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I. Martinez-Soler14, R. Maruyama45, F. Mayhew24, T. McElroy25, F. McNally38, J. V. Mead22, K. Meagher40,
S. Mechbal64, A. Medina21, M. Meier16, Y. Merckx13, L. Merten11, J. Micallef24, J. Mitchell7, T. Montaruli28,
R. W. Moore25, Y. Morii16, R. Morse40, M. Moulai40, T. Mukherjee31, R. Naab64, R. Nagai16, M. Nakos40, U. Naumann63,
J. Necker64, A. Negi4, M. Neumann43, H. Niederhausen24, M. U. Nisa24, A. Noell1, A. Novikov44, S. C. Nowicki24,
A. Obertacke Pollmann16, V. O’Dell40, B. Oeyen29, A. Olivas19, R. Orsoe27, J. Osborn40, E. O’Sullivan62, H. Pandya44,
N. Park33, G. K. Parker4, E. N. Paudel44, L. Paul50, C. Pérez de los Heros62, T. Pernice64, J. Peterson40, S. Philippen1,
A. Pizzuto40, M. Plum50, A. Pontén62, Y. Popovych41, M. Prado Rodriguez40, B. Pries24, R. Procter-Murphy19,
G. T. Przybylski9, C. Raab37, J. Rack-Helleis41, K. Rawlins3, Z. Rechav40, A. Rehman44, P. Reichherzer11, E. Resconi27,
S. Reusch64, W. Rhode23, B. Riedel40, A. Rifaie1, E. J. Roberts2, S. Robertson8,9, S. Rodan57, G. Roellinghoff57,
M. Rongen26, A. Rosted16, C. Rott53,57, T. Ruhe23, L. Ruohan27, D. Ryckbosch29, I. Safa14,40, J. Saffer32,
D. Salazar-Gallegos24, P. Sampathkumar31, A. Sandrock63, M. Santander59, S. Sarkar25, S. Sarkar47, J. Savelberg1,
P. Savina40, M. Schaufel1, H. Schieler31, S. Schindler26, B. Schlüter43, F. Schlüter12, N. Schmeisser63, T. Schmidt19,
J. Schneider26, F. G. Schröder31,44, L. Schumacher26, S. Sclafani19, D. Seckel44, M. Seikh36, M. Seo57, S. Seunarine51,
R. Shah49, S. Shefali32, N. Shimizu16, M. Silva40, B. Skrzypek8, B. Smithers4, R. Snihur40, J. Soedingrekso23,
A. Søgaard22, D. Soldin53, P. Soldin1, G. Sommani11, C. Spannfellner27, G. M. Spiczak51, C. Spiering64, M. Stamatikos21,
T. Stanev44, T. Stezelberger9, T. Stürwald63, T. Stuttard22, G. W. Sullivan19, I. Taboada6, S. Ter-Antonyan7, A. Terliuk27,
M. Thiesmeyer1, W. G. Thompson14, J. Thwaites40, S. Tilav44, K. Tollefson24, C. Tönnis57, S. Toscano12, D. Tosi40,
A. Trettin64, C. F. Tung6, R. Turcotte31, J. P. Twagirayezu24, M. A. Unland Elorrieta43, A. K. Upadhyay40,65, K. Upshaw7,
A. Vaidyanathan42, N. Valtonen-Mattila62, J. Vandenbroucke40, N. van Eijndhoven13, D. Vannerom15, J. van Santen64,
J. Vara43, J. Veitch-Michaelis40, M. Venugopal31, M. Vereecken37, S. Verpoest44, D. Veske46, A. Vijai19,
E. H. S. Warrick49,68, C. Walck55, C. Weaver24, P. Weigel15, A. Weindl31, J. Weldert60,61, A. Y. Wen14, C. Wendt40,
J. Werthebach23, M. Weyrauch31, N. Whitehorn24, C. H. Wiebusch1, D. R. Williams59, L. Witthaus23, A. Wolf1,

0123456789().: V,-vol 123

http://crossmark.crossref.org/dialog/?doi=10.1140/epjp/s13360-024-05179-y&domain=pdf


