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ABSTRACT

Walking on Eggshells: Women’s Processes of Monitoring and

Responding to Danger in Their Relationships with Battering Men

David R. Langford

Little is known of the ways women manage danger in their relationships
with battering men. Women in battering relationships must be constantly alert
for escalating levels of danger and respond in ways aimed at reducing the risk of
harm to themselves and other family members. The goal of this study was to
discover how women assessed and responded to changing levels of danger in
their relationships with battering men. Using grounded theory methodology,
thirty women were interviewed in small groups or individually. Women who
were recruited through free neighborhood newspaper advertisements were
eligible if they had been in an abusive relationship with a man during the
previous five years and were over 18 years of age. Theoretical sampling was
used to saturate categories.

The core phenomena of "predicting unpredictability” emerged from the
analysis. Predicting Unpredictability is introduced as a theory describing
women’s simultaneous processes of monitoring and responding to threats of

danger in the context of social and emotional chaos created by their battering



partners. Women identified specific warning signs associated with escalation of
violence and aimed responses at averting or delaying violent incidents. The men
in these relationships were continuously changing the rules of interaction so
women never knew what to expect next. Battering men’s unpredictability,
sudden and extreme mood swings, manipulation, and continuous tormenting
caused women to become more isolated as they focused exclusively on
monitoring their partners’ behaviors. Processes of Predicting Unpredictability
required women to remain in close physical proximity to their batterers leaving
them vulnerable to assault. Women used strategies of avoidance, engagement,
leaving, and enlisting the help of others to mitigate the violence. These

strategies provided temporary or fleeting relief but did not usually result in the
cessation of violence.

These findings present an alternative to psychological explanations of
battered women. The behaviors and processes described in this research present
women’s responses to violence as normative survival strategies rather than
psychological disorders. These findings can be used by women to improve their
own processes of monitoring and responding to danger. In addition, this study
provides guidelines for clinicians in assessing danger and in developing

prevention programs.

Davword/ Candidate Catherine L. Gilliss, Sponsor
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CHAPTER 1

INTRODUCTION AND LITERATURE REVIEW

Introduction

Susan is 27 years old and has been married for six years. She has two
children ages six and four. She married at 21 to John, a man she was introduced
to through mutual friends. He was exciting to be with, spontaneous, and
passionate. They quickly fell in love and were married. He first hit her on their
wedding night. In the beginning, he did not hit her often. But that changed with
the birth of their second child. It wasn’t until a year or two later that she
discovered from the very friends who had introduced them that John had beaten
a previous girlfriend after she became pregnant. The battering steadily
increased as hitting and pushing gave way to being beaten with chairs or lamps.
He started threatening to kill her and threatening her with knives and guns. His
behavior became more irrational.

John frequently arrived home from work intoxicated. On weekends he
would often get home at 1:00 or 2:00 in the morning and wake everyone in the
house, gather them together in one of the bedrooms, and lecture them about

how no one in the family appreciated how hard he worked or complained there
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was never anything to eat when he got home. John was constantly demeaning
Susan, telling her she was stupid and incapable of being a good wife or mother.
His moods changed instantly from quietly eating dinner to turning the table
upside down and throwing food around the kitchen. He often made Susan
parade around the house naked or locked her in the bedroom for the weekend.
Susan threatened to leave if his behavior continued. John responded by
increasing the violence and threatening to kill her if she ever left. He started
carrying a pistol with him and would play with it while watching television,
pointing at Susan pretending to shoot her. Not only fearing for her own life but
now for the safety of her children, Susan had John arrested and served with a
restraining order.

Now, Susan frequently spots John driving by her new apartment or
following her to the grocery store. He continues to call and harasses and
threaten her on the telephone. He filed for custody of the children and to
Susan’s surprise the courts awarded him visitation rights. Because of the
violence and threats John used when picking up the children, they now exchange
the children at the district police station. Susan has been ordered by the court
to notify her ex-husband if she moves because of his right to have contact with
the kids. Susan is more afraid of him now than she was before they separated
and has purchased a gun she carries with her in anticipation of him "making

good" on his ongoing threats to "get her".

T e {r
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This drama plays itself out in the headlines of daily newspapers as women
sht to survive the violence in their intimate relationships. Battering
lationships are characterized by prolonged contact with the batterer and high
vels of control, manipulation, and violence. Women often feel trapped in
olent relationships, unable to leave because of fear resulting from the death
reats against themselves or other family members, financial insecurity, social
1d emotional isolation, or social pressure to stay "for the sake of the children".
0 protect themselves and their children during the time they live in battering
lationships, women must be constantly aware of the changing levels of danger.
ontinued survival demands that women learn to monitor their partners and try
 predict episodes of impending violence.

The purpose of the research described in the following chapters was to
scover a framework helpful in understanding how battered women perceive
1d respond to dangerousness in the relationships with their abusive intimate
ale partners. Discovering how battered women perceived dangerousness in
eir relationship could serve to identify resources and processes women use to
otect themselves and their children. Chapter I introduces the aims of the
ady and reviews the literature on danger and assessment of danger. Chapter II
itlines the study’s grounded theory design and issues affecting data analysis in
is study of battered women. Chapters III and IV present the findings of this

search. Chapter III describes the environment of social and emotional chaos

-

-_‘t--v:m
P

£ s 9
{ . rau

o>

TR .z
| S A‘.‘,
PR -3

Y o




Chapter I: Introduction

4

that is created by battering partners. In order to survive the chaos, women were
constantly engaging in processes of monitoring and responding to their partners’
cues of impending violence. Chapter IV introduces these continual processes of
monitoring and responding as a substantive theory, Predicting Unpredictability.
Finally, Chapter V highlights the findings and the implications this research has
for policy, education, and nursing practice.

The following chapter begins with a brief overview of the problem of
woman battering and its significance as a health issue. The aims of the study are
followed by a review of current definitions of danger, problems inherent in
assessing danger in others, and current practices of danger assessment in

battered women.

The Problem of Woman Battering and Its Significance
Battering of women by their intimate partners is a common and

widespread problem affecting millions of women. An estimated 1.8 million
women are severely battered each year by their partners (Straus & Gelles, 1990).
Battering is a common cause of death among women. Ninety percent of women
killed are killed by men, men who are most often family members, spouses, or
ex-spouses (Stout, 1991). Between 1976 and 1987 more than twice as many
women were shot and killed by their husbands or intimate acquaintances than

were murdered by strangers (Kellermann & Mercy, 1992). Homicides involving
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intimate partners are usually preceded by years of battering (Browne, 1987;
Goetting, 1989a; Straus, 1986). Therefore, patterns of non-lethal intrafamily
violence are an important precursor to mortality and intervention strategies.

Battering often escalates until either the battered woman or battering
man are killed by the other partner. Spouses often kill one another for very
different reasons. Men commonly kill their wives or girlfriends in response to
their attempts to leave or end the abusive relationships (Wilson & Daly, 1993).
Women on the other hand, often kill their husbands or boyfriends in self-defense
or in retribution for prior acts of violence (Browne, 1987). The more frequent
and severe the violence, the greater the possibility that the relationship will end
with the death of one or both of the partners.

Battering takes a tremendous toll on women’s health. Besides physical
injuries, battered women report sleep disturbances, pain and other disturbing
physical sensations, asthma, arthritis, and allergies (Kerouac, Taggart, Lescop, &
Fortin, 1986). Fifty-four percent of the patients identifying themselves as
battered in one emergency department were being treated for medical or
psychiatric complaints (Goldberg & Tomlanovich, 1984). The more severe the
violence the more symptoms women experienced. In a national survey, severely
battered wives reported experiencing twice the headaches, four times the feelings
of being depressed, five-and-a-half times the rate of suicide attempts, and spent

twice as many days in bed due to illness than other women (Gelles & Straus,
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1990). In a study of women being treated for trauma in an emergency
department, battered women had five times the risk of suicide attempts than
non-battered women (Stark, Flintcraft, & Frazier, 1979). Additionally women

battered during pregnancy are at greater risk of abusing drugs and alcohol than

non-battered pregnant women (Amaro, Fried, Cabral, & Zuckerman, 1990). :-“'j“:
Battering often begins or increases in frequency and severity during f‘ o ’;,.,‘:
pregnancy. As many as 17% of pregnant women reported being assaulted during ( ' "' :
their pregnancy (McFarlane, Parker, Soeken, & Bullock, 1992). Campbell, L ,:_ _:‘“
Soeken, McFarlane, and Parker (in press) found that women battered during o e .
pregnancy were at risk for more severe physical and nonphysical abuse and at Tl
higher risk for homicide than women not abused during pregnancy even when \‘.‘ ’P e °
controlling for age, education, income, and ethnicity. Parker, McFarlane, :_ B 1

Soeken, Torres, & Campbell (1993) found teens seeking prenatal care reported
significantly more abuse than adults but the risk of homicide measured by the
Danger Assessment Scale was significantly higher for adults than for teens.
Characteristics making the abuse more dangerous in adults were forced sex,
threats of being killed, partner’s daily drunkenness, and partner’s control over
women’s daily activities. These factors may reflect the fact many teens spend
less time with their male partners than adult women who share housing with the
batterer and have less frequent contact with peers or family members. Women

who were sexually abused by their partners were more likely to have been
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abused during pregnancy, suffer injuries, and have been exposed to lethal levels
of partners’ violence (Campbell, 1989b).

Gelles (1988) argued that the relationship between pregnancy and
battering was spurious when controlling for age. Based on cross-sectional data
from a national survey of families, he asserts that younger women experience
more violence and are also more likely to be pregnant; therefore, the incidence
of battering does not increase because of pregnancy. However, Campbell,
Poland, Waller, and Ager (1992) found that almost 29% of women assaulted
during pregnancy reported an increase in the violence during pregnancy.
Battering has been shown to have negative effects on pregnancy outcomes.
Women experiencing violence while pregnant have more miscarriages, low
birthweight infants, and premature deliveries (Bullock & McFarlane, 1989).

The impact of woman battering on health care utilization is significant.
Domestic violence accounts for approximately 27,700 emergency department and
39,000 physician visits each year costing approximately $44,393,700 (McLeer &
Anwar, 1987). Twenty to thirty percent of women treated in emergency
departments and twenty-three percent of the women receiving prenatal care
report being in battering relationships (Goldberg & Tomlanovich, 1984; Helton,
McFarlane & Anderson, 1987; McLeer & Anwar, 1989). Battered women

utilized hospital services for trauma, psychiatric, gynecological, and unspecified
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medical disorders significantly more than non-battered women of the same age
(Bergman & Brismar, 1991).

Approximately one in ten women who are in intimate heterosexual
relationships encountered in any health care setting are victims of abuse by their
male partners (Sampselle, 1991). Though battering and its sequela are
responsible for more visits by women to health providers than most other health
conditions, there continues to be little content concerning domestic violence in
the educational curriculum of health professionals (Centers for Disease Control,
1989; Hendricks-Matthews, 1991). Public awareness and education efforts aimed
at specific groups of health care providers such as emergency departments and
prenatal care clinics have been effective in dramatically increasing identification
of battered women by health care providers (McFarlane, Christoffel, Bateman,
Miller, & Bullock, 1991; Tilden & Shepherd, 1987).

Once identified as battered, the clinician’s primary intervention is to
assess women’s safety or danger. It is the assessment of women’s safety and
danger that is the basis on which decisions are made whether women should
return home or be encouraged to spend the night at a friends or at the shelter.
Clinicians should assist all women returning home in developing or reviewing
their escape plan. Campbell and Sheridan (1989) have published a
comprehensive protocol for intervention with battered women. Ultimately the

women themselves must assess their own level of danger within their
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relationships and decide which course of action is best for them. Clinical use of
the Danger Assessment Scale reviewed later in this chapter can assist women in
accurately assessing their risk factors (Campbell, 1986).

Of final significance to clinicians in advanced practice with battered
women and battering men is the dilemma of assessing dangerousness and the
"duty to warn". The landmark case of Tarasoff v. Regents of the University of
California directs that,

if a therapist concludes or should have concluded that his or her

patient presents a serious danger of violence to a third party, he or

she incurs a duty to use reasonable care to both warn the intended

victim of such danger and to protect the victim and third parties

from the danger posed by the patient (Hart, 1988, p. 235).

There are different interpretations whether actual threats or expressions of
violence are required to invoke therapists legal "duty to warn". However, the
language of many profession’s ethical guidelines suggests that therapists
perception of potential danger by a client, not actual threats, creates the ethical
duty to protect the potential victims (Hart, 1988). This has potentially serious
implications for nursing practice in settings where battered women are treated.
Women who kill their abusive partners do so in self-defense thus nurses’
assessment of danger may serve both to protect the batterer and the woman.

Assessing danger may provide important information to women who are

at increased risk of being killed by their partners. Understanding danger must

begin from the perspective of women and how they determine the level of
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danger present in various situations. Better understanding of danger, its
correlates and attributes, and how danger affects women’s interactions with
others can help women, nurses, and other clinicians respond appropriately to the
needs of battered women and to their protection and safety.

More importantly, the significance of research exploring danger
assessment lies in the information it provides women to empower themselves. In
effect, the findings can be used by battered women to improve how they monitor
and respond to changing levels of danger. Studying danger provides information
that can be used to help women recognize potentially violent behaviors before
entering new relationships or to refine their assessment and monitoring practices
while they remain in battering relationships. Women entering new relationships
have difficulty identifying potentially violent behaviors because they have no
context in which to determine the meaning of men’s behaviors. Research on
danger may discover new ways of preventing woman battering. This study
extends Campbell’s (1986) work on assessing danger of homicide by focusing on
women’s interpretations of danger associated with non-lethal assaults and by
examining behavioral manifestations of danger. The goal of this research was to
provide a framework for understanding how women assess and respond to

threats of danger from their battering partners.
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Research Aims

Grounded theory methodology was used to develop a framework
explaining women’s assessment of danger. In the foreground of domestic
violence is the interaction between the battering man and the battered woman.
In the background are the interactions battered women have with their children,
friends, relatives, and people in other settings such as the legal or health care
systems. These interactions may profoundly affect a woman’s interpretation of
danger or subsequent exposure to danger.

I investigated how battered women assessed the changing levels of danger
in their relationships. The central questions guiding development of this study
were:

1. How do battered women perceive danger?

2. What characteristics, if any, do women use as indicators of the

degree of danger presented by their battering partners and the
setting?

3. How do women in battering relationships monitor and respond

to increasing levels of danger?

