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for each student. EBM expertise and previous grading 
experience with the Fresno test varied among the graders. 
Each grader submitted scores on a separate spreadsheet 
and were blinded to their colleague’s responses during 
the grading process. The scores for each of the twelve 
questions in addition to the total score were collected 
for every test. Cronbach’s alpha (C. alpha) was used to 
determine the IRR of the test. 

Results: 97 tests were scored by two independent graders. 
There was good IRR for the total scores (C. alpha = 0.90). Of 
the twelve questions, ten had good IRR (C. alpha = 0.77-0.97) 
and two had acceptable IRR (C. alpha = 0.64-0.69). 

Conclusions: IRR for scoring the Fresno test in our group 
of graders was consistent with the original developers of the 
tool. Next steps could explore the variability of IRR among 
the individual questions and by experience level of grader. 
For complete external validation, further research is needed to 
better understand the meaning behind a learner’s score and its 
relationship to the learner’s level of knowledge.

selection on non-clinical participation (recruiting, teaching, 
research, etc.) in both the final year of residency and as an 
attending. We assessed different news delivery styles, resident 
reaction to the news and delivery, and unanswered questions 
about the process. 

Methods: All graduated candidates who had applied for 
chief at a single community-based residency but did not get 
the positions were identified and contacted via phone or text. 
Consent was obtained. Approximately 30-minute interviews were 
recorded, with participant permission, and transcribed. A pre-
determined set of questions were asked regarding their reaction to 
the news, how they were told, reasons they were given, and how 
this affected their participation during the final year of residency 
and as an attending. Common themes were identified. 

Results: We were able to connect with 10 out of 13 (77%) 
potential participants. See table 1. 

Conclusion: While our former residents did not feel 
significant downstream effects of not being made chief as 
attendings, most felt significantly decreased motivation to 
participate in non-clinical activities as residents. Most of our 
residents had significant questions about why they had not 
been selected.Table.

20 Factors That Affect Reactions and 
Outcomes to Not Being Made Chief 
Resident

Amanda Smith, Matthew Hysell

Background: Most literature surrounding chief residents 
discusses process and qualities which predict selection. There 
is little discussion regarding the potential negative impact on 
qualified candidates who went unselected. 

Objectives: We sought to identify the impact of non-

Table 1.

21 Feedback on Feedback: Improving Quantity 
of Individualized Comments from Faculty 
on Student Evaluations

Morgan Wilbanks, Sam Corbo, Tom Yang, Nancy 
Jacobson, McKenna Knych

Background: The Standardized Letter of Evaluation 




