1 perceived from Friend 2, the more negative emotions Friend 1 felt after 

the conversation. It is not yet clear if this outcome is necessarily harmful given that some 

responses from Study 1 indicated that validating those negative emotions was helpful. However, 

research has demonstrated that Blacks who experience high levels of racial discrimination 

demonstrated increased cardiovascular reactivity when they reported talking to someone about 
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their experiences (Clark, 2003). This increased heart response may be because negative emotions 

prolong heart rate response relative to positive emotions (Brosschot & Thayer, 2003). 

Furthermore, and more importantly, some research suggests that negative emotions could be 

associated with coronary heart disease (see Kubzansky & Kawachi, 2000). Thus, despite the 

perceived validation Black Americans may feel from friends providing responsiveness to their 

negative feelings, those negative feelings are potentially associated with serious health issues. 

Therefore, these findings indicate that it is important for research to better understand how social 

support in same-race friendships impact Black American’s health in order to reduce negative 

outcomes and maximize positive ones. 

Social Support in Racial Contexts—Potential Benefits  

Despite the potential costs associated with support exchanges in same- and cross-race 

contexts, the current findings provide evidence that social support also positively impacts Black 

Americans’ emotional wellbeing. Additionally, results from these studies set the stage for 

researchers to identify effective social support techniques employed by same- and cross-race 

friends that will potentially help their Black friends cope with racism. 

Cross-race benefits. Although Black participants in Study 1 preferred seeking social 

support from same-race friends, Study 2 demonstrated that cross-race friends serve an important 

function for helping Black Americans cope with racism. This may suggest that there is actually 

some understanding between cross-race friends. Perhaps, cross-race friends who came to this 

study already developed some level of mutual understanding, which allowed them to provide 

effective social support in these exchanges. Furthermore, there may be something important 

about the cross-race friends in this study. Perhaps the dynamics of these cross-race friendships 

were such that they have successfully learned to navigate the potential pitfalls of cross-race 
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interaction. As research demonstrates, most cross-race interaction fails because race is ignored 

(Apfelbaum et al., 2008). It might be that these cross-race friends were comfortable 

acknowledging race. Furthermore, research demonstrates that having behavioral scripts in cross-

race interactions helps White American’s navigate them (Avery et al., 2009). Maybe the cross-

race friends in Study 2 practiced self-education and knew more Black history, which allowed for 

open dialogue, compassion, and understanding with their Black friends. Future research should 

examine if non-Blacks who learn about Black history and have schemas for cross-race 

interaction are more understanding, which makes them better equipped to properly deliver social 

support to their Black friends. Conversely, maybe in lieu of offering mutual understanding in 

these support interactions, cross-race friends delivered messages invoking social change, which 

has also been shown to be better for Black support seekers (Rattan & Ambady, 2014). For 

instance, acknowledging that racism needs to be eliminated (i.e., message of social change) 

rather than telling a Black friend things will be okay (i.e. comfort message) may be a tactic that 

these cross-race friends have learned in being supportive for their Black friends. Future work 

should examine the content of these support exchanges to better understand what allows cross-

race friends to be supportive for their Black friends. 

Same-race benefits. The results of the current research also provide evidence that Black 

people are also adept at providing effective social support to one another. Research demonstrates 

that Black Americans have described being “on guard” against racism or feeling “drained” or 

depleted from having to deal with racial discrimination on a regular basis (Feagin, 1991; 

Solorzano, Ceja, & Yosso, 2000). This “racial battle fatigue” or feeling of expending resources 

to combat everyday racism (Smith, Allen, & Danley, 2007), in part, may be what allowed Black 

Americans to provide each other with effective social support in the current work. In fact, 
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research demonstrates that support recipients who received support from emotionally similar 

others (i.e., both afraid of public speaking) were buffered from the negative effects of stress 

(Townsend, Kim, and Mesquita, 2013). Again, there is something about mutual understanding 

that allows Black Americans insight into providing effective social support. Seemingly, Black 

American’s frequent exposure to racism has also better equipped them to understand social 

support exchanges related to it. For instance, Study 2 demonstrated that in same-race dyads, 

when Friend 1 received support, Friend 2 found the conversation less helpful. Although it is 

unclear how to interpret this finding, it could suggest that same-race friends’ ratings of 

helpfulness may correspond to how much they felt that they supported their friend. Furthermore, 

this might suggest that Black friends better understand the limits of social support in reducing 

racism relative to non-Black friends. If this is the case, it is important for researchers to 

understand this perspective. Furthermore, this perspective may highlight that although Black 

Americans have learned to cope with racism, they understand that a better solution for their own 

wellbeing is for racism to be eliminated. 

Strengths, Limitations, & Future Research 

The current research is important because it adds an important perspective to the 

psychological literature. This work attempted to bridge several areas of study to answer a 

question that sits at the nexus of interracial interaction research, racial discrimination, and social 

support and health: does social support in same-race and cross-race interactions help Black 

Americans cope with racism? Although the answer is not yet completely clear, this project does 

provide some evidence that social support does have some positive benefits for Black 

Americans’ emotional wellbeing and their friendships. Furthermore, the current research 

approached this question in a way that allowed for nuanced and sophisticated analysis. For 
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instance, the mixed-method nature of this research allowed for quantitative results to be 

buttressed by rich qualitative themes. Furthermore, using APIM analyses also captured the 

dynamic nature of dyadic interaction. Although dyadic data analysis is more common in research 

on social relationships (Laursen, 2005) it is relatively uncommon in race research. For instance, 

Shelton and Richeson (2006) urged interracial interaction researchers to understand the dyadic 

nature of racially charged situations, but few researchers have actually heeded the call. Thus, the 

current studies are among the first to investigate these questions using such diverse and complex 

methods and statistical analyses.  

Despite the strengths of the current research, it is not without limitation. One limitation is 

that there were only a few White friends in Study 2 (4%). The lack of White participants may 

limit the generalizability of the current research. As found in Study 1, non-Black friends of color 

seem to occupy a different status in Black participant’s lives relative to White friends. 

Furthermore, although not necessarily to the same extent, non-Black friends of color experience 

racism, which may make it easier for them to understand, and thus provide effective social 

support. Therefore, the patterns found in Study 2 might change when looking at support 

interactions in a sample limited to Black-White friendship dyads. 

Another limitation for this study was the sample size. The recommended number of 

dyads for APIM analyses is at least 50, and Study 2 only obtained 46 dyads (Tambling, Johnson, 

& Johnson, 2011). As a result, the analyses may have been underpowered to detect significant 

effects, which may explain why social support and responsiveness were not associated with 

participants’ feelings of positive emotions. However, despite the small sample size, Study 2 did 

offer some confidence that social support and responsiveness from friends played some role in 

impacting Black American’s emotional well-being because the analyses did detect that these 
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support behaviors were significantly related to emotional closeness and feelings of negative 

emotions. Future research, however, should aim to use larger samples or utilize alternative 

analyses that can account for smaller samples in APIM analyses (Tambling et al., 2011). 

Similarly, the current research had only a small sample of participants who identified as 

men, and thus was not suited to examine gender differences in support exchanges. Although 

some research has found that there are no actual gender differences in social support utilization 

(Day & Livingstone, 2003) or provision (although wives do provide more responsive support 

than their husbands; Neff & Karney, 2005), there were not enough men in the current study to 

determine if those patterns held for social support exchanges in this racial context. Future 

research should investigate if gender differences emerge in discussions about racism in same- 

and cross-race friendships. Furthermore, because men and women may be subjected to different 

expressions of racism (e.g., aggression vs. sexual coercion; Navarrete, McDonald, Molina, & 

Sidanius, 2010), future research should also examine if the form of racism Black Americans 

experience is related to how social support is offered and its effectiveness. It is worth noting, 

however, that a recent report demonstrates that Black women are experiencing more aggression 

than previously thought (Crenshaw, Ocen, & Nanda, 2015), which may limit any potential 

gender differences in this regard. 