In conceptualizing this study, "danger" was used to refer to women’s
perceptions of the risk or threat of violence in their relationships. In the context
of domestic violence "danger" generally referred to physical harm specifically

directed at women by their intimate male partner. "Battering partner" refers to
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a woman’s intimate adult male partner whether she was married, dating, or
living with the man. Because the process of leaving battering relationships
often involves prolonged voluntary or involuntary contact with ex-husbands or
boyfriends, references to "battering partners” include former partners. Only
women’s relationships with battering men were explored because of potential e
differences in power dynamics, social support, acceptance, and the use of 5
violence in lesbian and gay relationships. Battering was defined as a physical E/ e
assault with or without injury that occurred more than once and which was {

-
initiated by an intimate partner. The dyad consisting of the battered woman and e
battering man was the focus of this study, using women as informants on dyadic R
processes.

Most of the literature concerned with danger or dangerousness has :_ et

focused on the dilemmas criminal justice and mental health systems have
releasing violent or potentially violent offenders and patients back to their
communities. In contrast, this study focused on danger in the context of ongoing
relationships with repeated exposure to the same potentially dangerous
individuals such as occurs in institutionalized patients or families. The following
literature review explores definitional issues in danger, assessment of danger in
institutional settings, and current practices of assessing danger in battered

women.
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Overview of Relevant Literature
nger rousn

The meaning of danger is embedded in the relationship one has with a
setting and the persons within the setting (Prins, 1991). Therefore, it is
situationally defined. The word "dangerousness" refers to an amount, degree, or
quantity of danger. Dangerousness is often used throughout the literature to
simply mean "risk" or "threat" of violence. Scott (1977) described dangerousness
as (a) unpredictability, (b) the tendency to inflict or risk irreversible injury or
destruction or to induce others to do so, and most importantly (c) the risk of
repetition in the face of measures to reduce it. Dangerousness can also be
directed inward toward the self as well as toward others. Only when
dangerousness is placed within a situational context does it take on real and
often dramatic meaning.

Determinations of dangerousness are a matter of judgement or opinion
that results from assessing the combination of characteristics present in
individuals and settings. Evaluation of dangerousness implies a subjective
assessment of one’s relationship to identified or known risk factors such as a
partner’s past use of violence or drug abuse. Potentially dangerous situations are
everywhere. Yet, it is only certain situations, actions, or activities that raise the
possibility of serious harm to a level that those situations or activity are

considered dangerous (Walker, 1983). For example, it is not necessarily
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dangerous to have a firearm in the home; however, during a heated argument or
when a curious child is present, the presence of firearms becomes dangerous.
The problem in assessing danger is that danger is dynamic and constantly
changing so its assessment must also be dynamic and constantly changing.

Garbarino, Kotelny and Debrow (1991) make the distinction between
acute and chronic exposure to danger. Acute exposure to danger is situational
which requires one to make substantial temporary adjustments but things quickly
return to normal or "safe again". On the other hand, chronic exposure to danger
such as living in a housing project plagued by violence or living with a battering
partner is very different. Chronic exposure to danger comes with the awareness
that one is living in a situation with the ever-present potential for danger. In
chronic danger a high level of tension is always present. Chronic danger
requires "developmental adjustment”, that is, changes which likely include
alterations in personality, major changes in patterns of behavior, and ideological
changes in how one interprets and makes sense of the world in the presence of
ongoing danger.

Interest in dangerousness stems from a practical need to predict
individual behavior. "The notion of dangerousness implies prediction - a concern
with future conduct” (Prins, 1991, p. 26). Predicting dangerousness has been of
key importance to those who must decide if it is safe to release potentially

violent mental patients or criminals back to the community. Because of the
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numerous situational and contextual elements of violence, research in the
prediction of violence has met with little success (Monahan, 1981). The
following equation illustrates the three conditional elements essential in enabling
a violent interaction (Scott, 1977, p. 130):

offender + available/potential victim + conditions = offense
Social norms that devalue groups such as women, children, or the elderly are
responsible for condoning the use of violence against members of those groups.
By understanding the offender, potential victim, and conditions enabling violence
to occur, short-term prediction may be possible.

Short-term prediction of dangerousness has met with limited success on a
case by case basis (Monahan, 1981). Present guidelines for assessing
dangerousness in violent mentally ill individuals focus on obtaining detailed
histories of the individual’s previous violence and the situational conditions
within which the previous violent incidents occurred (Prins, 1991). These
situational categories include knowledge of previous offenses, characteristics of
the immediate environment, and the patients attitude of "unfinished business" or
revenge.

icting D rousness in the Mentally Il

The mental health literature reflects a similar interest in predicting short-

and long-term violence potential in the mentally and criminally ill as well as in

identifying the characteristics of potentially violent individuals (Monahan, 1981,
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Prins, 1991, Scott, 1977). Clinicians have few guidelines for assessing the
potential dangerousness of mentally ill patients (Pfohl, 1978; Warren, 1979).
After reviewing the research on violence prediction, Monahan (1981) concluded
that the behaviors people label as dangerous or having the potential for violence,
were a joint function of personal characteristics and the characteristics of the
situation in which the persons immediately interacted.

Nurses’ determination of "present risk" using behavioral indicators or
underlying pathophysiology in psychiatric patients was found to be unreliable
(Lambert, Cartor, & Walker, 1988). However, Binder and McNiel (1988) found
that manic patients were most likely to be violent during hospitalization. They
concluded that this may be due to their extreme mood changes. Because manic
patients have periods of relative calm when they appear in control, staff may not
be aware of their potential for violence and may not act as quickly to prevent or
intervene in increased agitation during these periods of calm.

One of the problems in determining danger in psychiatric patients is that
violence is a relatively rare event (Lambert, Cartor, & Walker, 1988). As violent
events becomes less common the accompanying tension and awareness diminish,
violent events appear to occur suddenly and without warning. The same may be
true of women’s assessment of danger in their battering partners when violence

in the relationship is infrequent or when women are newly in a relationship.
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There has been little empirical research examining the interactional or temporal
characteristics of danger.

Because of the risk to staff, nurses in psychiatric facilities have also been
interested in identifying potentially dangerous patients. Clunn (1984) found
nurses identified cues of potential violence based on observed changes in the
autonomic nervous system such as dilated pupils, uncontrolled shaking,
nonpurposive motor activities, other body language, and hostile or threatening
verbalizations. However, nurses based much of the assessment on their
knowledge of the patient’s history of violence. Interpreting the findings of
Clunn’s study are difficult because the author described the method as grounded
theory, but a priori categories were developed and used as a basis for an original
questionnaire. In addition, relationships between categories were not explored
and a large part of the analysis relied on statistical description.

In another qualitative study of nurses assessment of dangerousness, Fisher
(1989) examined psychiatric nurses assessment of dangerousness in
institutionalized psychiatric patients and found they also used eye contact, verbal
expressions, and body movements to assess patients’ intent. Again, many of the
patients had been labelled as dangerous or violent prior to admission so the
diagnostic label was used as the initial identifier of potentially dangerous
patients. A key characteristic emerging from Fisher’s study of assessing danger

was the importance of knowing the patient. Nurses felt through repeated
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interaction with patients they became familiar with patients’ "normal" behaviors
and were able to notice subtle changes that warned of increasing danger. Nurses
described that returning to the setting after a prolonged absence or vacation was
the most dangerous time because they were not aware of the subtle changes that
had occurred in patients during their absence. Under these conditions, nurses
feared unknowingly walking into a dangerous situation because they
misinterpreted a patient’s behaviors. The implications of these studies are that it
is nearly impossible to predict dangerousness or identify dangerous individuals in
advance of knowing their personal history or closely monitoring their behaviors.
There are significant differences that must be noted between danger in
psychiatric patients and danger in the context of woman battering. The largest
oversight in the psychiatric literature on dangerousness is the absence of
discussions of power and use of violence as a means of gaining or exerting
control. Dangerous behavior in psychiatric patients is often assumed to be a
symptom of the mental illness and beyond the individual’s control. Labeling
individuals as dangerous when their behaviors are deemed threatening to others
or the community is a social act, conducted by those given authority such as the
police, mental health workers, or judges (Warren, 1979). The participants of the
studies reported above were inpatients being treated for specific diagnoses and
had been labeled as dangerous prior to their admission. Battering men on the

other hand are often not labelled as dangerous because of their "limited" threat
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to others and the "private" nature of violence in the home. Rather, their actions
are labeled as "crimes of passion" and considered differently than other acts of
violence. Indeed, battering men are often only dangerous to their wives,
girlfriends, or children.

Inpatient environments are specifically organized to protect against and
monitor for violence with the resources necessary to quickly control those using
violence. Staff in these facilities are also repeatedly trained in crisis
intervention. Nevertheless, patient assaults continue to be a common problem in
mental health facilities. Conversely, battered women are on their own in the
community with limited resources to assist them. Battered women have not
been "clinically prepared" to recognize or manage potential violence because
violence at home is a private matter.

Woman battering occurs within the context of the family, setting it apart
from other types of violence. The strong beliefs that differentiate family from
other social groups support the belief that woman battering is a private
interaction where both partners share responsibility for the violence. The
"family ideal" are distinct beliefs that value family privacy, conjugal and parental
rights, and preservation of the family (Pleck, 1988). The "family ideal"
represents a significant barrier to family violence reforms that assert to move

domestic violence into public debate. In addition, the very nature of family life

ao
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provides structural characteristics that create high levels of conflict, often leading

to violence between family members (Straus, 1977).

1.

Family members spend many hours of the day together interacting
thus exposing them to more opportunities for conflict.

Family interactions cover a vast range of activities resulting in more
events over which conflicts can occur. Conflicts often arise from the
diversity of interests and limited family resources.

The encroaching on one’s personal space brought about by lifestyle
and habits of others in the family lead to conflict.

Family membership comes with the implicit right to influence the
behaviors of others based on hierarchal and patriarchal organization
of the family. Social and cultural values surrounding gender and age
are reflected in family organization.

Roles in the family are often assigned by biological characteristics
rather than by interest, competence, or choice.

The family continuously undergoes major changes that lead to high
levels of conflict as a result of processes associated with family

development.

At the same time these characteristics increase the risk for violence, they are the

characteristics that make intimate relationships unique, attractive, and

supportive. Assessment of danger is dependent on knowledge of the offender,

I
.
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victim, and circumstances enabling violence to occur. What is known about
danger in intimate relationships?

Two explanations are put forth in the literature accounting for men’s use
of violence. First, is the presence of psychopathology. Battering men have been
suspected of having mental disorders or personality characteristics that make
them more dangerous to those around them. Battering men have been found to
be moody, impulsive, self-centered, demanding, aloof, and have poor problem
solving skills that rapidly decompensate under stress (Barnett & Hamberger,
1992; Dinwiddle, 1992; Else, Wonderlich, Beatty, Christie, & Staton, 1993).
These characteristics led researchers to conclude that many battering men have
anti-social personality disorders. In addition, Else, Wonderlich, Beatty, Christie,
and Staton (1993) found that battering men engaged in more acting out and self-
criticism than a comparison group of non-violent men.

Saunders (1992) developed a typology of three types of battering men.
The first two groups of men included those who were "violent only within the
family" and those who were "generally violent” both at home and outside home.
These men were found to use more severe levels of violence, have more rigid
attitudes about women’s roles, and abuse more alcohol. The third group of men

were described as "emotionally volatile" and had high levels of depression, anger,
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suicide, and jealousy. Each group presents a different profile of danger in terms
of men’s characteristics, intoxication, severity of violence, expectations of
women’s roles, jealousy, and anger.

Ptacek (1988a) criticizes the psychopathology approach which focuses on
psychiatric diagnosis, temporary "loss of control", poor impulse control, and anti-
social personality characteristics. Ptacek argues that using psychiatric pathology
to understand violence dismisses issues of responsibility, power, and the obvious
benefits one receives from using violence. Characteristics such as poor impulse
control or substance abuse are used to explain the origins of violent behavior
similar to the diagnostic labels given to psychiatric patients. These labels are
often used to excuse men’s violent behaviors.

The second explanation of violence in the literature is that battering is a
product of male socialization. Men are socialized to inherit and maintain
positions of power by devaluing subgroups of the population. Men are allowed
to either excuse or justify the use of violence against their wives or girlfriends
(Ptacek, 1988b). They excuse their violence because of intoxication or they
justify their violence because their girlfriends would not do as they wanted.
Rates of woman battering appear higher in the context where women’s status in
economic, educational, legal, and political institutions is relatively high but where

the prevailing norms favor women’s subordination in marriage (Yllo & Straus,
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1990). Social norms and expectations are an attribute of danger by condoning
the use of violence against certain members of a society.
n’ rience of I.
Battering of women has been described as a circular process composed of
three distinctive phases, tension-building, violent episode, and contrition - S
(Walker, 1979, 1984). According to Walker’s Cycle Theory of Violence tension s e et
in the relationship steadily builds until the partner erupts in violence. The

violence phase is followed by shock and disbelief an both partners search for Poow v

explanations. During the contrition phase the batterer showers his wife with e

gifts and promises that the violence will never happen again. But soon the 7D s
tension begins building and the cycle is repeated. Over the duration of the "-:f- . -

:‘( - . - “
relationship the loving-contrition phase changes. No longer is the violence -t

followed by gifts, apologies, or promises. The violence becomes more frequent,
severe, and prolonged. Through the cycle of violence, assessment of
dangerousness is an everyday activity for women, who must continually monitor
the building tension in the relationship. Actions taken during the tension-
building phase may avert or stimulate the inevitable violent outburst. The cycle
of violence provides two areas in which women must be aware of danger; (a)
awareness of specific indicators that tension is escalating and (b) recognition of

the larger patterns of their partners violent behaviors.
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Instilling the sense of fear that a physical attack is possible at a particular
moment is one way of exerting control. However, for such control to have long-
term effect the batterer must convince the woman that the potential for violence
is real and may be carried out at anytime and at the discretion of the assailant
(Gagne, 1992). Battering men’s violence and unpredictable, often irrational,
behavior reinforce women’s fear that their partners are capable of carrying out
their threats. Women yield to being manipulated and intimidated because they
fear his threats of physical violence. Fear of what might happen or could have
happened becomes as important as the actual physical assault and an important
part of establishing and maintaining the threat of danger. Once the constant
threat of danger is established, other means of exerting control increase in
effectiveness.

