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BACKGROUND



University of California

▪ 10 campuses
▪ 236,070 undergraduates
▪ 63,219 graduate students
▪ 266,038 employees
▪ Library holdings:

▫ Physical: 75,543,842

▫ Electronic: 28,655,446

UC San Diego

▪ 34,955 undergraduates
▪ 9,301 graduate students
▪ 41,773 employees
▪ Library holdings

▫ Physical: 4,970,819

▫ Electronic: 3,441,737

(UC Libraries, 2025; University of California, 2025a, 2025b)

THE UC SYSTEM



UC LIBRARY SEARCH
▪ “UC Library Search connects the 

libraries on all 10 University of 
California campuses through a 
unified discovery and borrowing 
system.”
▫ Launched July 2021
▫ Powered by Ex Libris
▫ Alma/Primo

(UC Libraries, 2021)



▪ Ex-Libris’ Primo Research Assistant released

▪ Local UC San Diego Discovery team desired review of the 
Research Assistant before releasing 
▫ Review focus on technical capabilities 
▫ Sandbox opened to all at the Library 
▫ Open invitation to send feedback

AI RESEARCH ASSISTANT REVIEW CONTEXT



▪ Desired qualitative review of the tool’s recommend sources
▫ Shared technical capability notes did not include a 

systematic structure for reviewing recommended content

▪ Gain understanding of impact on student research for the 
purpose of adjusting instruction

▪ Interested in usefulness for a “research paper writing 
assignment”
▫ General topics
▫ A handful of citations

TOOL REVIEW FOR INSTRUCTION PURPOSES



PRIMO AI RESEARCH ASSISTANT
IN BETA



▪ Primo Research Assistant is Ex 
Libris' entrance into the AI tool 
field

▪ If implemented, it is an optional 
alternative search interface

▪ Currently in beta

THE AI RESEARCH ASSISTANT

Image Credit: ExLibris

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/015_Getting_Started_with_Primo_Research_Assistant


▪ Generative AI-powered tool designed to streamline 
time-intensive tasks

▪ Enables users to query academic content in natural language

▪ Pinpoints five sources that can aid in answering a question

▪ Distills the most pertinent information from the 
descriptions/abstracts of each article

▪ Includes in-line references to sources and, beneath the 
overview, provides links to additional sources

ABOUT THE RESEARCH ASSISTANT

(ExLibris, 2024)



BETA CONSTRAINTS
▪ Not currently supported

▫ Requests for materials of a particular type (e.g., scholarly) 
▫ Specific time period
▫ Follow-up questions

▪ Not all of the indexed material in UCLS is available. Examples include:
▫ News content 
▫ Collections not marked as “free search” and specific providers e.g., 

APA, DataCite, Elsevier, JSTOR, and Conde Nast
▫ Sources with insufficient metadata and abstracts to effectively run 

the tool or marked as withdrawn or retracted
▫ Any content published by the providers above available via 

aggregator collections.

(ExLibris, 2024)



METHODOLOGY



▪ Extracted research question tickets from LibAnswers that 
represented general writing program assignments

▪ Created rubric for review of recommended sources
▫ Normalized - or tried to
▫ Assigned pass/no pass 

▪ Reviewed for consistency in results 
▫ Using the same syntax queried the tool 5 times 

STRUCTURE OF REVIEW



▪ Challenges for normalization of the rubric

▪ “Top 5” label can be confusing when it’s not consistent

▪ Summaries can shift based on recommendations

CONSISTENCY IN RESULTS (LACK OF)



CONSISTENCY (LACK OF) EXAMPLE



Excellent (3) Satisfactory (2) Needs Improvement (1) Unsatisfactory (0)

Relevance of Top 5 
Sources

All Sources recommended by 
UCLS-RA based on the search syntax 
address the topic.

Three or four Sources 
recommended by UCLS-RA based on 
the search syntax address the topic.

Two Sources recommended by 
UCLS-RA based on the search syntax 
address the topic.

One or zero Sources recommended 
by UCLS-RA based on the search 
syntax address the topic.

Type of Information The content in the evaluator 
identified sources combined 
retrieved by the UCLS-RA would 
address all three components of 
DAB (data, argument, background). 

The content in the evaluator 
identified sources combined 
retrieved by the UCLS-RA would 
address at least two components of 
DAB (data, argument, background). 

