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Ensuring Equitable Care in Diabetes Management
Among Patients of Health Resources & Services
Administration–Funded Health Centers in the
United States
Nadereh Pourat,1,2 Xiao Chen,1 Connie Lu,1 Weihao Zhou,1 Brionna Hair,3 Joshua Bolton,3 and
Alek Sripipatana3
1UCLA Center for Health Policy Research, Los Angeles, CA; 2Department of Health Policy and Management, UCLA Fielding School of Public Health,
Los Angeles, CA; 3Office of Quality Improvement, Bureau of Primary Health Care, Health Resources & Services Administration, U.S. Department of
Health and Human Services, Rockville, MD

AIM | To explore whether there are racial/ethnic differences in diabetes management and outcomes among adult health
center (HC) patients with type 2 diabetes.

METHODS | We analyzed data from the 2014 Health Center Patient Survey, a national sample of HC patients. We exam-
ined indicators of diabetes monitoring (A1C testing, annual foot/eye doctor visits, and cholesterol checks) and care
management (specialist referrals, individual treatment plan, and receipt of calls/appointments/home visits). We also
examined diabetes-specific outcomes (blood glucose levels, diabetes-related emergency department [ED] visits/hospi-
talizations, and diabetes self-management confidence) and general outcomes (number of doctor visits, ED visits, and
hospitalizations). We used multilevel logistic regression models to examine racial/ethnic disparities by the above
indicators.

RESULTS | We found racial/ethnic parity in A1C testing, eye doctor visits, and diabetes-specific outcomes. However, His-
panics/Latinos (odds ratio [OR] 0.26), non-Hispanic African Americans (OR 0.25), and Asians (OR 0.11) were less
likely to receive a cholesterol check than Whites. Non-Hispanic African Americans (OR 0.43) were less likely to have
frequent doctor visits, while Hispanic/Latino patients (OR 0.45) were less likely to receive an individual treatment
plan.

CONCLUSION | HCs largely provide equitable diabetes care but have room for improvement in some indicators. Tailored
efforts such as culturally competent care and health education for some racial/ethnic groups may be needed to im-
prove diabetes management and outcomes.

In 2018, more than 34 million Americans, or 10.5% of the
U.S. population, had type 2 diabetes, and the number of
adults diagnosed with diabetes has more than doubled in
the past 20 years (1). Another 96 million Americans have
prediabetes and are at high risk for developing type 2 dia-
betes (1). Not managing type 2 diabetes can result in mor-
bidity, avoidable health care use, decreased quality of life,
and premature death (2,3). Type 2 diabetes is the leading
cause of lower-limb amputations, new cases of blindness,
and kidney failure among adults in the United States (1).
The total direct and indirect cost of type 2 diabetes was
estimated to be $327 billion in 2017 (4). These costs include

$7.8 million in hospital discharges associated with type 2
diabetes in 2016 (4).

The burden of type 2 diabetes is disproportionately higher
among some racial/ethnic groups. Data show that non-
Hispanic American Indian/Alaska Native (AI/AN; 14.7%),
Hispanics/Latino (12.5%), non-Hispanic African American (11.7%),
and non-Hispanic Asian-American (9.2%) adults have a higher
prevalence of type 2 diabetes than non-Hispanic White adults
(7.5%) (4). Non-Hispanic AI/ANs are twice as likely to have
type 2 diabetes as non-Hispanic Whites, and half of Hispanic/
Latino individuals and non-Hispanic African American
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women are predicted to develop type 2 diabetes (5). Racial/
ethnic minorities disproportionately experience type 2 dia-
betes-related complications, including diabetic retinopathy,
lower-extremity amputation, and end-stage renal disease
(6,7). Furthermore, racial/ethnic minorities are more likely
than non-Hispanic Whites to have diabetes-related hospi-
talizations and emergency department (ED) visits (8,9).