Women appear to respond to increasing threats of danger with increasing
levels of help-seeking. Help-seeking behaviors and attempts to leave a
relationship increased as the level of violence increased (Bowker, 1983; Gondolf
& Fisher, 1988, Hoff, 1990). However, Reidy and Von Korff (1991) found that
severity of violence was not related to delays of up to one year in seeking help at
a shelter. Their study only examined the severity of violence and one form of
help-seeking, women’s use of shelters. Help-seeking is far more complex
involving multiple resources. Many women have a network of friends and family

on which they rely for assistance.
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Gondolf and Fisher (1988) found the range of help sources utilized by

battered women increased as the batterer’s antisocial behaviors increased. They
concluded that help-seeking behaviors do not appear to be a direct response to

increased abuse by itself, but rather help-seeking increases in the context of

other batterer behaviors. Gondolf and Fisher found 30% of the batterers in :’i’:
their sample could be characterized as having "antisocial" behaviors that were E n ‘f ;‘..I:
expressed in violence toward non-family members, criminal records, and heavy ‘ .' i
drug and alcohol abuse histories. "Helpseeking is apparently a effort to gain ! A,, : \ -
e e a
safety from generally dangerous men" (p. 37). - 3
Other researchers have found women continuously attempt to mitigate ToT s
the threat of danger to protect themselves and others. Women in a housing . :
project who identified "shooting" as their major safety concern adopted a variety ,i T

of strategies to protect themselves and their children (Dubrow & Garbarino,
1988). Women were often not aware they had developed strategies for
protecting their children. It is important to note that these strategies were not
always successful but mothers continued trying to manipulate their immediate
environment. Likewise, battered women have been found to engage in activities
they believe reduced the level of dangerousness or potential lethality of their
partners’ violent behaviors (Bowker, 1983; Campbell, 1986).

The degree of danger, often expressed in terms of severity of violence,

appears to be one factor that moves women through violent relationships and
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causes them to redefine themselves in terms of the relationship (Landenberger,
1989; Lempert, 1994, Ulrich, 1991). Landenberger (1989) described this as a
phased process of entrapment and recovery. Validation by others of the abuse
that was occurring and feelings of danger and being trapped moved women into
a different level of awareness of their situation that prepared them to leave.
During their relationships with violent men, women described reaching a
"breaking point" in which they knew they had to take action such as leaving the
relationship (Landenberger, 1989; Ulrich, 1991). The "breaking point" was often
associated with increasing levels of violence used by battering partners to keep
women in the relationships. Prior to leaving battering relationships, women
reported realizing that they may be killed, their children may be seriously
injured, or they were seriously contemplating killing their abusive partners.
Assessing danger in battering relationships is a continuous and ongoing
process because of women’s repeated contact with the batterers. Women can
only learn the indicators of danger through repeated experiences with their
partners. Yet, battered women are assaulted an average of three times per year
(Bureau of Justice Statistics, 1986). The infrequency may in fact prevent women

from identifying patterns resulting in assaults that are a "surprise" or occur

"without warning".
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Danger assessment.

Women and their battering partners are at high risk for homicide. The
probability of homicide as an outcome of violent relationships increases over the
course of relationships as the frequency and severity of the violence increases.
The very danger created by a battering man in some cases becomes a threat to
his own safety. Women who killed their partners were often found to do so in
self-defense after years of being battered (Foster, Veale, & Fogel, 1989;
Goetting, 1989b). An accurate assessment of dangerousness may prevent the
potential homicide of either the battered woman or her batterer. Assessing
danger in battering should take into consideration that the women and their
assailants know one another, are in prolonged contact and interact regularly with
one another, and that women in these relationships are repeatedly victimized
(Bureau of Justice Statistics, 1986).

The potential of homicide for battered women and their partners makes
danger assessment a priority intervention for clinicians working with battered
women. A review of the literature on homicide revealed a common list of risk
factors. The risk factors include access or ownership of guns, previous use of
weapons, threats with weapons, threats to kill, serious injury in prior abusive
incidents, threats of suicide, drug or alcohol abuse, forced sex of female partner,

and obsessiveness/jealousy (Campbell, in press).
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The Danger Assessment Scale (DAS) was developed for use by clinicians
and researchers to assess the risk of homicide for battered women and their
partners (Campbell, 1981, 1986). It identifies potential assailant and situational
attributes that are associated with high levels of dangerousness. The same
attributes are used in assessing the risk of homicide for battered women or their
battering partners. The DAS evaluates the presence of attributes like the
availability of firearms, partner’s substance abuse, threats of suicide or homicide,
sexual abuse, child abuse, abuse during pregnancy, and the frequency and
severity of abuse. The DAS takes ten minutes to complete and determines only
if an attribute is present or absent (Table 1.1). It is best thought of as a
statistical risk factor assessment rather than as a prediction instrument
(Campbell, in press).

The DAS has been found to be reliable (.71) and have face validity
(Campbell, 1986). Stuart and Campbell (1989) conducted interviews with 30
women to test the psychometric properties of the DAS. The internal consistency
(Cronbach’s alpha) of the original DAS was .57. When removing the
demographic items from the original form and adding an item about suicide the
internal consistency (Cronbach’s alpha) of the DAS increased to .60 and .86 in
subsequent studies (Campbell, in press). Test-retest reliability has ranged from

.89 to .94.
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Table 1.1: Danger Assessment Scale
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Several risk factors have been associated with homicides of both batterers and battered women
in research that has been conducted after the killings have taken place. We cannot predict
what will happen in your case, but we would like for you to be aware of a danger of homicide
in situations of severe battering and for you to see how many of the risk factors apply to your
situation. (The "he" in the questions refers to your husband, partner, ex-husband or partner or
whoever is currently physically hurting you).

1. Has the physical violence increased in frequency over the past year?

2. Has the physical violence increased in severity over the past year and/or has a weapon
or threat of weapon been used?

3. Does he ever try to choke you?
4. Is there a gun in the house?
5. Has he ever forced you into sex when you did not wish to do so?

6. Does he use drugs? By drugs I mean "uppers”, "speed”, amphetamines, angel dust,
cocaine, "crack”, heroin, or mixtures.

7. Does he threaten to kill you and/or do you believe he is capable of killing you?
8. Is he drunk every day or almost every day? (In terms of quantity of alcohol.)

9. Does he control most or all of your daily activities? for instance, does he tell you who
you can be friends with, how much money you can take with you shopping, or when you
can take the car? (If he tries but you do not let him, check here J)

10.
him, check here ___.)

11.
have you, no one can.")

12.
13.
14.

15.

Have you ever been beaten by him while you were pregnant? (If never pregnant by
Is he violently and constantly jealous of you? (For instance, does he say, "If I can’t

Have you ever threatened or tried to commit suicide?
Has he ever threatened or tried to commit suicide?
Is he violent toward the children?

Is he violent outside of the home?

TOTAL YES ANSWERS

Thank you. Please talk to your nurse, advocate, or counselor about what the danger assessment

means in terms of your situation.
S
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Construct validity of the DAS has been supported by moderate correlations
with the Conflict Tactics Scale (.49-.55) and the Index of Spouse Abuse (.44-.75)
(Campbell, in press). The Conflict Tactics Scale and the Index of Spouse Abuse
both measure severity and frequency of abuse. In samples of battered women
using prenatal care, emergency departments, shelters, and in samples of
nonabused women, the DAS reflects the differences in degree of severity of abuse
expected in these populations which lends early support to the instrument’s
predictive validity (Campbell, in press).

The DAS weakly correlated with women’s perceptions of danger
(Spearman Rho .26), type of abuse (Spearman Rho .37), and moderately
correlated with severity of abuse (Spearman Rho .48) in Stuart and Campbell’s
(1989) sample of 30 women from a shelter. The authors concluded that the low
and moderate correlations lend initial evidence to construct validity. However,
the low correlation of the DAS with women’s perceptions of danger is noteworthy.
It is not surprising that the correlations between the DAS and women’s
perceptions of danger were low. The DAS focuses on objective risk factors
associated with homicide while the participants were asked, "How dangerous they
rated their present battering relationship." Women’s perceptions of danger most
likely included factors that were not on the DAS such as intuition or instinct.

Another possibility explaining the low correlations between risk for homicide and



Chapter I: Introduction

31

level of danger is they each represent different points on a continuum of violence
and may each characterize different constructs.

Stuart and Campbell (1989) conducted a thematic analysis of women’s
responses to the question of how they decided on the dangerousness rating they
gave their relationships. The most common answers women gave for determining
danger was the rapid mood changes of their partners (38%). The more erratic,
unpredictable, and impulsive their partners behavior the greater women’s sense of
danger. A smaller number (21%) evaluated their own emotional and physical
status, such as intensity of stress, anxiety, and headaches to gauge their
assessment of dangerousness. Changes in their partners’ values, evident in
statements like "the behavior was out of character for him", was highly rated as an
indicator of dangerousness (51%). Like nurses’ assessments of psychiatric
patients, forms of nonverbal communications were identified as important signs of
dangerousness (17%), particularly changes in "the eyes". Other sources women
used to identify the level of danger were intuition, increasingly violent dreams,
and their partners’ use of death threats. These characteristics in assessing
dangerousness identified by battered women share many similarities to the
characteristics identified by nurses. More research is needed on monitoring these
characteristics and their prediction potential.

The major limitations in the DAS as an assessment of danger are that it is

based on the risk of homicide, an extreme end in the continuum of violence
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experienced by women. In addition, the DAS does not discriminate between
variations of a characteristic and for that reason has less specificity. For example,
the possible differences in dangerousness between frequent poly-substance abuse
and occasional alcohol use or between having a gun in the house and carrying one
at all times may represent two distinctly different conditions of danger. An
additional weakness of the DAS has been its use almost exclusively in populations
of battered women. There is little data showing how women in non-
battering/non-violent relationships scored on the instrument. It would be
interesting to further test the DAS with women in non-battering relationships with
partners who are addicted to drugs and alcohol, mentally ill, or emotionally

abusive.

Summary
Determining the level of dangerousness is important for women who need
to take the actions necessary to protect themselves and their children. It is also
an important intervention for clinicians who must be concerned with issues of
women’s safety. Dangerousness is a difficult condition to determine and is based
mostly on knowledge of past history. There has been little research presented in
the battering literature on the behavioral or interactional manifestations of

dangerousness or documenting women’s processes of assessing their level of
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danger and their responses to their assessment. The following study will

contribute to our understanding of danger in battering relationships.
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CHAPTER II
DISCOVERING GROUNDED THEORY: RESEARCH DESIGN,

DATA COLLECTION, AND ANALYSIS METHODS :‘" i _”:

[ fanm

Research Design oo -

[ " *f‘

The present study exploring women’s experiences of danger in battering e
relationships was designed using grounded theory methodology developed by T L

Glaser and Strauss (1967) and Strauss and Corbin (1990). Grounded theory is o
\( -~ -
an inductive theory-building methodology that systematically builds substantive o

and formal theory from phenomena present in everyday life. Research using
grounded theory seeks to explain (a) human behavior and interaction, (b) how
individuals interact with their immediate environment, and (c) the conditions
under which these interactions occur and change. Concepts emerge from the
data and are constantly compared to other emerging concepts. Grounded theory
has also been called the constant comparative method (Glaser & Strauss, 1967).
Researchers must identify their own preconceptions of the phenomena so they
can remain open to concepts as they emerge from the data. Concepts are

combined to create categories. Categories are related to one another resulting
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in hypothesis and theoretical formulations. The essential requirement of an
emerging theory is that it remain "grounded" in the data. The theoretical
foundation guiding grounded theory methodology is symbolic interactionism.

Symbolic interactionism posits that all human behavior is the result of
interactive processes in which individuals define the objects, events, and
situations they encounter based on the meanings those objects, events and
situations have for the individuals (Blumer, 1969). Symbolic interactionism has
three premises. First, human beings act on the basis of the meanings events and
experiences have for them. Second, the meanings of events and experiences are
derived from the social interactions that one has with others. And third, these
meanings can be changed and modified through interpretive processes and
applied to other individuals and situations. It is through interaction that
knowledge of others’ "social worlds" is possible and the basis on which
researchers can begin to understand social phenomena.

In addition to interacting with others, human beings carry on social
interaction with themselves. The significance of this "internal dialogue" is that
human behavior is more than simply a cause and effect relationship. "Instead of
being merely an organism that responds to the play of factors on or through it,
the human being is an organism that must deal with what it notes" (Blumer,
1969, p. 14). Through interactions with themselves, individuals determine how to

respond based on their perceptions of the other, meanings given to the context
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of the interaction, and their perceptions of how "others" perceive the situation.
Interpretation is the subtle interplay of meanings given to interactions and
contexts by those interacting.

Grounded theory provides a way to study the complexity of human

behavior and social phenomena. The implications of symbolic interactionism for - 'f
researchers using grounded theory are that human behavior can only be {r L .:,'«::
understood through (a) analysis of interaction which includes analysis of the x.-" " :
setting and larger social forces and (b) understanding behavior as the { “‘ :““
participants understand it. Grounded theory provides a means of understanding :- 5
common human behaviors in new and different ways (Chenitz & Swanson, 1986). T
Because of the complexity of interpersonal and social interactions and the \’ :
meaning associated with violence, grounded theory methodology is ideally suited :, L .'

for studying woman battering.

The techniques used in recruiting and interviewing participants in this
study, analyzing the textual data from qualitative interviews, and the measures
taken to enhance the credibility of the study are discussed in the following
chapter. This chapter concludes with a discussion of important methodological
issues encountered in this study of violence against women, including: participant
protection, the researcher as part of the research process, and the dilemmas

women faced by telling their experiences of violence.
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R itine W . he Stud

Women were recruited into the study from the community using classified
advertisements in free neighborhood newspapers in San Francisco. The total
running time for the advertisements was the five month period from December
1992 through April 1993. The advertisements varied slightly by paper but
essentially ran in either a long or a short form as follows:

(1). Experienced violence in your relationship with a man in past

S years? Call UCSF Danger Study, group interviews,

compensation (phone number).

(2). Women in danger study. Women are needed to participate in

a two-hour group discussion about personal experiences during

relationships in which your man was violent towards you within the

past S years. Conducted by UCSF doctoral student. Volunteers

compensated. Please call (phone number).

Women inquiring about the advertisement were given an explanation of
the purpose of the study, overview of the interview and what was expected, and
screened to assure they met the inclusion criteria (Appendix A). For inclusion
in the study women must (a) be over the age of 18 years, (b) have been in a
physically abusive relationship with a man in the previous five years, (c) speak

and understand English, and (d) be able to give informed consent. Women

received a $10.00 honorarium for their participation following the interview.
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Group interviews were used as the primary source of data collection.
Group interviews provided two distinct advantages for the researcher. First,
group interviews provided an aspect of safety. The researcher was sensitive to
the possibility that women, who had been victimized by men, may be
uncomfortable being interviewed by a man they did not know in a place with
which they were unfamiliar. Second, group interviews provided an opportunity
for women to discuss among themselves the phenomena of "living with danger",
thereby minimizing the potential of the researcher to impose preconceived ideas
and issues.