The content in the evaluator 
identified sources combined 
retrieved by the UCLS-RA would 
address at least one of the 
components of DAB (data, argument, 
background).

The content in the evaluator 
identified sources combined 
retrieved by the UCLS-RA addresses 
none of the components of DAB 
(data, argument, background). 

Ease of Access to the 
Source

All of the relevant sources retrieved 
by UCLS-RA include a direct link to 
the full-text of the source (i.e. link 
visible on the UCLS-RA results 
screen).

At least 50% of the relevant 
sources retrieved by UCLS-RA 
include a direct link or access 
through UCLS to the full-text of the 
source AND the user can request 
the other relevant source(s). i.e. links 
from the UCLS record or ILL)

Fewer than 49% of the relevant 
sources retrieved by UCLS-RA 
include a direct link or access 
through UCLS to the full-text of the 
source AND the user cannot 
request the other relevant source(s).

No direct access link is provided by 
UCLS-RA to relevant sources OR all 
relevant articles need to be 
requested. 

UCLS RESEARCH ASSISTANT RESOURCE 
RECOMMENDATION RUBRIC (UCLS-RAR3)



FINDINGS



Rubric scores for our study had a Range: 0-3 and a Mean: 1.65

RELEVANCE OF TOP 5 SOURCES

Example Criterion Score = 1

Excellent (3) Satisfactory (2) Needs Improvement (1) Unsatisfactory (0)

Relevance of Top 5 
Sources

All Sources recommended by 
UCLS-RA based on the search syntax 
address the topic.

Three or four Sources 
recommended by UCLS-RA based on 
the search syntax address the topic.

Two Sources recommended by 
UCLS-RA based on the search syntax 
address the topic.

One or zero Sources recommended 
by UCLS-RA based on the search 
syntax address the topic.



TYPE OF INFORMATION
Excellent (3) Satisfactory (2) Needs Improvement (1) Unsatisfactory (0)

Type of Information The content in the evaluator 
identified sources combined 
retrieved by the UCLS-RA would 
address all three components of 
DAB (data, argument, background). 

The content in the evaluator 
identified sources combined 
retrieved by the UCLS-RA would 
address at least two components of 
DAB (data, argument, background). 

The content in the evaluator 
identified sources combined 
retrieved by the UCLS-RA would 
address at least one of the 
components of DAB (data, 
argument, background).

The content in the evaluator 
identified sources combined 
retrieved by the UCLS-RA addresses 
none of the components of DAB 
(data, argument, background). 

Example Criterion Score = 2

Rubric scores for our study had a Range: 1-3 and a Mean: 2.7



EASE OF ACCESS TO SOURCE

Example Criterion Score = 2

Excellent (3) Satisfactory (2) Needs Improvement (1) Unsatisfactory (0)

Ease of Access to the 
Source

All of the relevant sources 
retrieved by UCLS-RA include a 
direct link to the full-text of the 
source (i.e. link visible on the 
UCLS-RA results screen).

At least 50% of the relevant 
sources retrieved by UCLS-RA 
include a direct link or access 
through UCLS to the full-text of the 
source AND the user can request 
the other relevant source(s). i.e. links 
from the UCLS record or ILL.

Fewer than 49% of the relevant 
sources retrieved by UCLS-RA 
include a direct link or access 
through UCLS to the full-text of the 
source AND the user cannot 
request the other relevant source(s).

No direct access link is provided by 
UCLS-RA to relevant sources OR all 
relevant articles need to be 
requested. 

Rubric scores for our study had a Range: 1-3 and a Mean: 2.15



FINAL THOUGHTS



CONCLUSIONS/RECOMMENDATIONS
▪ We would not recommend turning on this tool for 

this purpose
▫ 55% Pass / 45% No pass
▫ Results lack consistency and/or relevancy
▫ Summary tool rather than search refinement tool
▫ Non-iterative AI tool
▫ Rubric indicates what we’d like improved before 

turning on the tool

*In its current state



INSTRUCTION/CONSULTATION USE
▪ Instruction with AI tools

▫ Less about mechanics of searching
▫ More about critical thinking to assess relevance

▪ Teaching prompt engineering not useful for this 
tool
▫ Natural language → Boolean search
▫ No refinement option

▪ Summary tool could be useful if the results are 
relevant
▫ Help students understand the specificity of scholarly 

sources



THANKS!
Any questions?
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