Many type 2 diabetes–related complications are avoidable (1).
Much of type 2 diabetes management is conducted in the
primary care setting, and guidelines recommend more fre-
quent primary care visits based on individual treatment and
disease severity (10). Routine monitoring of blood glucose
levels with A1C testing and foot and dilated eye exams can
prevent or mitigate complications of type 2 diabetes (10).
Appropriate and timely outpatient care can help prevent
negative diabetes-related outcomes such as avoidable hos-
pitalizations, all-cause mortality, and related expenditures
(11). Furthermore, type 2 diabetes management in primary
care has been associated with positive care outcomes, in-
cluding improved glycemic targets, meeting of blood pres-
sure and cholesterol goals, and positive changes in patient
self-management behavior (12).

However, data show racial/ethnic disparities, including higher
A1C levels and lower rates of A1C testing for Hispanic/Latinos
and non-Hispanic African Americans (13). The literature also
shows lower rates of annual foot and eye exams among His-
panic/Latinos and non-Hispanic Asians (14). Moreover, non-
Hispanic African Americans with type 2 diabetes were found
to be more likely to see a specialist and to have both diabetes-
related and all-cause ED visits and were less likely to visit a
doctor’s office compared with non-Hispanic Whites (15,16).

As premier safety-net providers, Health Resources & Serv-
ices Administration (HRSA)-funded health centers (HCs)
delivered primary care to >28 million low-income and
uninsured patients in 2020, 62% of whom were racial/
ethnic minorities (17). One in seven patients have type 2
diabetes, which is not well managed in one-third of these
individuals (17,18). The mission of HCs is to improve
health and advance health equity in access to quality pri-
mary health care services regardless of patients’ ability to
pay. Consistent with the American Diabetes Association’s
(ADA’s) published standards of diabetes care (10), HCs are
required to report annually the percentage of patients
with diabetes who have an A1C level >9%, or did not
have an A1C test conducted (i.e., diabetes that is not well
managed) (10,17).

Existing literature has shown mixed results on diabetes
quality improvement and patient experiences of care by
race/ethnicity in HCs. One study observed disparities in

A1C levels among Hispanic/Latino and non-Hispanic Afri-
can American HC patients compared with non-Hispanic
Whites (19). Another study found differences in type 2 dia-
betes quality of care, with non-Hispanic Asian HC patients
reporting worse care experiences (20). On the other hand,
HCs also have been shown to provide better type 2 diabetes
care than private physicians and have adopted a culture of
quality improvement that has been shown to improve type 2
diabetes care processes and outcomes (21,22). Despite these
findings, there is a gap in the literature on whether HCs
have addressed racial/ethnic disparities by appropriately
providing type 2 diabetes management with subsequent
improved outcomes of care.

The purpose of this study was to explore whether racial/
ethnic differences exist in 1) type 2 diabetes management,
2) type 2 diabetes–related outcomes, and 3) indicators of
high utilization of health services.We expected that all HC
patients with type 2 diabetes, regardless of race/ethnicity,
would be found to receive diabetes management because
HCs are held accountable for their performance and have
delivered culturally competent care (18). However, we ex-
pected some differences in diabetes-related outcomes and
high service utilization rates because factors other than dia-
betes management by HCs (e.g., variations in disease sever-
ity) may determine outcomes (23).

Subjects, Materials, and Methods

Data Sources

We used data from the 2014 Health Center Patient Survey
(HCPS), which was sponsored by the HRSA Bureau of Pri-
mary Health Care. HCPS was a cross-sectional, nationally
representative in-person survey of patients served by HCs.
Interview questions focused on sociodemographic charac-
teristics, health conditions and behaviors, and access to and
utilization of health care services. The HCPS oversampled
patients who identified as non-Hispanic Asian, non-Hispanic
AI/AN, or non-Hispanic Native Pacific Islander and those
$65 years of age to improve the representation of these
groups. A three-stage sampling design to select HC organi-
zations, sites, and patients was used to obtain the sampling
frame. A total of 169 HC organizations, 520 sites within
those HCs, and a random sample of patients who entered
the sites and those with at least one prior visit to the HC in
the past year were eligible to participate in the survey. A to-
tal of 7,002 patient interviews were completed. The re-
sponse rate was 66% of the total patients initially identified
and 91% among patients confirmed to be eligible.