Another limitation of Study 2 is that it did not directly test how psychological or physical 

wellbeing was affected by the provision of social support. Rather, it only assessed participants’ 

feelings and satisfaction with the interaction, which may or may not correspond to mental or 

physical wellbeing. Future research should investigate what actual impact these social support 

styles have on the Black and non-Black friend’s psychological wellbeing and physical health 

outcomes, in addition to exploring how these outcomes correspond to one another. Given that 
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social support, in some instances, is associated with increased cardiovascular reactivity and poor 

mental wellbeing (Clark, 2003; Krieger & Sidney, 1996), it will be imperative for future work to 

determine the relationship between social support, racial discrimination, and health. 

Finally—although not directly a limitation but rather a deliberate goal—the scope of the 

current research was to examine whether or not social support exchanges in same- and cross-race 

contexts helped Black Americans cope with racism. Future research, however, should aim to 

further understand the links and distinctions between different types of chronic stressors (e.g., 

war, bereavement, illness) and how support exchanges impact people’s ability to cope with such 

stressors more broadly. For instance, racism is a unique chronic stressor because it is often not 

recognized or acknowledged as real, which makes it difficult for Black Americans to receive 

support. On the other hand, although receiving support for a chronic stressor like war or a 

physical illness might be difficult, it differs from racism because there is an open 

acknowledgement that the source of the stress is valid or at least not imaginary. Furthermore, 

although racism may have properties that make it a unique chronic stressor, it may also share 

properties with other chronic stressors. For example, racism, war, and physical illness may create 

situations where people are able to seek social support from others in similar circumstances, but 

the support has limited benefit because the stressors are largely outside of the individual’s 

control. Thus, future research that examines the shared and distinguishing elements of chronic 

stressors might allow researchers to better understand how and why processes that underlie 

support provision differ in particular contexts. If research can determine what qualities these 

contexts do and do not share, then psychologists will be better able to inform interventions and 

practices to help people cope with chronic stressors. 
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CONCLUDING REMARKS 

The current research offers important insights into understanding the complex 

relationship between racial discrimination, interracial interactions and social support and health. 

Previous research has produced equivocal findings as to whether or not social support buffers the 

negative effects of racial discrimination on health for Black Americans. The present studies take 

an important first step to understanding how social support’s efficacy may be influenced by its 

source (same- or cross-race friends). Furthermore, examining friend’s concurrent impacts on 

each other as they gave or received support illuminated some ways that different friends (Black 

vs. non-Black) are able to give support, which may explain some of the contradictory findings 

regarding social support as a buffer for racial discrimination. Additionally, this work sheds light 

on the potential mechanisms for support as well as the challenges and potential benefits of same- 

and cross-race friendships. Altogether, the findings from the current work have begun to map the 

landscape of support interactions regarding racism, and have provided some evidence that social 

support and responsiveness are helpful for Black Americans emotional wellbeing. 
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Appendix 
  

Focus-Group Interview Questions 
 

Racial discrimination can come in many forms. It can be something obvious, like being called a 
racial slur or it can be more subtle, like feeling like someone gave you a dirty look because of 
your race.  
 
No matter how it happens, racial discrimination can be difficult to experience, and to talk about. 
Because it is something that most people of color face at one time or another, we want to learn 
about the best ways to support people when they do choose to share their experiences of racial 
discrimination. In order to do that, in this interview, I’m going to ask you questions about racial 
discrimination. Because some people have strong reactions to these types of experiences, and 
others do not, you do not have to answer any question that you do not feel comfortable 
answering. And if you need to take a break at any time, let me know, and you can rejoin the 
conversation whenever you’d like. At the end of the interview, I will provide you with 
information about some of the resources on campus that you may use if you’d like to speak with 
someone further about your experiences. 
 
Now, I’d like you to think about moments when you have personally felt discriminated against 
because of your race 
 

1. Can you talk about those experiences? 
(follow up if haven’t directly experienced discrimination) 

a. Instances where you seen or heard of someone else experiencing racial 
discrimination.  

 
2. How often do you feel that you have experienced racial discrimination? 

a. What was that like when it happened? 
 

3. Who have you told to about your experiences of racial discrimination and why? 
a. Were you nervous about talking to someone else about your experience? 

i. Why or why not? 
b. Does talking about it make you feel better or worse? 

i. Why or why not? 
 

4. Are there people who you wouldn’t you tell about the experience and why? 
 

5. Think about the different friends that you might have. Now, imagine a situation where 
you wanted or needed to turn to a friend to talk about an experience with racism that you 
had. Would you say that you have an order for which friends you’d seek out? For 
instance do you seek out your Black friends first and if they’re not available, then you 
seek out friends of another race? 

a. If so why 
b. Is talking to same race friend different from talking to a White friend 
c. Is talking to a White friend as helpful?  
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6. Have you ever talked to your White friends about these experiences? 
a. Were you nervous about talking to a White friend about your experience? 

i. Why or why not? 
b. About how often have you had conversations like this with White friends? 
c. Does talking about it with your White friends make you feel better or worse? 

i. Why or why not? 
 

7. When you’ve had those conversations with your White friends, did it affect your 
relationship? 

a. Did you grow closer or further apart 
b. Would you talk to that person about a similar experience in the future? 
c. What about other White friends? 

 
8. What made you bring up those experiences? 

a. Did they bring it up? 
b. Do you bring it up? 
c. Did something happen? 

i. Were they there? Did they see it happen? 
 

9. Do you ever avoid these conversations with your White friends? 
a. Why? 

 
10. Do you ever feel that your White friends try to avoid these types of conversations with 

you? 
a. What’s that like when that happens? 

 
11. How do your White friends respond when you tell them your experiences? 

a. How concerned about your feelings are they? 
b. How do they try to make you feel better? 

i. What do they say? 
c. At any point did they get uncomfortable or defensive? 

 
12. How do you feel when you share these experiences with your White friends? 

a. What types of things do they say or do that makes it difficult to share? 
b. Do they say or do anything that makes it easy to share? 
c. Are you concerned about their feelings during these conversations? 

i. Do you feel like you have to hold back to protect their feelings? 
 

13. What are some responses from your White friends that are NOT helpful for you when 
you share these types of experiences with them? 
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Table 1.       
 

     Pearson Correlations of Study 1 Discrimination Measures 
 
  1 2 3 4 5 
1. Perceived Discrimination (PEDQ-CV) --     
      
2. Experiences of Discrimination (Frequency) 0.83*** --    
      
3. Experiences of Discrimination (Domains) 0.75*** 0.86*** --   
      
4. Everyday Discrimination (Frequency) 0.73*** 0.74*** 0.72*** --  
      
5. Everyday Discrimination (Domain) 0.55*** 0.45** 0.48** 0.78*** -- 

Note. †p < .10, *p < .05, **p < .01, ***p< .001 
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Table 2.   
        

 

Means and Standard Deviations for Study 1 Variables  

        
 

 PEDQ-CV  EOD (Frequency)  EOD (Domains)  Daily Discrimination (Frequency)  

 2.07  8.89  2.97  22.47  

 (0.68)  (6.66)  (1.06)  (11.77)!  

   
     

   

 Daily Discrimination (Situations)  Subjective Wellbeing  MSPSS (Global)  MSPSS (Friends)  

 6.60  3.42  5.51!  5.73  

 (1.83)  (0.96)  (0.93)  (0.93)  

   
     

   

 IOS (Friends in general)  IOS (Black friends)  IOS (Non-Black POC)  IOS (White friends)  

 4.46  4.93!  4.39  3.25  

 (1.48)   (1.61)   (1.57)   (1.48)  
Note. PEDQ-CV=perceived experiences of discrimination questionnaire-community version; EOD=experiences of discrimination scale; 
MSPSS=multidimensional scale of perceived social support; IOS=inclusion of other-in-self scale.  
 
Higher values correspond to higher scores. 
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Table 3. ! ! ! ! ! !
! ! ! ! ! ! !
Pearson Correlations of Emotional Closeness, Perceived Social Support, and Subjective Wellbeing 

 

 1 2 3 4 5 6 
1. MSPSS (friends subscale) --   ! !  
    ! !  
2. IOS (Black friends) 0.41*! --  ! !  
    ! !  
3. IOS (White friends) -0.02! 0.30! -- ! !  
    ! !  
4. IOS (friends of Color) 0.43*! 0.60**! 0.33! -- !  
     !  
5. IOS (friends in general) 0.59***! 0.58**! 0.28! 0.80***! --  
       
6. Wellbeing 0.01! 0.33†! 0.06! 0.16! .024! -- 
Note. MSPSS=multidimensional scale of perceived social support; IOS=inclusion of other-in-self. 
 