The major advantage of conducting group interviews was the spontaneous
interaction that resulted between participants in the group which produced fairly
high levels of participant involvement (Krueger, 1988). Experiences of one
group member can stimulate ideas and memories in other group members that
the investigator may not think to ask. One participant’s experiences elicited
responses from other group members so that interviews became group
discussions. "When all goes well, focusing the group discussion on a single topic
brings forth material that would not come out in either the participants’ own
casual conversation or in response to the researcher’s preconceived questions”
(Morgan, 1988, p. 21). The participants were able to discuss their experiences of

violence in their own words using their natural vocabulary. The natural
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comparing and contrasting done throughout the discussion by the members of
the group provided the researcher with built-in analytic comparisons and
dimensions of the phenomena. The problem inherent in relying on the

interactions of group members is never knowing whether or not their discussions

mirror individual behavior. . f J:
All interviews were conducted by the investigator using low levels of ; ) ;-:; ::,'«:‘-'
moderator involvement to maximize group discussion. Low levels of moderator ! ' ' :
involvement are important when using qualitative methodologies such as 3{..“:‘.‘ V iy
R IR i
grounded theory. "If the goal is to learn something new from participants, then e .
it is best to let them speak for themselves. . . . Otherwise, your results will T
R £ >
reflect what the moderator, not the participants, thought was interesting or .‘ .0
important” (Morgan, 1988, p. 49). However, using low level moderator ci L ’z;
= .orrad

involvement does not mean the role of the moderator is a passive one.

The role of the moderator is to facilitate the discussion by eliciting
stories, asking focusing questions, or asking for points of clarification on issues of
importance that may have been implied or mentioned in passing. The
moderator promotes group process and assures that everyone gets the
opportunity to speak so the interview and more important the data for analysis,
is not dominated by one individual. Throughout the interviews the moderator
encouraged participants to discuss the similarities and differences in their

experiences. The moderator of group interviews must be skilled in working with
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groups, be flexible, able to project sincerity, have a sense of humor, and a keen
memory (Krueger, 1993). The most critical quality in a moderator is the ability
to listen. The error most often made by novice moderators is talking too much.

Moderators sharing their opinions and ideas about a topic may unwittingly direct

the participants’ responses. :‘ ¢ :":
Every group interview began by obtaining informed consent from each of { ."_ﬂ,.:‘ u:
the participants (Appendix B). To assure confidentiality and safety the consent ’ ' N :
was unsigned and women given the option of keeping a copy. Obtaining consent { ‘. m
e e
was followed by the moderator introducing the purpose of the interview and e "
reviewing the rules for the group. Groups ended with an offer to discuss how T
the participants were feeling after talking about the violence. \0 :
The interview guide consisted of a central question, a contrast question, :, I ':'

and suggested focusing questions (Appendix C). The semi-structured interview
proceeded in a format that could best be described as a guided discussion. The
central question asked of the group was "I'd like you each to talk of a time you
felt in danger in your relationship including what happened before, during, and
after.” Women were encouraged to respond to the question in the form of a
story that included events leading to and following their experience of danger.
Each member of the group was given time to respond to the opening question.
Throughout the interview clarifying questions were asked and points made in

one story were asked for comparison and contrast from other group members.
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The moderator deviated from the interview guide as needed or re-directed
questions in order to explore emerging concepts consistent with grounded theory
methodology.

Groups met only once because of the potential danger of retaliatory

violence to participants if their abusive partners discovered their participation. - “"“:
The groups ranged in size from two to five women and lasted approximately two ' ;ﬂj'::;,:
hours. Individual interviews were conducted when only one participant was - ::
present for the interview. All interviews were audio-recorded and transcribed. - : \‘ :
oy e
Field notes of the interview highlighting discussion themes and group dynamics . - -
were written following the interview. Interviews were held in meeting rooms of T
a university’s library. Following the interview participants were asked to \.x | :7
complete a short questionnaire asking information about their age, income, and R

relationship (Appendix D).
Lessons Learned from Group Interviews

Anticipated problems in conducting group interviews were scheduling
difficulties, smaller than planned attendance, difficulties in group process or
conflict between group members, and not enough discussion. Scheduling and
attendance was the most difficult aspect of utilizing group interviews with this
population. When notifying women of meeting times it was common to find
phone numbers had been disconnected or find women were no longer living at

that address. In addition, there were transportation, child care, and work issues
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that severely limited the times women were available to participate. These
women lived day to day, a fact borne out in the interviews. Often only one or
two of the five to six women scheduled for a group would make the interview
appointment. Frequently no one showed-up for the interview. With their
permission, the interview preceded as planned if fewer than the scheduled
number of women were in attendance.

It was a serendipitous finding that, in research on a sensitive topic such as
violence, smaller group sizes produced better results. The literature
recommends groups of approximately eight (Morgan, 1988). Women
participated in this study for very specific reasons, including: they had never
discussed the violence with anyone before, they hoped sharing their experience
would help others, or they thought talking about it would help them understand
their experience better. At times the interviews grew very intense. Groups
having five participants resulted in high levels of frustration because women did
not have adequate time to express what they needed to say. Groups of three
were the ideal size for discussing intense and troubling experiences in a two hour
time frame. Interviews were kept under two hours because of the emotional and
physical exhaustion women experienced as a result of participating.

Conformity of participant responses has been identified as a potential
threat in group interviews. Morgan and Krueger (1993) argue that conformity is

not a problem in social science research using group interviews since reaching
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consensus is not the goal of the research. However, group interactions were
observed to affect the central themes of the interview. Subsequent speakers
often echoed or repeated similar themes in their comments as those of the first
speaker. For example, central themes characterizing the first speaker and
continuing throughout other participant’s comments were: alcohol and drugs
(group 3), passion (group 8), testing boyfriends for characteristics of violence
(group 11), and secrecy and losing friends (group 15).

The protocol was modified to include telephone and individual interviews
under certain conditions for those women who preferred not to participate in a
group setting (Appendix E). This was done as a practical matter to keep the
interviewing process moving forward. Some women were never available to
meet with the group and the only option available was interviewing them
individually. A second small subgroup of women expressed interest but, because
of the potential danger from their battering or stalking partners, it was unsafe
for both the women and the members of the group to include them in the group
interview.
Partici h risti

Response to the advertisements was enthusiastic. Over 100 calls were
logged. A total of thirty women participated in the study. Women participating
were in their mid-thirties and generally of low income. One third of the women

participating were in battering relationships at the time of the interview. The
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levels of violence experienced by the women participating in this study were
high. Twenty percent reported being assaulted weekly, 27% monthly and 33%
bimonthly. Nearly two-thirds (60%) reported the severity of their assault as
being "hit with objects such as telephones, lamps, chairs" or "threatened with
knives or guns". Three women (10%) had been threatened with violence but

never physically assaulted. Table 2.1 summarizes participant characteristics.

Table 2.1: Summary Participant Characteristics (n=30)
Age (yrs) mean 35
range 21-62
(%)
Ethnicity White 22 (73)
African American 3 (10)
Latina 3 (10)
Native American 2 (07)
Participant Income Public Assistance 8 (27)
< $13,999 11 (37)
$14,000 - $29,999 8 (27)
$30,000 - $44, 999 3 (10)
Currently in a battering relationship 9 (30)

‘s
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Data Analysis
Sampling

Data collection and analysis occur simultaneously using a sampling
technique in grounded theory called "theoretical sampling” (Glaser, 1978; Strauss
& Corbin, 1990). The investigator decides from previous interviews the data to
collect next and where to find it in order to develop the emerging theory
(Glaser, 1978). "Theoretical sampling" allows researchers to change their
sampling criteria and alter their questions to best explore theoretical concepts.
Data analysis begins as soon as an interview is transcribed so emerging
hypotheses, categories, and codes can be further explored by the participants of
subsequent interviews. Future selection of participants is guided by the ongoing
analysis. "Theoretical sampling" ensures discovery of variation, process, and
density in the emerging theory (Strauss & Corbin, 1990).

Sampling in this study combined theoretical and convenience sampling.
"Theoretical sampling" was restricted to sampling concepts within those women
responding to the broad sampling frame of the newspaper advertisements. The
selection criteria for participants of this study were slightly changed to include
women experiencing only psychological and emotional abuse. This change was
based on descriptions from women participating in the first interview of the

intense sense of danger and fear of violence that accompanied psychological
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abuse. Likewise, interview questions evolved throughout the research project to
reflect new categories that needed further development.
Glaser (1978) warns that restraint must be used in "theoretical sampling".

Neophyte scholars and researchers who sample outside their substantive area too

’young’ at generating skills, as a sociologist and/or as a scholar within the area,

soon risk eroding the emergence of process from the data by comparing it to less . ' ”:
prevalent or unrelated processes. "An important rule is, when the analyst is still f?“v:

to sample exclusively within the substantive area until focus on a basic social SR
- Caa T -:'!
psychological problem and the process by which it is resolved both have been DAt
discovered and stabilized in an emerging theoretical framework” (p.50). In this 1T 2.
N 7: . ]
study, theoretical sampling was restricted to the substantive area of battered & S
o L
women. e .
= o wra?
Codes, Concepts, Categories

Coding and analysis of transcripts generally followed techniques
developed by Strauss and Corbin (1990). Coding consisted of three interactive
processes that first break down the data into concepts and then reconstruct it.
"Open coding" is the process of breaking down, conceptualizing, and comparing
data in the transcripts. "Axial coding" is the process of comparing and
contrasting codes to create categories, their properties and dimensions. And
"selective coding" is the process of identifying a core category and systematically

integrating other categories always validating the relationships with the data.
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The analyst moves freely between the three coding processes throughout the
analysis.

During the stages of coding, the analyst is constantly comparing and
asking questions of the data and emerging categories (Strauss & Corbin, 1990).
Questions such as, "What is this?" and "What does this represent?” allow
comparison of each incident so that similar phenomena can be given the same
names. Once concepts are labeled the purpose of questioning is to "open up"
the data and think about potential categories and their properties and
dimensions. Properties and dimensions of a category are its attributes or
characteristics and their range of variations. Basic questions such as Who?,
When?, Where?, What?, How?, How much?, and Why? are likely to stimulate
more specific and related questions which will lead to further development of a

category and its properties and dimensions.

Analysis began by coding the transcript. Segments of text, usually several

lines in length, were coded with short descriptive labels conceptualizing "what
was going on" in the segment. "Open coding" is nothing more than assigning

brief conceptual labels to segments of text. Codes serve to label, separate,

compile, and organize the data necessary for categorizing and sorting (Charmaz,

1983). A single segment of text may be rich with concepts and have multiple
codes assigned. Through asking questions of the data and comparing codes

within and between interviews for similarities and differences, codes were
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collapsed into categories (Strauss & Corbin, 1990; Swanson, 1986). Table 2.2 is

an example of the coding procedure.

—
Table 2.2: Coding Procedure

Data Code Category
I had no feelings, I mean I just
repressed my feelings so much, I repressing
had no feelings; no love, no anger, feelings

no remorse, no anything. I was just
like a dead person.

Things like that had become so

commonplace, you know, I was just repeatedly
so stunned on such an ongoing stunned
basis.
. masked
I will never ever ever let anybody emotions

ever make me lose my temper
again. I'll never do that again. I
almost killed a person because of

silly argument over a silly
hamburger.

controlling
I kept all of my emotions inside, emotions
pent up, inside. I never showed
anger, I never showed happiness, 1
never showed, you know, any kind
of emotion. On the outside I was
just calm all the time.
I was never violent in return suppress
because I, he was quite a bit larger behavior/
and stronger than I was, and it, you suppress
know, there’s no way that it feelings for
wouldn’t have brought greater protection

violence down on me.
.~ ]
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]
Table 2.3: Properties and Dimensions of "masked emotions"
P . Di .
control always ............... certain situations
CONSCIOUS . ........c00uuunn unconscious
emotion no emotion ......... filled with emotion
awareness SUPPIESS . vt vvveevennnneenns control
repressionor  high.......................... none
suppression all interactions . ..... selected interactions
partners’ actions expected ......... ... stunned
with warning ........... without warning
duration always present ........ selectively present
over one relationship ........... lifelong
intensity completely numb .......... no numbness
constant . ............0000.n intermittent

Once identified, categories were given depth by defining their properties

and dimensions. Table 2.3 presents an example of selected properties and

dimensions of the category of "masked emotions". As categories are given more

depth they can be related to one another. Categories have analytic power

because they can be related to other categories and subcategories (Strauss &

Corbin, 1990). Categories are related to one another by thinking of the

conditions giving rise to a category, the intervening conditions, interactional

strategies, and consequences of an interaction. Figure 2.1 shows the dynamic

and interactive processes of sampling, collecting, and analysis data using
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grounded theory methodology. The analysis is complete when all categories are
thoroughly related to one another. Relationships between categories,
comparisons, and the insights and inspirations that come from immersion in the
data are recorded using memos and diagrams.
iti i in

Writing memos is the analytic activity of grounded theory methodology.
Memos allow the researcher to think abstractly about the data. Memos are the
theorizing "write-ups” of ideas about codes and their relationships as they strike
the analyst (Glaser, 1978). They help the analyst gain analytical distance from

the data. Memos are constantly expanding and being revised throughout the

different phases of coding. They are the analyst’s written record of the analytical

process and step by step development of the theory (Corbin, 1986; Rodgers &
Cowles, 1993). It is through memos that the analyst describes the developing
theory, integrates changes as new data comes in, asks and answers emerging
hypotheses, and documents where the analyst has been. In this study, memos
were written describing emerging codes and developing categories, exploring
potential relationships among categories, comparing categories in and between
interviews, and comparing categories to phenomena outside the interview. This
last type of comparison was particularly helpful in keeping the focus on concepts

and not the details of the data.
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Diagraming categories was used as an analytic tool for visualizing
processes and relationships. Diagrams are graphical memos portraying
categories and their relationships. Lines of action and the sequencing of
conditions, strategies, and consequences were identified through diagraming.
Like memos, diagrams are continually being revised and become more detailed
as the analysis progresses.
Saturation
The end of sampling was determined when "theoretical saturation” of the
categories was achieved. Saturation occurs when (a) no new or relevant data are
found that further describe the emerging categories, (b) variation is built into
category development with properties and dimensions, and (c) the relationships
between categories are well established (Strauss & Corbin, 1990). As similar
instances appear over and over again, the investigator becomes confident that a
category has become saturated. To assure saturation has been reached, the
investigator looks for cases in the data that do not fit or conform to the
developing categories (negative or alternative cases). Searching for alternative
cases is an important step in adding the necessary variation and depth to
categories. Inclusion of alternative cases assures that categories are based on
the widest possible range of data for the purpose of adding complexity to the

emerging theory (Glaser & Strauss, 1967).
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Once concepts and categories began developing, the analyst started
looking for social processes. Analyzing for "social process" is an important part
of any grounded theory study (Charmaz, 1983). Describing social processes
raises the analysis from description to theory. Process occurs around a core
category (Glaser, 1978). It is not uncommon to discover several core categories - j:, .
in one analysis. The researcher must decide which is the most important. By
asking, "What is the most interesting or puzzling part of the analysis so far?" the . - ,
researcher can avoid developing obvious or superficial categories as core .
categories (personal communication Donna Barnes, June, 1993). Strauss and -
Corbin (1990) recommend that researchers write a "storyline" to assist in 8
describing the core category. The storyline is a type of memo that describes the R
central phenomena and begins integrating concepts. Once the core category is
identified, the researcher asks, "What is going on here?"
Social processes are characterized by the passage of time, sequenced or

staged events, and turning points that account for changes over time. Processes
link sequences of actions and interactions as they pertain to the management of,
control over, or response to, a phenomenon (Strauss & Corbin, 1990). "Process
must be accounted for to a degree sufficient to give the reader a sense of the
flow of events that occur with the passage of time" (p. 147). Process provides

explanatory power for the emerging theory (Fagerhaugh, 1986). To capture
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process analytically, one must account for the evolving nature of events by noting
why and how action and interaction changed, stayed the same, or regressed and
why there was progression of events or what enabled continuity of a line of
action or interaction in the face of changing conditions, occurrence of
contingencies, and with what consequences. Documenting complex interactional
processes requires the researcher to include all the variations of the process in
the analysis.
The Discovery Process

Midway through this analysis several core categories were identified:
violence consequences, emotional dissociation, unpredictability (later becoming
social chaos) and predicting unpredictability. What remained most intriguing
and difficult to identify was how women continued to function, day-to-day, within
the unpredictable and constantly changing dangerous environment created by
their abusive partners. The question to be answered was, "What was happening
between the beatings?" This question focused the analysis on developing the
core category of "predicting unpredictability" that described processes of living or
surviving in dangerous situations. These processes were first described in the
early storyline as "walking on eggshells" and "living with danger". Appendix F is

the early storyline of "living with danger".

k= e
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Achieving Credibility and Fittingness
Evaluating Research Design

Establishing trustworthiness in qualitative studies is "a matter of
persuasion whereby the scientist is viewed as having made those [interpretive]
practices visible and therefore, auditable; it is less a matter of claiming to be
right about a phenomena than of having practiced good science” (Sandelowski,
1993, p. 2). The trustworthiness of qualitative studies is established by their
completeness and thoroughness. Trustworthiness is evaluated on criteria of
auditability, credibility, fittingness (Beck, 1993, Lincoln & Guba, 198S;
Sandelowski, 1986), and relevancy (Hammersley, 1992).

itability.