We also included data from the 2014 Uniform Data Sys-
tem (UDS), an administrative data set reported by all HC
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organizations that includes information on HC patient
demographics, size and staffing, types of services delivered,
clinical quality measures, and revenues. UDS captures ag-
gregate information at the HC organization level rather
than individual delivery sites within the organization. UDS
data were merged with the HC where each respondent was
interviewed (24). For our study, we restricted the sample to
adult HC patients who were $18 years of age (n = 5,592), di-
agnosed with nongestational diabetes by a health care pro-
fessional (n = 1,199), and identified the HC where they were
interviewed as their usual source of care (n = 1,129).We also
restricted our analysis to 858 patients with type 2 diabetes
and excluded 271 respondents with type 1 diabetes because
of potential differences in management of such patients.
We lacked data on whether patients had other forms of di-
abetes; therefore, such patients may have been included in
our sample. We also excluded 22 respondents who were
non-Hispanic Native Hawaiian or Pacific Islander and other
race/ethnicity because of heterogeneity (e.g., rates of type 2
diabetes, care-seeking patterns, and provider interactions)
of these groups and our inability to study them separately
due to their sparse sample size (25). Thus, our final analyti-
cal sample was 836 patients.

Dependent Variables

Diabetes management indicators were selected from the
ADA’s standards of care (10).We examined receipt of at least
two A1C tests annually (vs. fewer or none), foot examination
(i.e., seen or talked with a foot doctor in the past year vs.
not), eye examination (i.e., seen or talked with an eye doctor
in the past year vs. not), and timely cholesterol check (i.e.,
patient’s last cholesterol check by a provider was less than
1 year vs.$1 year ago).We also examined care management
interventions such as receipt of a referral to a specialist (vs.
no referral), individualized treatment plan (vs. no individu-
alized plan), and a telephone call; an appointment with the
nurse; or a home visit from the HC to teach diabetes self-
care (vs. no self-care services) (10).

We also examined three negative diabetes-related outcomes,
including being told by a provider at the last visit that blood
glucose levels were too high (vs. too low or just right), having
a diabetes-related hospitalization or ED visit within the past
year (vs. none), and being very confident in ability to manage
diabetes (vs. somewhat/not too/not at all confident).We con-
sidered confidence in diabetes management independent of
diabetes management indicators because confidence could
be affected by primary care interventions such as health edu-
cation and provider counseling.We also examined indicators
of high service use, including five or more outpatient visits to
the HC in the past year (vs. fewer), any all-cause ED visits in

the past year (vs. none), and all-cause hospitalization after an
ED visit (vs. not hospitalized or did not visit an ED). We
chose to examine five or more primary care visits because
most patients with well-managed diabetes may require up to
four visits in quarterly intervals (26). A detailed description of
dependent variable construction and survey questions are
presented in Supplementary Table S1.

Independent Variables

Our primary independent variable of interest was race/eth-
nicity, which included non-Hispanic White, Hispanic/Latino,
non-Hispanic African American, non-Hispanic Asian, and
non-Hispanic AI/AN.

We used Andersen’s model of health care utilization to
control for other determinants of utilization organized by
predisposing, enabling, and need factors (27). Predispos-
ing factors included self-reported age (18–44 vs. 45–64 or
$65 years), sex, education (high school graduate or equiv-
alent or more education vs. less than high school educa-
tion), employment status (employed vs. unemployed or
not in the labor force), area of residence (urban vs. rural),
and U.S. Census region of residence (Northeast vs. South,
Midwest, and West). Enabling factors included health in-
surance status (Medicaid vs. uninsured or other), federal
poverty guideline ($100 vs. 101–199 or$200%), and length
of time the patient had been a patient at the HC as a mea-
sure of continuity of care (<1 vs. 1–3 or$3 years).