†p < .10, *p < .05, **p < .01, ***p< .001. 
 



 

 

88 

 
Table 4. 

  Does Talking about Your Experiences with Racism Make You Feel Better or Worse? (N=24) 
  
  Feel better (75%) 
  "When I talk to my roommate, or whoever I talk to about it, like my best friend, I feel better for the most part." 
    

Theme 1: Relief/release 

"I find myself, like, talking to my mom. Like, I talk to my mom every day. Like, she’s like my support system, to where I feel 
like I can get it out by talking to her, and then I feel okay to where I often don’t have to talk to other people about these 
kind of things. Especially because like, these topics are so, like, taboo to talk about and nobody wants to talk about it. And I 
know that it should be talked about, but sometimes it’s just easier just to have like your own like personal like way of getting 
over it. Um, but, I feel like that’s why we have, like, [Black Student Union] and that’s why we have, like I’m part of 100 
Black Women so we can talk about these things that don’t want to be talked about…that people don’t want to talk about. And 
um, I just think that it’s important that people are aware of what’s going on and try to find a solution, but at the same time 
you have to know that, like I said, it’s kind of innate to have that kind of feeling towards people, whether you want to be okay 
with it or not, like. We just have to find a way to like, not necessarily accept it, but deal with it in our own way." 
  
"When I’m telling my- my friends or my family, I just feel, like, relieved ‘cause, okay, I got this off my chest. Like I’m- 
I’m not angry anymore, so I can just take what that person said as, okay, that’s what that person said and then go deal with it, 
you know, in a calmed matter." 
 
"I feel like if I were to not talk about, like, [racism] and always just, like, keeping it inside, it would be way worse for me." 

   

Theme 2: Mutual understanding 

"I feel like acknowledging [racism] is more like saying that it’s a problem and that it’s not ok. Like, saying it is more -I feel 
better saying it and, like, talking to some other person about it who can understand, rather than just keeping it in. But, yeah. 
I feel better talking about it." 
  
"I mean, it feels good, kind of like venting then talking to people who also can understand what happened. Even like, I 
actually met somebody here, you might have met him, [NAME]. He’s Asian, and he grew up with, like, a low SES family. 
And, like, he doesn’t, like he hasn’t experienced much, like, overt racism, but he can sympathize. He can understand. It’s 
just like, I don’t know, it feels good just to talk about it with people. Just to do that, even if, like, just talk about it for like five 
minutes and whatever we start talking about, like whatever else, just to communicate it with someone." 
  
"Mostly when I’m talking with friends, it makes me feel better because it’s kind of like a situation in solidarity....just to know 
that there is someone else experiencing it, and that we can discuss it, for me it helps a lot." 
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 Feel better 

Theme 2: Mutual understanding 

"Well yeah, like, 'cause I was kind of like stressing out, like, 'Oh my god! Is this gonna happen like again and again.' But I 
mean, my dad kinda like sorta calmed me down. He’s, like, 'You know, I, like--anyone’s gonna have a reason to pull you 
over, you know. And it could be for anything. Like, just be respectful and keep it pushing, you know?' Like, that kind of, 
like, soothed me 'cause I’m like, 'Okay, well I’m not the only one that it’s happening to,' you know?" 
  
"Talking to my mom, I feel, I, um, when she gives me the other perspective where she, um, she tells me about her own 
experiences, I think that to me is a little bit more helpful than just you know, um, than just when I tell my friends. 'Cause my 
friends will, they’ll be understanding in that they’ll have the same, um, response to what happened as I do. So it’s not like it’s 
more calming to me. If anything, it probably, um, get’s me a little bit more riled up than, than it does calm or soothe me. So, 
when I talk to my, to my mom or, you know what? Even if I were to talk to my dad, he- he- he you know, he’s understanding 
and he’ll, he’d give me, um, advice of how to deal with it next time. Um, my parents are always the one, you know, if this 
was happening to me when I was younger, they’re the f- they’re the f- the one’s that uh are encouraging me to, like, go and 
talk to the, you know, people in authority. Talk to, you know, the counselors or talk to the teacher. Report it. Tell somebody. 
Don’t just keep it to yourself. Don’t harbor it, and, you know, keep it as an emotional anchor, you know. Don’t let it get you 
down. So, I think that was probably more helpful you know than just getting really upset about a situation and, you know, 
thinking about it again and again and again." 

 
Subtheme 1: Mutual 

understanding is a necessary 
condition 

"Yeah, um, it depends on um who I’m speaking to. For a lot of people if they like really understand the nature of racism, it 
definitely makes me feel better. ‘Cause it makes it, um, more real. It makes me feel more sane about it...so, like, when I talk 
to people who understand that, it makes me feel better about it. But then when I talk to minorities or white people who um, 
who deny that racism is as big as it is, that, it kinda saps the hope that we’re gonna get over this one day. Because like 
even our own people are not, they’re letting the conditioning tell them that it’s not a big deal and that its um, that you can 
work hard and overcome it and all this other stuff. And, like, that makes me feel like um, how are we gonna get over it if 
people still think this way. But for the most part it makes you feel good to get it out, to vent about it, to like, to just be 
able to express it, so it’s not building up inside." 
 
"Yeah. Same here [that it feels good to talk to someone about it]. Yeah, for me it’s harder to talk to like my White friends or 
my Mexican friends or my Asian friends about it because they don’t really understand ‘cause they’ve never been in that 
situation. Like, I think Black people are the most criticized for their race, and I think Asian, and then Mexicans, and then, 
you know, White people, so it’s like they don’t really understand where I’m coming from when people are like saying 
this kind of stuff."  
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 Feel better 

Subtheme 2: Mutual 
understanding/relief is 

insufficient because racism is 
chronic and persistent 

"I think it makes me feel better in that moment, but then I kind of think about it and its like, I’m not doing anything that’s 
going to stop it. So it’s like momentary relief." 
 
"I feel better, but it’s just like we can only say so much without, like – there comes a point in time where you need to go and 
talk to someone with higher authority to get things actually solved. ‘Cause we can complain, and like talk about it, and vent, 
but when we feel better we kind of need to do something to make sure so it’s not continuous." 
  
"Yeah, it’s more like you’re talking to them and they’re understanding or something, yeah. So, it makes you feel better, 
but you know it’s going to happen again with someone else or with them again or something like that." 
  
"It makes you feel good for the moment, but then afterwards, I vent to somebody who has the same problems as me and 
then it makes me sway away from people of high authority cause we try talking to them and they still haven’t done 
anything [to fix racism]. Or they like push you to the side of the margin." 
  
"Um, for me and my friends, well, we’ll be talking about the incident and what usually happens, just 'cause of where we’re 
at, we’ll end up talking about, ‘cause we’re nerds, why it’s structurally like that. And then it’s like well it’s really never 
going to change, and so then – I guess I feel better in the fact that I – I don’t know. At one time I didn’t know things were 
happening to me and at least now I can understand it. But understanding it almost makes it worse in a way cause I feel like, 
well, at the end of the day they’re still going to, the White person is going to think the way they do. I guess it’s, for me it gets 
me angrier, but at least there’s a piece of understanding. I guess I know why now." 

    

Subtheme 3: Mutual 
understanding has costs & 

benefits 

"And then I’ve seen experiences where, it was like, I had to just tell my friend, like right away, like, I can’t believe that this 
person happened. Like, sometimes we’d be in the same space and we would have to start—we would just start fuming 
about it. So, it kind of didn’t help talking to somebody else that was there in the instance because they didn’t have 
that clear head. But I don’t think you need a clear head in this instance because I want her to have that emotion like me 
because I feel it’s validating. Like, if she was calm and didn’t say anything I’m like, 'Oh, now I’m overreacting' when I feel 
that I’m not. And It’s just the way that I’m expressing myself, and I wouldn’t say that I’m threatening anybody or anything. 
It’s just, like, your emotions overtake you. I don’t know how else to say it, but there are circles for everything, every aspect. 
If I was in class I would tell everyone that I talked to that day, but after that day it’s kind of like, 'Okay. It doesn’t really 
bother me. I’m not going to really talk about it later on.' ‘Cause there are some things I can talk about it every day that affect 
you, so. I think it depends on the type of instance and how it affects you, and who’s really your support group. ‘Cause if it’s 
just your mom then she might bring it up again some time and it might help you think about it differently days later or 
something, so." 
  