  533 Page 2 of 9 Eur. Phys. J. Plus         (2024) 139:533 

M. Wolf27, G. Wrede26, X. W. Xu7, J. P. Yanez25, E. Yildizci40, S. Yoshida16, R. Young36, S. Yu53, T. Yuan40, Z. Zhang56,
P. Zhelnin14, P. Zilberman40, M. Zimmerman40

1 III. Physikalisches Institut, RWTH Aachen University, 52056 Aachen, Germany
2 Department of Physics, University of Adelaide, Adelaide 5005, Australia
3 Department of Physics and Astronomy, University of Alaska Anchorage, 3211 Providence Dr., Anchorage , AK 99508, USA
4 Department of Physics, University of Texas at Arlington, 502 Yates St, Science Hall Rm 108, Box 19059, Arlington , TX 76019, USA
5 CTSPS, Clark-Atlanta University, Atlanta , GA 30314, USA
6 School of Physics and Center for Relativistic Astrophysics, Georgia Institute of Technology, Atlanta , GA 30332, USA
7 Department of Physics, Southern University, Baton Rouge , LA 70813, USA
8 Department of Physics, University of California, Berkeley , CA 94720, USA
9 Lawrence Berkeley National Laboratory, Berkeley , CA 94720, USA

10 Institut für Physik, Humboldt-Universität zu Berlin, 12489 Berlin, Germany
11 Fakultät für Physik and Astronomie, Ruhr-Universität Bochum, 44780 Bochum, Germany
12 Université Libre de Bruxelles, Science Faculty CP230, 1050 Brussels, Belgium
13 Vrije Universiteit Brussel (VUB), Dienst ELEM, 1050 Brussels, Belgium
14 Department of Physics and Laboratory for Particle Physics and Cosmology, Harvard University, Cambridge , MA 02138, USA
15 Department of Physics, Massachusetts Institute of Technology, Cambridge , MA 02139, USA
16 Department of Physics and The International Center for Hadron Astrophysics, Chiba University, Chiba 263-8522, Japan
17 Department of Physics, Loyola University Chicago, Chicago , IL 60660, USA
18 Department of Physics and Astronomy, University of Canterbury, Private Bag 4800, Christchurch, New Zealand
19 Department of Physics, University of Maryland, College Park , MD 20742, USA
20 Department of Astronomy, Ohio State University, Columbus , OH 43210, USA
21 Department of Physics and Center for Cosmology and Astro-Particle Physics, Ohio State University, Columbus , OH 43210, USA
22 Niels Bohr Institute, University of Copenhagen, 2100 Copenhagen, Denmark
23 Department of Physics, TU Dortmund University, 44221 Dortmund, Germany
24 Department of Physics and Astronomy, Michigan State University, East Lansing , MI 48824, USA
25 Department of Physics, University of Alberta, Edmonton , AL T6G 2E1, Canada
26 Erlangen Centre for Astroparticle Physics, Friedrich-Alexander-Universität Erlangen-Nürnberg, 91058 Erlangen, Germany
27 Physik-department, Technische Universität München, 85748 Garching, Germany
28 Département de physique nucléaire et corpusculaire, Université de Genève, 1211 Genève, Switzerland
29 Department of Physics and Astronomy, University of Gent, 9000 Gent, Belgium
30 Department of Physics and Astronomy, University of California, Irvine , CA 92697, USA
31 Karlsruhe Institute of Technology, Institute for Astroparticle Physics, 76021 Karlsruhe, Germany
32 Karlsruhe Institute of Technology, Institute of Experimental Particle Physics, 76021 Karlsruhe, Germany
33 Department of Physics, Engineering Physics, and Astronomy, Queen’s University, Kingston , ON K7L 3N6, Canada
34 Department of Physics and Astronomy, University of Nevada, Las Vegas , NV 89154, USA
35 Nevada Center for Astrophysics, University of Nevada, Las Vegas , NV 89154, USA
36 Department of Physics and Astronomy, University of Kansas, Lawrence , KS 66045, USA
37 Centre for Cosmology, Particle Physics and Phenomenology - CP3, Université catholique de Louvain, Louvain-la-Neuve, Belgium