Need factors included self-reported weight status (underweight
or normal weight vs. overweight/obesity). Patients were consid-
ered to have underweight or normal weight if their BMI was
<25 kg/m2, overweight if their BMI was 25–29.9 kg/m2, or
obesity if their BMI was $30 kg/m2. Other need determi-
nants included self-rated health status (fair or poor vs. excel-
lent, very good, or good); needing help with activities of daily
living; diagnosis of hypertension, asthma, or cardiovascular
disease; length of time the patient had been diagnosed with
diabetes (within the past 2 years vs. longer); and insulin use.
HC characteristics were included as additional control varia-
bles. These included the number of HC patients in the last
year as a measure of HC size and revenue per capita to quan-
tify success in generating revenues.

Analytic Methods

We created generalized multilevel structural equation lo-
gistic regression models to assess the relationship of race/
ethnicity and the dependent variables while controlling
for other confounding factors. We included respondents
with complete responses to all of the variables studied
and excluded those with any missing data. We weighted
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the analyses to account for the complex survey methodol-
ogy of the HCPS. We further rescaled the weights to re-
duce the influence on the results of HCs that had a large
number of patients. We discuss results with probability
values of 0.05 or less in the text. Analyses were conducted
using Stata, v. 16.0, statistical software.

Results

Sample characteristics overall and by race/ethnicity are dis-
played in Table 1. Patients in our sample were mostly middle-
aged (45–64 years [54%]), were high school graduates (65%),
and lived in the Southern region of the U.S. (35%). They were
also predominately Medicaid insured (46%), poorer (59% at
#100% of the federal poverty guideline), long-term users of
the HC (59% at >3 years). Many had a co-occurring hyper-
tension diagnosis (81%) and reported fair or poor health
(65%). There were statistical differences in predisposing and
need characteristics between racial/ethnic groups. For exam-
ple, more non-Hispanic Whites had a high school education
or more, fewer Asians reported having obesity weight status,
more African Americans and Whites had hypertension,
more non-Hispanic Whites had cardiovascular disease, and
more non-Hispanic Whites and African Americans used in-
sulin than other groups.

Data on diabetes management showed high rates of A1C
testing (76%), eye doctor visits or contacts (73%), cholesterol
checks (87%), and having an individual treatment plan (68%)
in the last year (Table 2). But, the rate of foot doctor visits was
lower (38%). Data on diabetes outcomes showed that more
than half (54%) had blood glucose levels that were too high, al-
though about half reported having high confidence in diabetes
self-management (49%) and fewer (13%) reported diabetes-
related ED visits or hospitalizations in the past year. General
outcomes included high rates of five or more HC visits (44%),
one or more all-cause ED visits (54%), and all-cause hospitali-
zation after an ED visit (45%).

Table 3 presents the association of race/ethnicity and all de-
pendent variables from regression models.We found racial/
ethnic differences among several diabetes management
variables. Non-Hispanic African American (odds ratio [OR]
0.25), Hispanic/Latino (OR 0.26), and non-Hispanic Asian
(OR 0.11) patients with diabetes all had lower odds of having
a cholesterol check <1 year ago compared with non-
Hispanic Whites. Non-Hispanic AI/AN had higher odds (OR
2.55) of foot doctor visits than non-Hispanic White patients.
Hispanic/Latinos had lower odds (OR 0.45) of receiving an in-
dividual diabetes management plan. There were no signifi-
cant racial/ethnic differences in diabetes-related outcomes.
However, non-Hispanic African American patients had lower

odds (OR 0.43) of having five or more office visits than non-
Hispanic White patients. Full regression model results are
displayed in Supplementary Tables S2–S4.