"It makes me feel good to be able to talk to somebody about it, but I think having to talk about it is in the first place is bad. 
Having that common ground with people of discrimination." 
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  Feel neutral (8%) 

Subtheme 2: Mutual 
understanding/relief is 

insufficient because racism is 
chronic and persistent 

"Um, I didn’t really have any feelings when I tell my friends about it. You know, he was like, 'Hey, you know,' given the 
knowledge he has about [this city], he said, 'You know, you know where you at, so it happens.'" 
  
"Apathetic. Yeah. I just go back to focusing on who I am. It’s a short identity crisis but I get over it." 

  Feel worse (17%) 

Subtheme 2: Mutual 
understanding/relief is 

insufficient because racism is 
chronic and persistent 

"Every time something happens, I feel like what follows is a conversation, this deep conversation and how things need to 
change. And- and then, like, a bunch of people give their ideas and experiences. And then at the end of the day, nothing 
happens. So, I don’t know. It’s just kind of like why are we gonna keep going through the cycle of, 'Oh, this happened. I 
can’t believe they did this. This should happen, this shouldn’t be happening, Blah, Blah, Blah, Blah.' And then it’s like, 'Oh, 
I have a midterm tomorrow, bye.' So, it’s like yeah, I don’t- I don’t know. I feel more annoyed after! It kind of angers me 
more 'cause it’s like, well this isn’t...like, and then I hear some stories, and I feel like mine is so minor compared to that, but 
that- that either shouldn’t be happening at all, and so, it just makes me mad, like why, why is this allowed to happen? And, 
okay. I’m gonna calm down. That’s like, I- it just, I- I don’t get it, and so like, it makes me annoyed, but then I guess I get 
over it ‘cause I can’t do anything about it." 

  
Subtheme 3: Mutual 

understanding has costs & 
benefits 

"Initially it makes me feel, um, worse, because it’s like a collective kind of understanding. Like, well, if I wasn’t this, I 
would have done such and such and such. Um, then later it-it calms, like ok this happened, next time it happens it-we’ll take 
care of it like we need to." 

   

Subtheme 1: Mutual 
understanding is a necessary 

condition 

"Mmm, not really. Um, it’s interesting ‘cause my family doesn’t really realize um, our blackness, which is just like I’m 
actually starting to understand that more as I grow up. Um, like for example, if I told my parents that I was part of the 
[Black Student Union], like, they would not understand that. And, like, just, like, things, like that. Like, my brother married 
an Eritrean girl and uh, she, like, their family looks like our family. Like, one side of the family at least, and, like, they, my 
parent’s still had an issue with him marrying her, and so it’s just really hard to talk to them about stuff like that."   

   

  

"Yeah, that’s why I don’t talk because I feel like my mom, she likes to dwell on situations and bring them up again and 
again, and even just like other people. I just want to, like, forget about it in a way. Like, I don’t want you to keep bringing it 
up because then it makes me feel bad, you know? So, I just keep it in." 

Note. Theme and subtheme numbers span Tables 3 and 4. Theme key: Theme 1: Relief/release; Theme 2: Mutual understanding; Subtheme 1: Mutual 
understanding is a necessary condition; Subtheme 2: Mutual understanding/relief is insufficient because racism is chronic and persistent; Subtheme 3: Mutual 
understanding has costs & benefits; Subtheme 4: Crafting understanding; Theme 3: Active education. 
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Table 5. 
!

  Does Talking about Racism with Your White (or non-Black) Friends Make You Feel Better or Worse? (N=21) 

 
Feel better (24%) 

Theme 1: Relief/release 

"It’s good that I have, like, someone to talk to about it, even though, I mean it does get me riled up and get me, like, all 
emotional and stuff like that. But I mean, I do feel better after I say it, after I tell them about it." 

 "It’s helpful. And at the end of the conversation, even though it gets, you know in the moment, it’s very, like, a heated 
conversation and that the other person can understand me and, like, you know get me all worked up as well, but at the same 
time I think about mi- I am so appreciative that I have somebody that I can just unload my feelings to. It doesn’t 
necessarily have to be, um, you know, somebody who's, you know, part of my own ethnicity, and they, there are mostly 
instances in which they can relate as well. So, it’s not just like I’m telling somebody who doesn’t know, you know, doesn’t 
have any idea what I’m talking about, you know? They actually can relate in their own experiences, and I feel, I think I feel 
grateful, appreciative at the end of that. And yeah I may not feel calmer, but I- I still feel, I still feel good that I got it off my, 
my chest. It feels, it feels a little less burdensome." 

  

Theme 3: Active education 

"I feel, like, if it’s a conversation with my friends, a lot of times they kinda will take my side. Like, for example, when we’re 
talking about, like, the positive stereotype stuff, by the end of it they could see, like, okay that could definitely be bad thing. 
Um, and so, um, I’m just happy that we had the discussion...But, um, there are times where it’s very frustrating, um, and – 
if someone’s still set in their ways, then I don’t really, I guess really bother with that. Um, I guess there’s better use of my 
time, but, um, most of the time, I’m just happy to be having the discussion." 
 
"Helpful that I’m educating, but for me, like I said, if I’ve solved it then it—it ain’t bothering me." 
!
"If I’m, confronting the person that, um said something, I feel like a little victory, you know what I mean? Like, you didn’t—
you didn’t know, you may not have known that you were ignorant to the fact that, you know, this might have offended me 
or whatever, but now I’m letting you know, so you don’t make that same mistake to me or any other, person that looks like 
me." 

 
Feel worse (43%) 

Subtheme 1: Mutual 
understanding is a necessary 

condition 

"Well, see, I honestly try to avoid it overall. Like my dad tells me, he’s like, 'Just when you’re around certain races...' just 
because of the area we’re in, like, down here, he’s like, 'Just avoid conversations because they don’t – the majority of people 
don’t get it.' Sometimes you’ll end up—they’ll end up offending you and, like, it’ll make it a bigger issue. But honestly, the 
majority of the time when I try to like explain things to people, I do get mad because, like, they ask, but they don’t try to 
understand. So, like, it’s like I’m wasting my time." 
 
"No. For me, no. Like I said, like, even talking to my mom, my mom really, she kind of brushes off like, "No. Like, don’t 
worry, blah blah blah.' That’s kind of how my friends are too, so it’s not a good-it’s not comforting or a good thing for me but 
it’s not a bad thing either, it’s just is what it is. Like I said, I don’t have time to talk to you guys about it 'cause you guys 
won’t understand, so I talk to people that can actually relate to me." 
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 Feel worse 

Subtheme 1: Mutual 
understanding is a necessary 

condition 

"Yeah, I don’t think it’s been helpful. And my friend, the one I’m talking about, he talks about these things with White people, 
not to sympathize, but try to, like, get his point of view across, so they can understand what we go through. But, like I, it’s not, 
it doesn’t work, so I don’t even try...there’s always people like that. That just don’t get it, so I just try to, I’ve learned to 
just stay out of it." 
 
"My roommate...really never understands because she’s not Black. And then the people with the “n” word, they didn’t 
even go to the discussion, so it’s like, you really don’t care. And then, like, the people on the internet, it’s like I’ve tried to 
explain it to you and you’re still not grasping it and you’re still trying to argue with me, but you’ll never grasp it and you 
don’t want to grasp it. And then, to that point too, I really don’t care anymore because I realize I can’t convince you, and I 
don’t care to convince you. So I don’t know. I feel like, discouraged." 
 
"No 'cause I feel like they can’t say anything back that I haven’t already heard. Like, they can’t say anything of meaning 
‘cause they don’t experience it, so they don’t have that kind of advice." 

