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Children Endorse Chatbots, but Prefer Humans, for Health-Related Information 
 

 

Lauren N. Girouard1,2, Leyah Dizon1, Susan A. Gelman1, Jenny Radesky1 & Ying Xu2 
1University of Michigan, Ann Arbor, Michigan 

2Harvard Graduate School of Education, Cambridge, Massachusetts 

 

Abstract 

This study examines 135 7- to 14-year-old children’s beliefs about AI chatbots, doctors, and non-expert adults. Children are asked both 
whether each of the informants can correctly answer different kinds of health questions and which of the informants they would prefer 
to ask their own health questions. Children’s endorsements in the chatbot informant are as high as their endorsements for doctors, and 
their endorsements of statements by non-expert grownups decreases with age, However, their endorsements belie their preferences: 
children significantly prefer not only the expert human informant (the doctor), but interestingly also significantly prefer the non-expert 
grownup to the chatbot, despite giving this informant low statement endorsements. These results suggest that children’s intuitions about 
AI chatbots are nuanced: they believe that these informants can acquire correct knowledge, but they are not necessarily eager to consult 
chatbots themselves.  
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