Discussion

Our analyses showed racial/ethnic parity in several indi-
cators and some disparities for specific groups in several
other indicators for HC patients with type 2 diabetes. Our
findings of racial/ethnic parity in most of the diabetes man-
agement indicators (A1C, eye doctor visits, and specialist re-
ferrals) counters the existing literature that shows disparities,
with fewer A1C tests and foot doctor visits for Hispanics/Lati-
nos (13–15,23,28). Not all patients may require an exam by a
podiatrist, although disparities in rates of exams are note-
worthy. Our finding of more foot doctor visits among non-
Hispanic AI/ANs is consistent with the literature (14,23,29).
This finding may be because AI/ANs suffer disproportion-
ately from diabetes-related limb amputations and are less
likely than Whites to check their feet for sores or irritation
(6,29). The variations in underlying severity or levels of self-
care may require further effort to manage some populations
with type 2 diabetes. Our finding that Hispanic/Latino pa-
tients had a lower likelihood of receiving an individualized
treatment plan was supported by a study of the older adult
population in California (30). Our finding of disparities in
cholesterol checks for nearly all racial/ethnic groups was
consistent with the literature (31,32).

Although our findings of parity in diabetes management
are positive indicators of equitable treatment of all HC
patients, variability among racial/ethnic groups in type 2
diabetes–related adverse outcomes suggests that parity in
care management procedures such as eye doctor visits
and specialist referrals may not be enough. For example,
non-Hispanic African American and Hispanic populations
are more likely to develop diabetic retinopathy, and non-
Hispanic Native Americans have the highest prevalence
rate of diabetic retinopathy (6). Our findings suggest that
eye examinations may be low among populations that are
at particular risk of diabetic retinopathy. Other research has
indicated the importance of primary care provider coordi-
nation with eye care providers and the provision of health
education to ameliorate barriers to eye care (33,34).

Our findings of parity in type 2 diabetes–related outcomes
(high blood glucose levels, ED visits, and hospitalizations)
were also positive given the existing evidence that indicates
higher rates of these outcomes among non-Hispanic African
American populations because of greater severity of disease
and lower socioeconomic status (16,35). Parity in self-care
confidence in our data may reflect the cultural competence
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TABLE 1 Sample Characteristics by Race/Ethnicity
Total Non-

Hispanic
White

Non-
Hispanic African

American

Hispanic or
Latino

Non-
Hispanic
Asian

Non-
Hispanic
AI/AN

P

Sample size, n (%) 836 (100) 220 (26) 188 (22) 301 (36) 43 (5) 84 (10)
Predisposing characteristics

Age, years
18–44
45–64
$65

24
54
22

21
55
24

32
48
20

27
57
16

0
52
48

13
57
31

0.409

Female sex 53 52 52 58 71 55 0.812
Education attainment
Less than high school
High school graduate or more

35
65

27
73

36
64

60
40

37
63

46
54

0.033

Employment status
Unemployed or not in labor force
Employed

76
24

84
16

63
37

60
40

79
21

83
17

0.012

Residence status
Urban
Rural

34
66

27
73

45
55

44
56

85
15

45
55

0.062

Region
Northeast
South
Midwest
West

12
35
22
31

5
39
29
27

26
42
16
16

23
13
4
61

45
3
0
52

15
34
5
46

<0.001

Enabling characteristics

Insurance status
Medicaid
Uninsured
Other

46
27
28

42
31
28

48
21
31

55
21
24

50
30
20

57
10
33

0.672

Federal poverty guideline, %
#100
101–199
$200

59
26
15

60
26
15

58
29
13

56
27
17

75
17
8

57
31
13

0.954

Length of time at HC (continuity),
years
<1
1–3
>3 years

12
29
59

14
34
52

5
26
68

9
18
73

17
9
74

12
15
73

0.127

Need characteristics

Weight status based on BMI, kg/m2

<25.0 (underweight/normal weight)
25.0 to 29.99 (overweight)
$30 (obese)

10
19
71

10
17
72

3
12
85

13
33
54

69
20
11

8
10
82

0.002

Self-assessed health status
Excellent/very good/good
Fair/poor

35
65

34
66

39
61

33
67

27
73

49
51

0.751

Need help with activities of
daily living

39 42 34 30 27 51 0.349

Has hypertension 81 85 83 66 67 74 0.052

Has asthma 18 14 33 17 12 20 0.015

Has cardiovascular disease 26 36 9 9 10 34 <0.001

Diagnosed with diabetes in past
2 years

20 17 25 25 20 14 0.557

Insulin use 50 56 46 36 4 40 0.012

CONTINUED ON P. 74 ›
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of HC providers and the provision of diabetes health educa-
tion and literacy assistance to HC patients (36). HCs have
chiefly aimed to provide diabetes education and tools for
self-management through their clinics (37,38).