38 Department of Physics, Mercer University, Macon , GA 31207-0001, USA
39 Department of Astronomy, University of Wisconsin-Madison, Madison , WI 53706, USA
40 Department of Physics and Wisconsin IceCube Particle Astrophysics Center, University of Wisconsin-Madison, Madison , WI 53706, USA
41 Institute of Physics, University of Mainz, Staudinger Weg 7, 55099 Mainz, Germany
42 Department of Physics, Marquette University, Milwaukee , WI 53201, USA
43 Institut für Kernphysik, Westfälische Wilhelms-Universität Münster, 48149 Münster, Germany
44 Department of Physics and Astronomy, Bartol Research Institute, University of Delaware, Newark , DE 19716, USA
45 Department of Physics, Yale University, New Haven , CT 06520, USA
46 Columbia Astrophysics and Nevis Laboratories, Columbia University, New York , NY 10027, USA
47 Department of Physics, University of Oxford, Parks Road, Oxford OX1 3PU, UK
48 Dipartimento di Fisica e Astronomia Galileo Galilei, Università Degli Studi di Padova, 35122 Padova , PD, Italy
49 Department of Physics, Drexel University, 3141 Chestnut Street, Philadelphia , PA 19104, USA
50 Physics Department, South Dakota School of Mines and Technology, Rapid City , SD 57701, USA
51 Department of Physics, University of Wisconsin, River Falls , WI 54022, USA
52 Department of Physics and Astronomy, University of Rochester, Rochester , NY 14627, USA
53 Department of Physics and Astronomy, University of Utah, Salt Lake City , UT 84112, USA
54 Department of Physics, Chung-Ang University, Seoul 06974, Korea
55 Department of Physics, Oskar Klein Centre, Stockholm University, 10691 Stockholm, Sweden
56 Department of Physics and Astronomy, Stony Brook University, Stony Brook , NY 11794-3800, USA
57 Department of Physics, Sungkyunkwan University, Suwon 16419, Republic of Korea
58 Institute of Physics, Academia Sinica, Taipei 11529, Taiwan
59 Department of Physics and Astronomy, University of Alabama, Tuscaloosa , AL 35487, USA
60 Department of Astronomy and Astrophysics, Pennsylvania State University, University Park , PA 16802, USA
61 Department of Physics, Pennsylvania State University, University Park , PA 16802, USA
62 Department of Physics and Astronomy, Uppsala University, Box 516, 75120 Uppsala, Sweden
63 Department of Physics, University of Wuppertal, 42119 Wuppertal, Germany
64 Deutsches Elektronen-Synchrotron DESY, Platanenallee 6, 15738 Zeuthen, Germany
65 Institute of Physics, Sachivalaya Marg, Sainik School Post, Bhubaneswar 751005, India
66 Department of Space, Earth and Environment, Chalmers University of Technology, Gothenburg 412 96, Sweden
67 Earthquake Research Institute, University of Tokyo, Bunkyo , Tokyo 113-0032, Japan

123



Eur. Phys. J. Plus         (2024) 139:533 Page 3 of 9   533 

68 Present Address: Department of Physics and Astronomy, University of Alabama, Tuscaloosa , AL 35487, USA

Received: 17 January 2024 / Accepted: 14 April 2024
© The Author(s) 2024

Abstract Name that Neutrino is a citizen science project where volunteers aid in classification of events for the IceCube Neutrino
Observatory, an immense particle detector at the geographic South Pole. From March 2023 to September 2023, volunteers did
classifications of videos produced from simulated data of both neutrino signal and background interactions. Name that Neutrino
obtained more than 128,000 classifications by over 1800 registered volunteers that were compared to results obtained by a deep
neural network machine-learning algorithm. Possible improvements for both Name that Neutrino and the deep neural network are
discussed.