 
"Yeah, It’s not the same. I don’t, even in the moment, I don’t think I feel any more comfort. It’s just like me trying to 
explain it to someone again. It’s…worse." 

 
"It depends. There, there are moments when I feel a little bit better, but I feel like there’s more of kind of like a neutral feeling 
or kind of like a disappointment. Um, and that’s kind of part of the reason why I’ve shut off talking to, for the most part 
talking to other people, uh, Caucasian people about it, and Caucasian friends about it. Um, 9 times out of 10, I’ll come out of 
it, either feeling like well, if they- I can’t do anything else about it, you’re gonna see it like you’re gonna see it, or I’ve come 
out of it being, like well, upset about the fact that they can’t see it, or that they don’t want to see it for what it really is." 
 
"Bringing up the Blackface issue, I remember when that happened last year, all my Asian friends wanted my opinion, and, 
like, to be honest I wasn’t educated on Blackface, I really didn’t know what was going on...So, I felt really indifferent. But 
when I got in my, I took this course and saw how bad it was, when I look back, I’m like, this is really bad, it was kind of, this 
is really bad, and, like, but I still have, like, these just, like, [my Asian friends were] really ignorant about it. Like, 'Oh, ok. 
This means, like, you’re cool. Like, we don’t have to worry about you doing that. I know you’ll never go to [the Black Student 
Union].' ...I got a little frustrated about that...It was a mess and um, now that I am getting more educated about Black history, 
I’m seeing different things in a different way, and I’m just like ok. ‘Cause some things are not ok to do, and I just feel like I 
just really wasn’t in- I was just really uneducated 'cause I did grow up in a majority white neighborhood and didn’t know 
much about it, and my parents didn’t teach me that much about it either." 

 
"It hasn’t. It’s always, it’s always they either, they, sit there silently, like, where I doubt they agree, or they just don’t want to 
say anything, or they try to tell me, like, I’m overreacting or something. It’s never been helpful so far." 
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It depends/sometimes (14%) 

!

"I think in different experiences, I think when it’s outright, it’s just different, like with each experience, sometimes [my Asian 
friend] can be helpful, sometimes she can’t, but like overall, I think she’s helpful, and she’s there for me and she’s like a 
social support." 

!
 

Subtheme 1: Mutual 
understanding is a necessary 

condition 

"Some of my White friends are really understanding and they’ll probably sit and listen to the whole thing. They just 
won’t, relate to it at all, so that’s why I’m sticking with the [biological] sisters." 

!
 

Theme 4: Crafting 
understanding 

"Whenever I approach my non-Black friends, I have to kind of have, like, if it’s a positive response that they give me, it’s 
usually because they’ve experienced something similar. And so, like, for example, um, like, I have a couple of, like, 
Muslim friends who go to UC’s. And so, if I, if I talk to them about how, like, a professor might assume that I’m not as smart 
as like other students just because, like, I’m like a woman of color, like I’m Muslim or something, like, they’ll kind of have 
the same experience because, like, um, if a professor thought that, like, you know, Muslim women are uneducated and, like, 
things like that, so yeah, it’s, like, if I can relate to them on that level, then I’ll get a positive response." 

!
Neutral (5%) 

!

"I wouldn’t agree or disagree with, um, it being helpful, you know or whatever." 

!
Different from Black friends (14%) 

Theme 4: Crafting 
understanding 

"I’ve, I mean, I kind of censor myself. I try to be politically correct when I’m telling a White person, so that they can like, 
because I feel like as a Black person all I need to say is, like, the story and [my Black friends] kind of make, they deduct from 
it what, you know what I mean? Versus with my White friends, I have to, I want to create a scenario that they can see 
and understand that you know it was about my race. So I, I put more effort into it. Just because I want, I don’t want them 
to, like, end up saying, “well you know, it might not have been…” Don’t question how I feel. Like, I know. Like, don’t say it 
because that would really just tick me off, so I try to create a more wholesome, in-depth picture."  

!
 

Subtheme 1: Mutual 
understanding is a necessary 

condition 

"I mean, um, with, um, like, with other people, like, I feel more open to talk about my experiences with other Black 
people 'cause I know they’ve experienced the same. But yeah, I censor myself more with Whites or even my non-White 
[non-Black] friends. 
 

"With some Black friends, I’ve felt more comfortable, but always more comfortable than with, like, Whites. But some of my 
non-White friends, like, the other ethnicities, I feel like can relate. Especially, like, based on certain characteristics. Like, I 
don’t feel like my Asian friends would understand as much." 

Note. Theme and subtheme numbers span Tables 3 and 4. Theme key: Theme 1: Relief/release; Theme 2: Mutual understanding; Subtheme 1: Mutual 
understanding is a necessary condition; Subtheme 2: Mutual understanding/relief is insufficient because racism is chronic and persistent; Subtheme 3: Mutual 
understanding has costs & benefits; Subtheme 4: Crafting understanding; Theme 3: Active education. 
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Table 6. 

 What Types of Things do White (or non-Black) Friends Say or Do that Makes It Difficult for You to Share? (N=28) 

Dismissing/denying/justifying/minimizing racism (30%) 
"Just brushing it off, in general, like, 'don’t worry about it', like, 'just forget it.'"  
 
"Saying, there’s the, like 'it’s all in your head' type thing or, 'they’re not that way…you’re just perceiving it wrong' or 'they’re just rude to everyone, it’s not your 
race...racism doesn’t exist. It’s over.' You know, 'Obama, get over it.'" 
 
"One of the, the things that, um, I’ve experienced them saying is, 'Well, is that really that bad?' Or them saying, like, 'Well, no one was physically hurt, so...and 
since no one was physically hurt, is it, should it even be a problem?' Um, and I think, for me, that’s upsetting 'cause it doesn’t have to be a physical hurt for it to 
be a problem." 
 
"And I think that the, um, one of the biggest things that I’ve experienced is when I educate them on the history behind [racism], them using the history to try and 
justify it, and I, that’s, just how can you use that history to justify the wrongdoing? Like it doesn’t make sense to me." 
 
"They’ll always say I’m over thinking it, you know…They told me, 'Oh dude, you’re just overthinking it. Like, he just pulled you over 'cause he’s a prick.'" 
 
"I don’t like it when they question me. Like, this is how I feel...I feel like by questioning me you’re, like, invalidating my feelings...When you’re, like, trying to 
question it and keep digging just to make sure, either to prove me wrong--that it wasn’t about my race, or just to, like, you think you’re helping by, like, digging 
continuously it--it’s not, it doesn’t help." 
 
"Just them thinking it’s something else…so like, 'Oh no. It wasn’t that don’t worry about it, it was something else.'” 
 
"They try to discount my experiences, or fight with me – when people say, 'You’re looking at it through a racial lens.'" 
 
"When I talk to a lot of my friends, [they think] I’m looking too much into it, or whatever. Or I’m over thinking it." 
 
"He’ll tell me, like, 'Oh, you’re just, you’re just trying to play the race card, the Black card.'" 
 
"Um, the one that bothers me the most is telling me that they’re just, that-that race isn’t a factor." 

Lack of understanding (19%) 
"When they talk about their other friends, like their other Black friends that’ve experienced the same thing and it’s kind of like, uhh, I don’t know just like 
hearing them talk about what someone else has told them, and they still don’t get it right." 

 
"I feel like they don’t understand...They don’t get when I like try to break things down for them. So like I just – that’s why I try not to talk about it with other 
races, like besides like, my [Filipino] roommate" 
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Lack of understanding 
"They’re just non-Blacks. But, they just don’t get it cause they’ve never experienced it, and I think it’s because since I do live in a predominantly, like, different 
Mexican, Hispanics, like Whites, like they don’t, they don’t go, they don’t get into anything like that because most of them are the same race, so they really just 
don’t understand. They can’t really relate to me, so I keep it to myself and just talk to other Black friends." 
 
"I think if you don’t have race as a, like, a factor then you’re going to dismiss it 'cause it isn’t your own experience. But, I think it’s more of, in my [Filipino] 
roommates' mind, that she’s never experienced anything like that, and it’s kind of like she’s so, like, good-hearted that she can’t--she’s like, 'No. That wouldn’t 
happen 'cause of that' kind of thing. It’s more of that she doesn’t have that experience." 
 