Auditability addresses issues of consistency in the research. An audit trail
allows others to follow the decisions made by the researcher and the turning
points in the analysis throughout the various stages of the research process
(Beck, 1993). Auditability is important to an investigator in providing the means
for that investigator to track the evolving analysis, monitoring turning points in
the researcher’s thinking, and reconstructing the research process when reporting
findings of the study.

Auditability of qualitative research requires a complex collection of coded
transcripts, memos, and a research diary (Rodgers & Cowles, 1993). In this

study, the audit trail consists of coded interview transcripts; memos written as
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part of the analysis documenting the evolving theory, categories, and conceptual
linkages; and cassette tapes of analysis group meetings. In addition, a research
diary was maintained documenting the frustrations, problems, questions, and
changes arising from ongoing data collection and analysis and the influences of
conversations and meetings with other scientists and scholars concerning
battering or methodology.

Credibility.

Credibility refers to how vivid and faithful the description of the
phenomena is to the accounts of the phenomena given by the participants (Beck,
1993). Readers, participants, and others should recognize the experience. Major
threats to credibility are becoming too distant or too close to the participants so
experiences are not explored in enough depth or concepts and theoretical
relationships are prematurely closed. Credibility was achieved through verbatim
transcription of audio-recorded interviews, searching for alternative or negative
cases to add diversity, rich description and use of quotes in the report grounding
the findings to the data, working with an ongoing analysis group to prevent
premature closure of categories, and the use of member validation.

The researcher was a member of an analysis group that met regularly to
analyze and work through specific analytical exercises. The analysis group was
an ongoing multi-disciplinary group consisting of three qualitative researchers

who had been working together for two years on the members’ individual
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research projects. Members of the group were given sections of transcripts with
specific analytic goals and when they met together each presented their
perspectives and analysis of the materials. The members of the analysis group
did not function as a "panel of experts" establishing content validity. Instead,
their purpose was to suggest alternatives and ask questions of the researcher to
prevent premature conclusions or researcher blindness to obvious concepts
caused by immersion in the data. The meetings were audio-recorded. It was
left to the researcher to decide whether to incorporate or dismiss the feedback
because only the researcher who collected the data knew the context of the
entire interview.

Member validation was used to discover if participants recognized,
understood, and accepted the investigator’s description of their experiences
(Bloor, 1983). Because of potential participant safety issues, original interview
groups were not reconstituted for the member validation. Instead, member
validation was modified so that other women meeting the original eligibility
requirements were recruited to serve as validation groups. The analysis was
presented and the participants were encouraged to compare and contrast their
experiences. The interviews were audio-recorded, transcribed, and analyzed as

additional data to refine and modify the analysis (Emerson & Pollner, 1988).
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Fitti .

Fittingness refers to how well the working hypothesis or propositions fit
into a context other than the one from which they were generated and whether
its audience views the findings as meaningful and applicable to their own
experience (Beck,1993; Lincoln & Guba, 1985). This was first accomplished by
theoretical sampling to assure that the complexity and diversity of the
phenomena was represented in the analysis. Sampling focused on exploring
certain concepts and categories that had emerged from the analysis. Theoretical
representiveness was assured by sampling until categories were saturated and
deliberately trying to discount conclusions by searching for alternative or
negative cases.

Relevance.

Finally, Hammersley (1992) argues that relevance is a criterion that must
be taken into account in any assessment of qualitative research. But the
question of "relevance" is dependent on the audience of the research.
Hammersley suggests that "importance of the topic" and its "contribution to the
literature or practice" are the criteria with which both research and clinical
communities should judge the relevance of research. Research directed toward
understanding how woman monitor and respond to danger is relevant to both

scientific and clinical practices in nursing.
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In establishing rigorous designs in qualitative research investigators are
warned to use caution not to destroy the art, versatility, and sensitivity that mark
qualitative works (Sandelowski, 1993). What has been missing from most
discussions of qualitative methodology are the uses of intuition, creative thinking,
and "flashes of insight" that come with experience and immersion in the data
(May, 1994). These are the unique contribution each individual researcher
brings to the analytic process. These characteristics must be nurtured
throughout the analysis as will be described later in this chapter.
rounded Th
Readers of grounded theory should be able to make judgements about
the adequacy of the research process and empirical grounding of the study.
Evaluation criteria specific to grounded theory studies have been outlined by
Corbin and Strauss (1990).
Adequacy of the research process:
1. How was the original sample selected?
2. What major categories emerged?
3. On the basis of what categories did theoretical sampling occur?
4. What were some of the hypothesis pertaining to relationships among
categories?
5. How was the core category selected?

Empirical grounding of the study:
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1. Are concepts generated and systematically related?
2. Are the categories well developed and conceptually dense?
3. Is there variation built into the theory?
4. Are the broader conditions that affect the phenomena built into its
explanation?
S. Has process been taken into account?
6. Do the theoretical findings seem significant and to what extent?
These additional criteria reinforce the credibility and fittingness of a grounded

theory study.

Methodological Issues

Participant Protection

Standard safeguards protecting participant confidentiality were used
throughout the study. The research protocol was approved by the Committee on
Human Research at the University of California, San Francisco (H1990-08177-
01). No names were used that could identify participants to transcripts. In the
chapters that follow, pseudonyms have been used to personalize excerpts from
the transcripts. All dates and references by name to persons or places have
been altered to preserve anonymity. The materials of the research, audio-tapes,
computer diskettes, and transcripts were stored in locked files in a secured area

and only available to the researcher. For women needing assistance after

. e e
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participating in the study the names and phone numbers of crisis lines, support
groups, counselors, and shelter programs were available.

Researching the topic of danger in battered women presented some
unique problems in participant protection. The potential of putting participants,
who are already living in danger, in greater danger was a major risk of this
research. All design considerations and decisions about participant contact and
interview locations were made weighing the potential risks to participants.

The primary issue in battered women research is participant and
researcher safety. Safety guidelines developed by the Nursing Research
Consortium on Violence and Abuse were used to guide investigator/participant
interaction (Parker, Ulrich, & Nursing Research Consortium on Violence and
Abuse, 1990). These guidelines mandate that the research design protect women
from the possibility of retaliatory violence from their partners and that
researchers be aware of the potential danger to themselves and other
participants in the study. It was assumed that women living in battering
relationships were at risk of retaliatory violence by their partners. In addition,
women who had recently separated or had left an abusive relationship also

presented a risk because of the possibility of being stalked by ex-husbands or

boyfriends.
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Safety Protocol

Recruiting by advertisement allowed potential participants to contact the
investigator when they felt it was safe. An answering machine was used to
record incoming calls. A short message introduced the researcher, the name of
the study, and asked women to leave a phone number and times when they
could be safely contacted. Women’s safety was assessed in the screening
interview to assure participation would not jeopardize their safety or the safety
of the group.

The investigator made the initial screening contact and reviewed with the
participant the safest way future contact could be made for notification of group
interview times. Contact with participants living in battering relationships was
kept to a minimum. Notifying participants of up-coming interviews followed the
safety procedures outlined by the woman in the initial interview. The interviews
were held at the university’s library which provided greater security and
anonymity than other community locations.

The research protocol was changed to accommodate individual and
telephone interviews for women assessed at too great a risk to participate in the
groups. Reasonable attempts to include women from very dangerous

relationships was essential because of the research question focusing on women’s

experiences of danger.
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Women were asked to reveal their experiences of violence detailing the
intensely private and traumatic moment in their relationships. It is a
characteristic of qualitative research that the detail provided by narrative
accounts of specific experiences can create potential difficulties in assuring
confidentiality of the participants from those reading the transcripts or when
using the text in presentations and publications. The experiences shared by
women participating in this study could potentially result in the loss of anonymity
if not sensitively handled. The sensitivity of some material expressed in the
interviews prompted an application for a "Certificate of Confidentiality" to be
filed with the Public Health Service. This certificate provides protection of
transcripts and identifying information from subpena or other types of forced
disclosure.

One topic threatening confidentiality and trust in the
investigator/participant relationship was the legal obligation professionals have
to report suspected cases of child abuse. While the interview questions focused
exclusively on women’s own experiences, it was anticipated that information
about the abusive treatment of children might be disclosed. Not only do
professionals such as doctors, nurses, and school teachers have an obligation to
report suspected cases of child abuse, researchers are also obligated to report
present or past cases of abuse (Urquiza, 1991). Participants were cautioned both

in the consent process and in the researcher’s introductory comments preceding
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the interview of the investigator’s obligation to report suspected cases of child
abuse. They were told that questions concerning children would not be asked in
the interview.
The Researcher
Researchers using grounded theory use themselves as both the instrument
of data collection and the analyst generating concepts and categories needed for L
theory construction (Lipson, 1991). It is through the researcher’s senses and PN
txrough the researcher’s creative processes that interview data becomes theory. “ e
"X herefore, the researcher must remain flexible and alert to recognize and elicit e
d aata important for the developing theory. The personal qualities of the o=
x e searcher and the researcher’s ability to remain sensitive to the data is called
“* T I eoretical sensitivity" (Glaser, 1978; Strauss & Corbin, 1990). "Theoretical CoU .
= < masitivity" is the result of the researcher’s personal and professional experience, ‘
I< = owiledge of the technical literature, professional socialization, understanding of
Thae world, immersion in the data, and practices the researcher has developed for
l"el'fnaining alert and open to the data. Particularly in research on sensitive and
Aa =S turbing topics, the researcher must be careful not to become overwhelmed by
e § S data or participants experiences so as not to diminish "theoretically
= < masitivity".
The data resulting from qualitative interviews is jointly constructed

1‘ll‘()ugh the interaction of participant and interviewer. Researchers cannot
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distance themselves from the participants without losing the richness that sets
qualitative data apart. One of the risks in intimately sharing participants’
traumatic experiences is the anger, fatigue, frustration, emotional drain,
powerlessness, and exhaustion that can occur and obscure the researcher’s ability
to identify themes and patterns in the data. The emotional toll of research on
sensitive topics is often expressed as physical symptoms such as sleep
d isturbances, distraction, lack of concentration, or headaches (Cowles, 1988;
IDunn, 1991). Researchers studying domestic violence and other sensitive topics
rxust incorporate techniques aimed at reducing the emotional toll taken by the
ixatensity of the data. In this study, a maximum of two interviews a week were
s <heduled as was one way of preventing becoming overwhelmed. Other
T < chniques used by this researcher to prevent fatigue were engaging in regular
<=>< ercise, writing the personal and emotions responses elicited by the interviews
Ixm the research diary, and talking about his emotions and feelings with members
<> his committee and members of the analysis group. It was also important for
TR m <= researcher to examine how his personal characteristics influenced the
¥ = =sarch process.
Self-reflection is important for any researcher using qualitative
T Tthodologies. Reflexivity is the researcher’s self-examination of how the
l‘esearcher, the participant, and the research setting influence data collection and

E‘Iliilysis (Lamb & Huttlinger, 1989). This is especially important in studies of



Chapter II: Discovering Grounded Theory
66
violence against women. Like the participants of a study, the researchers exist in
historical, social, and gendered contexts that must be understood in order to
better understand the analysis. Researchers must be knowledgeable of how their
own gender, manner, social position, expectations, history, and education impact
their relationships with participants. The research diary provided an excellent
rmnedium through which to reflect and explore these issues throughout the study.
The researcher conducting this study is male and represents a position of
power not only because of his gender but also because of his affiliation with a
rxajor university conducting scientific research. These facts were readily
A wvailable to participants in the screening interview. During the screening
Axaterview, | introduced myself as a doctoral student and nurse interested in and
I zawving worked with battered women. I have worked in the area of domestic
%1 «>»1ence for approximately ten years and have interacted with battered women in
> <>th emergency settings and in the community as a public health nurse. In
=« A Alition, I have worked with health care providers to improve their clinical
=R~ areness, assessment, and intervention provided to battered women.