HCs have been addressing procedural clinical care strategies
for several decades, and these practices are one possible ex-
planation for the parity findings. Health Disparities Collabo-
ratives in many HCs aim to reduce health disparities and
improve chronic care and are reported to improve clinical
processes in the short term and clinical processes and out-
comes in the long term (22).

Although we expected to find disparities in high levels of
service use (i.e., multiple HC visits), the direction of differ-
ences observed was unanticipated.We found a lower likeli-
hood of having five or more HC visits for non-Hispanic
African Americans. Other studies, however, found that non-
Hispanic African Americans had more outpatient visits than
non-Hispanic Whites and that non-Hispanic African Ameri-
cans and Hispanics were more likely to have all-cause ED
visits and hospitalizations (16,23,35). In one study, the higher
number of outpatient visits for African Americans and His-
panic/Latinos was attributable to greater severity of diabetes
(39).

‹ CONTINUED FROM P. 73

TABLE 1 Sample Characteristics by Race/Ethnicity

Total Non-
Hispanic
White

Non-
Hispanic African

American

Hispanic or
Latino

Non-
Hispanic
Asian

Non-
Hispanic
AI/AN

P

HC characteristics
HC patients, n 36,259 30,774 42,134 47,995 50,784 45,624 <0.001
HC revenue per capita, $ 741 702 721 841 1,076 1,097 <0.001

Data are % unless otherwise indicated. Analyses were conducted using x2 or t tests, as appropriate. Source: 2014 HCPS and 2014 UDS. Sample
included adult patients $18 years of age who reported the HC as their usual source of care, were not pregnant, and had a diagnosis of type 2
diabetes.

TABLE 2 Diabetes Management, Diabetes Outcomes, and General Outcomes by Race/Ethnicity
Total Non-

Hispanic
White

Non-
Hispanic African

American

Hispanic
or Latino

Non-
Hispanic
Asian

Non-
Hispanic
AI/AN

P

Sample size, n (%) 836 (100) 220 (26) 188 (22) 301 (36) 43 (5) 84 (10)
Diabetes management

A1C ($2 tests in past year) 76 77 84 66 44 64 0.081

Seen/talked with a foot doctor in past year 38 36 40 38 58 50 0.723

Seen/talked with an eye doctor in past year 73 77 71 62 80 78 0.273

<1 year since cholesterol check 87 91 80 80 84 82 0.122
Received specialist referral 16 14 21 21 6 24 0.487

Received individualized treatment plan 68 71 73 57 38 62 0.164

Received call, appointment, or visit to
teach diabetes self-care

39 37 32 52 46 41 0.330

Diabetes outcomes
Blood glucose too high at last visit with a
provider

54 53 54 61 51 49 0.803

Hospitalization or ED visit in the past year 13 14 12 10 2 11 0.703

Very confident in self-management 49 46 55 54 67 52 0.719

General outcomes
$5 visits to HC in past year 44 48 31 46 32 56 0.265

Any all-cause ED visits 54 57 57 45 21 48 0.366

All-cause hospitalization after ED 45 50 37 31 64 49 0.278

Data are % unless otherwise indicated. Analyses were conducted using x2 tests. Source: 2014 HCPS and 2014 UDS. Sample included adult
patients $18 years of age who reported the HC as their usual source of care, were not pregnant, and had a diagnosis of type 2 diabetes.
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Limitations

The HCPS was a cross-sectional survey and did not allow for
causal inference. Survey responses were self-reported and
subject to recall and acquiescence bias. For example, patients
who remembered their diabetes diagnosis may have had
greater disease severity and were more likely to remember
receiving diabetes care management from the HC or to re-
port lower confidence in managing their diabetes. We were
unable to study all racial/ethnic groups such as non-Hispanic
Native Hawaiians and Pacific Islanders because of their small
sample sizes. In addition, the number of patients with type 1
diabetes was very small for reliable estimates, and we were
therefore unable to assess diabetes management or outcomes
for these patients by race/ethnicity. We also lacked data on
severity of diabetes to assess whether our findings of parity
were desirable given the disproportionate burden of type 2
diabetes by race/ethnicity.