1 Introduction

Name that Neutrino [1] is a citizen science project that seeks input from the public to aid in classification of neutrino events for
the IceCube Neutrino Observatory. Citizen science provides a powerful tool for advancing both science and public engagement.
Motivated volunteers learn more about cutting-edge research and then perform analyses based on visual scans of data. The ultimate
goal is to design, develop, and implement an online experience that allows novices to contribute to ongoing research that may lead
to new insights. This paper gives a summary of IceCube’s promising first attempt to engage people outside the collaboration to
analyze data using the citizen science approach.

Name that Neutrino is hosted on Zooniverse [2], the largest web-based research platform of its kind with 2.7 million volunteers
world-wide. Zooniverse has established the power of the citizen science approach. For example, Galaxy Zoo, a Zooniverse project
that works on galaxy shape classification, has had more than 10,000 volunteers, resulting in over 60 publications [3]. Their work,
much like IceCube’s discussed here, is related to pattern recognition and capitalizes on the keen ability of humans to see things
that currently remain difficult to identify with computers, even with advances in machine-learning algorithms. However, Name that
Neutrino is one of the few projects on Zooniverse to include videos rather than static images.

Identifying a research question and developing and implementing the tools needed for Name that Neutrino has been a long
process. The first attempt at an IceCube citizen science project began in June 2016 as part of a six-week program for high school
students [4]. This group produced much of the background material to introduce the IceCube project to the citizen users but the effort
was limited to displaying data in static images at that time. As described in more detail in the next section, the IceCube Neutrino
Observatory is a cubic kilometer array of 5160 light sensors (Digital Optical Modules or DOMs) embedded in the South Pole ice.
From the amount and time sequence of recorded light, the energy and direction of the incident particle can be reconstructed. A video
of the time sequence of the data for each event is much more informative, especially for novices.

The ability to include videos was eventually implemented by Zooniverse, and we decided to use this opportunity to compare people
classifying IceCube events to current state-of-the-art machine-learning algorithms. A formal Zooniverse launch was completed in
2023 which included a rigorous approval process in order to be featured to the Zooniverse community. Videos forName that Neutrino
were produced from Monte Carlo simulations of trigger-level IceCube data which included significant noise and many ambiguous
events. Trigger-level refers to the collected data before any quality cuts or noise reduction techniques have been applied. The primary
motivation for using trigger-level data was to inspect and compare the performance of both citizen users and a deep neural network
(DNN) machine-learning algorithm at the most challenging level.

2 IceCube neutrino observatory

The IceCube Neutrino Observatory [5], located at the geographic South Pole, has a multifaceted and growing science scope.
Research topics include astrophysics, particle and fundamental physics, glaciology, and more, with exciting results identifying
the first high-energy neutrino sources [6–8], leading limits on certain classes of dark matter candidates [9] and measurements of
neutrino oscillations at energies beyond those reachable in dedicated reactor and accelerator experiments [10]. IceCube consists of
a hexagonal array of DOMs that instrument a cubic kilometer of ice at depths between 1.5 and 2.5 kms below the surface as shown
in Fig. 1.

When a neutrino interacts with the rock below or the ice near or within the IceCube array, the resulting high-energy secondary
particles emit Cherenkov light, some of which is detected by the DOMs. The light pattern (or topology) will depend on the neutrino
characteristics (flavor, direction, and energy) and the type of interaction [11]. In the work presented here, IceCube cannot distinguish
between neutrinos and anti-neutrinos. Since there are three neutrino flavors, and two channels of neutrino interaction relevant to this

a e-mail: analysis@icecube.wisc.edu (corresponding author)
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Fig. 1 The IceCube neutrino
observatory

Fig. 2 Examples of the five signal
topologies used in this work. The
color indicates the arrival time at
individual DOMs with red
happening first, then yellow,
green, and blue last. The size of
each bubble is related to the light
detected by the DOM

work, there are in principle six different options. In practice most of the recorded events fall into two broad categories depending
on the neutrino flavor and how it interacted—either a charged or neutral current interaction. The two main types of topologies seen
in IceCube are tracks and cascades. Tracks are produced by muons originating from muon neutrino charged current interactions or
cosmic-ray induced air showers. Muons with sufficient energy can propagate through large distances in the ice resulting in a linear
light pattern. Cascades are produced by particle showers induced by all neutral current neutrino interactions, as well as charged
current neutrino interactions from electron- and tau neutrinos. These particle showers evolve over distances of approximately 10 ms
in the ice, resulting in a roughly spherical, outward-going light pattern.