Never having experienced violent relationships I am intrigued by the
l)a~’l‘adox of violence and fear in intimate relationships that are supposed to
I:)I‘()Vide safety and support. Use of violence by loved ones seemed to be the

2 X i ryate violation of trust. The use of violence in society, both sanctioned and

unsanctioned, is personally disturbing and frightening. I was also intrigued by
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the attitudes of those I worked with had toward battered women. When I
started noticing the problem of woman battering in the early 1980’s, nurses and
other health care providers knew little about woman battering. I was confused

by the myths that were very different from my experiences with those women. In

addition to working professionally with battered women, I have many women ' “’:
friends who have experienced the violence of battering. In fact, it was during my "‘_,’:;f;,',l;’.
doctoral study that a good friend was suddenly assaulted by her husband. That
event focused my research interest in battering on the concept of danger and its N ‘
assessment. It caused me to wonder what women in battering relationships knew e
about their partners that was not known or visible to outsiders and how they T

determined and lived with the threat of violence. Danger was intriguing because L
of the period of time women remain in abusive relationships and must survive et
their partners’ potential violence.
Equally important is my theoretical and clinical perspective. Having
worked almost exclusively with women throughout my professional life has made
me more sensitive to the complexities of women’s lives. In addition, my
experience as a nurse has sensitized me in a small way to the oppression
experienced by women. As a result, I have always visualized women in battering
relationships as strong but caught in an impossible situation. I believe

individuals make decisions they think are best at the time and I respect their
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decisions. Therefore, in my work I seek to understand why things happen and
how decisions are made.
It is this philosophy that leads me to valuing qualitative methods of

inquiry. In this particular study there are two reasons I chose a qualitative

design. First, I seek to understand the perspectives of women experiencing F :“:
violence. As a man, this is a perspective I can not supply. And as a man I am M__;;,f.,i;‘:
considered by some to be part of the problem. The second reason is important :
as it relates to the first. As a man and researcher affiliated with a well known - ‘m
university, I represent a position of power that is often used to speak for others. ‘ (, . 3
It is important to hear women’s voices. T

Of particular concern in this study was the issue of whether women would
tell a man about the ongoing violence they experienced by men. Would women 5
call an unknown man and discuss with him the intimate details of their
experiences? As I found in the clinical arena, women seemed eager to talk
about the violence, being a man willing to listen did not appear to present a
problem. It has been much more difficult to be accepted as a man concerned
with equality and peace by women’s advocates and shelter workers. Participants
of this study were supportive and complimentary of a man exploring battering.
It was assumed that women might emphasize or stress different
experiences to me than to women interviewers whom they might assume shared

certain experiences and backgrounds (DeVault, 1990; Finch, 1984). An
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advantage of a man interviewing women is that some experiences might be
explained to a man that might otherwise be assumed by the participants to be
shared with a woman researcher. Williams and Heikes (1993) found men told
male interviewers and men told female interviewers essentially the same stories.
However, the telling of the story differed. Men used more sexist language and
stereotypes with male interviewers than female interviewers.

Women responding to the advertisements expressed their desire to
participate and share with other women through me what they had learned from
their experiences. Henderson (1989) found battered women exhibited a strong
sense of reciprocity in supporting each other through recovery. Equally
important, the women volunteering to be interviewed needed to talk about the
violence for themselves. Battered women have difficulty finding an audience
that will listen to their intense experiences. Perhaps the interviews provided
such an audience.

Interviewing Battered Women

"Research with disempowered groups on a value-laden topic such as
violence against women is not only a scientific endeavor it is also an ethical and
political act" (Hoff, 1990, p. 252). Failure to recognize the interconnections
between the political and scientific nature of research can result in important
misunderstandings and misinterpretations of findings. Finch (1984) found it was

often easy to get women to talk about their lives to someone who would listen.
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Researchers producing work about women have a special responsibility in
reporting research findings to anticipate the ways in which the research could be
misinterpreted and used in a manner that stereotypes rather than informs
women’s lives. Researchers have a responsibility to those interviewed not to
support stereotypes that further women’s oppression.

Because of the historical position of women and the devaluing of women’s
roles, much of women’s experience is not accessible through common qualitative
open-ended semi-structured interviews (DeVault, 1990). Many of the daily
experiences of women do not easily translate into words so parts of women’s
lives "disappear” in interviews. Researchers interviewing women must be actively
involved in assisting women to access the "taken for granted" and "mundane"
activities of everyday life. The researcher must use strategies that listen beyond
and around the actual words used.

Standard practices that "smooth out" the participant’s speech are one way
women’s words are distorted (DeVault, 1990). Smoothing the rough parts of
speech is a way of discounting and ignoring those parts of women’s experiences
that are not easily articulated. Therefore, pauses or stumbling over words are
important data to include in transcripts of interviews or in fieldnotes. The
interviews in this study were transcribed verbatim to preserve subtleties of

speech indicative of experiences that eluded description. False starts, tripping
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over words, nervous laughs, and pauses have been left in the excerpts used in the
following chapters.
Dilemmas of Telling the Story

By telling the stories of violence committed against them by their
partners, women were continuing their attempts to make sense of their
experiences. Women participating in this study were faced with the dilemma of
trying to make comprehensible to others something they did not truly understand
themselves. Talking of the violence in the peace and safety offered by the
interview made their lives sound all the more unbelievable. There was so much
secrecy, emotion, embarrassment, and confusion related to having survived
battering that some of the women interviewed had never told or talked about
the violence to anyone before participating in this study, not even their
therapists. While not the intent of the research, the interviews provided a
therapeutic one-time opportunity for some women to begin exploring the
violence for themselves with someone they would never see again.

The interview question asked women to detail one experience of danger
in their relationship. However, women had difficulty restricting their answers to
only one experience of violence. For their answers to make any sense, women
had to create a context of the violence by explaining how the relationship

developed and could only answer the interview question using several stories of
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danger within the relationship. These additional stories were not redirected by
the moderator.

Women do not experience battering as a linear process and are unable to
tall; about the violence in a linear fashion. Likewise, in writing the following
findings chapters it was difficult to adequately portray the complexity in the
processes. Writing in a logical and coherent manner gives the processes
described an artificial linearity that misrepresents their complexity. It is a
strength of qualitative research to explore complex nonlinear processes.

A major dilemma faced by women participating in this study was suddenly
questioning their complicity in the violence. The stories women told were their
reconstructions of the past intended to shed light on the present (Lempert,
1994). At the time of their relationships these women had no frame of
reference by which to interpret the violence. However, using the knowledge
available to them in the present to interpret their prior experiences, only after
living through the violence, caused women to questioned their long-held beliefs
that the violence was unpredictable, irrational, and without warning. For
example, women were adamant that there were not warning signs. "If I would
have known I could have done something about it" (Martha). But women were
able to describe behaviors and actions that warned them of oncoming violence.
Telling stories in the present of experiences from the past often made it more

difficult for women to understand their own motives and actions because they
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superimposed their present understanding of context on those past experiences.
What made sense then does not make sense now. Frequently in the interviews,
women were left with a blank look on their faces, "I can’t explain it." By looking
back at the violence in this way women started the analysis with comparisons
and reflection. The immediacy of the violence was present in their stories.

Even though two-thirds of the women were out of the violent
relationships the immediacy of the violence was still present in their narratives.
Many of these women talked of the violence in the present. Women were
unable to separate themselves from the violence even after having left their
relationships, some as many as five years previous. The findings presented in
chapters III and IV were written in the present to reflect the immediacy found in
women’s narratives of violence.

Another issue faced by women participating in this study was the
unreconcilable confusion women experienced because of the disparity between
their partner who they had chosen to get involved with and the violence which
they had not chosen. Many women depersonalized the violence by referring to
"it" instead of referring to the source of the violence, their husbands or
boyfriends. So sentences sounded like "It really had just become a matter of
when it was going to kill me" (Denise). This response is consistent with the
confusion caused by their attraction to their partners and the intense positive

and intense negative experiences in the relationship. At the same time women
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disliked the violence they continued to be attracted to other aspects of their
partners. Having both positive and negative characteristics furthered the
disparity and confusion women experienced as they tried to explain why they
were attracted to this man or put up with him for so long.

That’s hard for me to admit, you know. I, you should think that I

would have have the sense to like turn off to him physically, but I

didn’t, you know. I don’t know what that means and its not

something I've ever heard another admit too, so (Denise).

There was no resolution possible to these dilemmas in the short time the
groups met. It was a limitation of the present research design. One two-hour
interview did not allow exploration of women’s processes of explaining and
understanding the violence. The questions that arose around talking about
violence could be more adequately answered over several interviews. It might
be possible that seeing other members of the group grapple with the same issues

could help women move beyond this problem of understanding their motives and

roles in abusive relationships.

Summary
This was a study of women’s experiences of danger in battering
relationships. Participants were recruited using advertisements in free
neighborhood newspapers. Thirty women participated in small group and
individual interviews. The transcripts were analyzed using grounded theory

methodology. Grounded theory methodology is a inductive theory-building
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methodology that generates results grounded in the lived experiences of those
interviewed. An essential part of qualitative inquiries included in this chapter
was a reflexive examination how the investigator, the participants, and the topic
influenced data collection and analysis. In addition, strict procedures were
followed to protect participants in this study from the threat of retaliatory
violence or loss of confidentiality. The analysis discovered the substantive theory
of Predicting Unpredictability. The chapters that follow describe the context of
social chaos and violence in which battered women live and introduce the theory

of Predicting Unpredictability.
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CHAPTER III

IT’S LIKE BEING IN A WHIRLWIND: SOCIAL CHAOS
AS THE CONTEXT OF BATTERING RELATIONSHIPS

You become like hyperreflexive, you know, because everything,
anything could be a trigger, anything, and you have no way of
knowing at any given time. So, you lose like a sense that your
perspective on things has any validity; that the way you view a
situation is at all true? Because you’re not getting a rational
response to something, you know. I think you and I are sitting
here talking. Now, if you were to get up and hit me suddenly, then
I would have to say that I had misperceived the situation, right?
But you’re living that way, that’s your life, you know. The man
that’s making love to you is the one who’s throwing hot coffee on
you, you know. And so you, you, at least for me, I've lost all sense
that I am able to adequately assess any situation with which really
impairs social function (Denise).

Battered women live day-to-day in a state of social chaos created by their
partners’ unpredictable behaviors. Nothing can be expected to progress in a
consistent or coherent manner. Women living with a battering partner live
under the constant threat of violence. In addition to social chaos is the
emotional chaos women experience because of the disparity between very
positive and very negative aspects in their relationships. Women internalize the
chaos and join their partners in blaming themselves for the violence. In

response to social and emotional chaos women suppress their feelings and
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emotionally distance themselves from their partners. They must concentrate
moment-by-moment in order to survive. Women begin doubting their ability to
accurately judge situations and feel their ability to distinguish "normal" from "the
bizarre" has been impaired. Paradoxically, assessing situations and being keenly
aware of subtle changes in their partners is vital for women’s survival. Social
chaos and the resulting processes of monitoring and responding to their partners
slowly isolated women from social contact outside their relationships. This
chapter explores the social and emotional chaos that results from living with a

battering partner and its effects on women’s lives.

Social Chaos

Battered women literally lived in an enviro;lment where, "anything can
happen" and "nothing was as it appeared to be". It was an impossible situation
to socially interact with someone who was constantly redefining and changing the
rules of the interaction. Dangerous situations developed suddenly and
unexpectedly intensifying the sense of chaos and keeping women focused on
their partners. Battering relationships were primarily one-sided. All interactions
were planned and based on the abusive partners’ emotions and moods.
Women’s social environments were controlled by their battering partners and
were characterized by irrational and constant change. Constant change created

an environment where no discernable patterns of behavior were apparent.
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Consequently, what women thought were rules guiding interactions with their
partners changed minute-by-minute within a single interaction as well as from
one interaction to the next. The tone and activities of the relationships were

defined by the abusive partner leaving women vulnerable to their partners’

inconsistent, often irrational, shifts in moods and behaviors.

Events did not logically or rationally follow one another. For example,

trivial matters could elicit acts of "unspeakable violence" which were often
immediately followed by intimate activities, as if nothing out of the ordinary had
happened. But those moods and behaviors could quickly change again.

. . . when the violence came, you know, it was like the explosion
part, you know, and maybe it would last for a couple hours or a
couple days, you know, whatever, however long it took him to get
out of it. And then when he, then when it was over, you know,
after he got done, you know, beatin’ me for however long, then it
was like he was fi-- He was like, for just a split second, you know,
or I would think he’s a different person, he’s okay now. He’s just
50, just so relieved. He was just so relieved, you know, and almost
happy. Sometimes he’d be happy, like "Let’s go eat" you know,
(laugh) maybe we’ll eat for three days and he’d be like this
different person. I'd think, "God, he’s okay. You know, he’s okay
and it’s gonna be fine." ... But I didn’t feel like goin’ to eat.
Sometimes I couldn’t even walk or move, you know. Sometimes
I'd been beaten so badly I couldn’t even move, you know, and he’d
just be okay. Ahh, you know, but it was a relief, it was a relief for
me it was over, just even if it was over for a day. . . . "Okay, let’s
go eat, you know. Whatever you want, you know. This is great.
You're a normal person. Let me just put some clothes on," then if
I’'m wearin’ the wrong thing, you know, even if he didn’t tell me
what to wear. Like if he tells what to wear, then I know what to
wear right, but if he didn’t tell me and I just put on the clothes,
you know, that he knows I have it, for whatever reason he’s-- It
sets him off. Then he’s mad all over again. So it could be five
minutes of bein’ okay. It could be two days.
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Sometimes after the violence he wanted sex. Jean continues;
Sometimes he’d wanta, you know, have sex. He’d feel great, you
know, and I was, (laugh) you know, . Or I'd think that, you
know, that lots of times that all that physicalness, you know,
beating me up would sexually excite him. He was-- He was like a-
- He was also very sexually abusive and I think that part of the
violence kind of be, you know, his foreplay, you know. But then
here I am sore and beat up and then he wants to, you know, and t-
- And sex with him wasn’t like love, it was, you know, another
kind of either rape or, you know, some kind of abuse with objects
or, you know, really rape’n me holdin’ a knife to me or wantin’ to
tie me up or somethin’.
Wearing the "wrong" clothing, being unable to find the TV _Guide or a pair of
pants, or exchanging glances on the street with another man could trigger a
sudden explosion of violence. Battering men continuously tormented,
manipulated, controlled, alternated extremes in intensity, and unpredictably
violated social conventions to create a sense of social chaos that kept there wives
and girlfriends "off balance". These characteristics were used in combination but
will be explored separately in the following sections.
npredictabili
For women living in battering relationships, their partners’
unpredictability was like walking a tight rope wearing a blindfold. Men’s
unpredictable changes were sudden and extreme prompting comparisons to Dr.

Jekyll and Mr. Hyde. "I mean, he’s fine one second, he’s hot, he’s cold, he’s up,

he’s down, he knocked the hell out of me, he wanted to make love" (Martha).
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The concept of unpredictability in these relationships encompassed
knowing every interaction carried with it the potential for violence but not every
interaction necessarily resulted in violence. Unpredictability was a feeling of
vulnerability, knowing the violence would happen again but not knowing when,
what would set it off, how severe the it would be, or how long the violence
would last. Unpredictability was knowing the potential or imagined severity of
the violence based on past experiences, they could be beaten, raped, strangled,
or killed by their husband or boyfriend at any moment for any reason. In their
relationships with battering men, women were always "walking on eggshells".
Many women eventually became resigned to the fact that at some point in the
relationship one of them would die because of the violence, most likely
themselves.