Conclusion

Collectively, our findings indicate racial/ethnic parity in
most and disparity in some indicators of care for some HC
patients with type 2 diabetes. Further research is needed to
assess whether provision of diabetes care management for

each racial/ethnic group is commensurate with patients’ dia-
betes severity.

Addressing disparities identified in the time since last choles-
terol check, the provision of individualized treatment plans,
and the number of HC visits in this study requires additional
action. More research is needed to examine reasons for such
disparities. For example, lower rates of recent cholesterol
checks may have been the result of lower rates of laboratory
orders by providers or the result of patient factors such as
limited access to a laboratory. For the former, approaches
such as strengthening providers’ compliance with guidelines
may be required; for the latter, providing transportation or
other means of improving access may be required.

More recent initiatives and awards by HRSA have focused
on improving the quality of diabetes care and diabetes man-
agement among HCs (40,41). HRSA, through its Health Dis-
parities Reducer category, provides quality improvement
awards to HCs that have demonstrated improvement across
racial/ethnic groups for a number of outcomes, including
diabetes management, hypertension management, and low
birth weight (41). Including additional reporting of quality
of care by race/ethnicity can further highlight disparities
and promote actions to address them. In addition, HCs

TABLE 3 Adjusted Regression Models of Diabetes Management, Diabetes Outcomes, and General Outcomes by
Race/Ethnicity

Non-
Hispanic African

American

Hispanic or
Latino

Non-
Hispanic
Asian

Non-
Hispanic
AI/AN

Diabetes management

A1C ($2 tests in past year) 0.74 0.45 0.35 0.48
Seen/talked with a foot doctor in past year 1.33 1.42 1.66 2.55*

Seen/talked with an eye doctor in past year 1.11 0.59 0.96 2.92
<1 year since cholesterol check 0.25** 0.26* 0.11* 0.36

Received specialist referral 2.05 1.31 2.51 1.79

Received individualized treatment plan 1.15 0.45* 0.66 0.86

Received call, appointment, or visit to teach
diabetes self-care

1.73 1.79 2.22 0.48

Diabetes outcomes

Blood glucose too high at last visit with a provider 0.82 1.38 2.60 0.80
Hospitalization or ED visit in the past year 1.32 2.01 4.29 1.20

Very confident in self-management 1.53 1.16 0.32 0.96

General outcomes

$5 visits to HC in past year 0.43* 0.61 1.80 1.15
Any all-cause ED visits 0.85 0.53 0.37 0.72

All-cause hospitalization after ED 0.31 0.91 0.49 1.12

Data are ORs using non-Hispanic White as the reference category. *Statistically significant at P <0.05. **Statistically significant at P <0.01.
Source: 2014 HCPS and 2014 UDS. Sample included adult patients $18 years of age who reported the HC as their usual source of care, were
not pregnant, and had a diagnosis of type 2 diabetes.
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have moved toward greater use of telehealth and community
health workers for type 2 diabetes self-management patient
support (42,43). These efforts are likely to improve overall
type 2 diabetes outcomes but may have a differential effect
on racial/ethnic groups. For example, socioeconomic differ-
ences in access to devices with cameras and Internet access
may exacerbate disparities, whereas the involvement of com-
munity health workers may ameliorate disparities. Similarly,
awards and initiatives should address effectively reducing ra-
cial/ethnic disparities in both the severity and outcomes of
type 2 diabetes.

The mission of HRSA-funded HCs includes “improving the
health of the nation’s underserved communities and vul-
nerable populations by assuring access to comprehensive,
culturally competent, quality primary health care services”
(44).Within this context, our results indicate the likelihood of
progress with room for improvement.
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