"Yeah, and then, telling me I’m overreacting and, like they’re not understanding." 
 
"I feel like if I’m talking to my friends about it, maybe they won’t understand." 
 
"Mainly 'cause, you know, they won’t get it." 

Defending perpetrator/group in general (16%) 
"You’re talking about your experience with one other person. You’re not talking about the general population and that’s how people take it. They are like-that’s 
when they question you, 'oh well not all-everybody is like that.' We were never talking about everybody. We were talking about this person who was 
discriminating against you, and that’s the frustrating part because it’s like, I wasn’t attacking you. You just perceived it as me attacking you." 
 
"During the [Blackface] video thing...[an Asian acquaintance] said, 'Yeah, well I saw on the [Black Student Union] page that some people were talking about 
painting their faces yellow.' And then I’m like, 'that makes no sense. There’s an officer there who’s part Asian herself.' ...Just because you’re Asian and you don’t 
want to be perceived as the only racist group because, like, this isn’t an issue of just Asian people. It’s an issue of racist people feeling that they are entitled to do 
these kinds of things." 

 "Last week also somebody like sympathized with the [Asian] guy in the [Blackface] video." 
 
"I think when they try to...make excuses, whether it’s like for a police officer or like security guard or anything, any interaction. Like that’s what bothers me. 
Like when they try to, like, make up some scenario, like, to what they did was ok, and we just happen, it happened to be towards a Black person." 
 
"Well, mainly just making excuses for the person who directly offended you and things like that." 
 
"She was defensive, like not all white women whatever...it’s like I was never saying every individual white person...so it’s like I’m not going to bother bringing it 
up to them again. 'Cause when I did they, they are not gonna understand. They’re gonna try and argue about it. 'Cause, like, if I’m telling you something that 
happened to me, I don’t want to hear you trying to defend the person that did it to me." 
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Racist stereotypes/mimicking Black culture (14%) 
"And when they’re like, like the same people that are really racist, in the sense, like they talk about apes or watermelon or fried chicken, um, they’ll be like 
'power to the people.'" 
 
"They would make all types of racial jokes, like the chicken and the waffles and the watermelon and whatever else you can think of." 
 
"When they assume certain things have happened to you or you can do certain things that you can do because you’re Black. It’s like, you sitting down talking to 
them [and they ask], 'So, what was it like growing up in the hood?' I didn’t even say I was from the hood yet." 

 "Trying to be us, like, trying to act Black, I guess you would say, um." 
 
"And [a Latino guy is] like, 'Yeah, you know, man, I have my niggas, too, something, something,' and I just stopped...you know, I’m not that type of black 
person, 'cause you know, you’re gonna find a lot of those Black people who are gonna, who are gonna validate that stuff at parties, but I’m not one of those, so 
like, it’s the stuff like that, that really irritates me.” 

Not listening (5%) 
"Like I tried to explain something to one of my other friends, and they kind of like tune out." 
 
"Or don’t want to have a conversation with you no more because it’s a problem. Not a problem, you just don’t want to talk about or just say your perspective. 
That’s not what they want to hear, is your perspective." 

Other (16%) 
"Those are the two that I- I hear the most--that are most annoying: the affirmative action, like oh 'You’re getting into school and you’re taking my jobs and stuff' 
like that, and then when they complain, there’s so many people complaining like, 'Oh well my parents made too much for, so I don’t get any financial aid.' And 
I’m like, 'Well that’s- Oh boo hoo.' Like, you know...The way I’ve heard it, it’s always trying to, like, 'Oh, well White people are oppressed too.' I hear it from 
White people and also from White women also like, 'Oh, we’re more oppressed than minorities.'" 
 
"I’m scared that they’re gonna do it again and I’m gonna have to be in this situation…So, if I address the situation, and um, then the result is an apology, but in 
the, in the future if something like this happens again, it’s just like we had a discussion about it. I confronted you about it. So, what I said didn’t mean anything to 
you, clearly, or you just don’t care. So, that’s the part that hurts." 
 
"One of my biggest, one of the most aggravating things, um, is like when they be like, 'Uh, God will handle it all' or something like that.” 
 
"They, you know, they throw God into this." 
 
"Pity, for me...It just, it makes me mad. Just because, like, that doesn’t do anything and that doesn’t show me that you’re understanding. That’s just showing that 
you’re kind of shutting down and your 'I’m so sorry that happened' or 'I’m so sorry that it’s like this' or whatever.” 
 
"Where if I say something and I’ll say, 'Oh, it’s because of my skin color. It’s because I’m Black or whatever.' They’ll just say, 'Oh well, you’re not that Black.'" 
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Table 7. 

 How Should White Friends Respond When Their Black Friends Tell Them About Experiences of Racial Discrimination? (N=31) 
 

Be open-minded/perspective take/not being defensive (26%) 
"They have to be open minded. Like, especially something that they might not understand. Like, you have to, like, look at things 
from all points of view. Like, don’t get defensive." 
 
"And also like to open, open their minds." 
 
"Just be receptive...and you know, not being judgmental."  
 
"Be open because...you should be open to see where they’re coming from because [racism] really does affect them in a huge way that 
it will never affect you, so why aren’t you open to hear what they’re saying?" 
 
"The best advice that you can give someone is just be more open minded...put yourself in someone elses shoes." 
 
"Being receptive." 
 
"Just know that Black people do talk about discrimination, and it’s not because Black people love to be victims. It’s because we’re 
coming from a place where we’re very uncomfortable and we want to be able to live, I guess, basically without having our psyches 
attacked constantly. 
!
"Don’t be defensive of your own race." 
 
"Another thing I would do is I would tell them to imagine that they are in that person’s shoes and ask them what they would do about 
it. Like, if they were, if um, if they were being, um, racially discriminated upon. I would ask them to imagine that first and then 
figure out what they would do about it and then not to overlook, um, what other people are, um, telling them or trying to tell them 
about racism." 
 
"I would say to try to put yourself in—how would you feel if you were in my same position?" 
 
"Put yourself in that person’s shoes, for a second." 
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Be open-minded/perspective take/not being defensive 
"You never experience what we go through and so because of that, like, you just think that, like, 'Oh, we just like take it too harshly.' 
And I really think that they really need to open their eyes and just see, walk-walk in our shoes for a day." 
!
"Um, don’t get defensive." 
 
"Think twice before you do something. You know, and see how it affects others." 

Listen (23%) 
"I would say listen." 
 
"Just to really try and listen to them, as anyone would say towards any sort of issue. Like, listening to them, and even if you don’t 
necessarily understand." 
 
"I think listening is one of the biggest things." 
 
"Don’t be so close-minded, or want to be like not listening to one person’s story." 
 
"Be open to the fact that, like, you may not understand this but maybe if you listen enough you will." 
 
"I would tell them to actually listen."  
 
"Don’t say anything." 
 
"I would suggest that they, um, you know be respectful and just kind of sit down and maybe listen to it." 
 
"To listen." 
 
"The advice I would give is, um, listen to what they’re saying and don’t try to disprove them." 
 
"To listen, and not involve any stereotypes into the conversation." 
 
"Actually take the time to listen to them and hear what they have to say." 
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Be understanding/supportive/sensitive/validating (21%) 
"Stop generalizing. Like, I’m talking to you about my problem, so focus on me, not- there’s a broader issue that needs to be 
addressed, but at the moment in time that I’m talking to you, like, you need to focus on how I’m feeling and how I want to deal with 
this situation." 

 
"Not much needs to be said. Just be supportive." 
 
"I’d say sincerely care, you know, like, actually care." 
 
"Be understanding and attempt to be understood if you do have questions." 
 
"And be sympathetic" 
 
"I would just say be supportive, be understanding." 
 
"Basically, if your friend is feeling a certain way about an experience, don’t tell them that the way that they’re feeling is wrong." 
 
"Be a bit more sensitive." 
 
"If somebody feels that way, they obviously feel that way for a reason, so like whatever you do, don’t try to invalidate their feelings." 

 
"Validating their feelings because I think that’s the biggest thing. They’re feelings are hurt, they are offended, and acknowledging 
and trying to comfort them, and the fact that you would comfort anyone who was offended or something like that." 
 