The physical violence had boundaries. The time being assaulted was
short relative to the time anticipating an assault. It was the unpredictability and
tormenting that occurred between acts of violence that created tension and the
constant possibility that "anything could happen". Unpredictability kept women
on edge unable to concentrate on anything but their partners.

Tormenting

The periods betwéen the beatings were filled with continuous tormenting

that functioned to keep women "off-balance" and "disoriented". Tormenting

consisted of frequent demeaning and degrading rituals as well as threats of
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violence against the woman, her friends, or other family members. Because of
previous violence women believed such threats were possible even though their
battering partners seldom followed through on their threats against friends and

family members. Tormenting included such things as not being allowed to sleep

or rest, being locked in a closet or denied access to the bathroom, having all the #oEe

RS 4
furniture in the house destroyed or clothing shredded, being forced to sit naked f_: "
on the bed for hours at a time, death threats toward family members, torturing SR

family pets, or being force fed drugs.

One night I woke up and I felt something wet on me and he was o]
throwing roast beef on me. I woke up from a sound sleep and

there was roast beef all over me and he was sitting right next to -

me with a strange look on his face and I said, "What are you e,
doing?" He said, "You put poison in this. I know you did." ... PR

And, and then he, he put it, he tried to stuff this roast beef down -
my throat. And said, "Here, you eat it!" And then he left the o
room and so I was sitting there, you know, shaking, scared to death o
that he was going to return, and he did! He came back and he

had this album photo, a brand new one and they put the paper, the

paper picture inside-- He ripped this picture out and he was

screaming at me that I put that in there to make, um, make him,

make me think-- To make him think that he was having an affair

with this woman. I said, "It’s not a real picture. It’s not a real

picture." I was ripping it up showing him it was only paper.

(laughs) See, that’s what I mean by very irrational (Leslie).

A central characteristic of tormenting was its verbal, mental, and
psychological abuse. These forms of violence were as disturbing and destructive
to women as the physical beatings. Many women felt the emotional damage to
their sense of self from constantly being degraded and demeaned was

irreparable, unlike physical bruises that would heal with time. Tormenting was
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the essence of emotional and psychological abuse. The terrorizing, humiliating,
and depersonalizing effects tormenting had on women further heightened their
fear for personal safety. Tormenting was present in all the relationships where

there was physical violence. These behaviors caused women to ask what was to

become the question that changed their behaviors, "If he is capable of this, what y ’:
else is he capable of?" ~ "
After each experience of bizarre and unexplained tormenting behavior or "mx.‘f :
levels of violence that were incomprehensible, women rationalized that things b ,”'
would be "okay" now. The extreme intensity and severity the violence and ‘ :
tormenting was beyond comprehension. Women simply could not imagine the - .

possibility that the situation could get any worse. But then it did.

You know, I'd think, well just when I'd think, you know, "It e
couldn’t get any worse," it did. I would think, "He can’t do this oD
without killin’ me," you know. I'd think, "How did I not die? Or

how did he strangle me till I passed out and I didn’t die?" Like

you wake up thinkin’ (laugh) , you know. You just don’t

know. So, then you think, "Well, it just can’t get any worse," so you

feel like its, you're scared but it can’t get any worse. There’s

nothing worse he can do. But then he comes in, shootin’ in the

house (laughter), you know. Well my God, at least it can’t get any

worse than this (laugh). You know. You know, that’s what I kept

thinkin’, but I don’t feel like any more or less afraid. It’s just

always the same afraid, but, you know, cause I never would

imagine that it would get worse and then it did (Mary).

Without warning, Mary’s husband would walk up to her, put a pistol to her head

and pull the trigger and then calmly walk away.
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Leaving the relationship did not necessarily eliminate the tormenting or
end the violence. Men continued to torment and stalk their wives and
girlfriends after they had left the relationships. Women received menacing calls,
observed their ex-husbands driving through the neighborhood or sitting in the
car in front of the house, or would return home to find him in the house.
Sometimes even after women had changed their names and moved to distant
geographical locations their ex-partners were able to locate them. After finally
extricating herself from an extremely violent relationship, changing her name,
and moving, Denise found herself being instantly transported her back to the
terror of the relationship when she unexpectedly answered the phone to find her
ex-husband on the other end of the line.

And then out of the blue he called me, and this was like four
months ago. And now I had moved, I had changed my name, I
had got an unlisted phone number, um, I wasn’t working, I'm still
not, so--. And I had, you know, ended all the relationships with
anybody who might know both of us, um, and he called me, and I
can’t tell you what that did to me. Well, you know, I, because it
was just, you know, it should have been somebody from the
Examiner trying to get me a newspaper and it was like--. And I
didn’t know who it was and he said, "Well, it’s your, you know, ex-
husband." I was just like--. Half of me was just so terrified it was
just like being right back in that situation; the fear, the
dissociation, the passiveness, the need to remain as unprovocative
as possible, and the rest of me was so enraged, which I thought
was really healthy (laughter). It was just--. I was shaking and I
was just like, "What do you want?" And he’s like, "Oh, nothing. I
just calling you up to see how you’re doing, if you're, you know, if
you’re happy and stuff.
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Emotional I .
Violent relationships were characterized by their intensity of emotions.
There was an overwhelming intensity to every interaction, both positive and
negative, as emotions swung from one extreme to the other. Women
experienced intense emotional responses to their partners’ emotionality, one
minute being assaulted and fearing for their lives to the next where they were
asked to be cuddly, smothering, or intimate. For some women, this intensity
symbolized men’s passion and was often one of the characteristics that initially
attracted women to these men. "Passion isn’t necessarily a pleasant thing, you
know. Passion is just, just an intensity of emotions" (Helen). Many of the same
behaviors that were examples of men’s passion also served to manipulate
women’s feelings and behaviors. Men played on women’s emotions to give them
another chance through expensive gifts, promises to change, and pleaded how
much they needed their wives or girlfriends. Likewise, men’s dramatic and
impassioned threats and attempts to kill themselves if they didn’t get their way
were another example of the extreme emotionality that commanded women’s
attention.
Manipulation
Many men used threats of self-injury or engaged in high-risk behaviors to
manipulate their girlfriends and wives. The consequence of these behaviors was

to re-focus women’s attention onto their partners’ behaviors. Chris described
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her boyfriend, "going out on the ledge" to manipulate her. He would climb out
the window of his sixth floor apartment and slide along the narrow ledge to her
apartment window and let himself in. "And do you think he would be glad to
see me (laugh)? He could have died and then he would start telling me what a,
you know, terrible person I was." These manipulative behaviors were not always
violent but were potentially dangerous for the men engaging in them.

So that was the big fear that having to deal with someone who you

never knew what they were gonna do, wasn’t always necessarily

violent, I mean, he climbed, you know, up an old closed movie

house at four in the morning, you know, completely drunk, I

thought he was gonna kill himself, that kind of stuff (Jean).

Women felt ambivalent over such events. Nevertheless, they responded to the
manipulation because they still loved their partners and did not want to see
them injured. Many women responded to the manipulation because of fears
they would be responsible for their partners’ injury or death. Some feared being
accused of causing their partners’ injury or death by neighbors or the police who
knew of the history of violence in their relationships.

Women’s battering partners were very manipulative with other people as
well. They were often loved by friends and only their partners knew of their
violence.

He could talk his way in and out of anything. I mean, he was very

intelligent. He make you believe exactly what he wanted you to

believe. He was very manipulative, um, and people loved him. I

mean, when I finally came out and said, "Look, he’s doing this to

me," I was the bad person. Nobody believed it. "There was no
way he could be doing this to you. I don’t believe it (Martha).
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This kind of manipulation turned friends and acquaintances against the women,
leaving no one for them to tell about the violence. It re-enforced women’s sense
that their partners truly controlled their fate in the relationship. Battering men

manipulated women into believing and accepting responsibility for the men’s

behaviors. When trying to get help, women soon discovered their partners could ' :
turn the tables so their partners appeared to be the competent ones and the j; “:
women appeared to be the ones who were out of control. :
Social chaos created an unpredictable and irrational environment where b .
nothing could be counted on or anticipated. Women lived minute-to-minute. " ~3
There were no rules or norms guiding interactions in these relationships. s

Expectations of appropriate conduct were constantly being violated. Women
never knew how their partners were going to respond along a continuum from
no reaction, social embarrassment, or degradation to extreme and life-
threatening violence. Women’s worlds began closing in around them from the
isolating effects of the chaos and their need to closely watch their partners.
Much like tunnel vision, women found themselves focusing almost exclusively on
their partners. Social chaos lead to emotional chaos as women became more
isolated and were unable to make sense of the extreme disparity between the
positive and negative aspects of the relationship. Women began doubting

themselves and their ability to evaluate reality.
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Emotional Chaos
It’s, uh, it’s a very suicidal, you know, sort of thing, but um, it just
really involves dissociation, total dissociation from your feelings,
and uh, you operate on a very much, "Just let me survive this from
minute-to-minute." I know for myself I became very convinced
that it was going to be a fatal situation. It was not a survivable
situation. And it really had just become a matter of when it was
going to kill me (Denise). o
R
Despite their feeling of hopelessness, women had to continue functioning s
in the world. Social and emotional chaos shattered women’s ability to trust their S
perceptions of the world. Battering partners had taken away the basic elements . '
individuals rely upon in close relationships; reliability, consistency, kindness, and L 1
caring. Instead, nothing could be counted on, nothing was as it appeared. Social -
f >
chaos caused women to question their perceptions. Women’s experience of
social chaos was emotional chaos. The ensuing emotional chaos caused women T
Pt | ‘.3

to question their own perceptions of reality. The internal confusion was
intensified by batterers frequent and sudden shifts in emotion, from violent to
cuddly. "You lose your perspective” (Denise).
Contextual Shifts

Women faced an impossible situation interacting with someone who was
continually redefining the nature of the interaction. Women were confused and
unsure how to respond to the conflicting messages they received from their
partners.

It seemed like when I was with him, "Get away from me you no
good bitch, you no good bitch. Get away from me." As soon as I



Chapter III: Social Chaos
88
got away from him it’s like, "I have to have her back," to
everybody, you know, "I have to have her back." It’s like, you
know, he’s like punching me, tellin’ me to get away from him, I get
away from him, then he’s-- I'm the only woman he wants
(Beverly).
The contradictory messages given by battering men represented contextual shifts
that women were unable to reconcile. Monique saw how nice her boyfriend was
sticking up for children and other women. "He was always sticking up for the
little guy." But she was stunned when he started beating her and was even more
surprised after the beatings to find that, "he would still put down another man
for beating a woman, but it was okay when it was him. He had a different set of
rules." Many women said their partners would "bend over backwards" for other
people. They were considerate and kind to friends and relatives. Women felt
isolated and alone when they realized they were the only victims of their
partners’ violence. Many women concluded that it must be something must be
wrong with them that caused their partners to become so violent toward them.
Compounding woman’s confusion in the midst of the violence were the
positive experiences they had with their partners. For many women the
relationship was not always bad.
Yeah, and even up till the very end there would be occasional days
where it would be like I'd come home from work and he’d of
cleaned the apartment and gone grocery shopping and cooked
dinner and, you know, chilled the wine and--. Oddly enough we
never had a bad sex life. I mean, even when all of this was going
on it never impaired, I mean, there was never a time that like I

tur--. . .. So even up to the end we would have a good sex life
and for me that was very important (Denise).

.
-
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It was common that episodes of violence were followed by periods of being
showered with gifts, profuse apologies, and as one woman said, "The best
vacations I ever had were after the violence." It was during these periods that
women saw dramatic changes in their partners and believed things were
improving or that their partners could change. They convinced themselves the
relationship could work and that it was not as bad as they had thought. But the
hope was short-lived.
He’d bring flowers, he’d bring candy, he’d take you out and buy
you things. The best--. I mean, the kind of man that any woman
would want. I mean, all women want men that’s gonna, you know,
bring them something, take them out, you know, show ’em off, and
he destroyed all of that. It’s like he’d bring you up and he’d
destroy it all (Martha).
Never knowing what to believe, having strong feelings but being unable to
express them, and being attracted to a man and at the same time hating him left
women questioning their judgement and doubting their ability to assess and
understand what was going on around them.
i i lv
Women no longer trusted their own perceptions or their ability to assess
situations because of the emotional chaos they felt. During several interviews
women paused in the middle of a story to ask the interviewer, "Is that normal?"
For example, Carol asked if it was normal that her husband went to a concert

instead of being with her in the hospital the night before her surgery (which was

the result of having an exercise bike thrown on top of her three times during the
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prior month). "...I don’t know is that normal? I mean, would a normal
husband have come that night?" The barrage of insults, violence, and illogical
behaviors left women unable to make any sense of their situations, unable to
differentiate normal and bizarre behaviors.

What you see is not how things are, what you do has no direct

correlation to how people are going to react to you, you can’t

protect yourself and behave in a way that you can count on other

people’s reactions. So to this day I, um, am almost completely

asocial. You know, I have no ability to form relationships or

friendships or anything of any kind. Um, I just don’t know, you

know, have no sense of myself functioning in the world cause it’s

really terrifying. You know. Sometimes I feel like I want to run

to a mirror to look to see if I'm still there, but I can’t stand to look

at myself (Denise).

Women’s sense of order and explanation no longer made sense in their reality of
violence and abuse where social conventions were continuously being broken,
behaviors were illogical and unpredictable, and there were no consistent patterns
of behavior.

Paradoxically, women distrusted themselves and yet had to trust their
perceptions when monitoring their partners. Decisions influencing their survival
were based on their perceptions and assessments they made of their partners.
Women had to be able to interpret and make sense of their partners’ moods and
behaviors. As Monique described in the following passage, an invitation by her

husband to join him on the couch could really be an invitation to get hit.

. .. he’d want me to come sit down but he would try to hit me so
that if I came to him I would be hit . ... Like I'm gonna go walk
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to you when you’re doing this and I’'m gonna sit next to you and
get all loving, no.

While a woman’s ability to figure out what would happen next was being
constantly impaired; the most important activity of a woman’s life was trying to
figure out what was going to happen next. The outcome of a situation for the
woman was dependent on how well she observed things, sensed things, and
learned from past experiences.

Women developed sophisticated knowledge of their partners behavioral
patterns and responses. In addition, women were aware of their own reactions
to threats of violence. Intimate knowledge of partners’ behaviors and patterns
did not necessarily prevent or reduce the occurrence of violence because
battering men were continually and unpredictably redefining the rules of conduct
in the relationship. But this did not mean women could stop assessing, on the
contrary, the more unpredictable the behaviors the more intense and constant
monitoring processes had to be to survive. Processes of monitoring and
responding to cues in unpredictable and potentially lethal environments is the
topic of the next chapter. Women had to learn to function within the limitations
imposed by social and emotional chaos. To effectively concentrate on their
partners, women had to mask their emotions, emotionally dissociate from their

partners, assume more responsibility, and further isolate themselves.



