
UC San Diego
Presentations and Posters

Title
Develop Assignment-Oriented LibGuides

Permalink
https://escholarship.org/uc/item/7nc0d8qj

Author
Ho, SuHui

Publication Date
2023-04-01

Copyright Information
This work is made available under the terms of a Creative Commons Attribution License, available at 
https://creativecommons.org/licenses/by/4.0/
 
Peer reviewed

eScholarship.org Powered by the California Digital Library
University of California

https://escholarship.org/uc/item/7nc0d8qj
https://creativecommons.org/licenses/by/4.0/
https://escholarship.org
http://www.cdlib.org/


SuHui (Sue) Ho
Digital UX Librarian
University of California, San Diego Library

Develop 
Assignment-oriented 
LibGuides



Image by aleksandarlittlewolf on Freepik



Current 
LibGuides 
Library 
Resources 
page in 
Canvas



Introduction
A previous project embedded LibGuides 
content into Canvas course pages. Will 
discuss user-centered process to develop 
an assignment-oriented LibGuides 
template.
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Online survey Field study Survey
Secondary 
research

108 respondents
Interviews

assignment flow drawing 

77 Participants

Library Student Advisory 
Council survey

15 Respondents

Research articles

3 Rounds of User Research



Research Questions

1. Would students understand 
what the content offerings 
mean?

2. Would they understand the 
purpose of each resource?

3. Would students use the 
resources for their classes 
or research?

4. How do students' 
preferences change by 
college, major or grade 
level?

5. What other content do 
students want for this 
page?

Participants

# 108 respondents 

83% Undergrads
15% Grads
2% Other

STEM: 52
Social Science & Humanities: 56

Grade level well represented

Methodology

5 minutes

Remote

Online survey 

A pop-up invitation from the 
Library’s website asking users 
to answer 8 questions in an 
anonymous survey.

Study Details (Online Survey)



Themes

1st -  undergraduates 

2nd - grads

physical space
librarian contact

books and articles

Simple and clear
Audience Content Language
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語言



Solution:

Modular 
Approach

Research Process Module - same 
layout with different content for 
each subject area provided by 
stakeholders

UCLS Search Box

Assignment-oriented Module 

Visit the 
Library

Research Toolbox

Other guides/still 
looking/advanced 

resources 
Contact a librarian       





Assignment-Focused

find resources to 
complete their course 

assignments

Course-specific
Writing & Tutor

Search box 
Databases

VPN
Citation generator

Assignment Focus Tools



How might we

put library resources 
along users’ assignment 
completion journey?

help students with 
their assignments?

create an Information 
architecture to layer 
essential and advanced 
resources?

User Needs

User Journey IA

fulfill the Library’s 
organizational 
needs?

Library Needs



Design Goal Statement

14

Our Library Resources Page will foster breakthroughs for busy undergraduate 
students by letting them quickly find quality sources for their assignments and see 
how the library can help them succeed. We will measure effectiveness by 
conducting user interviews and analyzing usage data.



2nd User Research
Field Study



Research Questions

1. What are the most 
common types of 
assignments you do? 

2. Tell me more about some 
of the research you’ve 
done for one of your 
assignments.

3. Can we make a map of 
your process together?

4. Where do you usually go 
to get help on your 
assignments?

Participants

# 77 participants

Methodology

 5-10 minutes each

In front of the library

Tabling/Field study

Students were interviewed on the spot 

and asked to draw out their processes

Study Details - Field Study



Tabling Interview - What assignments do you do?



Tabling Interview - What do you do to complete your 
assignments?

● Research Paper
● Assignment Analysis
● Define Problems
● Research
● Citation 



Can you draw out the steps you take to complete your 
assignments?



User Flow Analysis
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Comparative study: How to Write a Research Paper | A Beginner's Guide (Scribbr)



Assignment
-oriented 
modules
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Better Information 
Architecture

Comparative Study:

https://www.blinds.com



Course Guide Experiment

● Better information architecture 
and flow

● Use quick tips to give an 
overview and pique user interest

● Use tabs to break up information



Other Assignment 
Modules



Alternative Module: Create a Piece of Art



Modules: Problem-solving and Projects



Use design to make 
the complex simple

User-centered
Focus on the user journey

Information architecture
 Assignment-oriented
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CREDITS: This presentation template was created by Slidesgo, and 
includes icons by Flaticon, and infographics & images by Freepik 
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Do you have any questions?

SuHui (Sue) Ho
Digital UX Librarian
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suho@ucsd.edu