Unfortunately, at least for those only interested in neutrinos, there is an overwhelming background—a steady rain of muons
produced by cosmic-ray interactions above the detector in the Earth’s atmosphere from the southern hemisphere. Cosmic-ray
interactions in the atmosphere also produce neutrinos, which are identified at the rate of about one per million background events.
Roughly one in a few hundred of the neutrinos which interact in the detector is from an astrophysical source rather than a cosmic-
ray interaction in the Earth’s atmosphere. IceCube records about 3000 events per second, almost entirely background events from
cosmic-ray induced muon tracks [12].

IceCube data can be separated into the two broad categories, tracks or cascades. The track events can be further subdivided into
groups as shown in Fig. 2. Each colored “bubble” in these event displays represents a DOM that detected light. The size of each
bubble is related to the total Cherenkov light detected. The colors indicate the relative time the light was recorded, with red earlier
and blue later. Through-going tracks start and end outside of the detector and therefore the bubbles transverse the volume. Starting
tracks begin inside the detector and move outward, identified by redder bubbles on the interior and bluer bubbles toward the edge.
Starting tracks and cascades are some of the most interesting topologies for IceCube since they are only produced by neutrino signal
events. However, classification is further complicated since starting tracks are usually accompanied by a cascade from the hadronic
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part of the charged current interaction and starting tracks turn into cascades as the track length approaches zero. Stopping tracks
start outside of the detector and stop inside, with redder bubbles near the edge and bluer bubbles on the interior. Skimming tracks
are events where nearly all of the energy loss is outside of the detector volume; the detected light will be near the outer volume of
the detector, making it difficult to reconstruct the energy and direction of the incident particle.

IceCube has developed a DNN to classify events that returns a probability of an event being one of the five event topologies: a
cascade, or a through-going, starting, stopping, or skimming track. In general, DNNs are a class of machine-learning algorithms that
attempt to mimic the brain by learning from known examples. The specific architecture of the DNN used in this work is described in
[13], and it was inspired by Google’s InceptionResnet architecture [14]. Each event is interpreted as a 4D image with three spatial
detector dimensions and one feature dimension that contains information about the time and charge recorded at each DOM.

Training samples for DNNs usually have a majority of examples that are clear enough for the algorithm to learn. For this
particular DNN, the training used Monte Carlo events with cuts applied to the trigger-level data that suppressed noise, background,
and ambiguous events. The Monte Carlo truth value is used to provide the DNN with the correct characterization for the training
samples; however, the Monte Carlo truth value for trigger-level events in IceCube is complex. Trigger-level events may contain two
or more separate signals, and therefore the Monte Carlo truth is not single valued. Furthermore, the aforementioned event topologies
have been found by IceCube to be useful classes in later stages of our data processing pipeline. They are based on knowledge about
the physical processes, but they also have some ambiguity (e.g., how close an event has to be to the detector boundary to count as
skimming). On trigger level, these categories may not be optimal, and it was thus a goal of this project to compare the intuition of
citizen users against the DNN.

3 Name that Neutrino

Name that Neutrino is available in English, Spanish, and German to anyone in the world with internet access. After selecting
“classify,” first time visitors are prompted with a brief tutorial on how to perform the task, and a field guide with frequently asked
questions. Once the tutorial is completed, users have access to a random event from the sample of 4273 videos. The “classify”
section shown to users can be seen in Fig. 3. They are able to replay the 7-second video as many times as desired and adjust the
playback speed. Then, the users must choose from one of the topologies described previously and shown in Fig. 2.