"Be empathetic." 
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Educating self & others (19%) 
"I just feel like if something is going on like that with race, people are talking about it then you should say something because it’s 
wrong. Like, I just think that it’s really wrong." 

 
"They can check other people, if they see it happen. I mean a lot of people see things happen and privately they’ll be like, 'Oh, that 
was wrong' but then why didn’t you say it in the moment, kind of thing. Like, standing up or being vocal." 
 
"Educate other people so they’re not like contributing – continuing the stupidity...they also need to take what we’re giving them and 
educate other White people so that other people aren’t just letting other people be stupid." 
 
"Go read a book. Go take an [African American Studies] class." 
 
"Get educated, of course, would be the first thing...Just to at least try to understand where they’re coming from." 

 
"And try to open, um, their friends' minds if they have friends who they know are a racist."  
 
"Don’t be ignorant to race or discrimination like it doesn’t happen...educate yourself on it." 
 
"I would say, like, first do research." 
 
 "And I would try to like influence [others] in some type of way." 
 
"In that moment, remember you’re White. And you know, you only have that privilege because you’re White. I’ll point it out for 
them. Hopefully their eyes open, and then um something will branch out in them, and they um, would tell other people.” 
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Understand that experiences are different (11%) 
"Definitely don’t, like, the people that bring up they’ve experienced it too, like that doesn’t help really, doesn’t make me feel better, 
'cause you haven’t experienced the same thing." 

 
"Try to understand. I guess just try to understand that you don’t understand. Like, you’re never going to really understand. You can’t 
say, 'Oh my gosh, yeah that happens to me too.' I mean it’s not the same, but – like you can’t, it’s not going to help the Black person 
for you to try to sympathize with them because you cannot. You cannot – you can’t understand what they are going through because 
you will never experience that. So maybe just to be like a friend to them, like, 'Hey, like, I’m sorry this happened to you. I wish it 
didn’t happen to you and I would never personally do that to someone else.’” 
 
"But also don’t...you know, if you, if you are like, 'Oh this happened to me, blah, blah, blah' as the story and they go like, 'Oh my 
god, I know!'"  
 
"I would also say blacks and whites experiences are different, especially in this country because of your race, you don’t really try to 
argue, just don’t argue." 
 
"No matter how much you think you understand, no matter how much you actually understand, you’re not gonna understand as much 
as they do. And um, until you’ve lived in their shoes, and that’s with anyone, you’re never gonna understand someone unless you’ve 
been in their shoes completely." 
 
“Don’t try to compare [racism] to something else and invalidate their feelings because it just makes the situation worse.” 
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Table 8.  
        

        Independent Sample t-tests for Black Participants Who Talked About Racism. 

 Outcome Variables   Same-Race  Cross-Race  t(df)   
 Time 1:          

 Emotional Closeness  4.00  4.22  0.42(44)  
 

  (1.85)  (1.65)   
          Anxiety  4.07  3.07  -1.31(43)  

 
  (3.05)  (2.05)   

          Anger  2.07  1.90  -0.30(43)  
 

  (1.90)  (1.66)   
          Happiness  4.43  4.94  0.73(43)  
 

  (2.79)  (1.82)   
          Positive emotion  4.23  3.98  -0.44(43)  
 

  (1.87)  (1.71)   
          Negative Emotion  2.96  2.40  -1.34(43)  
 

  (1.20)  (1.34)   
          Perceived Social Support  5.71  5.66  -0.18(44)  
 

  (0.98)  (0.99)   
          Wellbeing  2.93  3.00  0.31(19.4)  

 
  (0.78)  (0.48)   

          Time 2:        
 Emotional Closeness  4.07  4.58  1.22(44)  
 

  (1.39)  (1.22)   
          Anxiety  2.20  2.71  0.82(44)  
 

  (2.11)  (1.90)   
          Anger  3.93  3.03  -1.31(44)  
 

  (2.34)  (2.12)   
          Happiness  2.80  2.94  0.20(44)  
 

  (1.82)  (2.24)   
          Positive Emotion  3.14  2.75  -0.78(43)  
 

  (1.55)  (1.58)   
          Negative Emotion  3.07  2.55  -1.15(44)  
 

  (1.70)  (1.28)   
          Responsiveness  4.31  3.99  -1.48(42.3)  

 
  (0.54)  (0.93)   

Note: Time 1 and Time 2 represent pre- and post-conversation measurements, respectively.  
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Table 9.  
       !         !Paired Sample t-tests for Anxiety and Emotional Closeness at Time 1 and Time 2.!

 
        ! Outcome Variables Same-Race  Cross-Race !!

   T1 T2 t(df)  T1 T2 t(df) !!
 Emotional Closeness 4.23 4.23 

0.00(29)  4.19 4.44 
-2.21(61)* 

!!
  (1.85) (1.48)  (1.71) (1.53) !
          !! Anxiety 3.93 2.14 

3.61(27)***  2.87 2.30 
2.17(60)* 

!!
   (2.62) (1.88)  (1.89) (1.70) !!
         ! Anger 1.82 3.29 

-3.17(27)** 
 1.71 3.27 

-5.91(61)*** 
!

  (1.52) (2.31)  (1.48) (2.17) !
         ! Negative Emotions 2.47 2.56 

-0.37(27) 
 2.22 2.65 

-2.13(60)* 
!

  (1.17) (1.63)  (1.27) (1.38) !
         ! Happiness 4.54 2.93 

3.36(27)** 
 4.50 2.39 

6.79(61)*** 
!

  (2.46) (2.29)  (2.06) (1.99) !
         ! Positive Emotions 4.24 2.96 

3.01(26)** 
 3.66 2.41 

5.80(60)*** 
!

  (1.89) (1.67)  (1.70) (1.50) !
  Spoke About Racism !
   T1 T2 t(df)  T1 T2 t(df) !!
 Emotional Closeness 4.00 4.07 

-0.18(14)  4.23 4.58 
-2.36(30)* 

!!
  (1.85) (1.22)  (1.65) (1.39) !
         ! Anxiety 4.07 2.29 

2.48(13)* 
  3.07 2.71 

0.86(30) 
!!

  (3.05) (2.16)  (2.05) (1.90) !
         ! Anger 2.07 3.86 

-2.76(13)* 
 1.90 3.03 

-3.29(30)** 
!

  (1.90) (2.41)  (1.66) 2.12 !
         ! Negative Emotions 2.96 3.09 

-0.37(13) 
 2.40 2.55 

-0.54(30) 
!

  (1.20) (1.76)  (1.34) (1.28) !
         ! Happiness 4.43 2.71 

2.79(13)* 
 4.94 2.94 

4.73(30)*** 
!

  (2.79) (1.86)  (1.83) (2.24) !
         ! Positive Emotions 4.42 3.04 

2.07(12)† 
 3.98 2.75 

3.99(30)*** 
!

  (1.80) (1.56)  (1.71) (1.58) !
Note. Time 1 (T1) and Time 2 (T2) represent pre- and post-conversation measurements, respectively. 
 
†p < .10, *p < .05, **p < .01, ***p < .001 
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Table 10. 

 APIM for Received Support on Post-Conversation Emotional Closeness, Helpfulness, and Enjoyment. 

 
 Emotional Closeness Helpfulness Enjoyment 

 
B (SE B) B (SE B) B (SE B) 

  
     

F1 intercept 3.52*** 0.83 5.19*** 0.93 4.18*** 1.15 

       
F2 intercept 5.42*** 0.82 4.36*** 0.92 4.32*** 1.13 

       
F1 received support (A) 0.68** 0.26 0.45 0.34 0.78† 0.41 

       
F1 received support (P) -0.09 0.26 0.35 0.34 0.27 0.41 

       
F2 received support (A) 0.28† 0.15 0.40* 0.20 0.46† 0.24 

       
F2 received support (P) 0.11 0.15 0.12 0.20 0.10 0.24 

       
F1 x same-race 0.68 3.13 -5.80† 3.49 -0.97 4.31 

       
F2 x same-race -1.27 3.11 5.68 3.46 1.66 4.28 

       
F1 received support x same-race (A) -0.43 0.80 -0.12 1.05 -1.16 1.27 

       
F1 received support x same-race (P) -0.03 0.80 -2.45* 1.05 -2.02 1.27 

       
F2 received support x same-race (A) -0.07 0.32 -0.28 0.43 0.04 0.52 

       
F2 received support x same-race (P) -0.21 0.32 -0.31 0.43 -0.64 0.52 

       
F1 emotional closeness T1 (A) 0.58*** 0.80 -- -- -- -- 
       
F2 emotional closeness T1 (A) 0.72*** 0.07 -- -- -- -- 
       
Note. F1=friend 1; F2=friend 2; A=actor effect; P=partner effect; Same-race (coded 1); T1=time 1. 
 
