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The Role of Categories in the Formation of Liking Evaluations

Alexander Moore
University of Chicago Booth School of Business, Chicago, Illinois, United States

Daniel Bartels
University of Chicago, Chicago, Illinois, United States

Abstract

We examine when, why, and how people use category-based knowledge in determining how much they will like an
object based on memories. We find that people rely on category-based knowledge when making liking evaluations of
items from memory and rely on such knowledge more when items are typical of a category. We suggest that people rely
on categories to fill in information that memories leave out and use typicality as a cue for the likelihood that category-
based knowledge will be a good substitute for knowledge about an item. In 2 studies, using products and color patches
as stimuli, we find that people rely on category liking evaluations in forming liking evaluations of specific items from
memory and that they do so more when an items is typical (vs atypical) of that category. This work shows that category-
based knowledge can play an important part in preference formation.
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