Chapter III: Social Chaos
92
Navigating the Maze

"I mean, here was the hoop and it had fire around it and I was supposed
to jump through and, God damn it, I tried" (Anna). Women tried to meet the
extreme demands and expectations of roles set by their battering partners. But
as much as women tried to rationalize the violence and change themselves to
"improve" the relationship, it was never enough. These demands and
expectations created an impossible maze for women to navigate.

Masking their emotions and emotionally dissociating from their partners
were essential for normal functioning within the chaotic environment created by
battering partners. Women had to maintain focus on their partners and neither
had the time nor could afford to be distracted by their own emotional responses
or confusion. The chaos produced by violence and abuse was so overwhelming
that without distancing herself from it, a woman could not deal with the
moment-by-moment details needed to survive. The more volatile their partners,
the more women masked and suppressed their emotions. Women suppressed
and distanced themselves from their feelings so they could continue monitoring
and responding to their partners cues.

Masking Emotions

Women learned to mask their emotions. The need to mask or hide ones

emotions resulted because of the intensity of the "emotional roller coaster" ride.

Some women became completely numb to their emotions.
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I had no feelings. I mean, I had just repressed my feelings so

much, I had no feelings: no love, no anger, no remorse, no

anything. I just was like a dead person. You know? Uh--.

Because that’s what you do to protect yourself, you know. You

hide and suppress those feelings (Leslie).

But most women found they had intense feelings of anger, rage, and fear that
they had to suppress.

Emotional responses to the extreme swings in partners’ moods had to be
suppressed because they were often interpreted as provocative and had the
potential of escalating the violence. There were no correct responses, only
responses that escalated or de-escalated the potential for violence. Responding
with anger or rage to their partners absurd behaviors ensured an escalation of
violence. Battering men closely watched women’s expressions of happiness,
sadness, or disapproval and responded with further tormenting, manipulation, or
violence. Denise described the emotional control necessary to survive walking
into her apartment after her partner had destroyed g¢verything she owned. Every
dish, piece of furniture, book and picture was smashed, and every piece of
clothing had been cut into small pieces. All she had left were the clothes she
was wearing.

. . . there’s a kind of incredible rage to walking in and seeing

everything that you own, everything that even vaguely relates to

you, having such hatred vented on, you know, it makes a real

impact on you. . .. Um, things like that had become so

commonplace, you know, I was just so stunned on such an ongoing

basis. You know, intellectually you’re just so appalled that you're

living in such a situation and you hate yourself so much for having
gotten in the situation and, you know, I really felt like I had

" v
al W
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forfeited my entire life, that there was nothing that was going to
happen after that and that’s continued to be a problem for me.
You know, that this was just where my life was gonna end. And,
um--(long pause) It’s a very schizophrenic thing because when
you’re not actually involved in the violence, and I never was violent
in return because I, he was quite a bit larger and stronger than I
was, and it just, you know, there’s just no way that it wouldn’t have
brought greater violence down on me.

Masking emotions was one way of exercising some control over
unpredictable and potentially volatile situations. It was an important survival
mechanism in an atmosphere where any response could lead to life-threatening
levels of violence. Women exercised extreme control over themselves, keeping
their composure during episodes of public humiliation, never letting the batterers
see their fear, and refusing to be reduced to "his level" by responding to their
immediate desires to strike-out with more violence.

I thought, "I almost killed him, you know, because of a
hamburger?" You know, and I thought, "That’s--. I will never ever
ever let anybody ever make me lose my temper again. I'll never
do that again." I almost killed a person because of a silly
argument over a silly hamburger. That’s what he wanted me to--.
You know. So from that point on I've become very extremely
disciplined and self-controlled. I kept all of my emotions inside,
pent up, inside. When--. I never showed anger, I never showed
happiness, I never showed, you know, uh, any of my emotions. On
the outside I was just calm all the time (Leslie).

Constantly being exposed to wild fluctuations in mood and intensity had a
numbing effect as the extreme and bizarre became commonplace.
It’s kind of like I'm so used to being nervous it’s like, sometimes
it’s like I’'m numb. . . . It’s like dog biting your leg for so long it’s

just like after a while the pain just kind of goes away, you know,
it’s still there (Beverly).
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Women found themselves dissociating and compartmentalizing their
extreme and disparate experiences with their partners. Dissociating and
compartmentalizing were closely related. Women repeatedly used the words
"dissociated" or "dissociating" in the interviews to mean they emotionally
disengaged or emotionally distanced themselves from their batterers and from
their feeling about him. One woman described her continued relationship with a
battering partner as nothing more than a "business arrangement". Masking and
dissociating differed in that masking involved hiding, suppressing, and controlling
the expression of emotions while dissociating involved gaining emotional distance
from their partners so the meaning of their relationship with their partner
changed. This use of "dissociating" differs from the psychiatric definition where
individuals dissociate from themselves.

Like dissociating, compartmentalizing was a strategy which emotionally
distanced women from their partners. Compartmentalizing allowed women to
experience the various aspects of the relationship isolated from one another.
Being able to compartmentalize one experience from the other or one moment
from the next enabled women to experience the intensity of the good times
disconnected from the intensity of the abuse. Compartmentalization resulted

from the bizarre contradictions within the relationship. It could be seen in
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women’s repeated references to their partners as two different people, "Dr.
Jekyll to Mr. Hyde".

Emotionally the relationships were asymmetrical. The only person in the
relationship who was permitted to express his emotions was the battering man.
Battering men acted out every emotion while women were allowed a very
narrow controlled range of responses. Dissociating and compartmentalizing
aspects of the relationship were essential if women were to continue intensely
watching and anticipating their partners’ behaviors. Occupying every minute
with monitoring the battering partners’ behaviors left women little time for
reflection or perspective on their relationships. Distancing themselves from their
emotions and compartmentalizing disparate experiences allowed women to
control themselves in a way that permitted them to continue closely watching
their partners. In doing so, women often saw the violence as isolated events and
themselves as unfortunate by-standers rather that the intentional targets of the
violence.

The only time that it would make any sense to me to be with this

person in a relationship would be to just not even think about any

of the horrible things. So, to get by day-to-day you just, you know,

you don’t even think in those terms. ... that’s the only way I

could survive. If I, if--. The minute I jump out of denial I get

really upset and, you know, I torture myself. You know, it’s just

like, "What am I doing here?" And then I go back into that

comfortable space where, you know, everything isn’t as bad as I

think it is right now. So, as long as the times were good, then the

denial really, you know, would give you this false impression that,
’Okay, it'll get better. I can live with this.” (Jean).
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Masking and dissociating reduced the danger to women by allowing them to
concentrate on their partners so they could manipulate his behaviors. But these
strategies also exposed women to greater levels of danger by distancing them
from their perceptions of the insanity in such relationships.
N ino R ibili
Most of the women shouldered all of the household responsibilities.
Women quietly took care of the finances, child care, cooking, cleaning, and
communication with other family members in an attempt to eliminate these
often volatile areas of family life.
I felt that I had to get the dishes done right after dinner so the
kitchen was cleaned up, I felt that the laundry had to be done. He
didn’t have to do anything. He didn’t do laundry, he didn’t do
housework, he didn’t do yard work, nothing. And when he went to
work I laid out his clothes when the kids were little and I did
marketing research. While the kids were little and, you know, and
he didn’t have to pay a bill. I had to make due on his salary, my
salary, and I had to perform for his parents and it had to be just so
(Anna).
Managing the family was as much a strategy to prevent violence as to take care
of the family’s essential needs. Managing the household was done in the midst
of abusive partners spending the rent money on drugs, breaking the dishes and
furniture, and throwing food throughout the house. Often women were required

to do this on an extreme budget. Women were able to quietly manage the

family while constantly monitoring their partners.
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Accepting more responsibility for the relationship created additional
tension by putting women were in a position to be blamed when things did not
turn out as desired or criticized and abused for "not doing things properly".
. . . that way any of the decisions that, like on the weekends or
anything, are pretty much left up to me because that way if
anything goes wrong he can always say, "Well, you know, it’s what
you wanted." He will not make a decision, a social decision at all,
because then there’s a tremendous amount of blame if anything
goes wrong. Like at Christmas or, or the holidays that, you know,
he does nothing, you know, so that really I am just completely
responsible for everything that goes right or wrong. Which I think
takes away a lot of, uh, pleasure for me because I'm always
worried that, "If this doesn’t go right, then I'm gonna hear about,”
but yet he won’t plan anything. But, I don’t always know what’s
gonna lead up to something (Carol).
Women were constantly being told they were to blame for the violence because
they never did things right, they were stupid, and they were failures as wives,
mothers, and partners. Women accepted responsibility for the violence, in part
because no other explanation made sense, and tried to follow what they
perceived were their partners’ suggestions. But when they did as they were told
the consequences were still negative. Again they were told they had not done it
right or that they should have done it this way or that way. And when women
tried to correct "their error”, they were again accused of doing it wrong. Women

became disoriented , secretive, and isolated because of the contradictory

messages.
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Life of Secrecy

"You don’t want other people to know about your dirty laundry so you try
and hide it to the best of your ability" (Lisa). The violence was kept secret
because of the shame and embarrassment women felt after being assaulted by
one’s lover and companion. Women were also responding to the cultural
expectations and myths about family life where they were held responsible for
keeping the family together. The violence symbolized their failure as women.
Friends, neighbors, even the police ignored or did not take the violence seriously
and blamed the women for provoking their partners. Women often accepted
responsibility for the violence after being manipulated by their partners into
believing they had done something wrong. Even if others knew about the
violence women believed there was little anyone could do to help.

And you find out very quickly that even if you do tell, nothing can

happen except bad things from it. You know. There isn’t anybody

who can step in and fix the situation, but they can sure as hell

intervene and make it a lot worse for you (Denise).

Keeping the violence secret provided some protection against more
violence. Battering men often told their wives and girlfriends they would be
beaten if they ever told anyone of the violence. Keeping the violence secret
prevented others from intervening and making matters worse. Ironically keeping

the violence secret also kept women more isolated and ultimately allowed the

violence to continue unquestioned.



Chapter III: Social Chaos
100

Battered women’s social relationships were based on lies and deceit.
Families, husbands, boyfriends, and relationships are often the topics of
conversation in work, family, and social gatherings. At social functions women
pretended they had normal relationships even when only hours before they had
been assaulted. Women invented elaborate stories excusing themselves from
family gatherings or explaining their injuries without divulging the secret of
violence. Visible cuts and bruises were hidden by wearing dark glasses and
make-up.

. . . there’s a lot of secrecy. You find that you have to begin to lie

and conceal everything from you physical self because the marks of

abuse are very obvious to why you can’t be present for real simple

things like family, birthdays or Christmas, or stuff like that. Uh,

why you can’t leave the house (Denise).
The more stories women invented to cover the violence the worse they felt
about themselves. Stories were often fabricated because of the disbelief
expressed by others who they had told. "You do tell someone and then they’re
horrified, you know. And you’re thinkin’, *This isn’t too bad.” You’re thinkin’,
"This is nothin’.” If you only knew" (Beverly). Secrecy did not allow women the
opportunity to bond or be honest with anyone outside their relationship with
their partners and therefore, they were isolated from experiencing close
supportive friendships.

Because of their partners’ manipulative behaviors and their seemingly

normal behavior around other people, friends and relatives often did not believe
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women even when they were told of the violence. Other people typically asked
what had she done to set him off. Even women’s friends blamed them for the
violence. Those friends who did not openly blame the woman for the violence
often responded with disbelief, "why did she tolerate his abuse" and "why didn’t
she leave?" Most women felt they received little support from others, instead
they only received criticism and judgement. Soon they stopped telling anyone of
the violence. Women stopped seeing friends who they felt had been judgmental
after hearing of the violence. The following excerpt is from an interview where
Mary and Jean were discussing how they dealt with friends responses when
learning of the violence.
(Mary): A lot of my friends blamed me, openly blamed me, "Why
do you let him do this?"... You know, "What are you doing to
make him do this? You must be this, a bitch." And these were my
friends. They just were people that he never knew before, never
were his friends. A lot of my friends were really angry with me
and I lost a lot of friends. I felt like I had a lot of friends and I
lost them.
(Jean): Well I kissed a few friends off over this one too, you
know. Well, I did, cause I got tired of hearin’ ’em, you know. I
mean, you’re only gonna make a move when you make a move
anyway, when you’re ready. . . . But the judgmental bulishit, I
couldn’t handle any more. It’s hard enough getting through all that
stuff.
Some friends abruptly ended women’s efforts to talk about the violence
by saying, "I don’t want to hear about it". Many women also felt they could not

talk to family members about the violence because of a family history of abuse

or alcoholism or long-standing child-parent conflicts. For women already feeling
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vulnerable, judgmental responses such as those above made women feel, "like
low-lifes". Judgmental or accusatory responses by friends and others only served
to isolate woman further. Women felt they were being judged in a situation they
had little control over. Isolating themselves from others because of lying about

the violence or feeling judged was a more common form of isolation in this

sample of women than the isolation resulting from being relocated or not being o=

allowed to work, attend school, or go to church. Those friends and family ~ x

members who were supportive became an important resource for women. \
Most women found they had to tell at least one person about the " ‘1

violence, mostly for reasons of protection. There were a small number of friends
women could trust and who remained available to them if they needed someone

to talk to or a place of refuge in the middle of the night.

et

I had a friend that was supportive and was always there, you know,
and she’s still my friend and she would be like, you know, "I know
that he hits you. I know that this happens," but never, never said
anything to me, never said, "You have to do this, you have to do
that." She’s always there for me, you know. Here’s a--. She gave
me a key to her house. I can go there any time, um, no matter
how beat up I was. I mean, I I had a hard time tellin’ people, you
know, and really talkin’ about it. You know, she could talk about
it to me and then I could talk about it to her (Beverly).

Many women also told selected co-workers because the injuries were more
difficult to hide from people women saw on a daily basis. But even when they
were supported, women felt compelled to make-up stories covering-up or

minimizing the violence.
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Women worried about the safety of their friends, acquaintances, and co-
workers. Battering men were jealous and frequently accused their wives and
girlfriends of having affairs with acquaintances, co-workers, or classmates. The
men often accused their partners of being lesbian because they were talking to
other women friends. Such confrontations often escalated to violence. Women
feared what might happen if their partners saw them socializing with others.
One woman’s husband unexpectedly showed up at school to "meet" all her
friends. Again women found themselves limiting their contact with classmates
and co-workers without specifically telling them of the potential for violence.
They would discourage their friends or classmates from calling or stopping by
the house because of the potential danger. "I just tell them, 'Don’t call me’, you
know, T'll talk to you in school™ (Lisa).
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