†p < .10, *p < .05, **p < .01, ***p < .001 
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Table 11. 

 APIM for Responsiveness on Post-Conversation Emotional Closeness, Helpfulness, and Enjoyment. 

  Emotional Closeness Helpfulness Enjoyment 

 
B (SE B) B (SE B) B (SE B) 

  
     

F1 intercept 4.25*** 0.51 4.74*** 0.59 4.20*** 0.68 

  
     

F2 intercept 4.66*** 0.51 4.83*** 0.59 4.25*** 0.68 

  
     

F1 responsiveness (A) 0.34† 0.18 0.55* 0.25 0.52† 0.30 

  
     

F1 responsiveness (P) -0.22 0.18 0.21 0.25 -0.22 0.30 

  
     

F2 responsiveness (A) 0.32* 0.14 0.25 0.19 0.53* 0.23 

  
     

F2 responsiveness (P) 0.03 0.14 -0.05 0.19 -0.06 0.23 

  
     

F1 x same-race 1.07 1.30 -1.58 1.54 -2.48 1.78 

  
     

F2 x same-race -1.77 1.30 0.88 1.54 2.62 1.78 

  
     

F1 responsiveness x same-race (A) 0.03 0.45 -0.04 0.63 -0.30 0.77 

  
     

F1 responsiveness x same-race (P) 0.72 0.45 -0.81 0.63 -1.30 0.77 

  
     

F2 responsiveness x same-race (A) 0.02 0.19 0.16 0.27 0.12† 0.33 

  
     

F2 responsiveness x same-race (P) -0.08 0.19 -0.15 0.27 -0.01 0.33 

  
     

F1 emotional closeness T1 (A) 0.59*** 0.07 -- -- -- -- 
       
F2 emotional closeness T1 (A) 0.71*** 0.07 -- -- -- -- 
       
Note. F1=friend 1; F2=friend 2; A=actor effect; P=partner effect; Same-race (coded 1); T1=time 1. 
 
†p < .10, *p < .05, **p < .01, ***p < .001 

 



 

 
107 

 
Table 12. 

 APIM for Received Support on Post-Conversation Feelings of Anxiety, Anger, and Negative Emotions. 

  Anxiety Anger Negative Emotions 

 
B (SE B) B (SE B) B (SE B) 

  
     

F1 intercept 1.99 1.29 3.34* 1.48 2.97** 0.94 

       
F2 Intercept 2.88* 1.28 3.02* 1.47 2.30* 0.93 

       
F1 received support (A) -0.06 0.46 -1.12† 0.59 -0.85* 0.39 

       
F1 received support (P) -0.56 0.47 -0.81 0.59 -0.40 0.40 

       
F2 received support (A) 0.02 0.26 0.11  0.34 0.02    0.22 

       
F2 received support (P) -0.30 0.27 0.17   0.34 0.15    0.22 

       
F1 x same-race -2.40 5.35 -1.84 6.42 -2.76 3.86 

       
F2 x same-race -1.34 5.32 2.69 6.37 2.52 3.83 

       
F1 received support x same-race (A) 0.43 1.75 -0.12 2.26 0.91 1.50 

       
F1 received support x same-race (P) -0.70 1.76 -1.30 2.28 -0.39 1.52 

       
F2 received support x same-race (A) 0.03 0.57 -0.65 0.74 -0.44 0.49 

       
F2 received support x same-race (P) -0.63 0.59 -0.69 0.74 -0.47 0.49 

       
F1 anxiety T1 (A) 0.39*** 0.10 -- -- -- -- 
       
F2 anxiety T1 (A) 0.19 0.12 -- -- -- -- 
       
F1 anger T1 (A) -- -- 0.41**  0.15 -- -- 
       
F2 anger T1 (A) -- -- 0.20  0.23 -- -- 
       
F1 negative emotions T1 (A) -- -- -- -- 0.37** 0.13 
       
F2 negative emotions T1 (A) -- -- -- -- 0.11 0.16 
       
Note. F1=friend 1; F2=friend 2; A=actor effect; P=partner effect; Same-race (coded 1); T1=time 1. 
 
†p < .10, *p < .05, **p < .01, ***p < .001 
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Table 13. 

 APIM for Responsiveness on Post-Conversation Feelings of Anxiety, Anger, and Negative Emotions. 

  Anxiety Anger Negative Emotions 

 
B (SE B) B (SE B) B (SE B) 

  
     

F1 intercept 1.87* 0.82 3.96*** 0.96 2.66*** 0.58 

       
F2 Intercept 3.15*** 0.81 2.48* 0.96 2.65*** 0.58 

       
F1 responsiveness (A) 0.58† 0.32 -0.63 0.42 -0.40 0.27 

       
F1 responsiveness (P) -0.21 0.32 0.04 0.42 0.05 0.27 

       
F2 responsiveness (A) 0.39 0.25 0.19 0.33 0.08 0.21 

       
F2 responsiveness (P) -0.00 0.25 0.31 0.33 0.39† 0.21 

       
F1 x same-race -0.88 2.03 -0.69 2.55 -0.58 1.46 

       
F2 x same-race -0.78 2.02 0.36 2.55 -0.17 1.46 

       
F1 responsiveness x same-race (A) 0.85 0.84 1.59 1.11 1.53* 0.70 

       
F1 responsiveness x same-race (P) 0.89 0.84 0.88 1.11 0.83 0.70 

       
F2 responsiveness x same-race (A) 0.08 0.36 0.11 0.47 0.19 0.30 

       
F2 responsiveness x same-race (P) -0.11 0.38 0.02 0.47 -0.20 0.30 

       
F1 anxiety T1 (A) 0.37***  0.11 -- -- -- -- 
       
F2 anxiety T1 (A) 0.28* 0.12 -- -- -- -- 
       
F1 anger T1 (A) -- -- 0.39*  0.16 -- -- 
       
F2 anger T1 (A) -- -- 0.25 0.23 -- -- 
       
F1 negative emotions T1 (A) -- -- -- -- 0.32* 0.13 
       
F2 negative emotions T1 (A) -- -- -- -- 0.14 0.15 
       
Note. F1=friend 1; F2=friend 2; A=actor effect; P=partner effect; Same-race (coded 1); T1=time 1. 
 
†p < .10, *p < .05, **p < .01, ***p < .001 
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Figure 1. Study 1 participants’ attributions for receiving unfair treatment. 
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Figure 2. Study 1 participant’s responses to receiving unfair treatment. 
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Figure 3. Study 1 participants’ emotional closeness ratings to friends by race.   
 
†p < .10, *p < .05, **p < .01, ***p < .001. 
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Figure 4. People whom Study 1 participants told about their experiences with racism.  
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Figure 5. Study 1 participants’ racial preference for sought friends for social support.
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Figure 6. Study 2 participants’ relationship to their study partner.
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Figure 7. Study 2 participants’ scores on perceived social support and emotional closeness by 
whether they had previously discussed racial discrimination with their study friend. 
 
Note. †p < .10, *p < .05, **p < .01, ***p < .001 
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Figure 8. The actor-partner interdependence model. X is Friend 1’s independent variable score, 
and X’ is Friend 2’s independent variable score. Y is Friend 1’s dependent variable score, and Y’ 
is Friend 2’s dependent variable score. Paths labeled with an “a” represent actor effects and paths 
labeled with a “p” represent partner effects. U is Friend 1’s unexplained variance for the 
dependent variable, and U’ is Friend 2’s unexplained variance for the dependent variable. 
 