The 4273 simulated trigger-level events chosen for Name that Neutrino were randomly selected to produce a uniform distribution
in the log of the energy—the number of DOMs detecting light scales with energy. With trigger-level events, it is expected to have
events that are difficult to classify, especially events with energies close to the detector threshold. An artificial enhancement of
electron neutrino events was also implemented to ensure there were a variety of topologies. The enhancement was needed due to the
lower trigger rate of electron neutrinos compared to much longer-lived muons. Cascades produced by electron neutrino interactions
cannot travel far and therefore the electron neutrino must interact inside of the detector. Muon neutrinos, on the other hand, can
interact far from the detector producing long-lived muons that make it inside the detector.

Videos (10 frames per second) were produced with the IceCube event display software Steamshovel [15] showing 3D visualizations
of each event with the detector rotating by 5.3 degrees per second. The choices for the videos were chosen to provide a variety of
viewpoints with adequate video quality after compression to fit within the Zooniverse file limit of 1 MB per event file. The videos
were uploaded as a subject set to work with a uniquely designed Zooniverse classification workflow [16].

The Zooniverse approval process requires reviews and beta tests; Name that Neutrino completed one internal Zooniverse review
and two beta tests that provided feedback from citizen users who suggested improvements and assessed the feasibility of the project.
Zooniverse approved and officially launchedName that Neutrino in March 2023; after 3 months each of the videos were classified 15
times (by 15 different users) resulting in 64,095 classifications. The video repetition is standard practice for Zooniverse projects and
is called the retirement limit. When an individual user is classifying events for Name that Neutrino, they will be shown a randomly
chosen video that has not yet met the retirement limit and was not previously seen by that user. In June 2023, the retirement limit
was increased to 20 and all of the videos were then classified 5 more times. By September 2023, the new retirement limit of 20
was reached for all videos, resulting in 85,460 classifications. As of December 2023, there are over 128,000 classifications and over
1800 registered volunteers for Name that Neutrino who continue to work toward the higher retirement limits.

4 Results

After the classification of all 4273 events, a maximum score is calculated for each event. The maximum score for either the Zooniverse
citizen users or for the DNN is the probability value of the most-likely category. For the users, the maximum score is the vote fraction
for the category that received the largest number of votes. For example, if for a specific video cascade receives 12 votes, then the vote
fraction would be 0.6 (12 divided by 20 total votes) and cascade would be the maximum category. This is a proxy for confidence as
it shows the level of agreement between users. A maximum score of 0.2 is the minimum possible value and indicates no preference
for any classification. A maximum score of 1 means that every vote was for the same category. For the DNN, the maximum score
is defined to be the highest probability among the five categories provided by the DNN.
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Fig. 3 The “classify” section of the Name that Neutrino Zooniverse project. Users are prompted to complete a brief tutorial on their first visit and presented
with a field guide with FAQs

Fig. 4 The distribution of maximum scores for the citizen science users (left) and the DNN machine-learning algorithm (right)

The distribution of maximum scores is shown in Fig. 4 for a retirement limit of 20 classifications per event for users (left), and
for the DNN (right). For users, the distribution is broadly peaked around 0.53 with the majority of events achieving a maximum
score less than 0.5. The low user scores signify disagreements between users and are likely related to the difficulty of classifying
trigger-level events. There are no events with a maximum score below 0.25, indicating that there is always at least a weak preference
for a classification. The distribution of DNN maximum scores peaks sharply at 1, indicating a high confidence in the classification.
It is important to point out that high confidence does not necessarily correlate with accuracy. For the work shown here, the DNN was
applied to data with more information than the original training set, and could preferentially select the same incorrect classification
for events outside its original scope.

The confusion matrix shown in Fig. 5 compares the maximum categories chosen by the DNN to the maximum categories chosen
by the citizen science users. To better compare the broad, low-confidence user distribution with the sharply peaked, high-confidence
DNN results, we applied a cut to remove user data with a maximum score of below 0.55. The value of 0.55 was chosen because this
corresponds to agreement on more than half of the votes (11 votes for the same category out of 20 total votes). The confusion matrix
counts the number of events in each category chosen by users compared to and normalized to the DNN maximum category. The
columns display events in the associated DNN maximum categories and the rows include events in the corresponding user maximum
categories. The diagonal values represent agreement between the DNN and the users, with the largest agreement occurring with
cascades at 92.1%. The disagreement between the users and the DNN is represented by off-diagonal values. For example, in the
top right corner of Fig. 5, there were 25 events (30.1%) where the users chose skimming out of the 83 total stopping tracks as
classified by the DNN. Similarly, users chose another 35 of those 83 events (42.2%) to be through-going tracks instead of stopping
tracks. Some of the confusion shown in Fig. 5 comes from differences in the training methods for the users and the DNN. The DNN
was trained on around 13 million events with concrete definitions for each classification, while the users were given a qualitative
explanation of each classification and one example image per classification. Finally, though this confusion matrix is normalized to
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Fig. 5 A confusion matrix
showing the agreement along the
diagonal between the user and
DNN maximum categories,
normalized to the maximum DNN
category. Only user events with a
maximum score of 0.55 and above
are included

the DNN maximum category, this does not imply that is the correct characterization of the event. The matrix simply shows levels
of agreement between users and the DNN results.

Since the events are trigger level, “expert-by-eye” values were produced by members of the Name that Neutrino team as a
substitute for the Monte Carlo truth. Specifically, we explored the off-diagonal starting, stopping, and through-going track events
where users and the DNN disagreed on the classification. The comparison of the user and DNN classifications with the “expert-
by-eye” classifications are shown in the left and right sides of Fig. 6, respectively. Again, diagonal values represent agreement and
off-diagonal values represent disagreement, but now in comparison to the “expert-by-eye.” Note the columns do not sum to 100%
since it is still possible for selected events to be classified as cascades and skimming tracks. Future work will explore these scenarios.

Though the number of events has been significantly reduced, there are some large, noteworthy differences between the performance
of the users and the DNN. For through-going tracks, users agreed with the expert category 78.5% of the time compared to 19.0% for
the DNN. This could be an indication that the users are better at identifying through-going tracks or that users were more inclined
to pick through-going track because they took that option much more often than other categories. Alternatively, the DNN agreed
with the expert category more often for the starting and stopping tracks than the users. The users may have had difficulty with this
if they had trouble identifying the exact location for the edges of the detector. More work is needed to understand the results shown
in Fig. 6.

5 Conclusion and future work

After seven months of collecting data, the Name that Neutrino project has provided insights into data classification for both citizen
users and an IceCube specific DNN machine-learning algorithm. There was more agreement between the users and the DNN for
events classified as cascades and less consistency for events classified as starting, stopping, or through-going tracks. The comparison
of user and “expert-by-eye” classifications indicates that additional training is needed for the users. More work should be done in
order to fully understand the DNN results compared to the “expert-by-eye” classifications. This initial study has demonstrated the
feasibility of using the citizen science approach to classify IceCube data, but that more work is needed to establish the validity of
the user results.

Future improvements to Name that Neutrino should include increasing the rotation and sharpening the edges of the detector to
help improve the identification of starting and stopping tracks by the users. Since the task of classifying events at the trigger-level
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Fig. 6 Confusion matrices showing both user (left) and DNN (right) results normalized to the “expert-by-eye” value for through-going tracks, starting tracks,
and stopping tracks. Only the off diagonal values from Fig. 5 were used in order to explore disagreeing scenarios. Note that it is possible for these events to
be classified as cascades or skimming tracks

was rather challenging, future iterations of Name that Neutrino could include cleaner events where it would be possible to compare
the Monte Carlo truth values to the user results. Or alternatively, more work could be done to optimize the Monte Carlo truth values
at trigger-level in order to compare to the results presented here. Future citizen science projects could involve the use of real data
rather than simulation data to separate coincident events, identify new classes, or search for possible biases in DNN performance
that come from the differences between simulation and data.

Name that Neutrino demonstrated that citizen science is a powerful tool for public engagement for IceCube. It was not clear
that there would be interest in looking at the abstract data, especially compared to more readily identifiable astronomical optical
telescope images. Engaging with over 1800 members of the general public with the IceCube project through 128,000 classifications
and over 600 discussion board posts certainly counts as a successful start.
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